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FOREWORD

PARTICIPATION BANKS ASSOCIATION OF TURKEY

Turkey has been taking steps towards being
regional center of interest free finance

Work launched in 2009 for Istanbul
to be a regional and global finan-
cial center continue at full steam. The re-
sponsibilities for this purpose are being
fulfilled and are sought to be completed
with great tenacity and determination
through working groups. At the end of
September 2013, the progress of action
for Istanbul to be financial center was as
follows: 36 projects were completed, 21
had progressed significantly and 11 were
at the intermediate stage.

While projects have been continuing
to this end, a working committee was
established between the Banking Regu-
lation and Supervision Agency (BRSA)
and the Participation Banks Association
of Turkey (PBAT) in July 2013 to improve
interest free finance and participation
banking. This working committee held 10
meetings. A workshop was organized on
December 21-22, 2013 to transform this
work into a strategy and action plan. Rep-
resentatives of both public and private in-
stitutions and many academics both from
Turkey and other countries participated
in this workshop. As a result of the work-

Ufuk UYAN
Chairman, Participation Banks Association of Turkey

shop, it was decided to add a 7th compo-
nent to the Istanbul International Finance
Center Program Action Plan Draft. This
component will concern making Istan-
bul a center of Interest Free Finance, in
addition to a Financial Center. By doing
so, interest free finance and participation
banking was included in both the Devel-
opment Plan and the IFM project. In the
following period, working groups includ-
ing representative of related institutions
will be established to realize the actions
mentioned in the plan.

As a result of the workshop, approxi-
mately 50 actions which had been absent
in participation banking and other areas
of interest free finance and which are nec-
essary for the development of interest free
finance were declared in the Action Plan
which was prepared by the BRSA, which is
the responsible for the 7th component of
the IFM, by taking the views of related in-
stitutions into consideration. Some of the
key actions are mentioned below:

® Preparing a document setting out eth-
ical principles and corporate govern-

4

ance principles, pursuant to interest
free finance principles,

Establishing a systematic communica-
tion channel between PBAT and High
Board of Religious Affairs and there-
fore explaining the issue in a clearer
manner,

Conducting a comprehensive promo-
tion campaign which explains the phi-
losophy and applications of the sys-
tem,

Developing alternative solutions, and
revising the perception-destructive
component of the current application,
Enabling elective/mandatory courses
of Islamic economics and finance in
the faculty of economics and admin-
istrative sciences, and economics-
finance in the faculty of theology by
taking an initiative to involve interest
free finance in the Council of Higher
Education Program,

Establishing an institute/research
center active in interest free finance,
Forming a Supreme Advisory Board for
interest free finance institutions,
Forming a corporate structure for Adviso-
ry Boards and Supreme Advisory Boards,
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® Determining standards that are spe-
cific to Turkey in interest free finance,

® Conducting work for the use of fund-
ing sources that are not available in
Turkey,

® Developing methods for procuring re-
sources for participation banks,

® Taking steps towards a new law for the
development of participation insurance,

® Developing an ideal reserve appli-
cation regarding the fluctuations in
profit shares offered by participation
banks to their customers,

® Stepping up activities to promote in-
terest free finance- literacy,

When it comes to the development
of the sector, participation banking grew
at a rate in excess of the sector growth
rate in 2013, as it has for a significant
period of time. In 2013 funds collected
grew by 27.9% compared to 2012, which
is 5.4 percentage points ahead of the
sector’s growth rate. In the same period,
the volume of funds extended increased
by 34.4%, a rate 2.5 percentage points
higher the sector; assets grew by 36.7%,
a rate 10.3 percentage points in excess
of the sector growth rate; shareholders’
equity increased by 19.7%, some 13.2
points higher than the sector rate; and
net income rose by 14.8%, which was 9.9
percentage points in excess of the sec-
tor rate. The tradition that participation
banks grow more rapidly than the sector
continued this year as well. The share that
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participation banks receive from the sec-
tor increased to 6.5% for fund collected, to
6.2% for funds extended, to 5.5% for as-
sets, to 4.6% for shareholders’ equity, and
to 4.3% for net income. These figures im-
ply an increase in all items and the share
of these items in the sector.

The products developed by participa-
tion banks in 2013 are generally directed
to the capital markets. The sukuk issues,
that our banks started in 2010, continued
in 2013. An important development in
this regard was the Treasury’s sukuk issu-
ances. Four participation banks issued TL
125 million and US$ 450 million in sukuk
while the Treasury have so far issued TL
4,956 million and US$ 2,750 million (ex-
ceeding TL 10 billion in total). Thanks to
the sukuk issues, our banks have gained
the opportunity to find new resources
while also gaining an opportunity to pro-
cure short term Central Bank of The Re-
public of Turkey (CBRT) liquidity at first
hand and to perform second hand trans-
actions in the Borsa Istanbul.

Lease certificate (sukuk) Communiqué
dated April 1, 2010 was renewed after it
published in Official Gazette dated June 7,
2013 and numbered 28670. 4 new sukuk
were added into the certificates which
can be issued only through asset leasing.
This enables both the public and private
sectors to issue more sukuk. According to
the renewed Communiqué, in addition to
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sukuk based on an asset and lease prin-
ciple, murabaha, musharaka, mudaraba
and istisna types of sukuk may also be is-
sued.

Another important resource and busi-
ness opportunity for participation banks
is to utilize Eximbank resources. As a
result of meetings between banks and
Eximbank representatives, progress has
been achieved towards transforming the
issue pursuant to interest free banking
principles. It will be possible to utilize this
resource in the near future.

Work has started on activating a new
portfolio which consists of 50 equities
including the Participation Index, which
comprises of 30 equities and operates on
the Borsa Istanbul.

Another important development re-
garding participation banking is that a
publicly owned participation bank will
start operations this year. This enterprise,
which aims at the growth of the system, is
aimed to ensure an enhanced capital base
and to improve the competition by creat-

ing synergy.

| would like to the thank all of the em-
ployees of participation banks who have
demonstrated effort and self-devotion
in the development of the sector, to our
loyal customers, and to our shareholders
who always support us.

FOREWORD
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Developing countries are again
supporting the global economy

B The global economy, which was
shaken by the global economic
crisis, continued its sluggish
growth as a whole. According

to the IMF’s data, the global
economy grew by 3% in 2013,
down slightly on the 3.2% growth
recorded in 2012.

B While European economies, that
were affected most by the global
crisis, recorded a 0.5% contraction
in 2013, this was slightly milder
than the 0.7% contraction in 2012.
This figure signals that Eurozone
economies are in the process of a
tentative recovery.

he global economy, which was

I badly ravaged following the
global crisis, remained slug-

gish despite offering some signs of
recovery in certain areas. The global
economy grew by 3% in 2013, down
slightly on the 3.2% rate of growth
recorded in 2012. The differentiation
in growth rates between different
regions of the world also continued.
Developing Asian countries enjoyed
a remarkable performance in this
sense. It is argued that developing
countries, which suffered a host of
problems after the 2008 global crisis,
now offer a brighter outlook in 2013
and the coming years. Neverthe-
less, the contribution from develop-
ing countries - especially China - to
the global economy is remarkable.
The share of developing countries

6

(mainly China) in the world econo-
my has been increasing thanks to
their differentiated performance
in terms of economic growth. The
USA commanded a 19.3% share of
global GDP, while China’s share in-
creased to 15.4% in 2013. Consider-
ing the size of its economy, China'’s
economy has already outgrown the
Eurozone economies and is snap-
ping on the heels of the USA to be
the leading economy. In addition,
the share other developing coun-
tries, including India, Russia, Bra-
zil and Turkey has been increasing
more rapidly than developed coun-
tries. This macroeconomic trend
is set to continue for a long time,
while developing countries are con-
sidered to be the future of the world
economy.
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China again led the world in terms

of economic growth on a Country Table-1: Growth in the World Economy (201 2-201 5)

Realization

basis in 2013. The Chinese economy

grew by 7.7% in 2013, as in 201 %; a.nd (Real GDP % Change)
is on course to notch up a similar
performance in the 2014-2015 pe-
riod. The outlook is less optimistic for Developed Countries
developed countries, but they have Europe (Euro Zone)
started to recover recently. Expecta-
tions have been building that the
growth trend, especially in the USA,
Canada and the UK, will gain pace in Middle East and North Africa
2014 and the coming years. Latin America

World Economy

Developing Countries

Developing Europe

Developing Asia
It should be emphasized that the Bl

adverse impacts of crisis in the Eu-
ropean Union have not yet come to
an end. In addition to Germany and
France, which struggled with the ef-
fects of recession during 2013, Italy
and Spain suffered a deep recession.
These countries are expected to over-

Source: IMF World Economic Outlook

come the recession with large Euro- Other Developing
pean economies on course to grow Countries
slightly faster in the coming period. Brazil %23,5
%2,8
Russia
The growth performance of de- %2,9

veloping countries that have under-
gone far-reaching structural trans-
formation processes such as China
and India has slowed down relatively.
Although they have achieved growth
rates which are the envy of European
countries, they fall behind the high
trend growth rates which would form
the basis of naming these countries

y H ”
as ‘emerging markets”. Source: IMF World Economic Outlook

2012
3.2
1.4

-0.7
5.0
1.4
4.2
3.1
6.7

2013
3.0
13

-0.5
4.7
2.8
24
2.7
6.5

Projection
2014
3.6
2.2
1.2
4.9
24
3.2
25
6.7

Chart 1: Distribution of Global GDP by Countries (% World GDP, 2013)

Euro Zone
%13,1

2015
3.9
23
15
53
29
44
3.0
6.8

WORLD ECONOMY
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Considering the global growth
outlook, the differentiation between
developing and developed countries
is plainly visible. While developed
countries were exhibited a relatively
mild average growth rate of 1.3%, de-
veloping countries grew by 4.7% in
2013. It is widely accepted that this
differentiation will continue in the
coming years, as well.

Global unemployment...

The rate of economic growth has
an important bearing on unemploy-
ment. The USA, in particular, marked
a remarkable improvement in this
area of late. The USA recorded an un-
employmentrate of 7.4%in 2013, and
this rate is expected to decline to 6.4%
in 2014. When developing countries
are considered in this sense, the fact
that all developing countries with the
exception of South Africa maintained
relatively low levels of unemploy-
ment is remarkable. This tendency is
accepted as part and parcel of high
growth rates. However, unemploy-
ment has reached very high levels,
especially in European Union coun-
tries. The rate of unemployment in
the Eurozone, which stood at 12.1%
in 2013, is expected to decline in the
2014-2015 period - but is set to re-
main at very high levels. Greece and
Spain are particularly badly affected
by the scourge of unemployment,
with rates in excess of 20%. Countries
that had applied financial policies to
tackle this problem are required to
apply a more expansionary monetary
policy in 2013 and beyond.

Sound fiscal policies to

tackle budget deficits...

Budget deficits, which are deemed
as a rule in world economies’ public
finance, were frequently observed
in 2013. Fiscal policy which is one of
two elements in economics policy
which can be applied in an expan-
sionary manner. As such, budget
deficits have become important
structural problems in some coun-
tries. According to 2013 data, devel-
oped countries recorded an average
budget deficit to GDP ratio of 4.9% in
developed countries. Fortunately, for
these countries, this ratio is forecast-
ed to decrease to 4.3% in 2014 and to
3.6% in 2015. In this context, devel-
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Table-2: Selected Countries: Economic Growth (2012-2015)

Realization

(Real GDP %Change)
USA
Germany
France

Italy

Spain

UK

Japan
Canada
China

India

Russia

Brazil
Mexico
South Africa

Source: IMF World Economic Outlook

2012
2.8
0.9
0.0

-24
-1.6
03
1.4
1.7
77
4.7
34
1.0
3.9
25

2013
1.9
0.5
0.3

-1.9
-1.2
1.8
1.5
2.0
7.7
44
1.3
2.3
1.1
1.9

Projection
2014 2015
2.8 3.0
1.7 1.6
1.0 15
0.6 1.1
0.9 1.0
29 25
14 1.0
23 24
7.5 7.3
54 6.4
13 23
1.8 27
3.0 35
23 27

Table-3: Selected Countries: Unemployment Rates (%, 2013-2015)

USA

Japan

Euro Zone
UK
Germany
France

Italy

Spain
Greece
China

South Korea
Brazil
Mexico
Russia
South Africa

Source: IMF World Economic Outlook

Realization

2013
74
4,0
12,1
7,6
53
10,8
12,2
26,4
27,3
41
3,1
54
49
55
24,7

Projection
2014 2015
6,4 6,2
3,9 3,9
11,9 11,6
6,9 6,6
5,2 5,2
11,0 10,7
12,4 11,9
25,5 24,9
26,3 24,4
4,1 41
3,1 3,1
56 58
4,5 4,3
6,2 6,2
24,7 24,7




oped countries could be claimed to
be approaching sustainability in their
public finance. However, when ana-
lyzed on a country-by-country basis,
there is an important differentiation
between developed countries. While
European Union countries have rela-
tively low budget deficits, the USA
and Japan are burdened by high
budget deficits.

Developing countries are in a
more comfortable position when
compared to developed countries
with regard to public finance. The av-
erage budget deficit to GDP ratio in
developing countries stood at 2.4%
in 2013. India and South Africa had
high budget deficits, but many oth-
ers, including Turkey, have sustain-
able budget deficits.

The debt burden of
developed countries
remains the biggest
problem facing

economies...

The public sector debt burden - an-
other indicator of discipline and stabil-
ity, or sustainability - presents an inter-
esting picture. According to 2013 data,
while the public sector debt burden for
the global economy as a whole stood
at 78.6%, this ratio stood at 107.1% for
developed countries and 34.9% for de-
veloping countries. The differentiation
between these two important groups
in the global economy is also appar-
ent for the public sector debt burden.
This differentiation is very clear in in-
dicators such as growth rates, inflation
rates and unemployment rates.

When considered on a country-
by-country basis, the public sector
debt burden in the USA, which is cur-
rently the world’s largest economy,
stands at 104.5%. This ratio deter-
mines the size of the capital mar-
kets in the USA and the direction of
global capital flows. Among devel-
oped countries, Japan’s situation is
especially interesting. As of 2013,
Japan’s public sector debt burden
reached 243.2% of its GDP. As most
of Japan’s Public sector debt burden
consists of internal debt, and given
the era of low interest rates for many
years in Japan, the Public sector debt
burden has not turned into a crisis.
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Table-4: Selected Countries: Public Sector Debt Burden (2012-2015)

(% GDP)

World Economy
Developed Countries
USA

Europe (Euro Zone)
Germany

France

Italy

Spain

Portugal

Greece

UK

Japan

Developing Countries
China

India

Russia

Brazil

Mexico

South Africa

Turkey

Source: IMF Fiscal Monitor

2012

80,6
108,3
102,4

92,8

81,0

90,2
127,0

85,9
1241
157,2

88,6
237,3

36,5

26,1

66,6

12,7

68,2

43,3

42,1

36,2

2013

78,6
107,1
104,5

95,2

78,1

93,9
132,5

93,9
128,8
173,8

90,1
243,2

34,9

22,4

66,7

134

66,3

46,5

45,2

35,8

Projection
2014

78,2
107,1
105,7

95,6

74,6

95,8
134,5

98,8
126,7
174,7

91,5
243,5

33,7

20,2

65,3

13,0

66,7

48,1

47,3

35,9

Projection
2015

77,5
106,9
105,7
94,5
70,8
96,1
133,1
102,0
1248
171,3
92,7
245,1
33,0
18,7
64,0
12,8
66,4
48,4
49,6
36,0

WORLD ECONOMY




WORLD ECONOMY

A similar situation, albeit to a lesser
extent, was seen in European Union
countries. The fact that Public sector
debt burdens in Greece, Portugal,
Italy and Spain will remain above
100% until 2015 signals the fragility
of public finance in these countries.

The high growth rates in devel-
oping countries and their structure,
which is open to international capi-
tal flows, will help them maintain a
sustainable level of public debt.

In the conjunction with the point
of sustainability of public finance
and financial stability, there is also
the public sector debt requirement.
High levels of public sector debt re-
quirement can threaten the sustain-
ability of financial stability and dis-
cipline in public finance. The most
remarkable example of this can be
seen in Japan. Despite its very high
public sector debt requirement, Ja-
pan enjoys financial stability. What
is important here is that public debt
is based on domestic resources and
interest rates are kept low, as men-
tioned above. However it should be
emphasized that the debt dynam-
ics in Europe and the USA are much
more dependent on low interest
rates. When the rise in interest rates
as a result of tightening in mon-
etary policy in the coming periods
is considered together with the high
public sector debt requirement, this
situation could raise concerns re-
garding financial stability in these
countries.

Another area which sets develop-
ing countries apart from developed
countries is the public sector debt
requirement. The public sector debt
requirement/GDP ratio is less than
10% in developing countries with the
exception of Brazil, India and South
Africa, and this is a factor which sup-
ports the financial stability of devel-
oping countries.

It is observed that developing
countries have relatively low public
sector debt requirements. Many de-
veloping countries, with the notable
exceptions of India and Brazil, are
comfortable with respect to public
sector debt.
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Chart 2: Federal Reserve Asset Size (USD billion)
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Source: Federal Reserve Bank of St. Louis

Chart 3: European Central Bank Asset Size (Euro billion)
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Global liquidity conditions

have started to shift...

Having taken quick and early ac-
tion to tackle the 2008 global finan-
cial crisis, the Federal Reserve, which
is the central bank of the USA, an-
nounced in May 2013 that it could
terminate its expansionary monetary
policies. The Federal Reserve mainly
decided to reduce the liquidity which
it provides the market each month
within the scope of its bond purchase
program, which is known as quanti-
tative easing. The Federal Reserve
may bring interest rate hikes to the
agenda in the coming periods. The
most important developments in this
context would be to increase debt in-
terest rates and change the direction
of capital flows. The Federal Reserve’s
balance sheet, which exceeded USS
4 trillion towards the end of 2013,
should now be on course to decline.
The increase in growth rates and the
decrease in unemployment rates in
the USA will be considered as impor-
tant macroeconomic indicators.

The European Central Bank was
a late mover when compared to
the fast and substantial macroeco-
nomic precautions taken in the USA.
The European Central Bank also ap-
plied expansionary monetary poli-
cies starting from mid-2011, while

Table-5: Selected Countries: Inflation (%, 2013-2015)

Realization Projection

2013 2014 2015
USA 1,5 1,4 1,6
Japan 04 2,8 1,7
UK 2,6 1,9 1,9
Euro Zone 1,3 0,9 1,2
Germany 1,6 1,4 1,4
France 1,0 1,0 1,2
Italy 13 0,7 1,0
Spain 1,5 0,3 0,8
China 2,6 3,0 3,0
India 9,5 8,0 7,5
South Korea 1,3 1,8 3,0
Brazil 6,2 59 5,5
Mexico 3,8 4,0 3,5
Russia 6,8 5,8 53
South Africa 58 6,0 5,6

Source: IMF World Economic Outlook

this policy lost pace in 2013 and
that European Central Bank’s bal-
ance sheet contracted. However, it
should be borne in mind that the
European Central Bank may again
turn to expansionary policies in
view of the economic problems on
the continent, especially the high
unemployment rates. At the very
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least, it should be expected that
debt interest rates will remain low
for a prolonged period of time, in
contrast with the USA, and it should
be emphasized that European Cen-
tral Bank will not risk slowing the Eu-
rozone economy before achieving
sound economic growth rates.

WORLD ECONOMY
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Policy rates decreased to all-time
low levels in developed countries
amid the sluggish growth perfor-
mance following the global crisis
and the application of extreme ex-
pansionary monetary policies. The
USA, Eurozone, the UK and Canada
all lowered their policy rates to join
Japan, which has insistently been
applying a similar policy since the
1990s. In developing countries, pol-
icy rates are high in order to sustain
the attraction for capital flows from
developed countries, as well as the
relatively high growth - high infla-
tion balance. Although it is claimed
that the Federal Reserve will be the
first institution to increase interest
rates among developed countries,
developing countries have already
started to increase interest rates. It
should be expected that the decou-
pling between developed and de-
veloping countries as far as interest
rates is concerned will remain for
some time to come.

One of the most important re-
sults of the expansionary monetary
policies being applied in developed
countries, along with the liquidity
injections and unprecedented bond
purchase programs, concerns the
influence on decisions regarding fi-
nancial investments. Institutions and

Chart 4: Gold Prices (ons, USD, 2000-2013)

N

Source: World Gold Council

www.gold.org/investment/interactive-gold-price-chart

investors who deem capital market
instruments to be safe havens have
started to seek alternative invest-
ments. In this context, gold attracted
interest; it should be emphasized
that interest in gold increased further
as a result of increase in gold prices,
itself fed by increasing interest in the
precious metal. However, there has
been some reversal in this interest re-
cently. The reliance on the continuity
of monetary expansion has been bro-
ken since the FED’s announcement
with the building view that interest
rates will rise; and this led to a signifi-
cant decline in gold prices.

Inflation started to decline

in developed countries

The answer to the question of
whether inflation is one of the key
problems in the global economy is
that it is not among the most impor-
tant issues. Inflation was on the back
burner in 2013, a time instead when
the spotlight was turned on economic
contraction, unemployment and fi-
nancial stability. In developed coun-
tries, inflation rates were below 2%,
as targeted by their central banks.
Although there are no very high infla-
tion rates in developing countries, it is
remarkable that inflation rates in these
countries are relatively high when
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H Eurozone countries, which
were severely affected by

the crisis, will start to grow

in 2014. Accordingly, a 1.2%
rate of economic growth is
expected in 2014, continuing
at 1.15% in 2015. Developing
Asian economies will maintain
their rapid growth, at a rate of
6.7% in 2014 and 6.8% in 2015
according to projections.

compared to developed countries. It
could be claimed that more buoyant
economies accept higher inflation and
differentiate themselves from devel-
oped countries in this sense.

World trade starts

growing...

One of the important issues re-
garding the world economy is the
direction of world trade. The volume
of world trade growth, which was
relatively low in 2012 and 2013, is ex-
pected to increase in 2014 and in the
years to follow.

An improving current

account deficit...

The most important effects of de-
velopments in world trade are seen
in current accounts on a country ba-
sis. The USA is the first country to be
remarkable within this context. The
USA has had wide current account
deficits for many years; the current
account deficit to GDP ratio came in
at 2.3% in 2013 in the USA. This ten-
dency is expected to continue in the
coming years. It should be empha-
sized that the current account deficit
- which is a problem for the USA and
the UK - creates some advantage for
some developed countries and more
importantly for developing coun-
tries. Germany, China and South Ko-
rea have current account surpluses
thanks to their success in exports.
The current account deficits deterio-

Chart 5: Changes in World Trade (%, 2009-2015)

14,0

6,6

2010 2011

e -11,7

Source: IMF World Economic Outlook

2,6 2,7

2014 2015

projection projection

Table-6: Selected Countries: Current Deficit (% GDP, 2013-2015)

(% GDP) Realization Projection

2013 2014 2015
USA -2,3 -2,2 -2,6
Japan 0,7 1,2 1,3
Germany 7,5 7.3 7,1
France -1,6 -1,7 -1,0
Italy 0,8 1,1 1,1
UK -3,3 -2,7 -2,2
Spain 0,7 0,8 1,4
Greece 0,7 0,9 0,3
China 2,1 2,2 2,4
India -2,0 -2,4 -2,5
South Korea 58 4,4 3,5
Brazil -3,6 -3,6 -3,7
Mexico -1,8 -1,9 -2,0
Russia 1,6 2,1 1,6
South Africa -5,8 -5,4 -5,3

Source: IMF World Economic Outlook

rated in some developing countries,
such as India, Brazil and South Africa;
and this led to problems in determin-
ing economic policies.

One of the most significant eco-
nomic realities of the globaliza-
tion process has been the massive
increase in international capital
flows. Capital flows, especially to
developing countries, not only af-
fect countries that they flow from
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but also those they flow to with
direct and portfolio investments. It
is well known that the loose mon-
etary policies applied in developed
countries after the 2008 financial
crisis contributed to this process.
However it should be emphasized
that long term direct investments
are a result of the growth perfor-
mance of developing countries.
Within this context, direct and port-
folio investments in developing
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countries stood at US$ 475.6 billion
and USS 186.5 billion, respectively.
Portfolio investments are expected
to decrease in 2014 and 2015 giv-
en that developed countries have
lowered their level of liquidity and
will start to increase interest rates.
However, direct investments are
expected to be near their 2013 lev-
els with the expectation of sound
growth performance.

We see a well-known concept
behind high growth rates of devel-
oping countries which is deemed
as an indisputable economic fact.
In these countries, investment rates
and saving rates - which are the
source of finance for investments -
are at high levels. The ratio of sav-
ing to GDP stood at 32.9% in 2013,
while investment accounted for
32.2% of GDP. These ratios are much
higher than the corresponding fig-
ures in developed countries; for ex-
ample, the saving rate was 17.2% of
GDP and investment rate 19.5% of
GDP in the USA. According to this
data, it is not surprising that the
USA has a lower rate of growth and
is burdened by a current account
deficit. A similar case is seen in the
Eurozone and Japan. While the sav-

ul

Chart 6: Capital Flows in Developing Countries (USD billion, 2006-2015)

468.8

332.2
3016

m Direct Investment (Net)

Source: IMF World Economic Outlook

ings rate in the Eurozone stands at
20.6%, this ratio was 21.7% in Japan.
Growth rates in these countries are
expected to be low, as in the USA.
These countries have lower invest-
ment rates compared to the USA,
resulting in wider capital account
deficits.

The structural economic realities
mentioned above will remain in 2014
and 2015 and developing countries
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projection projection

m Portfolio Investment (Net)

continue to grow rapidly. It should
be emphasized that saving rates are
one of structural characteristics in
countries, and these rates should not
change significantly in short-medi-
um term. It would not come as a sur-
prise if developing countries, espe-
cially China, sustain this advantage
in the coming periods; and it is these
countries that have a more important
place in the world economy.




Middle East and North
Africa economies remain

buoyant...

The figures for economies of the
Middle East and North Africa, which
Turkey has entered important eco-
nomic relations with, for the year 2013
include some remarkable results. The
most remarkable striking point is that
macroeconomic growth gained pace
in 2013 and may grow more rapidly
from 2014. Irag and Iran, in particular,
are expected to have increased their
growth rates in 2014. A similar trend
is likely for Gulf countries and North
Africa. It would not be surprising if
these countries sustain their essential
position for both the global economy
and Turkey in the near future, with
growth rates generally exceeding 4%.
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Table-7: Economic Indicators of Middle East and Northern Africa (%, 2013-2015)

Iran

Iraq
Kuwait
S. Arabia
UAE
Yemen
Egypt
Libya
Tunisia
Algeria
Morocco

Growth Projections
2013 2014
-1,7 1,5
4,2 59
08 26
38 4,
438 44
44 51
2,1 23
94 -7,8
2,7 3,0
2,7 43
4,5 39

Source: IMF World Economic Outlook
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2015
23
67
30
42
42
44
4,1

298
45
4,1
49

Inflation Projections

2013
352
19
2,7
35
1,1
11,1
6,9
2,6
6,1
33
19

2014
23,0
19
34
30
2,2
104
10,7
4.8
55
4,0
25

2015
22,0
30
4,0
3.2
25
98
11,2
6,3
51
4,0
25
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Result and Evaluations...

In summary, the global econo-
my continued to contract in 2013.
Developing countries, especially
Asian countries, supported the
world economy as in recent years.
Public sector debt, the current ac-
count deficit, unemployment and
inflation are still world’s most im-
portant problems and all countries
are striving to resolve these prob-
lems. We should, however, be opti-
mistic for the future. International
institutions, primarily the IMF, ex-
pect an increase in growth rates
in 2014 and in the following years.
Likewise, they also expect Euro-
zone countries, which had been hit
hardest by the global crisis, to start
to recover. These developments
would thus be considered posi-
tive for world trade. Turkey is one
of the most fortunate countries in
this sense and we should use this
opportunity wisely.
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Turkey is one of world’s fastest
growing economies

o

F

B Turkey won wide acclaim
in 2010 and 2011 with its
growth rate approaching
to 10%, but its economy
faced a slowdown in 2012
with 2.2% growth, before
recovering again in 2013
with a 4% rate of growth.

H Although the rate of
growth fell short of the
5% set out in the Medium
Term Program, this picture
confirms that the Turkish
economy is resistant to
volatility.

wﬂ-ﬂ;ﬂﬂ.-..f.& v
oyl

s e

urkey has been among world’s
Tfastest growing countries in the

last 10 years and notched up a
remarkable performance in 2013, too.
According to Turkstat data, the Turk-
ish economy grew by 4% in 2013. On
a quarterly basis, Turkey’s economy
grew by 2.9% in 1Q, 4.5% in 2Q, 4.3%
in 3Q and 4.4% in 4Q. With growth
rates in excess of 4% after the sec-
ond quarter, the year-end growth rate
came in at 4%.

2013 can be considered a success-
ful year when compared to 2012, when
the rate of growth was a more mod-
est 2.2%. Moreover, considering the
change in the global economic con-
juncture, political volatility in Turkey
and the mounting uncertainties over
exchange rates in the second half of the
year, the growth performance in 2013

18

could be deemed as a successful one.
The increase in domestic loan growth,
exceeding 30% in the banking system,
was especially significant in contribut-
ing to growth.

The size of the Turkish economy
reached to US$ 820 billion in 2013, ap-
proaching the USS 1 trillion level. Per
capita GDP reached USS$ 10,782; the
increase in population and changes in
exchange rates have restrained the in-
crease in GDP per capita.

The growth performance, which
fell behind of Medium Term Program'’s
target of 5%, is expected to remain
relatively low in 2014, as well. There is
some discussion over whether the low
growth rate will remain, considering
the slowdown in domestic loan vol-
ume, weakness in the local currency




and the central bank’s tightening in
monetary policy in a bid to control in-
creased inflation.

Consumers supported

growth

When expenditure based GDP data -
another important approach in analyz-
ing economy - is considered, the most
important development in 2013 was
recovery in domestic demand. While
household consumption expenditure
contracted by 0.5% in 2012, it grew by
4.6% in 2013. This remarkable change
in consumption expenditure is known
to be affected by the loan growth of the
banking sector. Government consump-
tion expenditures, on the other hand,
increased by 5.9%, similar to the rate of
growth in 2012. Therefore it could be
claimed that its contribution to growth
is limited. Another important change
was that gross fixed capital - in other
words, investment expenditures - grew
by 4.3% in 2013 after having contracted
by 2.7% in 2012. In parallel with house-
hold consumption expenditures, loan
growth has an effect on investment
expenditures, too. While growth in ex-
port of goods and services, which is an
indicator of foreign demand, ground
to a halt, the import of goods and ser-
vices which meets domestic demand
increased significantly. In this regard, it
is seen that foreign trade - which con-
tributed to growth in 2012, had a nega-
tive impact on growth in 2013. It could
be claimed that with the slowdown in
domestic demand in 2014, the growth
performance will be similar to the 2012
performance, and that foreign trade
will have a positive impact on growth.

Fall in unemployment

comes to a halt

The year 2013 saw some impor-
tant developments in the labor mar-
ket, which economic growth has the
most significant impact on. Unem-
ployment stood at 9.7% as of the
year-end. This rate signals a rise com-
pared to 2012 and it is seen that the
number of unemployed surpassed
2.7 million. Another important issue
was that while employment was ris-
ing, the number of unemployed also
increased. While 700,000 new jobs
were created, the number of unem-
ployed increased by 200,000. This
can be explained by the increase
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in labor force participation. In this
sense, this ratio - which was at 50%
in 2012 - increased to 50.8% in 2013.
Bearing in mind that the labor force
participation rate has been steadily
increasing since 2008, this increase is
not surprising. Therefore it should be
emphasized that there is a structural

phenomenon to decrease unemploy-
ment.

The rate of non-agricultural un-
employment is watched in the world
regarding the unemployment prob-
lem. The Turkish economy completed
2013 with a 12% rate of non-agricul-

Table-1: Real GDP Growth Rate (%, 2008-2013, Annual) and GDP per Capita (USD)

2008 2009
Growth Rate 0,7 -4,8
GDP per Capita 10.438 8.559

Source: TurkStat

Chart 1: GDP of Turkey (USD million)
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tural unemployment indicating a half
point increase compared to 2012.
Another important statistic which re-
flects the social dimension of unem-
ployment is youth unemployment.
This rate increased to 18.7% in 2013.
These ratios could deteriorate in case
of a slow macroeconomic perfor-
mance in 2014.

Inflation driven higher by

a weaker currency

It should be emphasized that 2013
was a pessimistic year from the infla-
tion point of view. The rate of CPl infla-
tion camein at 7.4% - well in excess of
the central bank’s targets. The global
economic developments and depre-
ciation in the currency in the second
half of the year pushed up inflation.
In addition, there were negative de-
velopments in the Turkish economy
regarding its structural characteris-
tics, which threaten price stability. As
stated by the central bank, price ri-
gidity in unprocessed food prices and
similar areas, along with steep price
increases were instrumental in push-
ing inflation to above the targets.

The H and | indices - which are
among the CPI indicators and which

Table-2: Selected Countries:

GDP Growth Rates (2013)

Country %
China 7,7
India 44
Turkey 4,0
Brazil 23
Canada 2,0
USA 1,9
South Africa 1,9
UK 1,8
Japan 1,5
Russia 13
Mexico 1,1
Germany 0,5
France 0,3
Spain -1,2
Italy -1,9

Source: IMF World Economic Outlook, TurkStat

Chart 3: Unemployment Rates (%, 3-month Moving Averages, Seasonally adjusted)
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are a key indicator of the trend in
inflation in the medium-long term -
exhibited a clearer increasing trend.
These developments, triggered by
transitivity of exchange rate move-
ments to price hikes, forced the Cen-
tral Bank to apply tightening in its
monetary policy and to place the
greatest importance on price stabil-

ity.

It is seen that the Turkish economy
differentiates itself from the world
economy in the sense of inflation.
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2011 2012 2013 2014

While inflation rates in excess of the
global average are considered to be
normal in developing countries, it
is seen that inflation in Turkey has
started to rise of its own accord in the
recent period. It is thought that the
tightening in monetary policy in the
second half of 2013 could halt this
differentiation in 2014, and that infla-
tion may converge with the medium
term targets.

An analysis of research studies
published by the Central Bank re-




garding inflation expectations finds
that inflation expectations for the
coming 12- and 24- month periods
have increased in line with the real-
ized increases in inflation. Inflation
expectations, which have been ap-
proximately 1 point above the Central
Bank’s medium term target, increased
further. The most important reason is
the uncertainty over exchange rate
movements. A decline in inflation
expectations to their previous lev-
els can now be expected within the
scope of the tightening in monetary
policy, which will continue in 2014.

Exports stagnant while

imports keep increasing

According to Turkstat data, Turkey’s
exports came in at USS$S 151.8 billion
in 2013. It is accepted that 2013 was
not a successful year, when compared
with the 2012 exports figure of USS
152.5 billion. In fact, it can be claimed
that this was a result of the structural
characteristics of the Turkish economy.
With domestic demand being the big-
gest component of macroeconomic
growth, the increase in household
consumption expenditures in 2013 led
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Table-3: Employment Indicators (2008-2013)

Annual December
2008 2009 2010 2011 2012 2013 2012 2013
Labor force 46,9 479 48,8 499 50,0 50,8 50,0 50,1

participation rate (%)

Civil employment 21194 21277 22594 24110 24.821 25.524 24766 25.262

(thousand people)

Unemployed 2611 3471 3.046 2615 2518 2747 2790 2.809
(thousand people)

Unemployment rate 11,0 140 119 98 9,2 97 101 10,0
(%)

Non-agricultural 13,6 174 14,8 124 11,5 12,0 12,4 12,1
employment rate (%)

Unemployment rate 20,5 253 21,7 184 17,5 18,7 19,8 18,7
in young population
(%)

Source: TurkStat

Chart 4: Consumer Prices Index in Turkey (%, 1993-2013)
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Chart 5: Inflation in the World and Turkey (%, 2005-2013)
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manufacturers to direct their products
to Turkey, sacrificing exports. Another
important indicator on this issue can
be seen in the import data.

Imports increased from US$ 236.5
billion in 2012 to US$ 251.7 billion in
2013. Imports increased as expected
in a period in which domestic demand
and household consumption expen-
ditures increased. Some improvement
can be expected in the foreign trade
data considering the slowdown in
growth in 2014.

The fact that imports increased
while exports remained unchanged
caused an increase in the foreign
trade deficit, which rose from USS
84 billion to USS 100 billion. As men-
tioned above, the slowdown in mac-
roeconomic growth should be ex-
pected to have a positive impact on
the trade deficit. Similarly the exports
coverage ratio, which declined in

Chart 6: Inflation Expectations (%)
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Source: CBRT

Table-4: Annual Exports (USD billion)

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013
361 473 632 735 855 1073 1320 1021 1139 1349 1525 1518

Source: TurkStat

Table-5: Annual Imports (USD billion)

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013
51,6 693 975 1168 1396 170,1 2020 1409 1855 2408 2365 251,7

Source: TurkStat

Chart 7: Exports/Imports (%, 2000-2013)
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2013, may increase in 2014.

tal exports stood at 48%. In terms of
imports, the Russian Federation, Chi-
na and Germany were top 3 countries.
The weight of energy imports from

Germany was ranked 1st among
Turkey’s top 10 export markets in
2013, as it has in the past. Another

important point here is that exports
to Iraq were ranked 2nd. The share of
exports to the top 10 countries in to-
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the Russian Federation is remarkable.
The share of the top 10 import mar-
kets in total imports exceeded 55%.




Energy imports represent
one of Turkey’s most
important structural
problems

According foreign trade statis-
tics published by Turkstat based on
the classification of broad economic
types, more than half of exports are
intermediate goods. There is a simi-
lar trend in import data, too. While
the second important item in ex-
ports is consumption goods, for im-
ports, it is capital goods. There is an
important finding when the export-
import balance is considered based
on this classification; the Turkish
economy has a trade surplus in
consumption goods but a deficit
in capital goods and intermediate
goods. The deficit in intermediate
goods, which surpassed US$ 92 bil-
lion, should be considered as the
main reason for the Turkish econo-
my’s trade deficit, which amounts
to approximately USS$ 100 billion -
and almost half of this deficit stems
from energy imports. This structural
problem is expected to remain in
the coming years.
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Table-6: Top 10 Countries in Exports in 2013 (USD million)
Country Amount Share (%) Change (%)

1 Germany 13.707 9,0 4,4
2 Iraq 11.959 79 10,5
3 UK 8.777 58 1,0
4 Russian Federation 6.967 4,6 4,3
5 Italy 6.721 4,4 55
6 France 6.379 4,2 2,9
7 USA 5.623 3,7 03
8 BAE 4.968 33 -39,2
9 Spain 4.338 29 16,7
10 China 3.602 2,4 271

Source: TurkStat

Table-7: Top 10 Countries in Imports in 2013 (USD million)

Country Amount Share (%) Change (%)
1 Russian Federation 25.064 10,0 -5,9
2 China 24.687 9,8 15,9
3 Germany 24.185 9,6 13,0
4 Italy 12.885 51 -34
5 USA 12.596 5,0 -10,9
6 Iran 10.383 4,1 -13,2
7 Switzerland 9.647 3,8 124,1
8 France 8.080 3,2 -5,9
9 Spain 6.417 2,5 6,5
10 India 6.368 2,5 9,0

Source: TurkStat
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Table-8: International Investment Position (quarterly, USD million)

2012 2012 2012 2012 2013 2013 2013 2013
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
International Investment -373.342 -368.596 -382.445 -420.693 -442.464 -422.528 -404.104 -390.424
Position, net
Assets 185.746  186.342  203.401 212845 217991 216319  222.782 225.068
Direct investment abroad 29.968 30.180 30.813 29.668 30.356 31.093 31.560 32.782
Portfolio investment 1.368 1.196 973 1.320 888 918 846 854
Other investment 63.064 59.479 59.527 62.694 60.059 61.742 59.606 60.428
Reserve assets 91.346 95487 112.088 119.163 126.688 122.566 130.770 131.004
Liabilities 559.088 554938 585.846 633.538 660.455 638.848 626.886 615.493
Direct investment in 174323 163.593 172153 187.382 192,680 169.719 160.346 145.470
reporting economy
Portfolio investment 127.530 130.731 150.898 178.996 189.526 180.742 173.409 167.715
Other investment 257.235 260.614 262.795 267.160 278249 288387  293.131 302.308
Source: Central Bank of Turkey
The current account deficit Chart 8: Current Deficit in Turkey (USD billion, 12-month cumulative)

and Investment-saving

imbalance continues
The current account deficit started
to rise in 2013 again. The most impor-
tant reason for the current account defi-
cit was the deterioration in the foreign
trade balance as a result of stagnant
exports and increased imports. In addi-
tion, the shift in the gold trade, to one
based heavily on imports, also played
an important role in increasing the cur-

Current Deficit

e Current Deficit

rent account deficit. . (excluding gold)

When the structural characteristics T W b b B AP T b . W 1 o s % A
of the Turkish economy are considered, AR R @ @ 8 @ @ e R e
the biggest problem is the investment- Source: CBRT

saving imbalance. In fact, investment
rates are not actually especially low
when compared to developing coun- Chart 9: Financing of Current Deficit (USD million, 2008-2014, 12-month cumulative)
tries. However as a result of the rapid >
decline in saving rates of late, the prob-

lem of the savings deficit remains. It is
positive that this has started to be dis-

cussed in recent years. However, we “
would need to wait for the longer term
to see the results of the measures that
have been taken.

Financing the current account defi-
cit, which has arisen as a result of econ-
omy'’s long term structural characteris-

X X X . X w0 Portfolio s Long-term Loans (Net) and Issues
tics, is also a crucial issue. It is seen that Other w Direct Investments
. Short-term Loans (Net) === Current Deficit
the use of foreign resources decreased -
in the second half of 2013. The use of S oLl LR O R SR L i SO S S L LR L LK g

reserves is inevitable considering high

level of the current account deficit and Source: CBRT
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Table-9: Central Government Budget Realizations, 2008-2013 (TL million)

Expenditures

1- Non-Interest Payments

Personnel Expenditures
Purchase of Goods and Services
Current Transfers

Capital Expenditures

2- Interest Payments
Revenues

1- General Budget Revenues

Tax Revenues

2- Special Budget Revenues

3- Revenues of Regulation and
Supervision Agencies.

Budget Balance
Primary Balance

Source: Ministry of Finance

the decreased availability of foreign re-
sources. However, the adverse impact
of the decline in foreign financing will
be offset by the decrease in the current
account deficit in 2014.

The data on International Invest-
ment Positions, which is published by
the CBRT and which indicates the level
and trend of resources that Turkey has
used from abroad, produces some in-
teresting results. We find that liabilities
increased significantly from 2010. In
contrast, liabilities decreased by US$
18 billion. The use of foreign resources
is vital in boosting growth rates, con-
sidering the insufficient saving rates.
The decline in resources from abroad
sounds a warning that that growth
rate in 2014 could also decrease.

The performance of the pub-
lic finance balances was positive in
2013. The most remarkable develop-
ment was that the budget deficit de-
creased from USS$ 29.4 billion to US$
18.4 billion, and the primary surplus
increased from US$ 19 billion to USS
31.5 billion. This positive develop-
ment came on the back of a 17.1%
increase in budget receipts, but only
a 12.7% increase in government
spending. In addition, the primary
surplus rose significantly as a result of
the 3.2% rise in interest expenditures.

2008 2009 2010
227.031 268.219 294.359
176.370 215.018 246.060
48.856 55.947 62.315
24412 29.799 29.185
70.360 91.976 101.857
18.516 20.072 26.010
50.661 53.201 48.299
209.598 215458 254.277
203.027 208.610 246.051
168.109 172.440 210.560
4.825 5.037 6.333
1.747 1.811 1.893
-17.432 -52.761 -40.081
33.229 440 8.217

2011 2012 2013
314.607 361.887 407.890
272.375 313471 357.904
72914 86.463 96.237
32.797 32.894 36.268
110.499 129.477 148.735
30.905 36.365 43.609
42.232 48.416 49.986
296.824 332475 389.441
286.554 320.536 376.105
253.809 278.781 326.126
8.174 9.622 10.662
2.095 2318 2.673
-17.783 -29.412 -18.449
24.448 19.004 31.537

Chart 10: Central Government Budget Deficit (% GDP)
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Moreover, the fact that budget rev-
enues increased by 17% - well above
the rate of inflation - strengthens this
positive outlook.

Successful performance in
public finance continues

The budget deficit as a share of
national income declined as a result
of the government’s budget perfor-
mance. The ratio of the budget deficit
in GDP declined from 2.1% in 2012 to
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1.2% in 2013. It should be emphasized
that this ratio will increase slightly in
2014 following the slowdown in the
economy - but policies regarding fis-
cal discipline will continue. As the pri-
mary surplus improves and the budg-
et deficit declines, the public sector
debt requirement also decreases. The
possibility of fiscal instability in the
public sector or unsustainable debt
dynamics is very unlikely in Turkey,
which has a public sector debt re-
quirement of less than 1%.
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Privatization activities, which were
an important tool in achieving fiscal
discipline and structural reforms af-
ter the 2001 crisis, were successfully
carried out in 2013, as well. Privatiza-
tions reached unprecedented levels,
totaling US$ 12.5 billion in 2013 and
supporting the public sector debt
requirement. The privatization of
electricity distribution companies, in
particular, played a significant role in
the success of privatizations in 2013.
The state retreated from the electric-
ity distribution sector with these ten-
ders, which were finalized with sub-
stantial amounts.

A low level of public

sector debt

Indebtedness, which is serious
problem facing the world'’s leading de-
veloping countries, is not a major issue
for Turkey thanks to the measures that
were taken after the 2001 crisis. This
strict fiscal discipline also impacted
the 2013 data. The rate of public sector
debt stock to GDP stood at just 36.3%
in 2013; the public sector can therefore
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Chart 11: Privatizations (USD million, 1985-2013)

million $
13000 - 12,426
12000 -
11000
10000
9000
8000

7000

1586- 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013
2003

Source: Privatization Administration

Table-10: Privatizations (USD million, 1985-2013)

Block Sales 20.257 187 1.307 20.444
Premises/Assets Sales 13.782 312 11.160 14.094
Public Offerings 7.053 2.520 0 9.573
Sales at the Exchange 1.261 0 0 1.261
Unfinished Premises 4 0 0 4
Sales
Rights Transfer 721 2 19 723
Total 43.077 3.021 12.485 46.098
Source: Privatization Administration
Chart 12: Public Sector Net Debt Stock (2008-2013, TL billion)
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Source: Treasury
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Table-11: Turkey’s Gross International Debt Stock (USD billion, 2008-2013)

Public Sector
Short-Term
Long-Term

Central Bank of Turkey
Short-Term
Long-Term

Private Sector
Short-Term
Long-Term

Total
Short-Term
Long-Term

Source: Undersecretariat of Treasury

be considered fiscally strong, consider-
ing the Maastricht criteria of 60%.

Public sector debt stock data is an-
other area in which the improvementin
public finance data is important. Based
on data for the third quarter of 2013,
the public sector debt stock stood at TL
623.9 billion, while the net debt stock
was TL198.3 billion. What is remark-
able here is that while public sector
debt stock increases, net debt stock
declines; this is a result of the change
in net debt stock calculation method.
Increases in Central Bank reserves re-
versed the increases in net debt stock
after 2011.

Rising external debt

in the private sector

Turkey’s external debt stock
reached USS$ 388.2 billion in 2013, with
the increase stemming from the use of
additional external debt by the private
sector. The private sector’s external
debt increased from US$ 227.6 billion
to USS 267 billion; with a remarkable
29% growth in the volume of short
term debt. This is in contrast with the
lack of any significant change in the
amount of long term debt. This raises
the probability of trouble in external
financing for Turkey. If global capital
movements are directed to developed
countries, countries in need of external
debt, like Turkey, will be in a more vul-
nerable position.

Conclusion
Turkey, which applied a different eco-
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nomic policy in the 2011-2012 period
which involved an increased current ac-
count deficit, increased its growth rates
in 2013. The Turkish economy started to
recover when compared to the previ-
ous year. Turkey was affected by cyclical
changes in the world, especially in the
second half of the year. Exchange rate
volatility and increased inflation caused
the Central Bank to change its policy. The
macroeconomic outlook will change in
2014 as the economy cools down. The
current account deficit is expected to
decrease, while inflation comes under
control, the loan volume of the banking
sector slows down, growth declines and
unemployment rises.

TURKISH ECONOMY
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Banking sector maintains its growth

B The Turkish banking

sector enjoyed a successful
performancein 2013.The
asset size of the sector reached
TL 1,732 billion, growing by
26.4%.

H While the banking sector
maintained its growth in
online banking, the number of
branches also increased and
the service network expanded
quite rapidly, providing new
employmentin 2013.

he Turkish banking sector had 49
Tbanks as of the end of 2013, of
which 32 were deposit banks, 13
were development and investment banks
and four were participation banks, which

provided services pursuant with interest
free banking.

Three of the deposit banks were state-
owned banks, while 12 of them were pri-
vate and 16 were foreign owned banks. One
bank is under the Savings Deposit Insurance
Fund (SDIF)'s responsibility. These banks
had 11,986 branches (including branches
abroad) at the end of 2013, with a YoY in-
crease of 8%, and a total number of employ-
ees of 214,263, an increase of 6% YoY. These
figures indicate that the banking sector, with
its number of branches and number of em-
ployees, contributes significantly to the Turk-
ish economy. From another point of view, we
could claim that the banking sector’s strong
performance under political crises and vola-
tility in exchange rates, interest rates and
capital markets is an indicator of how sound
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the financial system is.

The Turkish economy was significant-
ly affected by developments in the world
economy, especially in the second half
of 2013. The speech by the Fed Chair-
man, Ben Bernanke, signaling an end to
its expansionary monetary policy led to
the change in perception towards devel-
oping countries. As a result, there were
movements in capital flows and fluc-
tuations in the value of the Turkish Lira.
These developments caused problems
in financing the current account deficit.
Amid changing growth and opportuni-
ties for profitability, the banking sector
adapted itself to these developments.
The performance of the banking sec-
tor, with a growth rate in excess of 26%,
can be considered a major success story
against the backdrop of reduced capital
flows, increased interest rates, a weaker
currency and a number of economic
developments which had a negative im-
pact on growth.




Continued growth in the

Turkish banking sector

The asset size of the Turkish banking
system reached TL 1,732 billion, mark-
ing growth of 26.4% in domestic cur-
rency terms as of December 2013. This
growth was supported by rapid growth
in loans. Total loans in the banking sec-
tor grew by more than 30% to reach TL
1,470 billion as of December 2013, with
the share of loans in total assets sur-
passing 60%.

Considering the breakdown in the
Turkish banking sector, deposit bank-
ing continued to dominate the market
in 2013, too. According to BRSA data,
90.4% of sector’s asset volume was
comprised of deposit banks’ assets.
While participation banks accounted
for a 5.5% share in the sector, devel-
opment and investment banks had a
4% share. What is remarkable here is
that participation banks posted a bet-
ter growth rate in 2013. Participation
banks had expanded their balance
sheets by 36.7% as of the end of the
year. Deposit banks, on the other hand,
witnessed 28.3% growth. In terms of
the breakdown of this growth, foreign
banks increased their asset size by
34.4% while private banks and public
banks recorded growth of 21.8% and
28.3%, respectively. The banking sec-
tor continued to find funding resources
through deposits. However, the sector
is concentrated on security issues and
sources of funding from abroad to fi-
nance the rapid growth in its assets. The
volume of securities issued exceeded
TL 60 billion, improving by 60%, while
sources of finance from abroad reached
USS 138.2 billion, growing by 48.6%.

Profitability continues to

grow, but at a slower pace

There were important developments
in banks’ balance sheet structures in ad-
dition to issues that can be regarded
as part of the physical growth of the
banking sector. One of most remarkable
points in 2013 was the limited change
in profitability despite the fast growth
in assets. Net income reached TL 24.7
billion in 2013, a 5.1% increase when
compared to the 2012 figure of TL 23.5
billion. It should be borne in mind that
the increase in net profitability stood at
18.8% in 2012.
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Table-1: Turkish Banking Sector:-Branches and Personnel (2013)

Savings Banks
Public Banks
Private Banks
Banks under the control of BRSA
Foreign Banks
Development and Investment Banks
Participation Banks
Banking Sector

Source: Banking Regulation and Supervision Agency

Table-2: Turkish Banking Sector: Selected Indicators (2012-2013)

Number of Branches

Number of Employees

Total Equities

Total Deposits

Total Loans

Net Profit

Total Assets 1.

Source: Banking Regulation and Supervision Agency

29

11.061
201.453
181.940
772.217
794.757

23.523
370.690

32

11

17
13

49

10.981
3.397
5411

2.171
40
965
11.986

11.986
214.263
193.724
945.770

1.047.410

24.664

1.732.400

192.219
54.466
94.747
260
42.746
5.244
16.763

214.226

8,4
6,4
6,5
22,5
31,8
51
26,4
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Banks’ step up their support

for the economy

The volume of funds extended by
banks increased by 31.8% in 2013.
The problem of the current account
deficit, which worsened rapidly in
2010 and 2011, caused a change in
the monetary policy in 2012. Loan
growth, which had eased back with-
in this context, started to gain pace
again, contributing importantly to
economic growth. The rate of loan
growth exceeded the Central Bank’s
reference level. Although the Central
Bank turned towards monetary tight-
ening due to various economic devel-
opments in 2013, the banking sector’s
loan stock continued to grow.

On the basis of sector breakdown,
private banks - which had the biggest
share - recorded 28.1% growth in their
loans. Public banks - which have the
second biggest share - increased their
performance with a significant 37.9%
growth in their loans. Foreign banks,
which still have a relatively low share
in the sector, expanded their loans by
30.1% while participation banks in-
creased their weight in the sector with
growth of 29.4%.
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Table-3: Turkish Banking Sector: Selected Ratios (%)

Total Assets / GDP 93,8
Loans/Deposits 101,0
NPL Ratio 2,7
RoAE (Net Profit/Average Shareholders' 15,5
Equity)

RoAA (Net Profit/Average Total Assets) 1,7
CAR 16,6

Source: Banking Regulation and Supervision Agency

Table-4: Turkish Banking Sector: Assets (2012-2013)

2012-
(TL million) 2012 2013 2013
Public Banks 376.716 483.378 28,3
Private Banks 691.522 842.002 21,8
Foreign Banks 178,551 239,948 34,4
Participation Banks 70.279 96.086 36,7
Development and 52.758 70.137 32,9

Investment Banks

Banks under the 864 869 0,6
control of BRSA

Banking Sector 1.370.690 1.732.420 26,4

Source: Banking Regulation and Supervision Agency
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B The continued ability to
obtain funding from abroad,
despite political crises and
volatility in exchange rates,
interest rates and the capital
markets is a sign of the solid
base of the Turkish banking
system.

Attracting finance by using
sources of finance from

abroad

The most important defining charac-
teristic in 2013 could be that banks con-
centrated on using sources of finance from
abroad. According to BRSA data, the share
of funds from abroad in liabilities increased
to 17%, amounting to TL 292.2 billion in
2013 from the 2012 level of 14.4%. Inter-
national funds, which increased by 48.6%
YoY or by TL 96.3 billion in absolute terms,
was the second most important source af-
ter deposits, which grew by TL 173.5 billion
in 2013. The fact that Turkey’s credit rating
was upgraded to investment grade was
the most important factor affecting the
banking sector’s improvement in this area.

While the amount of funds collected
from abroad reached US$ 138.2 billion,
there were remarkable developments
in its breakdown. This amount was com-
prised of loans (US$60.1 billion), repo
(US$23.4 billion), syndication loans
(US$19.7 billion) and deposits (US$17.6
billion). The banking sector’s success in
this area can be deemed as a success de-
spite the slowing capital flows within the
framework of global economic develop-
ments.

The position of shareholders’

equity...

While the share of shareholders’ equity
had a 13.27% share of the balance sheet
in 2012, this ratio declined to 11.19% in
2013. The shareholders’ equity of par-
ticipation banks increased by 20%, from
TL 7.4 billion TL 8.9 billion; the biggest
growth rate among all bank groups. The
shareholder’s equity of private banks in-
creased by 3.4%, with a 9.2% growth rate
in public banks. It is seen that in general,
the banking sector is inevitably concen-
trated on the use of liabilities to finance
growth in assets.
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Chart 1: Shareholders’ Equity/Total Liabilities (2002-2013)
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TURKISH BANKING SECTOR

Chart 3: Credit Volume Changes in Turkish Banking Sector
(%, 13-week average rise, annualized)
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Banking sector growing

with loans...
The banking sector’s total loans Chart 4: Development of Deposits in the Turkish Banking Sector

continued to increase in 2013, with

TL Deposit
a growth rate of more than 30%. The epost
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The continuing importance
of deposits...
Deposits, which have the biggest
share in the Turkish banking sector’s
32
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liabilities with a share of 61.5%, stood

at TL 945.8 billion - approaching the Chart 5: Development of Non-performing Loans (TL billion)
TL 1 trillion level. While total deposits
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The rate of non-performing loans,

which is an indicator of the soundness
of the banking sector’s balance sheet Chart 6: Turkish Banking Sector’s Capital Adequacy Ratio (%)

and an important factor in profitabil- -

ity, remained low. The Banking sec- | [y —
tor’s volume of non-performing loans
increased by TL 6.2 billion to TL 29.6
billion when compared to 2012. The
banking sector continues to set aside
provisions for non-performing loans
due to its policy of prudence and legal
regulations. It should be emphasized
that although this policy has a nega-
tive effect on profitability, it is neces-
sary to sustain it as an indispensible
element in protecting the sound bal-
ance sheet structure.

= Sector Target Ratio === Legal Limit

Source: Banking Regulation and Supervision Agency
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A solid structure in the

Turkish banking sector

The banking sector’s capital ad-
equacy ratio, which is a clear signal of
whether the sector has a strong bal-
ance sheet structure in the broadest
sense, stands at 15.3%. The soundness
of the banking sector’s capital struc-
ture is remarkable, considering the
legal limit of 8% and the BRSA's target
of 12%. It should be emphasized that
banking system has not abandoned
preserving strong capital structure
while extending significant support
and funding to the Turkish economy.
It is seen that the leverage ratios are
hovering around high levels. These ra-
tios are seen as an important indicator
in this sense and are known to be on
the agenda within the context of Basel
Ill standards, which is of tremendous
importance for the banking sector.
Although there has been reduction in
capital adequacy due to the rapid loan
growth in 2013, the related ratios are
well above the global average. It is
seen that the banking sector’s total as-
sets increasingly support its financing,
with a total assets/GDP ratio of over
100%. A similar trend is also expected
in 2014.

Banks continuing to

collect gold

The banking sector collects gold de-
posits through precious metal deposit
accounts. As of December 2013, the sum
of precious metal deposit accounts in the
sector had reached US$ 10.3 billion, with
2.2% of the sector’s deposits being com-

Chart 7: Capital Adequacy Ratios by Bank Types (%, 2012-2013)
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Table-5: Precious Metal Deposit Accounts (2011-2013)

Precious Metal Deposit
Accounts (USD million)

Share in FC Deposits

(%)

7.823 6,3
9.389 6,8
10.656 7,5
10.830 7,6
10.348 6,3

Banking Regulation and Supervision Agency, Central Bank of Turkey

Chart 8: Gold Deposits (ton) in the Turkish Banking Sector and Gold Prices (USD)
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prised of precious metal deposit accounts.
Precious metal deposits decreased in US$
denominations in 2013 as a result of the
reduced attention devoted to such de-
posits, and the fall in gold prices in 2012.

Results and evaluations...

The Turkish banking attracts attention
both among developing countries and
across the globe thanks to the structural
change that it underwent following the
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2001 crisis and its successful performance
during the 2008 global financial crisis. It
should be emphasized that the bank-
ing sector plays a crucial role for Turkey
to be a financial center in the region. In
addition, the following characteristics
will support the banking sector’s contin-
ued successful performance in the com-
ing years: the BRSA's strict discipline, the
CBRT's focus on financial stability, and the
stabilized macroeconomic policies.
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Global interest free finance
continues to grow

B The last 10 years saw a
number of important changes
in the world. While developing
countries have been supporting
the world economy, another
important development was
seen in the interest free finance
system.

M Interest free banking has the
biggest share in the asset size
of interest free finance (at 81%),
followed by sukuk transactions
(14% share), interest free
investment funds (3.9% share)
and the interest free insurance
business (1.1% share).

he interest free finance system,
Twhich recorded rapid growth in last

10 years, continued to perform well
in 2013, as well. Developments indicate
that interest free finance activities will be-
come more popular in the world econo-
my. The dynamism aroused, especially in
banking and in developing countries, has
supplementary characteristics for tradi-
tional banking activities and they are per-
ceived as an important innovation. Many
developed countries have also started to
offer similar financial services. Another
important transformation in this context
is the entry of some of the world’s lead-
ing finance institutions into interest free
finance.

Interest free banking, as could be in-
ferred, has the biggest volume, accounting
for 81% of the asset size of interest free fi-
nance. It is followed by sukuk transactions
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(with a 14% share), interest free investment
funds (3.9% share) and the interest free in-
surance business (1.1% share). The incred-
ible growth trend of sukuk financing over
the last 10 years among these areas is well
known. It should be emphasized that the
attention attracted by sukuk issuances will
increase in the coming years, considering
the share of the capital markets share in the
global economy. This attention devoted to
sukuk issuances is remarkable given that
this method is a newly explored one in
economies such as North America and the
UK, which have well developed capital mar-
kets.

Now starting to shine

in Turkey, too...

As mentioned above, interest free
banking dominates Islamic finance. Ac-
cording to the World Islamic Banking




PARTICIPATION BANKS ASSOCIATION OF TURKEY

Chart 1: Global Islamic Finance Industry’s
Total Assets (2008-2013)
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Competitiveness Report prepared by
Ernst&Young, interest free banking sur-
passed a level of US$ 1.7 trillion, grow-
ing by 17.6% in 2013. This growth rate
actually exceeded the average growth
rate of 16% seen since 2008. With this
dynamism, it would not come as a sur-
prise to see interest free banking activi-
ties exceed a level of US$ 2 trillion in the
near future. The countries emphasized
in the report (Qatar, Indonesia, Malaysia,
UAE and Turkey) are in a position to offer
much more attractive opportunities in
the sense of growth.

The number of research studies con-
cerning the potential of interest free
banking has been increasing in the pe-
riod as Islamic economies gain impor-
tance globally. According to the State
of the Global Islamic Economy 2013 Re-
port, published by Thomson Reuters, the
asset size of interest free banking system
in the world exceeded US$ 120 trillion.
Moreover, current potential of interest
free banking is anticipated to be US$ 4
trillion. It should be emphasized that in-
terest free banking sector is pursuing a
target to double its current total assets,
which currently stands at just under US$
2 trillion. Institutions such as the Econo-
mist, Bloomberg, Ernst&Young that are
based in developed countries also men-
tion that realization of Thomson Reuters’
expectations is very likely in the coming
years.

Chart 2: Breakdown of Global Islamic Finance Industry’s Assets (2013)
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Chart 3: Interest-free Banking and Conventional Banking Assets Growths

in Selected Countries (2008-2012)
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Looking at the world’s leading
interest free banking institutions,
institutions based in Iran and Saudi
Arabia stand out. According to the
report on Top Islamic Financial Insti-
tutions prepared in November 2013,
based on 2012 balance sheets by
the magazine The Banker - which is
deemed to be one of world’s leading
banking magazines, five of the top
banks are in Iran, with two in Saudi
Arabia and one in each of Kuwait,
Malaysia and the UAE.
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Saudi Arabia is the leader in

interest free banking...

When country breakdown of global
interest free banking system’s assets are
analyzed, Iran has the biggest size, ac-
counting for 37% of the total, followed by
Saudi Arabia (18%) and Malaysia (13%).
Among Gulf countries, Kuwait has a 6%
share, Qatar a 4% share and Bahrain a 2%
share. Turkey has a 3% share of the sys-
tem. Participation banking in Turkey is
positively affected by the macroeconom-
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Chart 4: Interest-free Banking's
Current Position and Its Potential
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icimprovement and its trend to financial-
ized. Turkey has the potential to increase
its market share as an alternative to tradi-
tional banking activities.

The growth trend is the most impor-
tant element considering the change
that may arise in interest free banking
in the coming years. The Islamic Finance
2014 Outlook report prepared by Kuwait
Finance House Research refers to Turkey,
Kuwait, the UAE, Saudi Arabia, Malaysia
and Indonesia as the countries that have
recently stood out. Among these coun-
tries, Indonesia has recorded the highest
growth rate of 40.5% between 2008-2012,
followed by Turkey in which interest-free
banking grew by 28.5%. In addition to
this research report, Saudi Arabia, Malay-
sia, UAE, Qatar, Turkey and Indonesia have
the most growth potential according to
the World Islamic Banking Competitive-
ness Report prepared by Ernst&Young as
mentioned before. While the asset size of
interest free banking in these countries
stood at US$ 662 billion in 2013, this fig-
ure is expected to reach US$ 1.6 trillion in
2018.Total assets could reach US$ 632 bil-
lion in Saudi Arabia, which currently has
the biggest asset size of US$ 285 billion.
When Turkey is considered, it is likely that
asset size will increase from USS$ 48 billion
to USS 121 billion.

The sustainability of this growth trend
is important as well as its soundness. The
penetration rate of the banking sector
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Table-1: World’s Top Islamic Financial Institutions (2012 - USD million)

Ranking Institution

1 Bank Melli Iran

2 Mellat Bank

3 Al Rajhi Bank

4 Bank Maskan

5 Kuwait Finance House

6 Bank Sederat Iran

7 Tejarat Bank

8 Malayan Banking Berhad
(Maybank)

9 National Commercial Bank

10 Dubai Islamic Bank

11 Bank Rakyat

12 Sepah Bank

13 Parsian Bank

14 Bank Keshavarzi (Agri Bank)

15 Abu Dhabi Islamic Bank

16 Qatar Islamic Bank

17 CIMB Group Holdings

18 Pasargad Bank

19 Al Baraka Banking Group

20 Saudi British Bank (Sabb)

21 Masraf Al Rayan/Al Rayan Bank

22 Riyad Bank

23 Alinma Bank

24 Eghtesad Novin Bank (EN Bank)

25 BIMB Holdings

Source: The Banker Top Islamic Financial Institutions 2013

Chart 5: Global Islamic Finance Industry’s Assets’ Breakdown by Countries (2013)
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Total
Assets
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Chart-6: Foremost Countries in Interest-free Banking
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(total assets/GDP) and the share of inter-
est free banking in the total banking sec-
tor are especially important in this sense.
Additionally, the sustainability of macro-
economic growth should also be taken
into consideration. Looking at the coun-
tries which are important in the interest
free banking system, we find significant
differences between them. For example,
while the penetration rate of the banking
sector is low in Saudi Arabia, the share of
interest free banking in total banking is
also low. On the other hand, the reverse
is true in Malaysia; while the penetration
rate surpassed 200% in Malaysia, inter-
est free banking has a high level share of
total banking. These ratios are generally
lower in Indonesia, the UAE and Turkey.
Therefore, it could be claimed that the
growth potential of interest free banking
is higher in these countries. It could even
be claimed that these countries may even
approach Saudi Arabia and Malaysia from

Turkey %3

Indonesia %5

U.A.E. %6

. - % 3.9
a longer perspective. %73 g
26
The Islamic Finance Development In- %:_1?'3_ i a‘
dicator, prepared by Thomson Reuters o s
Zawya, should be seen as an important US$ 662 B2 = g
work in following the developments and A billion
potential in this area. In the ranking, which
is compiled by considering five different
areas, Malaysia is the leader in the sector
followed by Bahrain and the UAE. These

five different areas are quantitative devel-
opment, information, social responsibil-
ity, governance and awareness. It is seen
that Malaysia is ahead of other countries
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Chart 8: Interest-free Banking Asset Size in the Foremost Countries
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H Based on the data published
by the Ernst & Young research
corporation, the volume of the
interest-free banking system
reached to US$ 1.7 trillion in
2013. Having averaged a 16%
annual rate of growth over the
last 5 years, interest-free banking
transactions are expected to
achieve a greater pace of growth
in the coming years.

in terms of its quantitative development
with its success in banking and sukuk. No-
tably, Turkey falls behind its potential, but
could achieve significant development in
the coming years.

The rise of financial

instruments in the world: Sukuk

Sukuk which is one of the most in-
novative products in the interest free
banking system, has grown incremen-
tally in the last 10 years. However, sukuk
issues declined in 2013 when compared
to 2012. sukuk issues contracted by 8.8%
YoY to US$ 119.7 billion in 2013. Although
this could be seen as a negative change,
it should be borne in mind that the US$
131.2 billion of sukuk issues in 2012 rep-
resented 54.2% growth over its 2011 fig-
ure. Therefore, the decline in 2013 can be
interpreted as a consolidation of the 2012
surge. A similar decline, but of course
with a more dramatic rate, was also seen
in 2008. However, global sukuk issu-
ances performed well in the years to fol-
low. From this perspective, a new growth
trend starting from 2014 would not be
surprising.

Malaysia leads the way

in sukuk issues...

When the countries that issue sukuk
globally are considered, Malaysia stands
out, as in previous years. According to
2013 data, sukuk issues in Malaysia com-
posed 69% of the total world transac-
tions. This ratio stands at 12% in Saudi
Arabia, which follows Malaysia. Sukuk is-
sues demonstrated great development in
Turkey, where the sukuk is a brand new
instrument. It is also seen that Turkey’s
share in the world has already increased
to 3%.
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Chart 9: Banking Penetration Rates and Market Shares of Interest-Free Banking
(%,2013)_
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Chart 10: Development of Islamic Finance from Different Aspects (2013)
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Table-2: The Biggest State Sukuk Issues in 2013 (million)

Country Currency Date Tenor(Years) @ Amount
Saudi Arabia SAR October 2013 10 4.057
Indonesia IDR  February 2013 3 1.548
Indonesia USD September 2013 5,5 1.500
Malaysia MYR April 2013 10,5 1.318
Malaysia MYR May 2013 55 1.299
Malaysia MYR July 2013 3 1.250
Turkey uUsD October 2013 5 1.250
Malaysia MYR November 2013 5,5 1.248
Malaysia MYR September 2013 7,5 1.105
Saudi Arabia usD May 2013 5 1.000
Malaysia MYR  February 2013 55 969
Turkey TRY August 2013 1 942
Turkey TRY  February 2013 2 856

Source: Kuwait Finance House Research Islamic Finance 2014 Outlook,
Rasameel Annual Global Sukuk Report 2013
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One of the important variables for
sukuk issues is the demand for sukuk. Al-
ternatively, when sukuk or similar capital
market instruments are mentioned as at-
tracting great interest, the sukuk issues of
governments and private sector institu-
tions come to mind.

However continuity of the growth
and institutionalization depend on de-
mand for these instruments. The Islamic
Finance Outlook 2014 report, prepared by
the Standard&Poor’s credit rating agency,
mentions this issue. It also emphasizes
that the current account surpluses of Gulf
countries may present an important com-
ponent of demand for sukuk issuances.
It is very likely that a substantial portion
of the funds arising from oil exports, and
which offer sustainability, will be directed
towards developing countries - especially
the Middle East and North Africa - to fi-
nance their public deficits. Companies in
this region may use sukuk issuances to fi-
nance their investments.

A growing interest-free

insurance ...

The importance of insurance is
widely acknowledged as a key area
within the context of traditional finan-
cial practice. Globally, the assurance
of the risk is the common practice in
insurance business whereas risk shar-
ing is the practice in the interest-free
insurance business, or in other words
‘Takaful, the Islamic insurance system.

Table-3: The Biggest Private Sector Sukuk Issues in 2013 (million)

Tenor

Institution Country Currency Date (Years) Amount
Sadara Basic Services S.Arabia SAR April 2013 16 2.000
Co.

Ooredoo Tamweel Ltd. Qatar USD December 2013 5 1.250
Riyad Bank S.Arabia SAR November 2013 7 1.067
DIB Tier 1 Sukuk Ltd. UAE usb March 2013 6 1.000
Sukuk Funding Ltd. UAE USD December 2013 5 750
Power%Water Utility S.Arabia SAR May 2013 20 667
Co.

Saudi Hollandi Bank S.Arabia SAR December 2013 10 666
Segari Energy Ventures Malaysia MYR January 2013 15 559
Bank Islam Malaysia Malaysia MYR December 2013 10 510
SIB Sukuk Co. UAE usD April 2013 5 500
TF Varlik Kiralama Turkey usbD May 2013 5 500
AHB Sukuk Co. Ltd. UAE usb October 2013 5 500
Asya Sukuk Turkey usD March 2013 10 250
ABT Sukuk Turkey usb May 2013 10 200

Source: Kuwait Finance House Research Islamic Finance 2014 Outlook, Rasameel Annual Global Sukuk Report

As a growing market on global basis,
the rising trend in interest-free insur-
ance continued in 2013. According to
the Global Takaful Insights 2013 report
- a comprehensive report published by
Ersnt&Young - Takaful executions in-
creased to US$ 12.7 billion in 2013 from
almost USS$ 11 billion in 2012. As the
annual rate of growth exceeded 15%,
it should be emphasized that Takaful
will present more serious competition
to traditional insurance practices. This
said, the size of the global takaful mar-
ket is expected to reach US$ 17.1 bil-
41

lion by 2015, based on the Ersnt&Young
report. It is well known that the funds
collected in takaful, the interest-free in-
surance market, seek investment in in-
terest-free banking products and sukuk
instead of traditional capital markets
and banking instruments. To this end,
it could be considered that the takaful
practices will attract more interest in
the coming years as a supporting sector
for the sukuk market. A more extensive
and larger sukuk and takaful system can
be expected, considering the potential
synergies.
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In 2013, Saudi Arabia was distin-
guished in terms of interest-free insur-
ance business with a 50% share. ASEAN
(Association of Southeast Asian Nations)
countries are expected to command a
26% share with a 16% share for Gulf coun-
tries. Analysis of the breakdown highlights
the fact that the penetration of the takaful
practices is very low on a global basis. This
instrument is still very rarely recognized in
many countries, where interest-free bank-
ing and sukuk instruments draw more
attention. Although this current picture
may be deemed negative, it is also pos-
sible to define it as an opportunity for
growth. Taking into account the potential
that interest-free insurance practices may
offer in Iran, Malaysia and Turkey, there is
a strong probability that the takaful mar-
ket will grow on a global basis.

Interest-free finance products
drawing attention in many

regions of the world

Legislation that regulates interest-free
financial services entered effect in Malay-
sia in 2013. Together with this, a stronger
infrastructure has been established to
promote further progress in Malaysia. As a
matter of fact, the asset size of interest-free
banking is projected to increase to US$
390 billion by 2018. The interest shown
by Malaysian people in financial products,
coupled with the experience of Malaysian
based banks in intermediating internation-
al financial transactions, indicates that the
interest-free finance system in Malaysia
will progress much further going forward.
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Chart 11: Global Sukuk Issuance Volume (2007-2013, USD billion)
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Preparations have been carried out in
Hong Kong, the Philippines, Singapore
and the UK for similar legislative regula-
tions as those already in place in Malay-
sia. Such developments will complete
the missing dimension of the banking
and capital markets in these countries.
In 2013, the S&P BSE 500 Shari'a Index
was established with the cooperation
of the India Mumbai Stock Exchange
and Standard & Poors. This development
in India indicates a major step forward,
since India is not one of the leading
markets in terms of interest-free finance
business. India is well known as one of
the most attractive emerging markets
following China, and it is expected to be-
come the world’s second largest econo-
my in the future.

Pakistan is planning to make its first
ever sukuk issue in 2014. This issue,
which will be undertaken by Meezan
Bank, will not only help the interest-free
financial system become more exten-
sive in Pakistan but also a new player
will join the global sukuk market once
it is completed. As one of the leading
countries in terms of sukuk issuances,
Malaysia’s new initiatives also attract
attention. Through an issue to be held
by the second largest French bank So-
ciété Générale in 2014, new financial
connections will be available. Another
interesting initiation on this matter is
the potential sukuk issue by the Ger-
man based FWU AG Group. This will be
the first ever sukuk issue by a German
firm and will be the largest sukuk issue
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to be undertaken by a European firm.
sukuk is identified as an appropriate
instrument within the context of Basel
Il which will be gradually come into ef-
fect to be applied by the world banking
system, and this will also help sukuk be-
come more extensive on a global basis.
The USS$ 2 billion sukuk issue by the Abu
Dhabi Islamic Bank in 2012 was under-
taken within the framework of capital
adequacy. This indicates that the in-
struments of the interest-free financial
system are in harmony with the global
banking regulations.

Another strong example may come
from the UK as far as the interest-free
finance products are concerned. Accord-
ing to a statement by the British Prime
Minister, David Cameron, a £200 million
sukuk issue is being planned. The Lon-
don Stock Exchange is working on a new
index which will provide a more suitable
rating for sukuk products, and this will
also be supportive. Australia is another
example of an Anglo Saxon country with
highly developed capital markets. It was
announced that two Australian based
firms would be willing to undertake
sukuk issues by developing cooperation
with Malaysia.

There are studies underway to es-
tablish interest-free banking operations
in Africa, including markets in Nigeria,
Kenya, Uganda, Tanzania, Zimbabwe
and Malawi. In North Africa, there are
initiations in Morocco, Algeria and Tuni-
sia to expand the interest-free financial
systems, which recently embarked on a
growing trend. For instance, Tunisia plans
a 1 billion dinar sukuk issue in 2014. The
widening of the efforts throughout the
continent will also create greater oppor-
tunities for synergy.

Conclusion

2013 has been a year of success on
the global platform in terms of the Islam-
ic financial practices. The interest-free
finance system has especially attracted
attention in emerging markets, while
Western countries also pay attention
as they materialize the system directly
or through additional practices. It is es-
timated that such practices will have a
much larger slice of the pie in the world
finance system in the future, by attract-
ing attention through its superior char-
acteristics compared to traditional finan-
cial practices.
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The share of participation banks
is on therrise.

M Participations banks, whose
place in the Turkish financial system
has been reinforced, enjoyed a
successful performance in 2013.

M Four active participation banks

in the system continued their
sustained organic growth strategies
in 2013, reaching an aggregate 966
branches and 16,763 employees.

B The growth achieved by
participation banks in various areas
also led to an increase in sector’s
share in the overall Turkish financial
system to 5.5% in 2013.

ith over a quarter a century of
experience in Turkey, partici-
pation banking continued to

contribute to the dynamism of the Tur-
kish economy in 2013. There are four ac-
tive participation banks in Turkey; Alba-
raka, Bank Asya, Kuveyt Turk and Tirkiye
Finans. Participation banks constitute
one of the major three elements of the
banking sector together with deposit
banks and development & investment
banks. Meanwhile, it can be seen that
the role of participation banking in the
Turkish financial system has been rein-
forced. This said, particpation banking
outperformed the overall banking sec-
tor by entering a period of rapid growth
in recent years, a remarkable achieve-
ment with respect to both the banking
system and participation banking. In
other words, being able to generate the
financial products that the real economy
needs and spreading throughout the co-

a4

untry with their service network, partici-
pation banks support the improvement
of the financial system and also streng-
then their position within the financial
system. In light of these figures, it would
only be right to emphasize that partici-
pation banks will provide solid contribu-
tion to the growth of the banking sector
in the coming years.

Participation banks

achieving success

in organic growth

The role of organic growth in the
development of the Turkish financial
system is well known. Participation banks
have also started to reach a widespread
branch network, similar to that of depo-
sit banks. In addition, participation banks
are known for their success in offering
different financial products and services
to savings holders and firms. Since all fi-
nancial transactions are materialized in
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return of receipts, participation banks
have been helping the state tackle the
unregistered economy.

The performance of participation
banks is remarkable in terms of opening
new branches in all regions of Turkey in
spreading their service network. As a
matter of fact, the total number of branc-
hes of participation banks increased by
17% in 2013, from 828 to 966. In line with
this, the number of employees has also
increased. The total number of personnel
employed by participation banks increa-
sed by 9% from 15,356 in 2012 to 16,763
in 2013. All of these improvements sug-
gest that participation banking is gradu-
ally assuming a more solid place in the
Turkish economy and has succeeded in
developing alternative products that are
required by the Turkish economy.

The actors of the economy
are leaning towards

participation banking

When the balance sheets of the parti-
cipation banks are analyzed carefully, it is
seen that the collected funds has grown
significantly as funds collected increased
from TL 49.2 billion in 2012 to TL 63.2 bil-
lion in 2013, implying 29% YoY growth.
Taking into account the 22.5% growth in
deposits in the banking sector, it can be
seen that participation banks have also
enjoyed a successful performance in that
front as well. The share of participation
banks in total funds collected in the ban-
king system improved from 6.2% in 2012
t0 6.5% in 2013. These improvements are
indicative of the solid interest shown by
savers in participation banks.

More than TL96 billion in
assets held by participation
banks

The banking sector has maintains its
success, in parallel with the consistent
performance of Turkey’s macroeconomy.
As a matter of fact, the total asset size of
the banking sector increased by 26.4%
from TL 1.37 trillion in 2012 to TL 1.73
trillion in 2013. The asset growth of the
participation banking sector was even
stronger, increasing by 37% from TL 70.2
billion in 2012 to TL 96.0 billion in 2013.
Meanwhile, the aggregate shareholders’
equity of the sector rose by 20% YoY from
TL 7.4 billion in 2012 to TL 8.8 billion in
2013. All of these figures indicate that
the growth trend in participation ban-

Table-1: Participation Banks in Turkey: Branches and Employees (2003-2013)

2003 188 71 3.520 61
2004 255 36 4.789 36
2005 290 14 5.740 20
2006 355 22 7.114 24
2007 422 19 9.215 30
2008 530 26 11.022 20
2009 569 7 11.802

2010 607 7 12.677

2011 685 13 13.851

2012 828 21 15.356 1
2013 966 17 16.763 9

Source: TKBB (Participation Banks Association of Turkey), Banking Regulation and Supervision Agency

Table-2: Participation Banks in Turkey: Key Indicators (TL million)

Funds Collected TL 28.990 36.984 28
Funds Collected FC (including 20.161 26.226 30
precious metals)

Total 49.151 63.210 29
Funds Allocated 49.980 67.416 35
Total Assets 70.244 96.022 37
Shareholders’ Equity 7.377 8.833 20
Net Profit 916 1.052 15
RoA (%) 1,5 1,3 =
RoE (%) 14,7 14,0 =

Source: TKBB (Participation Banks Association of Turkey), Banking Regulation and Supervision
Agency, Central Bank of Turkey

Table-3: Participation Banks in Turkey: Total Assets and Position in the

Banking Sector (TL million, 2011-2013)

2011 56.077 29,4 4,6
2012 70.245 25,3 51
2013 96.022 36,7 55

Source: TKBB (Participation Banks Association of Turkey), Banking Regulation and Supervision Agency

king sector in 2013 in terms of net ear-
nings was not observed in the participati-
on banking segment. Participation banks
outperformed the banking sector as a
whole in terms of net earnings growth,
increasing their funds collected thanks
to the rapid expansion of the branch net-
work and strengthening in their equity

king continued, despite the economic
volatility.

Net earnings in participation
banking exceeded the

TL 1 billion threshold
The relatively weakness of the ban-

45

PARTICIPATION BANKS




PARTICIPATION BANKS

PARTICIPATION BANKS ASSOCIATION OF TURKEY

and total assets. The combined net ear-
nings of participation banks increased
by 15% from TL 916 million in 2012 to TL
1,052 million in 2013. As a result, the net
earnings of the participation banking sec-
tor exceeded the TL 1 billion threshold.
Overcoming this psychological threshold
was also important for the participation
banking sector.

The negative impact of the rapid
growth in the sector could be seen in the
profitability ratios; the return on assets of
participation banks dropped from 1.5% in
2012 to 1.3% in 2013, and the return on
equity from 14.7% to 14%. The relatively
weak profitability ratios, however, were
far from surprising considering the hig-
her pace of growth. Considering that the
return on assets and equity are on course
to recover, given that they are prone to
decline in times of rapid growth, it is fore-
seen that the profitability of participation
banking will improve in the coming years.

A continued rise in the share

of participation banks

One of the major indicators reflecting
the importance of participation banks
within the Turkish banking sector is the-
ir relative share in the financial system.
Responding quickly and strongly to the
interest from the economic actors thanks
to their organic growth strategy, partici-
pation banks have achieved a remarkable
growth performance in every field of fi-
nancial services. Through these develop-
ments, the share of participation banks in
the finance sector has increased consis-
tently. Within this context, the weight of

Chart 1: Participation Banks’ Share in the Banking Sector (%, 2009-2013)
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Chart 2: Participation Banks’ Assets Development and Market Share (%, 2000-2013)

6,0%
5,0%
4,0%
3,0%

2,0

1,0

1,1%

0,0%%
2000 2001 2002 2003 2004 2005 2000 2007 2008 2009 2010 2011 2012 2013

Source: TKBB (Participation Banks Association of Turkey), Banking Regulation and Supervision Agency

46




PARTICIPATION BANKS ASSOCIATION OF TURKEY

participation banks in the banking sector
increased from 5.1% to 5.5% in terms of
total assets. Looking at other indicators,
the weight of participation banks in the
banking sector increased from 4.1% to
4.6% in terms of total shareholders’ equ-
ity. Likewise, participation banks accoun-
ted for 4.3% of the sector’s net earnings,
up from 3.9% previously. In light of these
figures, it can be seen that participation
banks have not sacrificed efficiency in ac-
hieving their rapid growth rates.

When these indicators are evaluated
carefully, it can be seen that the participa-
tion banks completed 2013 successfully
both on a micro and macro basis. These
figures are remarkable indicators sugges-
ting that participation banks operate with
an effective and modern management
understanding. In a nutshell, it appears
that participation banks have achieved
success against the competition when
compared to other banking types, which
have dominated the sector for many ye-
ars.

Collecting from savers, and

investing in the real economy

The most prominent function of parti-
cipation banking is to bring savers, which
have interest rate sensitivity, and funds

Table-4: Comparison by Loan Types (TL million, 2012-2013)*

PARTICIPATION BANKS

from outside the sector into the economy. Credit Type 2012 2013 Cham_";)e 2012 2013 Chang‘j)e
Participation banks directly inject the ) &
funds that are collected from savers and Corporate 16.439 21.066 28,1 329.103 443.842 34,9
secured from international markets into SME 22644 28794 272 199743 271422 35,9
the real economy. Hence, participation .

banks appear to be the institutions that Retail 8.878 12.182 37,2 265.911 332.164 24,9
fund production, investment, employ- Total 47.961 62.042 294 794.756 1.047.428 31,8

ment and exports. This also continued in
2013, which differed from 2012 as 2013
was a more vivid year in terms of credit
demand. Despite the economic fluctua-
tions and uncertainties due to political
tensions, funding increased significantly
in 2013. As a matter of fact, funds trans-
ferred by participation banks increased by
35% from TL 50.0 billion in 2012 to TL 67.4
billion in 2013. Hence, the weight of parti-
cipation banks within the banking system
materialized at 6.2%.

Retail lending increased by an overall
rate of 24.9% in the banking sector, and
by 37.2% for participation banks. Altho-
ugh participation banks were slightly
slower than the wider sector in terms of
SME lending and corporate lending, the
growth rates were far from weak; as a re-
sult, it is noted that participation banks

Source: TKBB (Participation Banks Association of Turkey), Banking Regulation and Supervision Agency,

Central Bank of Turkey
*Excluding financial leasing and rediscounts.

aim to contribute more strongly to the
development of the Turkish economy,
and have succeeded in doing so to a sig-
nificant extent. While participation banks
continue to offer solutions for the funding
needs of the real economy, they also pay
greater attention to retail lending. This is
far from surprising, taking into account
the widespread branch network throug-
hout Turkey. Participation banks reinforce
their positioning in the banking system
through this strategy.

Sukuk has been welcomed

by the market
The financial instrument, which is wi-
dely defined as sukuk in the world and
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defined as lease certificates in Turkish le-
gislation, continued to grow in 2013. As
in 2012, the banking sector undertook a
higher number of securities issues in 2013,
while participation banks used sukuk as a
major financial instrument for fund resour-
ces. Likewise, the customers paid higher-
than-expected attention to this new pro-
duct. The lease certificate communique
was renewed in June 2013, allowing the
issue of 5 types of sukuk. As with bills and
bonds, banks and joint-stock companies
have the opportunity to issue sukuk as
a capital market instrument within the
framework of the relevant communique.
Following these regulations, the partici-
pation banks and one investment bank
have initiated sukuk issues. In the coming
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period, participation banks are expected
to secure liquidity by offering interest-free
instruments in the market and pension
funds to form interest-free mutual funds;
and in addition, large scale infrastructure
projects, in particular are expected to be fi-
nanced through sukuk. On the other hand,
the Turkish Treasury started to issue TL de-
nominated sukuk in the domestic market
and USS denominated sukuk in internati-
onal markets following the legislation that
entered effect in 2012. A total of USS$ 1.5
billion of issues were undertaken in 2012
and US$ 1.25 billion of issues were under-
taken in 2013, all of which attracted sig-
nificant demand. In the domestic market,
the total amount of issues reached TL 4.96
billion, held twice in the year.

Sukuk has rapidly become widespre-
ad and has grown in the world. It would
not be surprising to witness extensive
interest in sukuk in Turkey, sukuk from
both participation banks and private sec-
tor banks in 2014 and beyond. Within this
context, it may be considered that parti-
cipation banks will make use of sukuk as
effective tools in order to offer different
alternatives for savers and to offer solu-
tions which meet the financing needs of
the real sector.

Worldwide success in terms of

capital adequacy

In the post 2008 global financial crisis
era, the financial stability has become one
of the leading macroeconomic aims that
has gained importance. In line with this,
the importance of financial stability has
also gained pace in economy politics. On
the other hand, the strength of the balan-
ce sheet structure is another matter that
is paid close attention to. The consistent
regulatory policies applied by the BRSA
following the 2001 crisis have clearly
contributed greatly to the stability of the
banking sector in Turkey. As a matter of
fact, while many countries have under-
gone instability in the banking sector,
the Turkish banking sector has taken an
important step towards overcoming the
crisis.

To this end, participation banks recor-
ded a 14% capital adequacy ratio in 2013.
Although this is below the 15.3% average
for the banking sector as a whole, it is abo-
ve the 2012 level. Hence, an improvement
in the capital adequacy ratio, even in a
year of rapid growth, should be conside-
red a major success.

Chart 3: Capital Adequacy Ratios of the Participation Banks & Banking Sector (%, 2011-2013)

15,6 16,5

17.9

14.8

Source: Banking Regulation and Supervision Agency

Conclusion...

Coming under the spotlight not only in
its region but also in the world thanks to its
young population and dynamic economy,
Turkey underwent political volatility in 2013.
In spite of this, banking sector in general
and participation banking in particular have
continued to grow and realized a successful
performance. Transferring the funds collec-
ted to the real economy, participation banks
contributed significantly to the growth of
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the Turkish economy and foreign trade ba-
lance by supporting investment, producti-
on, employment and exports. Meeting the
needs of fund holders as well as individual
and corporate clients through new products
and services, participation banks have been
rewarded by these efforts in the form of
growth in a steadily increasing manner. The
entry of the state to the interest-free ban-
king sector, in particular, will accelerate the
rapid growth of the system.
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Opening of the World Bank’s Global

Islamic Finance Develop

Bl The Global Islamic Finance
Development Center was launched
on the Borsa Istanbul premises,
the result of the cooperation
between the World Bank and the
Undersecretariat of the Treasury
and with the contribution of the
Participation Banks Association of
Turkey.

H Global Islamic Finance
Development Center is the first and
only representation office in its field
in terms of its functions.

There are four major finance centersin the
world: New York, London, Frankfurt and Tok-
yo. Turkey has long been engaged in efforts
to make Istanbul a regional finance center
and eventually an international finance cen-
ter. A major step was recently taken towards
to this target with the launch of the World
Bank Global Islamic Finance Development
Center, a research institution, in Istanbul with
the support of World Bank. The Center is the
first and only representative office located in
the Borsa Istanbul premises, and is the result
of the cooperation between the World Bank
and the Undersecretariat of Treasury, with
the contribution of the Participation Banks
Association of Turkey, both financially and
in terms of human resources. The Center will
follow developments with respect to interest-
free finance in Turkey and in the world, carry
out research, prepare reports and collect all
data related to the system in one pool. The
Center will serve as a significant point of refe-
rence on interest-free finance statistics.

The Center reflects the great importance
of Turkey and Istanbul, as it suggests that Is-
tanbul as a city and Turkey as a country are
regarded as among the major financial cen-
ters by the international finance markets. As a
matter of fact, the Deputy Prime Minister Ali
Babacan emphasized this during his speech
at the opening ceremony of the Center in Oc-
tober last year: ‘The work to launch this Cen-
ter goes back to two years ago. We came to a
consensus with the World Bank that locating
the Research Center in Istanbul would have

i

_*.

a special meaning. After agreeing on that,
the decision was taken to establish the Cen-
ter under the roof of Borsa Istanbul. We de-
cided to form this institution under the roof
of Borsa Istanbul to emphasize the regional
power of Borsa Istanbul. We established the
necessary infrastructure. The Center will be
beneficial for sharing information about the
development of Islamic finance, providing
services on technical help and consultancy,
assuring harmonization between practices,
and encouraging the sharing of information!

The World Bank is an international and
reputable institution with its 188 members.
The support of such an important institution
to the Islamic Finance Development Center
is essential in two ways. First of all, the World
Bank's preference was Turkey and Istanbul.
This implies that World Bank regards Istanbul
as one of the world’s major financial centers
in terms of financial diversification and func-
tionality. Secondly, it shows that the interest-
free finance system, which is characterized as
Islamic finance, is registered as a major chan-
nel, a major market by all international insti-
tutions including the highest financial ins-
titution, the World Bank. As a matter of fact,
the Head of the World Bank, Dr. Jim Yong Kim
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stated during his speech at the opening cere-
mony of the Global Islamic Finance Develop-
ment Center: This Center is a major symbol of
our common aim to develop Islamic Finance
on a global basis. Turkey will provide a contri-
bution to neighboring countries and even to
the world with these developments. The Cen-
ter, which will provide global access, was sha-
ped by the cooperation between the World
Bank and the Turkish Government, the Tur-
kish public and the private sector. The recent
rapid growth and globalization of Islamic
finance increased the total value of Islamic
financial assets to US$ 1.5 trillion worldwide.
While many countries, led by Bahrain, Saudi
Arabia, Kuwait and Malaysia, already have a
large scale Islamic finance sector, some other
countries like Luxembourg and the UK have
taken important steps to develop these fi-
nancial instruments!

The establishment of the World Bank
Global Islamic Finance Development Cen-
ter in Istanbul will bring in new perspec-
tives to Turkey and Istanbul regarding
interest-free finance going forward. It will
further strengthen the position and role of
Turkey and Istanbul in the international fi-
nancial markets.
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Secretary General of the Participation Banks Association of Turkey, Osman Akyiiz:

“Diversification is necessary
in interest-free banking”

Osman AKYUZ

Secretary General of the Participation Banks Association of Turkey

B The weight of participation
banks reached 5.5% in the
banking sector. Participation
banks have been growing
more rapidly than
conventional banks, and the
developments suggest that
the growth will continue.

H On the other hand, the
growth requires product
diversification. Only four of
out of the 50 banks in Turkey
are participation banks.
Hence, we need to increase
the number of banks and
branches.

he interest-free banking system in
T Turkey has attained strong infrast-

ructure. Hence, it shows resilience
against fluctuations and continues to grow
despite all the difficulties. Turkey went thro-
ugh a turbulent period in 2013 with political
tensions on one hand and the volatility in
the economy rising from such tensions on
the other. This affected many sectors nega-
tively. Despite this, the interest-free banking
sector continued to exhibit a growing trend
in terms of shareholders’ equity, assets and
branch network as well as profitability.

Mr. Akyiiz, Turkey underwent quite
a stressful period in 2013 in terms of
politics. Such developments affected
the economy and led to volatility in
exchange rates, interest rates and the
stock market. How did participation
banks manage to realize a remarkable
growth despite these factors. How wo-
uld you elaborate on that?
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The manufacturing industry realized
7.4% YoY growth in 2013, exceeding the rate
of GDP growth, while total industrial pro-
duction saw 7.1% growth. Mainly financing
the real sector with their financing activiti-
es, participation banks were supported by
such an environment, backed by the high
growth figures. In other words, the dyna-
mism in the economy provided dynamism
in finance. Apart from that, such a banking
model is based on the sharing of trading
gains rather than being interest based, and
the fact that the expansion of the branch
network was twice as rapid as the sector
also had a positive impact on this success.

To gain a better idea of the perfor-
mance of the sector, where did interest-
free banking stand in terms of numbers
at the beginning of 2013, and how did
it close the year?

Looking at the 2013-end figures, the
funds collected totaled TL 63.2 billion. The




fund volume increased by 29% in 2013
compared to 2012. The funds placed by
the participation banks increased by 35%
to TL 67.4 billion. Thus, the funds placed
exceeded the funds collected by TL 4.2 bil-
lion. The volume of assets held by partici-
pation banks increased by 37% to TL 96 bil-
lion, whereas the aggregate shareholders’
equity of the participation banks increased
by 20% from TL 7.4 billion to TL 8.8 billion.

What was the position of the sector
in terms of branch network and new
employment?

By the end of 2013, there were a total
of 966 participation banking branches, re-
cording 17% growth. The number of emp-
loyees grew in parallel with the expansi-
on in the branch network, approaching
17,000. The growth trend in 2012, in terms
of branch expansion, continued in 2013.
Today there are participation banks in ser-
vice almost everywhere in Turkey.

How did the sector perform in 2013
in terms of profitability?

The total net earnings of the participa-
tion banks stood at TL 916 million in 2012.
This figure reached TL 1,052 million in
2013, with a 15% increase. What is remar-
kable here is that that while the growth
in participation banks was 4 pp slower
than the overall banking system in 2012,
in 2013 the growth in net earnings was 10
pp higher than the sector, reaching 15%.

The growth in net earnings of the
overall banking sector remained below
5%, in what was a significant slowdown
in growth compared to the previous
year. However, earnings growth among
participation banks was considerably
higher than the banking sector avera-
ge. What would you attribute this to?

The net earnings growth of the banking
sector remained below 5% as the interest
expenses of the deposit banks increased at
a rate greater than the increase in interest
income. Interest rates declined continu-
ously in Turkey until the end of May 2013;
rates fell to below 5% for T-Bills, and bank
deposit rates were around 6-7%. Banks
purchased long term bills from these levels
and extended long term consumer loans,
particularly housing loans with low rates.
Interest rates started to increase after the
Gezi Park incidents. Following the Decem-
ber 17th investigation and the FED’s deci-
sion to lower global liquidity, interest rates
bounced back to 11-12%. Hence, banks’
funding costs started to exceed bond yi-
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elds and consumer loan rates prior to the
Gezi Park incidents. In other words, banks
became exposed to interest rate risks and
earnings declined. Since the maturity of
the funding - deposits - is much lower than
the maturity of the bills and bonds, banks
started to suffer losses from bills & bonds
and consumer loans. Banks will continue
to incur such losses until the end of their
maturities as long as deposit rates remain
high; the higher the funding costs, the hig-
her the losses, because the rates on loans
and bills & bonds will be fixed until their
maturity. As a result, to express in terms of
banking terminology, banks were in a posi-
tion to finance long term, low return loans
with short term, high cost funding due to
the rise in interest rates. As participation
banks do not undertake any commitments
concerning the dividends for the funds
51

they collect, they are not exposed to such
losses, or, in other words, interest rate risk.
We collect the funds, we place them, and
we share the earnings we generate with the
customers. The customers do not have the
right to demand a stable increase in divi-
dends, thus separating them from interest
rates - because the issue here is a sharing
of profit and loss. When interest rates decli-
ne, we pay higher dividends than the banks’
interest rates. In such cases, deposit banks
generate greater earnings than we do, since
their interest expenses decline. As a matter
of fact, deposit banks recorded higher ear-
nings growth than we did last year. Due to
the reasons we set out above, deposit banks
may face a decline in earnings in 2014.
Some analysts expect a decline of around
5%; others forecast a 10-15% decline. This
would partially depend on political and
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economic stability.

The interest-free banking sector also
approached psychologically important
thresholds. For instance, the asset size of
the sector reached TL 96 billion, close to
the TL 100 billion point. Likewise, profits
in the sector reached TL 1.1 billion. Do you
think these should be evaluated as major
milestones as far as the future of the inte-
rest-free banking is concerned?

The interest-free banking is followed
with increasing interest in Turkey, as is the
case in the world. Exceeding the psycho-
logically important thresholds is surely a
motivation, but is also indicative of the
real trend. We do not just do business in
Turkey; we have representative offices,
participations and branches outside the
country, working particularly with inter-
mediate foreign trade transactions. Our
service network expands and we become
integrated in the world through these po-
ints, and most notably we have connecti-
ons in neighboring countries with Muslim
populations. To be present in places such
as Northern Irag, Dubai and Germany is a
matter of importance, in my opinion.

The performance of the participati-
on banks has certainly increased their
share in the sector. What is your evalua-
tion in that sense?

Looking at the weights in the banking
sector, participation banks increased their
share from 6.2% to 6.5% in funds collec-
ted, from 6.0% to 6.2% in fund placements,
from 5.1% to 5.5% in total assets, from 4.1%
to 4.6% in shareholders’ equity, and from
3.9% to 4.3% in net earnings in 2013 when
compared to 2012. These figures indicate
that the share of participation banks conti-
nues to grow in the overall banking system.

The increase in the funding volume
of the sector is remarkable. This of co-
urse is derived from the participating
funds collected from the domestic sa-
vings holders and also through interna-
tional resources. How would you com-
ment on the funds brought to Turkey
from foreign countries?

A growing and developing national eco-
nomy requires more capital inflows. In his
respect, participation banks allocate the ma-
jority of their fund collections to the financing
of the real economy. In doing so, they also
secure funding, particularly from the Gulf re-
gion through murabahah syndications. The
volume of funds brought to the national eco-
nomy through this channel amounted to US$

H We expect at least one state-
owned participation bank to
join the sector in 2014. We
expect this move to create
synergies in the sector through
the additional opportunities it
will offer the market.

4,315 million over the course of the last four
years; 41% of this amount, totaling US$ 1,759
million, was secured in 2013 alone.

Although relatively new, sukuk has
proven very popular and seen exten-
sive interest in the market. How would
your comment on sukuk? What do you
expect going forward?

As you know, we had great efforts to invi-
gorate sukuk instrument in Turkey. And this
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has been the case also thanks to the regulati-
ons by the State paving the way. The State set
out necessary regulations to develop such a
product which will be used in the financing
of infrastructure investments and large scale
projects, and which will smooth the flow of
Gulf petro-dollars to the country. In additi-
on to ‘icara’ (Islamic leasing), the issuance of
‘musharaka)‘'mudaraba; ‘murabaha’ and ‘istis-
na’ based sukuk also came under regulation.
As there was intense interest in the Treasury
issue both from domestic and international
investors, we may see the Treasury issuing
sukuk in different currencies with different
models in the future. By the end of 2013, the
Treasury sukuk issues amounted to TL 4.9 bil-
lion and US$ 2.8 billion; a TL 1.5 billion and
US$ 1.6 billion portion of this was materiali-
zed in 2012. Participation banks also paid ne-
cessary attention to this instrument with US$
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450 million of issuesin 2010and 2011, and TL
125 million in 2013. Two participation banks
undertook sukuk issues while the other two
are in the process of carry out preparations
in the issue when the timing and conditions
are appropriate. In 2014, we expect both the
Treasury and the participation banks to con-
tinue to issue such products.

For the first time in a long period,
we witnessed an increase in FX deno-
minated deposit accounts in 2013. Why
did savers pull away from TL and head
to FX? Is it because they considered the
a possibility of a crisis? How would you
comment on that?

The environment of declining interest ra-
tes, particularly in the first half of 2013, direc-
ted savers to alternative fields. Investing in
FX was one of these. The political incidents

had a negative effect on the economy, and
the financial markets, triggering demand for
FX, both from savers and corporations.

Participation banking continues to
grow in Turkey at an increasing pace.
However, interest-free banking has also
grown at an average rate of 20% in the
world in every year. The interest-free ban-
king system is followed closely, not just in
Islamic countries but also in almost every
region of the world, and efforts continue
to be undertaken for its implementation.
What would you attribute this to?

As a new model in the world, participa-
tion banking attracts demand from western
countries as well as Islamic countries. The UK
has undertaken necessary adjustments for
the development of interest-free banking in
order to increase its financial capacity. The
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British government wants interest-free ban-
king to be effective in London, which is one
of the major financial centers of the world,
and is seeking to establish the necessary inf-
rastructure system and increase their share
from the pie. In this field, there are five acti-
ve banks in the UK. The conventional banks
already offer interest-free financial services.
The UK views this as a new opportunity to
promote economic growth. Malaysia is well
developed in interest-free finance, where
the system has grown under the protection
and incentive of the state. The incentives and
support from the state matter in this field. An
establishment of a state-owned participation
bank is expected in Turkey, and together with
this a new chapter was added - namely ‘The
Development of Interest-free Finance and
Participation Banking' - as a sub-component
to the 2023 Istanbul Finance Center Project,
and actions will be taken accordingly. What
is important here is that the economic crisis
highlighted the importance of sustainability
as a concept; and the interest-free banking
model, where profit and loss are shared with
investors appears to be the most suitable
model for sustainability. That is the major rea-
son behind the attention.

There have long been expectations
that the state will enter the interest-free
banking sector, and there are ongoing
preparations to this end. At this point,
what is your expectation from the state?

We expect to see a new participation
bank in Turkey. The state publicly stated its
intention to enter the sector with one or
more state-owned participation banks. Ne-
cessary arrangements are being taken to
this end. We expect at least one state-ow-
ned participation bank to have joined the
sector in 2014, and believe this move will
create synergies in the sector by offering ad-
ditional opportunities in the market.

How would you comment on the
overall state of the banking sector?

The Turkish banking sector will conti-
nue to grow in the coming years in terms
of its proportion in GDP, and there will new
products in the sector in the form of capital
market and securitization instruments. The-
re is a wide array of different instruments
in the world in the participation banking
sector, and we are working to bring these
products to Turkish banking as well.

What do you want to say about the per-
formance of the Turkish economy in 2013?

The Turkish economy achieved 4%
growth in 2013, and the dynamics of the
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economy were on track in the year. The
reel sector secured cheap financing, and
it was a dynamic year in that sense.

Both the business world and ban-
king sector executives are warning that
2014 will be a tough year. How would
you elaborate on that? What are your
expectations for 2014?

2014 will be a difficult year, and it wo-
uld be hard to make forecasts. There are lo-
cal elections and the presidential elections
this year. There are issues observed about
the political stability. On the other hand,
there will be negative impacts of FED’s
changing monetary policy on the inter-
national front; it is well known that Turkey
and its emerging peers will be affected.
Despite all of this, | expect Turkey to achi-
eve its growth target. The Turkish baking
sector is sound. The capital adequacy ratio
of the sector stands at around 15%. A 4%
growth rate is targeted for the economy
in 2014, with a 5% rate of inflation. We ex-
pect participation banks to record 20-25%
growth. The banking sector outperforms
the economy in times of growth.
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B Unless there is significant
political instability, we will not
face difficulties in terms of the
economy. | have trust in Turkey’s
future.

Do you expect a new crisis?

Turkey has been well managed in terms
of the economy over the last 10 years. Our
vulnerabilities have been removed to a lar-
ge extent. As a growing country, Turkey’s
national and household levels of indeb-
tedness are below the EU rates; the bud-
get deficit is within manageable limits and
inflation is under 10%. There are no serious
macroeconomic problems apart from the
current account deficit. Unfortunately, our
current account deficit continues to widen.
Those managing the economy are paying
attention to keeping the current account
deficit within sustainable limits. Thanks to
the precautionary measures, the ship of
the economy proceeds on its course wit-
hout any accidents despite storms. Measu-
res were taken to cool down the economy
when the current account deficit increased
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sharply. | believe Turkey’s fiscal discipline
will not be put at risk, even in a year of
two important elections. | think we will go
through the coming period without crisis.
Unless there is significant political instabi-
lity, we will not face difficulties in terms of
economics. | have trust in Turkey’s future.

What is sector’s projection in 2014?
How would you comment on your targets?

Banking and finance are serious busi-
nesses. Hence, we think the ‘higher than we
can absorb’ rapid growth could bring addi-
tional problems and risks to the sector in
the long run. There are negative sides of this
high growth as well. Therefore, we think the
current growth rates are reasonable. Howe-
ver the growth rate may increase if there is
an increase in the number of banks. In this
respect, we aim to expand the branch net-
work of the participation banks. Participati-
on banks have grown at a faster rate when
compared to conventional banks. In additi-
on, the growth requires product diversifica-
tion. Only 4 of Turkey’s 50 banks are partici-
pation banks. Hence, we need to increase
the number of banks and branches.
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We grow

in line with our targets

B The SIMURG Conversion
Program, which we initiated
in 2012 to bring the vision

of becoming ‘World’s Best
Participation Bank’ to reality,
continues at full pace.

H Albaraka broke new
ground in the participation
banking sector by signing

a joint venture with Kuveyt
Tiirk to operate in the
pension system (BES). Our
new company - Katilim
Emeklilik ve Hayat A.S. - aims
to enter operation in April
2014.

Fahrettin YAHSI
General Manager of Albaraka

he year 2013 was marked by a
Ttightening in the CBRT’s monetary

policy and an increasing cost of
funding along with a narrowing of profit
margins in the banking sector. Neverthe-
less, the banking sector succeeded in sus-
taining its growth in terms of assets, lo-
ans, deposits and international funding,
despite the difficult market conditions.

Albaraka Tiirk met its targets on its
road to growth with a focus on SME
and retail banking, achieved growth in
assets and funds collected in excess of
the sector average rate, and managed to
improve its profitability despite contrac-
ting margins in the sector.

By the end of 2013, Albaraka Tiirk ex-
panded the volume of its assets by 40%
to TRY 17.2 billion. The volume of funds
collected reached TRY 12.5 billion with
36% growth, whereas funded cash cre-
dits stood at TRY 12 billion, marking a
33% increase. The ratio of funded cash
credits to total assets, at around 70%, is
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an indication of the balanced lending
and liquidity policy being executed by
the banks. When compared to the 5%
average rate of growth in the banking
sector’s net profit, Albaraka Tirk recor-
ded 26% net earnings growth, resulting
in a 17.7% Return on Average Equity -
one of the highest rates in the sector.

Albaraka Tirk's strategy of sustaining
asset quality is based on diversifying risk
factors and minimizing sector, customer
and regional risks in the portfolio. This is
supported by regular monitoring of the
lending process and a methodology which
provides a minimum deviation in risk mea-
surements. Our non-performing loan (NPL)
ratio stood at 2.27% at the end of 2013, re-
maining below the sector average.

The transformation continues

The SiIMURG Transformation Program,
which was initiated in 2012, continues
to press ahead at full pace, in line with
the Bank’s vision of “Becoming the Best
Participation Bank of the World".
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Continuous progress in the provision
of organization and infrastructure servi-
ce, and gaining the ability of self-renewal
form the basis of the SIMURG project, the
underlying concept of which is to adopt
a cultural transformation through the mo-
bilization of the Bank’s inherent dynamics.

The major developments regarding the
transformation project in 2013 were;

® The separation of the sales and mar-
keting organization on a corporate,
mercantile and retail basis to improve
the customer-focused approach,

e The formation of a new and detailed
customer segmentation structure,

e Initiation of work to develop an app-
ropriate product mix in accordance
with this segmentation,

@ The opening of 30 branches — excee-
ding the initial annual target of 14 -
within the context of improving the
service platform,

e The activation of alternative distribu-
tion channels.

We continue to work on this project
ambitiously and with enthusiasm of ac-
hieve our strong vision step by step in
coordinated stages. The project is expec-
ted to be complete by the end of 2015.

Breaking new ground in the

sector in international funding

Despite the changing conjuncture in the
second half of the year with the Fed signa-
ling an impending move towards a tight mo-
netary policy, the funds collected from the
international markets by the Turkish banking
sector increased by 20% in 2013, and there
were no difficulties in finding funding.

In addition to a 47% increase in internatio-
nal funding in USD terms, Albaraka Tiirk also
realized its 2 strategic targets - obtaining a
new murabaha syndicated loan and issuing a
murabaha sukuk as a subordinated loan.

Albaraka Turk successfully completed
the issue of a USD 200 million subordi-
nated loan with a 10-year maturity thro-
ugh a murabaha sukuk method which
was executed for the first time in Turkey.

We are proud of our first international
capital market issue, which was 100%
oversubscribed by investors with a ma-
jority formed by high level banks and in-
vestment funds, with interest from vari-
ous investors from diverse geographical

Albaraka Tiirk Katillm Bankasi A.S

Establishment Date

1985

Main Shareholders

Foreign Ownership 66.10%
Albaraka Banking Group 54.06%
Islamic Development Bank 7.84%
Alharthy Family 3.46%

Others 0.74%
Domestic shareholders 10.82%
Publicly-held 23.08%
Chairman Adnan Ahmed
Yusuf ABDULMALEK

General Manager

Fahrettin YAHSI

Headquarters Saray Mahallesi Dr.Adnan Biyukdeniz
Caddesi No: 6 (Bereket Camii Karsisi) 34768
Umraniye/ ISTANBUL

Phone/Fax +90216 666 01 01
+90 216 666 16 00

Website www.albarakaturk.com.tr

SWIFT Code BTFHTRIS

EFT Code 203

Number of Domestic Branches 166

Number of Branches Abroad 1

Number of Representative Offices -

Financial Subsidiaries Abroad -

Number of Employees 3139

regions. This subordinated loan, which In 2014...

was obtained in accordance with parti-
cipation banking principles, increased
the Bank’s capital adequacy ratio by 3
percentage points to 15.56%.

At the same time, the roll-over of the
murabaha syndicated loan, secured in
2012, to an amount of USD 430 million
with an extension in the maturity to
2-years and with better terms, also rein-
forced Albaraka Tiirk’s credibility on the
international stage.

An alliance to break new

ground in the sector

In another new milestone in the Tur-
kish participation banking sector, Alba-
raka Turk signed a partnership agree-
ment with Kuveyt Tirk to jointly operate
in the Pension System (BES). The new
company -Katihm Emeklilik ve Hayat
A.S. — aims to enter operation by April
2014.The pension system, which is sup-
ported by the state in a bid to stimula-
te savings, has gained pace in terms of
growth since the state initiated an addi-
tional 25% contribution to participants’
monthly contributions. We expect this
step to bear fruit in enhancing the po-
tential of the pension system and in rai-
sing market share among the customer
base seeking interest-free products.
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Expectations for 2014 suggest that the
pace of growth will slow due to retreat in
private sector investments and private con-
sumption spending on the back of political
and economic uncertainty. This, naturally,
will take its toll on credit growth as well.

Increasing costs in retail and consumer
loans, particularly as a result of BRSA mea-
sures on retail and consumer loans and the
CBRT's tight monetary policy, are expected
to attract more interest in SME loans.

Albaraka Tuirk will continue to implement
its balanced growth strategy in line with its
strategic goals, and will strive wholehear-
tedly to prepare a better future backed by its
determination to provide financial support
to the SMEs - which form the bones of the
economy - and to its other customers.

We look confidently to the future, sup-
ported by our strong shareholder and fi-
nancial structure, our qualified professional
team, our ability to reflect the latest techno-
logy to our applications, and the trust and
loyalty of our customers.

| would like to extend my sincerest gra-
titude to all of our stakeholders for having
contributed to our success and for accom-
panying us on our journey into the future.

ALBARAKA
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Albaraka Senior Management

Fahrettin YAHSI

Board Member and

General Manager

Fahrettin Yahsi was born in Fatsa (Ordu)
in 1965. He received his degree from the
Department of Management of the Faculty
of Political Sciences in Ankara University
(1987) and completed his Masters Degree
in Banking Department of Social Sciences
Institute at Marmara University (Istanbul,
2006). He started his professional career
as a sworn auditor for banks in 1987. After
working for Egebank as an Assistant Gene-
ral Manager between 1996 and 1998, he
was appointed as Assistant General Ma-
nager to Albaraka Turk in the same year.
Between the years of 2005 and 2009, Yahsi
held the position of Deputy Assistant Ge-
neral Manager at Albaraka Turk. He has
been the General Manager of Albaraka
Turk since November 20009.

Mehmet Ali VERGIN

Assistant General Manager

Mehmet Ali Vergin was born in Kurtalan
(Siirt) in 1962. He received his degree from
the Department of Economics of the Fa-
culty of Political Sciences in Ankara Univer-
sity. He worked for several private compa-
nies between 1984 and 1993 as manager
of exporting affairs as well as marketing
manager. He began working as a Specia-
list in Marketing Projects in Albaraka Turk
in 1993. He was promoted as Chief, Second
Manager, Assistant Manager and then onto
Executive in the Project and Marketing
Department (1993-2000) at Albaraka Turk.
Vercin has been Assistant General Manager
since 2005 responsible for Corporate Mar-
keting, Treasury Marketing and Investment
Projects departments.

Biilent TABAN

Assistant General Manager

Bulent Taban was born in Ordu in 1966.
He received his degree from the Faculty of
Management in Istanbul University (1987).
He completed his postgraduate study at
the Department of Management, Social
Sciences Institute in Istanbul Technical Uni-
versity (1990). He began his banking career
as an inspector in the board of inspectors
for Turk Ticaret Bank. He transferred to
Kentbank in 1995 where he was appointed
as Manager of Retail Banking in 1997. He
began working as the Manager of Retail
Banking Department for Albaraka Tirk in
2002. Since 2003, he has been in the office
as the Assistant General Manager prima-
rily responsible for Commercial Marketing,
Commercial Products and Regional Office
Departments.

Ayhan KESER

Assistant General Manager

Ayhan Keser was born in 1970, Ka-
lecik-Ankara. Keser graduated from the
Department of Economics at the Middle
East Technical University (Ankara, 1991).
After briefly working at Ziraat Bank, Keser
worked successively as Banks’ Sworn As-
sistant Auditor and Banks’ Sworn Auditor
at the Undersecretariat of Treasury; Prime
Ministry of Republic of Turkey. He joined
Bank Asya in 1997 later resigning as Assis-
tant General Manager in 2011. Keser joined
Albaraka Turk in March 2011 as Assistant
General Manager. He is responsible for the
Retail Products, Financial Institutions, Al-
ternative Distribution Channel and Retail
Marketing Departments.

Temel HAZIROGLU

Assistant General Manager

Temel Haziroglu was born in Trabzon
in 1955. He received his degree from the
Department of Mathematical Engineering
in Istanbul Technical University (1980). He
worked as Programmer, System Analyst
and Assistant Manager of IT for Emlak Bank.
He worked as the IT Manager at Albaraka
Tirk between the years of 1986 and 1991.
Between 1992 and 1995, he worked in the
trading sector as an independent consul-
tant.In 1996, he was again appointed to Al-
baraka Turk where he worked as Manager
of IT department and Deputy Manager of
Human Resources and Administrative Affa-
irs Department. Haziroglu has been Assis-
tant General Manager since 2003 primarily
responsible for the Human Values, Training
and Organization, Performance and Career
Management, Administration Services and
Financial Affairs Departments.

Mahmut Esfa EMEK

Assistant General Manager

Mahmut Esfa Emek was born in 1965
in Erzurum. He graduated from the fa-
culty of Management at Atatiirk Univer-
sity (Erzurum, 1985). He joined imar Bank
in 1988 as Assistant Inspector. He joined
Albaraka Turk in 1990 working as Assis-
tant Inspector, Inspector, Assistant Head
of the Inspection Board and Head of the
Inspection Board between 1990 and
2003.1n 2003, Emek was appointed as the
Manager of Operations Department later
becoming Senior Manager in the same
department in 2010. In March 2011, he
was promoted as the Assistant General
Manager responsible for Corporate Cre-
dits, Commercial Credits, Retail Credits
and Credit Administration and Monito-
ring Departments.
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Turgut SIMITCIOGLU

Assistant General Manager

Turgut Simitcioglu was born in Erzurum
in 1961. He received his degree from Educa-
tion Faculty in King Suud University (Saudi
Arabia, 1989). He had master degree on bu-
siness administration from Fatih University
in 2012. He started his professional career as
an officer in the central branch of Albaraka
Tirk (1990) later advancing to Assistant Chi-
ef and Chief (1993-1997), Second Manager
and Assistant Manager (1997-2001) positi-
ons within the same branch. Between 2001
and 2003, he became Vice Manager within
the branch and then in the Corporate Ban-
king Department. Simitcioglu then became
Manager of central branch in 2003 until
2009. In 2009, he was appointed as Assis-
tant General Manager primarily responsible
for Credit Operations, International Banking
Operations, Payment Systems Operations,
Risk Follow-Up and Banking Services Opera-
tions Departments.

Meliksah UTKU

Assistant General Manager

Meliksah Utku was born in Ankara in
1968. He graduated from Mechanical Engi-
neering Department of Bogazici University
(Istanbul, 1990). He completed his gradua-
te studies in London School of Economics
(1990-1992) and Masters Degree on eco-
nomic development in Marmara Univer-
sity (Istanbul, 1998). In 2004, he served as
consultant to General Manager of Albaraka
Turk. In 2006 - 2007, he was head economist
in Albaraka Tiirk. He later worked as Investor
Relations Manager from 2007-2009. He was
appointed as Assistant General Manager in
December 2009 primarily responsible for
Budget and Financial Reporting, IT Support,
Software Development, Project Manage-
ment and Governance and Strategy of IT
Departments. In addition, he was an econo-
mics columnist for Yeni Safak newspaper for
over 10 years (1995-2009).

Nihat BOZ

Assistant General Manager

Nihat Boz was born in Kars in 1963. He
graduated from the Faculty of Law of Istanbul
University (1985). After being a self-employed
lawyer (1985-1987), he was appointed as law-
yer to the Legal Affairs Department at Alba-
raka Tirk in 1987. He later became Assistant
Manager and Manager within the same de-
partment (1995-1996). Between 2002 and
2009, Boz was head legal consultant at Alba-
raka Tiirk. He has served as Assistant General
Manager responsible for Legal Advisory and
Legal Follow-Up Departments of Albaraka
Tirk since December 2009.
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Special Products and Services

his heading includes all units and
Tproducts related to retail banking (.)

The initiation of the Private Marketing
Directorate’s work on a new vision under 3
different directorates - the Private Marketing
Directorate, the Private Product Manage-
ment Directorate and the Alternative Dist-
ribution Channels Directorate - was one of
the most important developments in 2013.

With the establishment of Private Pro-
duct Management Directorate, the Bank will
be able to serve its customers with a range
of private products and in a structure where
the needs of its customers will be followed
more closely. Therefore, the bank will be
enriched to a level where it provides a wide
range of products and services.

2013 was an important year in terms of
banking regulations. Within this framework
various legal regulations concerning retail
banking customers have been introduced
(put into force?). This can be considered as
an advantage as the new regulations are sui-
table for Participation Banking and appropri-
ate to its working principles. The new regula-
tions helped reshape the transparency - one
of the main principles of Participation Ban-
king - and committed transactions, which
are based on contracts, customers’ specific
statement, acceptance and confirmation.

The first of these regulations is the regu-
lation set out for requisition and informati-
on forms. Banks have prepared “Requisition
and Information Forms” for retail customers
which include product and services com-
mission amounts and collection periods,
and has been effective since 1st September
2013 with the instruction of BRSA and en-
gagement notification of the Banks Associ-
ation of Turkey and the Participation Banks
of Turkey. In this framework, our Bank easily
settled to these regulations and urgently
put them into practice.

These forms specify the reciprocal obli-
gations of the Bank and its customers, ne-
cessitate the obligation of informing custo-
mers of any increase in product and service
fees in an effective way (SMS, e-mail, etc.)
and affirm that the customers are fully in-
formed regarding commissions/fees taking
placein formsandthat  mutual agree-
ment has been entered into regarding the
amount of commissions/ fees.

The second of these regulations concerns
the changes in consumer regulations. Measures
to limit the tendency to borrow on credit cards
and on consumer and vehicle financing have
been applied. Our Bank easily adopted these
changes and immediately started to provide ser-
vices in this framework. The recent reduction in
vehicle loan financing rates, along with the ma-
turity limits on consumer and vehicle financing
has become a serious issue. On the other hand,
the maturity limitations on credit cards will com-
pel the establishment of processes which diver-
sify individual financing products, and thus help
tofill a gap in the credit cards market.

As a result of the legal regulations pre-
pared by Ministry of Finance regarding the
sale of 2B land, our Bank introduced a 2B fi-
nancing product for customers who are wil-
ling to take advantage of the sale of 2B land.

In the scope of “urban transformation”
managed by the Ministry of Environment and
Urban Planning, the opportunity for financing
support will be provided to our customers.

As the Central Bank enabled the use of
gold instruments as required reserves, our
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Bank paid greater attention to “physical gold
collection days” in order to meet our custo-
mers demand for Gold Banking.

Oninsurance and Private Pension System
front, we provided variety for our fund struc-
ture by establishing gold fund with our cur-
rent pension company business partner wit-
hin the principles of Islamic Banking.

One of the most important develop-
ments in our Bank in 2013 was the decision
to establish the Private Pension Company.
Under the name of Katilim Emeklilik ve Ha-
yat A.S. and with the partnership of Kuveyt
Turk Participation Bank, the establishment of
the company was realized with the permis-
sion of the Undersecreteriat to the Treasury
on 27th November, 2013. Our new company
is planned to be operational in April and is
planned to provide a new spirit of Participa-
tion Banking to the Private Pension market in
2014 with new products and fund structure.

In 2013, we increased the number of onli-
ne products that we are working on in the In-
surance Management System to 15, therefore
providing faster and more suitable conditions
for our customers.

ALBARAKA SPECIAL PRODUCTS AND SERVICES
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Projects Completed by the Alternative
Delivery Channels (ADC) Directorate in

Strategy Service

In the last quarter of 2013, ADC datamart
- which stores ADC product and data - was
established by the ADC strategy service in
order to analyze customers’ demand and
requirements and create more appropriate
solutions. Through Datamart ADC, static re-
ports have started to be prepared more ra-
pidly and monitored in the Rota Bilgi Ports.

In addition, through the Dashboard that
has been prepared for ADC, monthly pro-
duct and channel performances can be tra-
ced on a single monitor.

Data in the datamart became accessible
through the SQL module that was establis-
hed for the ADK strategy service. Accordingly,
besides static reports, dynamic reports have
also been produced, improving the strate-
gies for ADC. As a result of this analysis in
December 2013, the Bank developed an
Off-Site ATM growth strategy and new work
flows were determined. Additionally, some
projects have been carried out in order to
increase product activity on other channels.

Payment Systems Service

In parallel with the developments in the
sector, the ADC Directorate, which provides
various solutions to various expectations of
the customers, authorized a number of new
projects in 2013.

2013
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Figure: ADK Dashboard

These projects include the SGK Payment Ga-
teway, were SGK payments can be completed
over the internet (in a 3D secured, fast and user-
friendly environment) with Albaraka Worldcard
as single payment or through installments.

Platinum Card: A credit card carrying li-
mits of TL10,000 or higher, targeting the speci-
al and high income segment, has been offered
to customers, which enables shopping both
domestically and abroad at all sales points
carrying the Mastercard logo, as well as shop-
ping and paying by installments in busines-
ses carrying the Yapi Kredi World logo, which
have the card acceptor agreement. Customers
using this product have been given the right
to use road, residential, travel, medical assis-
tance services, 24/7 assistance services (edu-
cation, seminars, language courses, cultural
activities, hajj and umrah organizations, tou-
rist information both in Turkey and abroad) as
well as Primeclass Lounge services at Atattirk
Airport’s domestic and international terminals.

Cash register POS: Our customers have
been provided the opportunity to use the POS
machine and cash registry in one terminal.

World POS: A product offering loyalty
programs and the chance to pay by install-
ments at sales points carrying the Albaraka
and Yap Kredi World logos.
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Digital Channels Service 1
The projects realized within the scope of
digital channel products in 2013:

Albaraka POS Web Page,

Albaraka Tiirk Map System,

Albaraka Bereket Varlik Web Page,
Investor Relations Online Annual Report,
ABG Symptom Report,

Albaraka Tiirk Web Page Footer Design,
Yellow Media Geo Code and Map locati-
on updates,

Albaraka Tiirk Web Page Tip Line

Digital Channels Service 2

® [n 2013, as the Private Banking Line engaged
into IVR, we have started providing special
services to our platinum card customers.

e In 2013, our product “Fatura Odeyen He-
sap” (that pays bills automatically on pay-
ment for a small fee) has been put into
practice for those who have insufficient
creditin their accounts but have automa-
tic payment orders.

e Efforts to transfer bill payments from off-
line to online platforms continued.

e By adding new vendor on ATM machi-
nes, Diebold ATM machines have been
established.

® In the scope of Offsite ATM establish-
ment efforts, three new ATM became
operational.




Our success today is the foundation of our services tomorrow.

The greatest objective we have as a bank is to gain strength through value added services we provide. This perspective allows us to remain

a pioneering participation bank with continuous achievements.

With our exceptional innovative structure, increased customer experience and professional teams, Turkiye Finans was the recipient of a number

of significant awards and quality certificates in 2013.

 World Finance Islamic Finance Awards - Best Islamic Bank Turkey

* Islamic Finance News Awards - Best Islamic Bank Turkey

* Global Banking and Finance Review - Best Co-Branded Credit Card
Turkey, Fastest Growing Retail Bank Turkey, Fastest Growing
Commercial Bank Turkey, Fastest Growing SME Bank Turkey

¢ Ekovitrin Stars of the Year - The Participation Bank of the Year

* Tlrkiye Finans Mobile Banking Application - The Best Mobile Banking
Service in Turkey

¢ [MI Conferences 8th Turkey Call Center Awards - The Best Call Center in
Turkey with less than 500 seats

« Internal Auditing Institute of Turkey - Internal Auditing Awareness Award

« Kariyer.net - Respect for People Award

turkiyefinans.com.tr
085022222 44 /444 2 444
3 /turkiyefinans B2 /turkiyefinans

« Call Centers Association - EN 15838:2009 Customer Contact Centers
Service Certificate

¢ |SO 10002:2004 - Customer Satisfaction Quality Management System
Certification

« BSI British Standards - The first, and only, Turkish financial institution
to have received the ISO 22301 Business Continuity Certificate

« Tlrkiye Finans Data Center - The first, and only, Turkish bank to have
received the Tier Il Design and Tier Ill Constructed Facility
operation certificates

¢ International credit rating agencies raised our rating to BBB - Fitch

Turkiye ;
Finans
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More support to be provided to SME's

H At Bank Asya, we
maintained our superior
position among participation
banks in 2013 and cemented
our position as the 13th
largest bank and 10th largest
private bank in the sector.

Bl We undersigned a number
of preliminary ground
breaking projects in the
sector in 2013. For the first
time we issued a domestic
sukuk worth TL 125mn, as
well as a subordinated loan,
in sukuk format, worth USD
250mn with a maturity of 10
years.

Ahmet BEYAZ
Chief Executive of Bank Asya

conomic crises that affected the
E whole world since 2008, resulted

in challenging conditions for deve-
loped countries but favorable conditions
especially in developing countries thanks
to financial flows. In the first half of 2013,
global economies experienced some mo-
derate progress and recovery. The US eco-
nomy notched up limited growth - below
its capacity - and the Euro-zone posted
a limited recovery after a long recession.
On the other hand, the economic outlook
in developing countries turned negative.
In 2013, the rate of growth in developing
countries, including Turkey, slowed down.
As a result of the uncertainty surrounding
the FED's expansionary monetary policy
exit strategy, global capital flows became
more volatile and financial vulnerability
worsened.

Positive sentiment in the global

economy early in the year

reversed in the second half

The sound pace of capital flows in the first
five months of the year, the Central Bank's
policies and the upgrade of Turkey's credit
rating all supported the positive outlook. A
positive decoupling of Turkey from its peers
was observed on the back of stable exchange
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rates and gains in the stock market as interest
rates decreased in the first quarter. However,
starting from the second half of 2013, ex-
pectations surrounding the FED's tapering
strategy and increased volatility in the global
markets on top of domestic developments led
to depreciation of the TL and a rise in interest
rates. The moderate progress experienced in
the first half of the year turned negative in de-
veloping countries, including Turkey.

In the first quarter of 2013, Turkey posted
3.7% growth thanks to domestic consump-
tion demand; however, as a result of deve-
lopments towards the end of the year the
growth was affected negatively. Despite the
difficult conditions, Turkey managed to end
the year 2013 with a 4% rate of growth.

A successful performance

in the Banking Sector

The banking sector managed to main-
tain its asset quality as in the previous years,
thanks to its sound liquidity and capital struc-
ture in 2013, which was marked by increased
financial volatility and vulnerability. With ade-
quate equity, the funding structure, profitabi-
lity, growth, wealth and sound status of the
banking sector was maintained. In 2013, the
sector’s total loans grew by 34% while depo-
sits increased by 22%. Loan volume supplied
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by the sector totaled TL 1,074,933mn and
deposits totaled TL 945,770mn. The sector’s
Return on Equity of was realized at 14.2%
with a capital adequacy ratio of 15.28%, sig-
nificantly higher than the legal requirement.
As participation banking expanded in 2013,
Bank Asya reached its goals and maintained
its growth and profitability. Bank Asya’s asset
size posted 30% growth to reach TL 27,785
mn and total deposits and loans rose by 18%
and 30% respectively. Bank Asya was again
the leader in participation banking in terms
of asset size in 2013, and maintained its so-
und operations, holding onto 13th place in
the whole banking sector.

A year full of successes
for Bank Asya

Bank Asya successfully continued to
apply its rigorous and prudent loan policy
in 2013 that entered effect in 2011. Taking
stable steps towards the goal of creating a
wide base portfolio in the framework of its
strategy to use its capital more efficiently,
Bank Asya attracted a great deal of attenti-
on in loans and deposits, which have been
adopted as the core business line with Bank
Asya recording an eye-catching 44% growth
in retail banking and 73% growth in SME
banking segments., In order to create a wide
base loan portfolio and introduce more cus-
tomers to the bank, Bank Asya maintained its
organic growth. In 2013 Bank Asya met the
financial needs of SME customers with its
financing packages tailored for SME's, while
also helping SME's grow and take the right
decisions by providing consultancy servi-
ces. By providing loan support to SME’s - the
main dynamic of the economy - the Bank
succeeded in raising the share of SME loans
to 16% of total loans.

Working to the principles of high quality,
speed and customer satisfaction in the servi-
ces that it provides throughout Turkey, Bank
Asya expanded its total branch network to
281, opening 30 new branches in 2013. Be-
sides, the Bank increased the number of its
region directorates to 12, opening an East
Anatolian Region Directorate in Diyarbakir.

Besides branching, Bank Asya continued
ATM investments by increasing the number
of ATM's from 671 in 2012 to 963 in 2013. It
was a year that the Bank increased its effici-
ency along with achieving continued organic
and fiscal growth. Its number of staff stood at
5,064 at the start of 2013, and despite ope-
ning 30 new branches and one regional direc-
torate, the number of staff was maintained at
5,074 by the year end. Accordingly, the Bank
raised its branch and employee efficiency.

Asya Katilim Bankasi A.S.

Establishment Date:

1996

Main Shareholders:

There are no shareholders with an interest of
more than 10% in the bank. 53.47% shares of
the bank are publicly-held.

Chairman: Prof. Dr. Erhan BIRGILI

General Manager: Ahmet BEYAZ

Headquarters: Saray Mah. Dr. Adnan Biiytikdeniz Cad. No:10
34768 Umraniye/istanbul

Phone/Fax: +90216 633 5000 - +90 216 633 69 89

Website www.bankasya.com.tr

SWIFT Code: ASYATRISXXX

EFT Code: 208

Number of Domestic Branches: 280

Number of Branches Abroad: 1

Number of Representative Offices Abroad: 1

Financial Subsidiaries Abroad: 1

Number of Employees: 5070

Still the first-comer

At Bank Asya we continued to undersign
ground breaking projects in the sectorin 2013.
For the first time, we issued a domestic sukuk
amounting to TL 125 mn, as well as a subordi-
nated loan in the sukuk format, at an amount
of USD 250 mn and a maturity of 10 years.

In 2013 we strengthened our technolo-
gical infrastructure in order to provide a wi-
der array of quality services to our customers
in addition to developing programs that
will ease customers’ banking transactions.
Furthermore, we rolled out our Bank's ATM
software with our own staff. New software
enabled our customers to monitor various
details about their accounts instantly and the
new application, AsyaMesaj, was the most
downloaded application in the mobile ban-
king arena for a sustained period of time. Last
but not least, we have provided applications,
such as AsyaCard, for our customers that pro-
vide information regarding credit card cam-
paigns and support our customers. In the
coming period we will continue providing
similar applications to our customers.

Asya Emeklilik -

The Shining star of the sector

In early 2013, we underlined that Bank
Asya would be a substantial financial market
meeting all of its customers financial needs
and that we were devoting all of our effort in
this respect with the greatest determination.
In 2013, the Bank continued its infrastructure
efforts in a target to be a financial market by
adding Asya Yatinim, Asya Potfoy and Asya
Girisim to its subsidiaries such as Isik Sigorta,
Asya Emeklilik and Tuna GYO.

Our subsidiary, Isik Sigorta, enjoyed a
successful and profitable year in 2013 with
the support provided by our Bank. In 2013,
Asya Emeklilik achieved a phenomenal per-
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formance by growing five-fold over the end
of 2012 reaching 174,000 subscribers (34,000
in 2012) and rose to 7th position (14th in
2012) in the sector, out of 18 companies.
Asya Emeklilik, which realized a success story
which was the envy of other firms in the sec-
tor, is expected to be one of the five largest
firms of the sector in the coming years given
its current potential.

Our gold banking activities, which started
in 2012 and helped bring resources into the
economy, attracted attention from our custo-
mers in 2013 as well. We injected 2.5 tonnes
of gold to the economy in 2013 by providing
the chance to utilize their gold savings safely.

We continued to attract awards

Bank Asya’s corporate management re-
ceived the award of Turkey’s best Participa-
tion Bank prize by the Global Banking and
Finance Review in terms of its asset size and
position in the sector. Additionally, the Bank
received the perfection prize by Citibank for
its flawless transactions in the internatio-
nal arena. 2013 has been a year which our
successes have been appreciated and one
where we continued to work on our social
responsibility projects. Furthermore, our
support provided to TUSKON's global scaled
projects and the Turkish Olympics - worldwi-
de organizations - continued in 2013.

Even though Bank Asya does not have
a long history, the Bank undersigned vari-
ous innovations in participation banking in
Turkey, followed up on global principles in
participation banking and therefore realized
its first applications. With a widening service
network, Bank Asya provided quality and ra-
pid service to its customers at every point of
Turkey - adhering to the principles of partici-
pation banking - and succeeded in steadily
expanding its branch network.

BANK ASYA
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Bank Asya Senior Management

Ahmet BEYAZ

Member of the Board of Directors -

Chief Executive Officer

Ahmet Beyaz holds a Bachelor’s Deg-
ree in Finance from the Ankara University
Faculty of Political Science and in Financi-
al Law from the Yeditepe University as well
as a Master’s Degree in Business Administ-
ration from the University of lllinois. He star-
ted his careerin 2001. He has previously ser-
ved as the Bank Examiner and as the Chi-
ef Bank Examiner. Beyaz joined Bank Asya
in 2011 as the Deputy Chief Executive Of-
ficer in charge of Accounting, Budget-Fi-
nancial Reporting, and Subsidiaries. He has
been serving as the Chief Executive Officer
and Board Member since January 2013 af-
ter holding the positions as the Acting Cha-
irman of the Board of Directors and Mana-
ging Member. Beyaz also serves as a Board
Member at Asya Emeklilik ve Hayat A.S., Isik
Sigorta A.S., Tamweel Holding S.A., Nil Yone-
tim Hizm. Em. Tur. San ve Tic. A.S., Tuna GYO
A.S. and Asya Menkul Degerler A.S

Murat DEMIR

Deputy Chief Executive Officer

Murat Demir received a Bachelor’s Deg-
ree in Economics and Administrative Sci-
ences from Hacettepe University in 2000.
He began his professional career the same
year at isbank. Demir held a number of po-
sitions at the bank until 2005. He then joi-
ned Garanti Bank as the Portfolio Manager
in charge of SMEs in 2005. Demir served as
the Branch Manager at Garanti Bank betwe-
en 2008 and 2011, and took up the samp-
le position at Albaraka Tirk Participation
Bank in 2011. He joined Bank Asya as Bur-
sa Branch Manager on August 2011 and has
served as the SME Banking Department Ma-
nager since 2012. Demir was appointed as
the Deputy Chief Executive Officer in char-
ge of Commercial and SME Marketing on
December 2012.

Feyzullah EGRIBOYUN

Deputy Chief Executive Officer

Feyzullah Egriboyun holds a Bachelor’s
Degree in Electrical and Electronic Engine-
ering as well as in Mathematics from the
Bogazici University, a Master’s Degree in
Applied Mathematics from the Carnegie

Mellon University, and a Doctorate Degree
in Mathematical Finance from the same
university. He began his professional care-
erin 1997. With the start of his professional
career, he performed as a Financial Engine-
er, Strategist and Trader in various interna-
tional participation banks in New York and
London between 1997 and 2011. He lec-
tured finance at the Sabanci University in
20009. Since joining Bank Asya in 2011, Eg-
riboyun has been performing his duties
as the Deputy Chief Executive Officer in
charge of the Treasury, Resource Develop-
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ment, Investor Relations and Financial Ins-
titutions.

Ahmet AKAR

Deputy Chief Executive Officer

Ahmet Akar holds a Bachelor’s Degree
in Public Administration from the Ankara
University Faculty of Political Science. He
began his professional career in 1995, ser-
ving as an Examiner, Manager and Branch
Manager. Akar joined Bank Asya in 2011 as
the Deputy Chief Executive Officer in char-
ge of Credit Allocations.




Fahrettin SOYLU

Deputy Chief Executive Officer

Fahrettin Soylu holds a Bachelor’s Deg-
ree in Business Administration from the An-
kara University Faculty of Political Science, a
Master’s Degree in Business Administration
from the University of Illinois and a Docto-
rate Degree in Banking and Insurance from
the Marmara University School of Banking
and Insurance. He began his professional
career in the Undersecretariat of Treasury in
1994. He has then served in positions as a
Bank Examiner, the Sworn Chief Bank Exa-
miner in the BRSA, the Acting Director of
the Sworn Bank Examiners’ Board, Group
President of Auditors, the Director of the
Audit Board-lll, the Director of the Risk Ma-
nagement Bureau, the Director of the Au-
dit Board-Il and a member of the Standards
Implementation Group at the Basel Com-
mittee on Banking Supervision. He joined
Bank Asya in 2010. He is currently perfor-
ming his duties at Bank Asya as the Deputy
Chief Executive Officer in charge of Banking
Operations.

Mahmut YALCIN

Deputy Chief Executive Officer

Mahmut Yalgin holds a Bachelor’s Degree
in Business Administration from the Ankara
University Faculty of Political Science and a
Master’s Degree in Human Resources Mana-
gement from Yildiz Technical University. He
began his professional career in 1999. He has
served in positions in the banking industry
as an Examiner, Auditor and Manager before
joining Bank Asya in 2007. Yalcin worked as
the Director of the Internal Control Center in
the bank. He is currently performing his du-
ties as the Deputy Chief Executive Officer in
charge of Financial Affairs.

Talha Salih YAYLA

Deputy Chief Executive Officer

Talha Salih Yayla holds a Bachelor’s Deg-
ree in Law from the Ankara University and
a Master’s Degree in Business Law from the
Bilgi University. He began his professional
career in the Non-Performing Loans Depart-
ment at isbank in 2000. Yayla served at diffe-
rent capacities at the Legal Consultancy De-
partment of the same bank as well as taking
an active role in internal training processes.
He joined Bank Asya as a Legal Consultant
in charge of international affairs in 2011.
Yayla is also a Board Member at Tamweel Af-
rica Holding SA, Bank of Moritania and Uni-
ted Bank of Albania, in addition to perfor-
ming his duties as the Deputy Chief Exe-
cutive Officer in charge of Corporate Credit
Monitoring, Commercial Credit Monitoring,
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Retail Credit Monitoring and Legal Consul-
tancy Department.

Hakan Fatih BUYUKADALI

Deputy Chief Executive Officer

Hakan Fatih Buyukadali received a
Bachelor’s Degree in Business Administrati-
on from the istanbul University in 1997. He
began his professional career as an assis-
tant specialist at the Treasury Department
at isbank in 1998. He served as an Examiner
at the Inspection Committee Directorate of
the same bank between 1998 and 2007; as
an Assistant Manager at the Human Reso-
urces Department between 2007 and 2012
before joining Bank Asya as the Head of the
Inspection Committee in 2012. Biiytkadali
has been performing his duties as the De-
puty Chief Executive Officer in charge of

65

Human Resource since December 2012.

AliTUGLU

Deputy Chief Executive Officer

Ali Tuglu holds a Bachelor’s Degree in
Computer Engineering from the istanbul
Technical University and a Master’s Deg-
ree in Computer Science from the Virgi-
nia Tech University. After beginning his
professional career in 1993, he served
as a Consultant and a Manager in vario-
us international organizations in the US,
Turkey, Middle East and Africa. After wor-
king as a Segment Management Consul-
tant for the Middle East, Africa and the
Mediterranean regions at Hewlett-Pac-
kard, he joined Bank Asya as the Deputy
Chief Executive Officer in charge of Infor-
mation Technologies in 2008.

BANK ASYA UST YONETIM
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Innovative Products and Services in
Participation Banking

developed its products and services that

meet the ever changing needs and ex-
pectations of corporate and retail customers
in a rapid and high quality manner. Additi-
onally Bank Asya was the first participation
bank to be awarded the ISO 9001 Quality
Management System Certificate. Focusing
on developing technology and running its
operations with a mentality of innovative
banking, the Bank develops participation
banking oriented new instruments. Bank
Asya pursues its efforts to adopt all of the
products and services provided to custo-
mers in the banking sector to participation
banking. Accordingly, the Bank continues to
leverage its innovative position in the mar-
ket.

In every field of banking, Bank Asya has

Information Technologies

Through ongoing R&D efforts and the
projects it realized, the Bank developed
pioneering and innovative applications in
the field of information technology in the
banking sector. Additionally with the invest-
ments made in new technologies and inf-
rastructure, the bank continued to improve
its operational efficiency and the sustainabi-
lity of its services.

With the organizational transformati-
on undertaken during the year, BT teams
restructured the convenient to agile pro-
ject management methodology, yielding a
significant increase in efficiency in project
productivity. A competitive advantage is tar-
geted by ensuring that technology is used
at a maximum level, thus ensuring a fast
and flawless service. In order to reach this
goal, investments in infrastructure, improve-
ments in processes, strengthening of alter-
native delivery channels and the introducti-
on of innovative products in card payment
systems have been carried out.

Foreign Trade
The Bank developed the “ihracat mura-
bahasi” product - which is appropriate for

participation banking regulations - and is
based upon the principle of cash in advan-
ce on customers’ export receivables (with
maturity). In addition, the “Dis Ticaret Doviz
Karzi” (Foreign Trade FX loan) product was
developed to provide a faster service for im-
porters.

Cards

The introduction of new products and
services to make life easier for customers
continued in 2013. These products and ser-
vices included the Tuskon credit card, the
Duzenli PAKSIT, the gold buying order by
credit card and the credit card defined HGS
tag. In addition, within the scope of trans-
portation projects in 2013, the AsyaCard
DIT and Pratik card can be used in six public
transport projects and for TURYOL sea trans-
portation in Istanbul. Finally, the implemen-
tation of Kampus Kart in 10 universities con-
tinued in 2013.

Gold Banking

From April 2013, a new product was ad-
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ded to the product range, where customers
were given the opportunity to place auto-
matic gold buying orders from credit cards.
With this service, our customers are able to
buy gold on a regular basis and the amount
is debited from their credit cards.

Insurance Activities

In order to meet our customers’demand
more rapidly, along with systemic infrastruc-
ture developing efforts, the service network
was also extended in 2013 by adding Kasko
and Konut Paket insurance products to the
already existing online product range.

Mobile Banking

Two new applications - AsyaMesaj and
AsyaCard - were put into practice in the mo-
bile banking arena in April. AsyaMesaj was
the ground breaking application in the sec-
tor where Android and Iphone users were
provided with the opportunity to access
their accounts and card information as well
as receiving reminders and private notices.
Also with the AsyaCard application, Iphone
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users had the opportunity to reach informa-
tion regarding the sector, brand and distan-
ce of the businesses where credit card cam-
paigns are ongoing.

Call Center

The decision to incorporate the Call Cen-
ter was taken in 2013 and Dialog Musteri
Hizmetleri A.S. was formally established on
3rd September, 2013. The main reason to es-
tablish Dialog Musteri Hizmetleri A.S. was to
train qualified staff. For this reason, the rate
of number of customer representatives in
the Trabzon region increased by 100%. Furt-
hermore, the decision to open a 3rd location
in Konya was taken, and efforts started in
this direction.

A pioneerin

International Financing

For the first time in Turkey, Bank Asya re-
alized capital equivalent borrowing in 2013
by issuing an international sukuk with an

amount of USD 250 million with a maturity
of 10 years and an early payback option af-
ter 5 years.

Treasury

In 2013, the private customer portfolio -
that directs services - was expanded by ad-
ding an FX transaction platform which inc-
luded services such as limited maturity FX
transactions. Backed by new products, more
competitive pricing services were offered,
paving the way for a significant increase in
customer satisfaction and FX transaction
profitability.

Musharaka

Two new profit-loss participation invest-
ment agreements were signed in 2013. Al-
ready, the two existing profit-loss participa-
tion investments were concluded by taking
profits. It is foreseen that a new participation
investment will generate financial value in
the upcoming period.
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Quick Loan

Intended for raising the competitive po-
wer and being aware of the importance of
increasing the speed of the loan execution
decision process and diversifying the risk to
the base play a crucial role in efficient and
fast loan processes, the Bank executed the
“Hizli Kredi Basvuru” project. The project is
tailored for the Micro and SME segments,
and allows branches to reach the right loan
decisions rapidly.

HR and Technology

As the Bank’s new practice, candidates
who are applying for positions in the Bank
are subjected to a video interview over a
digital platform, not dependent on time or
location, before advancing to a one-on-one
interview. At this stage, candidates are ex-
pected to answer the directed questionsin a
specific time period, therefore determining
the ability of candidates to express and rep-
resent themselves.

BANK ASYA SPECIAL PRODUCTS AND SERVICES
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We are planning to establish a
participation bank in Germany and
open a branch in Qatar

H In 2013 we continued to
provide new products such
as sukuk and gold for our
customers. In this framework,
we introduced a range of
various new innovations for
our customers.

H Our efforts to establish a
private pension company
together with Albaraka
Turk represented the first
base in the sector. This
attempt by Kuveyt Turk will
be introduce an important
product for those interested
in undertaking long term
investments.

B b

-

Ufuk UYAN
Chief Executive of Kuveyt Tiirk

As a bank operating with a mission
Aof participation banking in a dyna-

mic country and with its values
and principles built upon this, we are very
pleased to see the strong interest in parti-
cipation banking, both domestically and
internationally, and the intense focus deri-
ved from this interest. Our sector, which is a
sample model for financial markets which
have become more fragile in the face of
global vulnerabilities, offers us more hope
for the future.

At Kuveyt Turk, we are keeping our
stable growth in the participation banking
sector. As end of 2013 we reached our goal
of profitable growth and we have made
a successful start to 2014, which corres-
ponds to the 25th anniversary year of our
establishment. In this framework it can be
underlined that in 2013 we increased our
profitability by 20% to TL 300 million. Our
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assets increased by 37% to TL 25.894 billi-
on while total loans increased by 32% to TL
TRY 16.641 bn. The capital adequacy ratio
was realized at 14.24% at the end of 2013
and the volume of collected funds jumped
by 34% to TL 17.031 billion. A total of 47
new branches entered operation in 2013,
raising the total number of domestic and
international branches to 267.

As we managed to maintain the sustai-
nability of the sector and emerge as one of
the fastest growing banks, we continued to
provide services to our customers in 2013
through a range of innovative products
such as sukuk and gold. In this framework,
we introduced various innovations to our
customers. The most outstanding innova-
tion of all was our sukuk issue, the largest-
ever TL-denominated issue in Turkey. Ku-
veyt Turk’s TL-denominated issue, worth TL
100 million with a 364 day maturity, attrac-
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ted a very strong TL 216 million in demand
from investors. Kuveyt Turk raised the va-
lue of the issue to TL 150 million, practicing
its right to sell additional shares. With this
TL denominated sukuk issue, Kuveyt Turk
gained access to a new funding source in
capital markets and was able to offer inves-
tors an alternative investment instrument
that generates steady income.

Another important development in this
period was that participation banks began
to borrow from the Central Bank after the
Treasury’s TL-denominated sukuk issuance.
Private pension companies may also purc-
hase this product to add to their portfolios;
they have been able to diversify their product
portfolios and complete the integration.

Our efforts to establish a private pensi-
on company in partnership with Albaraka
Turk will be the first of its kind in the sector
and will provide a significant opportunity
for those who wish to enter long-term in-
vestments. We believe we will contribute
to the Turkish economy, where the ratio of
national savings to national income is low.

In line with its principle of operating in
the light of customer needs and expecta-
tions, Kuveyt Turk offers its clients a large
number of retail banking products and
services. As the first participation bank to
venture into the Retail Banking segment,
Kuveyt Turk is consistently expanding its
client portfolio and has introduced gro-
undbreaking practices to the banking in-
dustry with its ability to develop high qu-
ality products.

After carrying out research, we are
planning to increase the number of XTM
to 50. XTM is an innovation in branch free
banking, offering ATM and branch services.
We will continue to improve these XTM’s,
which operate as digital branches. The
“Seyyah Kart” execution developed for Hajj
and Umrah financing in 2013 are among
several products and services that will
shape the direction of the sector. We rank
in top three in the Gold bourse in terms of
transactions. As a result of these intensi-
ve efforts, Kuveyt Turk undertook the first
gold swap through Takasbank.

Considering if economic growth will be
export driven in 2013, with a strong belief
that it will not have a negative impact on
the current account deficit, so we continue
to develop financial products tailored for
export operations. To that end, we launc-

Kuveyt Tiirk Katilim Bankasi A.S.

Establishment Date 1989

Main Shareholders

Kuwait Finance House ( %62,24)

General Directorate Foundation, Turkey ( %18,72)
The Public Institutien for Social Security (%9,00)
Islamic Development Bank (%9,00)

Others (%1,04)

Chairman Mohammed S.A.LAL OMAR
General Manager Ufuk UYAN
Headquarters Buyiikdere Cad. No: 129/1 Esentepe/ Sisli ISTANBUL
Phone/Fax 49021235411 11
+902123541212
Website http://www.kuveytturk.com.tr
SWIFT Code KTEFTRIS
EFT Code 205

Number of Domestic Branches 269

Number of Representative Offic. 1

Financial Subsidiaries Abroad

1 (Dubai), 2 branches abroad

Number of Employees 4,758

hed the Fixed-Term Export Financing, the
first and only product of its kind in the in-
terest-free banking sector. Additionally, we
have undertaken efforts in collaboration
with the Participation Banks Association of
Turkey to allow participation banks to ac-
cess Eximbank loans. The goal is to provide
customers of participation banks with di-
rect access to Eximbank loan facilities.

Serving SMEs with a solution-partners-
hip approach, Kuveyt Turk continued to visit
craftsmen and small businesses in Anatolia
in order to share its knowledge and experi-
ence under the“As a Matter of Fact” concept.

In 2014 we will celebrate our 25th anni-
versary and continue to launch groundbre-
aking products and services, including the
launch of sukuk issues denominated in the
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Malaysian ringgit or US dollars. These are
new products that will further expand our
business with SMEs and, in particular, pro-
ducts tailored to young people and women.
We strongly believe that these new pro-
ducts will move us one step closer to achie-
ving our goal of reaching an asset size of TL
80 billion by the year 2018. With our sound
organization, our organic growth is foreseen
to grow and we plan to establish a participa-
tion bank in Germany as well as opening a
branch in Qatar. We also aim to reach a net-
work of 320 branches domestically.

With our organization, which grows day
by day, | believe 2014 will be a year marked
by ever more successes. | would like to ex-
tend my thanks to our main shareholder,
Kuwait Finance House, our other stakehol-
ders, our customers and all our colleagues.

KUVEYT TURK
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Kuveyt Turk Senior Management

Ufuk UYAN

Board Member and

Chief Executive Officer

Born in Eskisehir in 1958, Ufuk Uyan
graduated from Bogazici University, De-
partment of Economics in 1981 and rece-
ived a Master’s degree from the Depart-
ment of Business Administration at the
same university in 1983. After beginning
his professional career as a Research As-
sistant at the Bogazici University, Depart-
ment of Economics in 1979, he served as
a Research Economist at the Turkish In-
dustrial Development Bank’s Directorate
of Special Research in 1982. Uyan beca-
me a Deputy Project Manager at Albara-
ka Tirk in 1985 and joined Kuveyt Turk as
the Director of Projects and Investments
in 1989. He was appointed as Executive
Vice President in 1993 and later Executive
Assistant to the CEO. Ufuk Uyan has been
the Bank’s CEO since 1999 and also serves
as Member of the Board of Directors, Exe-
cutive Committee, Remuneration Com-
mittee, Credit Committee, and Assets and
Liabilities Committee.

Ahmet KARACA

Executive Vice President, Financial

Control (Chief Financial Officer)

Born in Konya in 1970, Ahmet Karaca
graduated from Ankara University, Faculty
of Political Sciences, Department of Public

Administration in 1990. Starting his care-
er as Assistant Sworn Bank Auditor at the
Undersecretariat of the Treasury in 1992,
Karaca was promoted to Sworn Bank Au-
ditor in 1995. Joining the Banking Regu-
lation and Supervision Agency of Turkey
with the same title and function in 2000,
he became the Deputy Chief Sworn Bank
Auditor at the Banking Regulation and Su-
pervision Agency of Turkey between 2002
and 2003, and was appointed Chief Sworn
Bank Auditor in 2004. Between 2004 and
2006, Karaca received a master's degree
in Economics from the State University of
New York at Albany, with a master’s the-
sis on International Banking and Capital
Markets. Karaca joined Kuveyt Turk in July
2006 as Executive Vice President of Finan-
cial Control (Chief Financial Officer), a po-
sition he continues to hold.

A. Siileyman KARAKAYA

Executive Vice President -

Commercial Banking

Born in Istanbul in 1953, A. Siileyman
Karakaya graduated from Istanbul Univer-
sity, Faculty of Economics, Department
of Business Administration and Finance
in 1979. Karakaya started his banking
career as an Auditor at Garanti Bank and
later worked in the Internal Audit Board,
Risk Management Department and Cre-
dits Department of the same bank bet-

ween 1981 and 2003. He was appointed
as Executive Vice President of Corporate
and Commercial Banking of Kuveyt Tirk
in 2003. Since the Corporate Banking seg-
ment was transferred to the Corporate
and International Banking Department in
September 2012 due to the restructuring
of Kuveyt, Karakaya now serves as Executi-
ve Vice President of Commercial Banking.

Bilal SAYIN

Executive Vice President,

Credits (Chief Credit Officer)

Born in Sakarya in 1966, Bilal Sayin
graduated from Middle East Technical
University, Department of Public Admi-
nistration in 1990. Beginning his banking
career at Albaraka Tirk in 1990, Sayin
joined Kuveyt Turk’s Projects and Invest-
ments Department in 1995. Appointed as
Manager of the Corporate and Commerci-
al Credits Department in 1999, Sayin has
been serving as the Executive Vice Presi-
dent of Credits (Chief Credit Officer) since
2003.

Hiiseyin Cevdet YILMAZ

Risk, Control and Compliance

Group President

Born in Istanbul in 1966, Hiiseyin Cev-
det Yilmaz graduated from Bogazici Uni-
versity, Department of Business Administ-
ration in 1989. Yilmaz began his banking
career as an Assistant Auditor at Esbank'’s
Internal Audit Board. After serving as Au-
ditor and Branch Manager within this or-
ganization, he joined Kuveyt Tiirk in Sep-
tember 2000 as the Head of the Internal
Audit Department. He was appointed as
Head of the Audit and Risk Group in 2003.
Yilmaz has been serving as the Head of
Risk, Control and Compliance since 2012.

irfan YILMAZ

Executive Vice President,

Banking Services

Born in Hakkari in 1970, irfan Yilmaz
graduated from Istanbul Technical Uni-
versity, Department of Management En-
gineering in 1989. Beginning his banking
career at the Financial Affairs Department
of Kuveyt Turk in 1990, Yilmaz was assig-
ned to the Internal Audit Department in
1996 and later served as the Head of the
Internal Audit Department between 1998
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and 2000. Appointed as Manager of Retail
Banking in 2000, irfan Yilmaz was promo-
ted to Executive Vice President of Retail
Banking and Business Banking in 2005
after serving in the Retail Banking Depart-
ment for five years. Since October 2012,
he has been serving as Executive Vice Pre-
sident - Banking Services.

Dr. R. Ahmet ALBAYRAK

Executive Vice President,

Corporate and International Banking

Born in Istanbul in 1966, Dr. R. Ahmet
Albayrak graduated from Istanbul Tech-
nical University, Department of Industri-
al Engineering in 1988 and received his
Master's degree in Organizational Lea-
dership and Business from North Caro-
lina State University in the United States
in 1993. Dr. Albayrak earned his PhD from
Istanbul Technical University in 2007 for
his research on Technology Management.
Beginning his banking career as a Specia-
list at Albaraka Turk in 1988, Dr. Albayrak
joined Kuveyt Tirk in 1994 and served in
the Financial Analysis and Marketing de-
partments until 1996. Serving in senior
management posts in the private sector
between 1996 and 2001, he rejoined Ku-
veyt Tiurk as acting Executive Vice Presi-
dent of Branch Operations in 2002. Dr.
Albayrak was appointed as Executive Vice
President of Operations, Technology, and
Administrative Services in 2005. After the

reorganization undertaken in 2008, the
Human Resources, Training and Develop-
ment, Quality, and Strategy Monitoring
Departments also reported to Dr. Ahmet
Albayrak, who became Executive Vice Pre-
sident - Banking Services Group. Since Oc-
tober 2012, Dr. Albayrak has been serving
as Executive Vice President, Corporate
and International Banking.

Nurettin KOLAC

Executive Vice President,

Legal Affairs and Collection

Born in Elazig in 1966, Nurettin Kolag is
a graduate of Marmara University, Faculty
of Law. He worked as freelance attorney
and legal advisor in the banking, leasing
and insurance industries. Kolag served as
Assistant Head of Department and De-
partment Head (Legal) at the Banking Re-
gulation and Supervision Agency of Tur-
key from 2004 until April 2010. Boasting
21 years of experience in law and banking,
Kolag joined the Kuveyt Tiirk family as Exe-
cutive Vice President of Legal Affairs and
Collection in April 2010.

Aslan DEMIR

Executive Vice President, Strategy

A graduate of Marmara University,
Department of International Relations,
Demir is currently a student in the MBA
program at the University of Sheffield. Ha-
ving started his banking career as Officer
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at the Kuveyt Turk Treasury Department
in 1995, Demir worked for six years in the
department before serving at the Project
Management and Quality Department
from 2001 till 2004. In 2005, he was ap-
pointed Director of Project Management
and Quality. After the restructuring in
2007, he continued his career as Head of
Information Technologies. Since October
2012, Demir has been serving as Executi-
ve Vice President - Strategy.

Mehmet ORAL

Executive Vice President,

Retail Banking

A graduate of Uludag University, De-
partment of Business Administration,
Mehmet Oral started his career at Kuveyt
Turk as Central Branch Officer in 1992.
After working for eight years at the Cent-
ral Branch, he was appointed as Director
of the IMES Branch in 2000, and went
on to serve as Director of Bursa Branch
from 2001 till 2004 and Director of Mer-
ter Branch from 2004 till 2005. After the
Bank’s transition to region offices, he be-
came Regional Director of the Istanbul
European Side Region Office in 2005. Af-
ter serving in this position for four years,
Oral took office as Director of HR, Training
and Quality Group in 2009. Since October
2012, he has been serving as Executive
Vice President - Retail and Business Ban-
king.

KUVEYT TURK UST YONETIM
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Special Products,
Technology and Innovations

Innovation

Pyhsical gold collection campaign: In
the gold collection campaigns, which are
held at specific time periods in Kuveyt Turk
branches, our customers’gold jewelry is tak-
en and entered into their account as 24-car-
at gold, without any fee.

The account statement integration
with the Luca Muhasebe Yazilim firm has
been established: In a social responsibility
project provided by Chamber of certified
public accountants, TURMOB, which has
20,000 members, this integration provides
a sharing service in the MT940 format be-
tween banks and Luca public accountants.

The sale and purchase of 1.5 grams
of gold from all branches and ATM'’s has
been enabled: systematic development of
all branches and ATM's that enables the pur-
chase and sale of 24-carat, 1.5 gram pieces
of gold, which is equivalent to quarter-gold
(22-carat) has been completed.

The Moneygram-TL transition was
completed with a systematic develop-
ment which enables TL transfers through
Moneygram.

Sale and Lease Back: In the framework
of new Financial Lease Law, Sale and Lease

Back transactions can also be executed in
Turkey as well. In this transaction, the assets
of our consumers that are subject to leasing
may be purchased and leased to other cus-
tomers. The assets of Legal entities, and the
properties and homes of a person that are
subject to lease can be subject to sale and
lease back.

Sale and Lease Back is an application
that is used in many countries and was re-
cently enabled in Turkey under the new
Financial Leasing Law (Law number 6361).
Sale and Lease Back is performed on the
sale of a person or corporation to a finan-
cial institution and leased back. In this way,
the financial institution provides funding to
the market through assets that are subject
to leasing.

Urban Transformation: In accordance
with the Law on Urban Transformation en-
acted in 2012, owners who have real prop-
erties that are at risk, either by structure or
location, may transform their properties
by financing or acquiring a new property
through state subsidized housing pro-
grams. In this context Kuveyt Turk signed
a protocol with the Turkish Ministry of En-
vironment and Urban Planning to provide
state subsidized housing finance to its cus-
tomers.

2B Financing: The purchase of land that
falls under the 2B category by right holders
became legal in 2012 and Kuveyt Turk un-
dertook the first sales transaction in June
2013.

Financing of Electricity, Water, Natu-
ral Gas and Telecommunication Bills: With
this product, Kuveyt Turk provides funds to
allow companies to finance their monthly
utility bills, such as electricity, water, natural
Gas and telecommunications, in accordance
with the principles of interest-free banking.

Agricultural Banking: Kuveyt Turk ven-
tured into agricultural banking to gain a
market share in the growing agricultural in-
dustry and to offer better services to custom-
ers engaged in agriculture. In this segment,
the Bank aims to provide producers with the
funds to finance products they may need
until harvest time and/or investments to ex-
pand their business. Pilot implementation
began in Western Anatolia, which has a high
market share in the agricultural industry. Pi-
lot implementation in the agriculture sector
started to be pioneered in Western Anatolia.

Dealer Application System: The Bank
began to accept loan applications through
motor vehicle dealers and estate agents as
well as universities, other educational insti-
tutions and travel agencies from which cus-
tomers purchase goods and services.

Ministry of Economy Transactions:
The Turkish Ministry of Economy grants in-
vestment incentive certificates to subsidize
companies’ investments in the 3rd, 4th, 5th
and 6th Districts or to support strategic and
R&D investments. In order to take advan-
tage of this offer, Kuveyt Turk signed a proto-
col with the Ministry of the Economy to sup-
port its customers who have been granted
Investment Incentives and subsides.

Business Plus: We have introduced the
“Business Plus” enterprise card for our SME
customers. The Business plus enterprise
card is a brand new card that helps SME's
finance their daily buying needs and com-
pose their own payment plans depending
on their cash flows.

Tarim Kart: Designed as a commer-
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cial card, producers can carry out interest-
free transactions with member businesses
through the card.

Seyyah Kart: (Pilgrim Card) is a credit
card tailored for Hajj and Umrah pilgrim-
ages. Customers of Kuveyt Turk may use
this card for up to 50% of the limit while in
Saudi Arabia. Further, the Seyyah Kart offers
installment payments of up to 12 months at
all POSs, both in Turkey and abroad.

Card Printing at the Branches: The
pilot implementation of this system began
in 2012 and was expanded to include all
branches in 2013. With this system, ATM
cards and ihtiyac Cards may be printed im-
mediately at the branches and delivered to
customers. Sale Plus cards will also be print-
ed in this manner during 2014.

Fast Pass System: The General Directo-
rate of Highways launched the Fast Pass Sys-
tem in early 2013 and Kuveyt Turk was one
of the few banks to adapt to this system. Our
customers are able pay all of their tolls with
the HGS tags, attached to the inside of their
cars, which are available from our branches.

BKM Express: BKM Express is a new
system implemented by the Interbank Card
Center (BKM). Once card users sign up for

the system, they may shop from member
merchants by entering their user names and
passwords without having to share any card
information.

BKM Express Mobil: A mobile payment
system enabling BKM express transactions
to be carried out. This system is used when
shopping over mobile phones.

Tohum (Seed) Kart: Launched to meet
the daily needs of agricultural enterprises
and customers engaged in farming and
carry out banking transactions, the Tohum
Card is synchronized with production and
collection times; it offers customers install-
ment payments of up to 12 months.

EMV ATM Cardi: An EMV system was set
up to improve security in ATM card transac-
tions and stimulate customer shopping. The
Bank plans to offer these opportunities to
customers in the coming period.

Foreign Exchange POS: Foreign Ex-
change POS enables foreign tourists and mer-
chants visiting Turkey to carry out their trans-
actions in US dollars and in euros, instead of
Turkish lira. With this system aimed at increas-
ing customer satisfaction, foreign cardholders
can perform their transactions in foreign cur-
rency while shopping at member merchants.
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Virtual POS: The Virtual POS, aimed at
attracting an increasing share of the grow-
ing e-commerce market and offering bet-
ter service to customers, was developed
and commissioned by Kuveyt Turk’s own
resources. This service provides customers
with a cost-free platform, thus further im-
proving customer satisfaction.

Cash Register POS: Pursuant to the com-
muniqué issued by the Turkish Ministry of Fi-
nance, the use of new-generation mobile cash
register POS devices became mandatory for mer-
chants as of October 1, 2013. Kuveyt Turk made
this system available to its customers on time.

Digital Branch (XTM): Kuveyt Turk has
successfully completed the first phase of the
unmanned branch project that will allow
the comprehensive execution of banking
transactions on a self-service basis through
an XTM customer representative.

Mobile Branch: In 2013, the application
of Windows 8 and Windows Phone 8 was
added to the Windows application store.

Send Gold Application: This is an ap-
plication (available for both non-customers
and customers of the bank) that enables the
sending of physical gold over smart phones
by making payment by credit card.

KUVEYT TURK SPECIAL PRODUCTS AND SERVICES
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The most profitable participation bank

B At the end of 2013, Turkiye
Finans managed to increase
its market share in every
area, posting a 26% increase
in total assets, a 27% increase
in expendable funds and a
25% increase in collected
funds.

B The project of customer
experience and multiple
channel strategy kicked-off
in 2013. This project aims
for perfected customer
experience and includes
fundamental amendments
in Tiirkiye Finans’s working
principles.

V. Derya GURERK
General Manager of Turrkiye Finans

of achievements in which the Bank re-

ached its targets in primary financial
indicators, raised its market share and grew
stronger than the sector. By the end of 2013,
Tirkiye Finans's total assets had increased
by 43% YoY to exceed TL 25 billion in value.
The total size of funds collected by the Bank
grew by 32% and reached TL 15.1 billion,
while the total volume of funds, including
financial leasing transactions, which were
supplied to customers, increased by 40%
YoY to reach TL 18.3 billion. The Bank's sha-
reholders’ equity amounted to TL 2.5 billion,
with an average return on equity of 14.2.

F For Tirkiye Finans, 2013 was a year full

As of the end of 2013, Tiirkiye Finans had
increased its market shares among partici-
pation banks in every category with a 26%
market share in total assets, a 27% market
share in funds supplied and a 25% market
share in collected funds. Maintaining its title
as the most profitable participation bank for
the last 3 years in a row, the Bank raised its
net profit by 16% to TL 329 million in 2013,
while also demonstrating a better perfor-
mance in terms of net profit margin than
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the average of participation banks. By the
end of 2013, Tiirkiye Finans had significantly
extended its domestic services network by
reaching 250 branches and 415 ATM’s. Sup-
porting its organic growth with qualified
human resources, the Bank today has a large
team of nearly 4,000 employees.

Working to a target of
continuous improvement

in customer experience

The Customer Experience and Multi-
channel Strategy Project was launched in
2013.This project, which is aimed at achiev-
ing a perfected customer experience, en-
visages deeply rooted changes in Tiirkiye
Finans's style of conducting business. Within
the framework of this project, we set up the
elements of customer experience and our
related strategy based on our customers’
needs and the principle of efficiency. Also
drawing our Customer Constitution which
lies at the heart of this strategy, we once
again stressed that our raison détre is to
generate added value for our customers, our
shareholders and our employees.
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Our innovative product and service ap-
proach supported by information technolo-
gies allows our Bank to differentiate itself in
the industry while continuing to grow. Our
high capability and determination in reflect-
ing the latest technology to our processes
and product/service cycle in the most effec-
tive manner provide us with the opportu-
nity to offer a whole range of “firsts” to the
market. As the interest in our Finansor prod-
uct, tailored for retail customers increases,
our “Taksitle” (by installments) service, that
allows cardholders to pay for their Shop-
ping in installments, the Haremeyn Sua
credit card one and only card that shows
the direction of Mecca, the Happy Mother
credit card tailored for mothers and future
mothers and the Happy Zero credit card
that provides opportunities for installment
shopping without an annual card payment
free are among the innovative products of-
fered to our customers. As part of our card
finance solutions, we offered the Siftah (First
Sale of the Day) Card to our SME customers
and the Faal (Active) Card to our customers
in enterprise banking. As we added sukuk to
our product range, enterprises offered long
term funding and individual investors pro-
vided the opportunity of high-yield return.

Significant progress in the Mobile bank-
ing sector has been achieved and our bank-
ing services have been shifted to smart
phones through Mobile branches. Our mo-
bile branch - available on 10S and Android

Tiirkiye Finans Katilim Bankasi A.S.

Establishment Date

1991 (formerly Anadolu Finans); 2005 Turkiye Finans

Main Shareholders

The National Commercial Bank: 66.27%
NCB 66,27%

Boydak Group %22,09,
Gozde Girisim Sermayesi Yatirim Ortakhdi A.S. 11,57%

Chairman Mustafa BOYDAK
General Manager V. Derya GURERK
Headquarters Yakacik Mevkii Adnan Kahveci Cad.
No:139 34876 Kartal/istanbul
Phone/Fax +90 216 586 70 00 (Pbx) / +90 216 586 63 26
Website http://www.turkiyefinans.com.tr
SWIFT Code AFKBTRIS
EFT Code 206

Number of Domestic Branches

259 (as of 31.03.2014)

Number of Representative Offices-

Financial Subsidiaries Abroad -

Number of Employees

4,263 (as of 31.03.2014)

platforms - offers multiple characteristics
along with banking transactions.

Showing our difference in

participation banking with

an array of awards

As well as the new products and services
which it has introduced to the participation
banking sector, Tlirkiye Finans maintains its le-
adership in the sector, as proven by the awards
it has received, both from within Turkey and
abroad. Our bank received various prizes and
quality certificates in 2013 such including
the “Turkey’s Best Call Center’, “Turkey’s Best
Participation Bank” and “Respect for People”
awards. Turkiye Finans was the first establish-
ment from Turkey that gained the Tier Il busi-
ness certificate, for its modern data center.

Tirkiye Finans managed to undersign
the most murabaha (usury) syndications in
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the last 2 years in the sector. The Bank’s US$
500mn syndication was the largest in one
batch payment in the participation banking
sector. In addition, the largest sukuk issue,
apart from those undertaken by the Under-
secretariat of Treasury, was undertaken by
the Bank. This transaction, amounting to US$
500mn attracted sound demand (9 times
oversubscribed) from 105 different investors
from Asia, Europe and the Middle East.

Our human resources and capability to
use the latest technology, especially in new
products and applications tailored for retail
customers and SME’s, are our focal point that
direct us correctly on the road map towards
growth. The strength derived from our share-
holders and our financial structure, together
with our belief in success will help us reach
our ever increasing goals in the coming peri-
od, as it has before, in parallel with our vision.

TURKIYE FINANS
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Turkiye Finans Senior Management

V. Derya GURERK

Member of Board of Directors and

General Manager

Born in 1963, Ankara, V. Derya Glrerk
graduated from Gazi University and comp-
leted a Master's degree from the Manches-
ter Business School and University of Wales.
He started his professional life in Etibank
between 1983-1985 before taking office at
Citibank Turkey between 1986-1996 and Ci-
tibank New York, USA between 1996-1998.
He worked as Assistant General Manager in
Kentbank between 1998-2000, before joi-
ning isbank between 2000-2008, where he
assumed a number of responsibilities, ma-
inly in the management of business deve-
lopment and corporate transition projects.
In the same period (between 2003-2005) he
took office at the bank’s subsidiary, AVEA,
as the Assistant General Manager and then
continued his work as a Director, directly
reporting to the Chairman of Board of Direc-
tors. He served as a Deputy Chairman of Exe-
cutive Committee / CFO in Dedeman Hol-
ding between 2008-2009. Giirerk has been
the General Manager and a Board Member
at Turkiye Finans since June 2011.

Osman GELIK

Assistant General Manager

Born in Erzincan in 1964, Osman Celik
graduated from the Middle-east Technical
University, Faculty of Economics and Admi-
nistrative Sciences, Department of Econo-
mics. He served as an Economist in the State
Institute of Statistics between 1986-1987. He
took office as Specialistand Chief Specialist in
Faisal Finans Kurumu in Project Assessment
and Preparation Department between 1988-
1995. He continued his work at ihlas Finans
Kurumu as a Project and Marketing Manager
between 1995-1999. Between 1995-2005,
Celik assumed the role of Assistant General
Manager in Anadolu Finans Kurumu. He was
the Assistant General Manager in charge of
Credits in Tlrkiye Finans (Participation Bank)
between 2006-2013. Since October 2013 Ce-
lik has been the Assistant General Manager
in charge of Commercial Banking at Turkiye
Finans .

Ali GUNEY
Assistant General Manager
Born in Rize in 1964, Ali Gliney graduated

from the Faculty of Economics and Administ-
rative Sciences at Marmara University. He
worked in the Fund Management Depart-
ment at Faisal Finans Kurumu between 1990-

1993 before going on to serve as an Assistant
Manager at the Fund Management and Trea-
sury Department of the ihlas Finans Kurumu
between 1995-1999. Working as Fund Mana-
gement and Treasury Manager in Anadolu
Finans Kurumu (1999-2005), Gliney worked
as a Treasury Manager in Tiirkiye Finans bet-
ween 2006-2009. He currently works as an
Assistant General Manager in charge of Tre-
asury in Turkiye Finans and has served in this
position since 2009.

ikram GOKTAS

Assistant General Manager

Born in Bitlis, Mutki in 1969, ikram Goktas
graduated from the Department of Business
Administration in the Faculty of Political Sci-
ences at Ankara University. Between 1992-
1997 he worked as an Auditor in the Head
of Internal Audit at Garanti Bank. Serving as
Assistant Manager in the Istanbul Corporate
Branch of Garanti Bank between 1997-1999,

Goktas assumed the duty of Corum Branch
Manager between 1999-2000. He worked as
Banking Services Manager in Anadolu Finans
Kurumu between 2001-2005 and as Banking
Services Manager in Tirkiye Finans between
2006-2009. He now works as the Assistant
General Manager in charge of Distribution,
Service and Operation at Turkiye Finans, and
has held this position since 2009.

Fahri OBEK

Assistant General Manager

Born in 1969, Fahri Obek graduated from
Ege University with a degree in Computer
Sciences Engineering, before going on to
complete an MBA from Kog¢ University. He
started his Professional life in Bilpa. Obek
assumed several positions in Egebank and
then in Kogbank. Following the merger of
Kogbank and Yapi Kredi Bank in 2006, he
worked as the Group Chairman of System
Development. He worked as Assistant Gene-
ral Manager in charge of IT Management in
Yapi Kredi Bank between 2008-2010 before
working in Vodafone Turkey as the Head of
the Department in charge of Information



Technologies in 2010-2011. Obek has been
working as the Assistant General Manager
in charge of Information Systems in Tiirkiye
Finans since June 2011.

Semih ALSAR

Assistant General Manager

Born in Istanbul in 1969, Semih Alsar gra-
duated from the Department of Economics,
Faculty of Economics at Istanbul University.
Starting his Professional career in Birlesik
Yatirim Bankasi, Alsar took several positions
in Marmara Bank, Bank Ekspres, Finansbank,
Egebank and Global Menkul Degerler. In
2002, he started to work in Asya before ser-
ving as the Head of the Retail Marketing Pro-
duct and Management division in the same
bank between 2004/2011. Alsar has been
working as an Assistant General Manager
in charge of Retail Banking in Turkiye Finans
since July 2011.

Abdiillatif OZKAYNAK

Assistant General Manager

Born Antalya in 1960, Ozkaynak gra-
duated from the Faculty of Economics and
Administrative Sciences at Gazi University.
Starting his professional life in Egebank, Oz-
kaynak held several positions in the Accoun-
ting, Budgeting and Financial Control De-
partment at Egebank between 1985-1998.
In 1998 he took office at Anadolu Finans
Kurumu as the Senior Manager in charge
of Financial Affairs. He played an active role
during the merger of Family Finance and
Anadolu Finans as well as during the sales of
the Bank’s majority share to NCB. Serving as
a Manager at Accounting and Budget Finan-
cial Control Department in Turkiye Finans ,
Ozkaynak has been working as Assistant Ge-
neral Manager in charge of Finance in Turki-
ye Finans since 2011.

Zuhal ULUTURK

Assistant General Manager

Zuhal Ulutiirk was born in 1971. She gra-
duated from the Department of Economics
at the Faculty of Political Sciences, Ankara
University before going on complete an
E-MBA at Bogazici University. She started
her career in 1993 as Assistant Auditor in
Akbank. Three year later, she attained the
title of Auditor and worked at Kentbank
between 1996-1998. She was appointed as
Human Resources Manager in 1998 and ma-
intained her duty until 2002. Starting work at
Denizbank as a Human Resources Manager
in May 2002, Uluturk became Senior Mana-
ger in 2006. She worked for three years in
Sekerbank as an Assistant General Manager
in charge of Human Resources, Training and
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Organization from September 2007. Finally,
she served as a Department Head in Vodafo-
ne Human Resources Business Partners. She
has been working in Tiirkiye Finans as the As-
sistant General Manager in charge of Human
Resources, Training and Performance Mana-
gement since August 2011.

Menduh KARA

Assistant General Manager

Born Izmir in 1975, Menduh Kara gradua-
ted from the Department of International Re-
lations at the Faculty of Economics, Istanbul
University. Starting his career in Lale Ajans,
Kara worked in Disbank between 1998-2002,
in the Corporate Marketing Department at
the Anadolu Finans Kurumu between 2002-
2005, and as the Assistant Manager in charge
of Corporate Marketing, Merter Branch Ma-
nager, SME Banking Manager and Commer-
cial Banking Manager at Tiirkiye Finans bet-
ween 2006-2011. He has been serving as the
Assistant General Manager in charge of SME
Banking in Tiirkiye Finans since January 2012.

Dursun ARSLAN

Assistant General Manager

Dursun Arslan was born in 1974 in Ger-
many. He graduated from the Department of
International Relations (English) at the Faculty
of Political Sciences in Marmara University,
before completing a Master’s degree from the
Political Sciences Faculty at Fatih University.
He served as a Fund Management Manager at
the Anadolu Finans Institution between 200-
2005. Between 2006-2011 he worked as Fund
Management Manager, Treasury Operations
Manager, Program Management Manager
and, between 2011-2013, as a Strategy and
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Business Development Director in Turkiye
Finans . He has been working as the Assis-
tant General Manager in charge of Operati-
on, Strategy and Business Development at
Tirkiye Finans since March 2013.

Erol GORGUN

Assistant General Manager

Born Emirdag, Afyon in 1968, Erol Gor-
giin graduated from the from the Depart-
ment of Public Management, Faculty of
Economics and Administrative Sciences,
Marmara University. He completed an MBA
at the Money-Bank Department, Institute
of Social Sciences, Istanbul University. After
serving for a short period as Data Originati-
on and Verification Operator at the Ministry
of Finance, he worked as Assistant Specia-
list and then Specialist, at the Department
of Project Evaluation and Origination, Faisal
Finans Kurumu between 1989-1995. He
was the Head, Deputy Manager and then
Manager, Department of Project Originati-
on and Marketing at ihlas Finans Kurumu
between 1995-2000. Following his post as
General Coordinator at the Nakpa Plastik
Group of Companies between 2001-2003,
he served as Giinesli Branch Manager and
Head of Financial Analysis and Intelligence
Department at the Anadolu Finans Kurumu
between 2003-2005. Joined Tiirkiye Finans
in 2006, his positions included Head of Cor-
porate Loans Allocation Department, Head
of Credit Follow-up and Settlement Depart-
ment, Head of Enterprise Banking Loan
Allocation Department and then Head of
Commercial Loans and Leasing Allocation
Department where he became Assistant
General Manager in 2013.

TURKIYE FINANS SENIOR MANAGEMENT
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Tuirkiye Finans directs the sector with its
innovative products and services

Financing variety for different

customer groups

Tirkiye Finans widened its individual fi-
nancing product variety in 2012 and was the
first bank in the participation banking sec-
tor to provide financing to paid military ser-
vice. Additionally, the Bank met the various
expectations of its customers and extended
support for heat insulation, energy efficien-
cy and health spending.

Tiirkiye Finans: A pioneering

participation bank in

product development

Tirkiye Finans works unstintingly to in-
troduce banking industry products and ser-
vices of high added value that are in com-
pliance with the principles of participation
banking, maintaining its leadership in prod-
uct development. A new product, Finansor,
which we developed for our individual cus-
tomers, has continued to attract a great deal
of attention. The “Taksitle” (by installments)
service that has been introduced to the
credit card segment, has enabled customers
to pay for the shopping by in installments.
As we added sukuk to our product range,
enterprises were offered long term funding
and individual investors were offered the
opportunity for high-yield returns.

A wide ranging Mobile Branch

The mobile branch execution of Tirkiye
Finans started to provide services from Ip-
hone and Android smart phones as of April
2013 and, within a very short space of time,
became the most popular mobile banking
application in the Iphone category.

Turkiye Finans, which has the widest
range of credit card products, maintained
its reputation in the payment systems field
with new and innovative products in 2013.

Turkey'’s first credit card just

for mothers -‘Happy Mother’

Designed specifically for mothers and
mothers-to-be, the ‘Happy Mother’ offers
customers a general concept that combines

discount opportunities, assistance services,
free subscriptions and surprise gifts. Hold-
ers of the ‘Happy Mother’ card may invest in
the future of their children, access privileges
that help make life easier while also donat-
ing while shopping, to offer a touch of glam-
or to the lives of people in need.

The most effective zero fee
card from Tirkiye Finans:
Happy Zero Card

Happy Zero cardholders can carry out
shopping through installments without
paying any card fee, can earn points, can ob-
tain cash advances free-of-charge and with-
out commissions, can complete their bill
payments and BKM Express payments and
perform HGS loading. Advance transactions
may later be split into installments and cus-
tomers may donate their points. Moreover,
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Happy Zero cardholders may also benefit
from assistance services.

A first in Turkey: A credit card
that shows the direction of

Mecca - Haremeyn SUA

In 2013 Tirkiye Finans offered its cus-
tomers Haremeyn SUA, the first and only
credit card in Turkey to show the direction
of Mecca. For transactions to be made with
contracted Hajj and Umrah travel agencies
and for shopping to be carried out in stores
that sell materials for Hajj and Umrah pil-
grimages, the card offers a whole range of
advantages, such as splitting some advance
payments into installments, emergency
healthcare services in return for an addi-
tional fee, emergency cover in the event
that the card is lost or stolen and translation
services for those unable to speak the lan-




guage of their country of travel, along with
many more comprehensive assistance ser-
vices. Haremeyn SUA cardholders may do-
nate the bonus points that they earn during
credit card spending to contracted associa-
tions and/or foundations.

Speeding up trade

with the Faal Card

The Faal Card is a debit card developed
with the motto, “Speeding up Trade” The
Bank issued the Faal Card in 2013 to meet
the financing needs of enterprises on a
24/7 basis. The Faal Card allows tradesmen
and micro enterprises to instantly split the
payments of purchased products and ser-
vices related to their trade activities into the
agreed number of installments and over
the agreed profit share. The Bank instantly
concludes Faal Card applications submitted
through branches. Customers can begin us-
ing their cards immediately at all POS devic-
es in Turkey with the approved limits.

Another first in participation
banking: The Siftah Card

KOBi'lere cek ve senet kullanmadan,
pesin aldiklart mal ve hizmetleri taksi-
tle 6deme imkani sunarak nakit akislarini
daha diizenli ve guvenilir bir yapiya
kavusturabilmelerini saglayan Siftah Kart,
kurumsal finansman desteginin kart {z-
erinden sunulmasi  ozelligiyle katihm
bankaciliginda bir ilktir. Misterilere yiiksek
esneklik saglayan Siftah Kart, pesin fiyatina
alinan tiim mal ve hizmetleri anlasilan taksit
sayisina gore otomatik olarak taksitlendir-
erek, misterinin nakit akisina gore diledigi
zaman taksit sayisini degistirebilmesine ve
ek kart sahiplerinin limitlerini ayri ayri be-
lirleyebilmesine imkan tanimaktadir.

Paratik Ticari Kart, Kobi Kart Koruma
Plani, KOBi'lere 6zel giivence sigortalari
da 2013 yili icerisinde KOBI ve isletmelerin
kullanimina sunulan yeni triinlerdendir.

An array of awards highlighting
Tiirkiye Finans's difference in

participation banking

As well as the new products and services
which it has introduced to the participation
banking sector, Turkiye Finans maintains its
leadership in the sector, as proven by the
awards it has received, both from within
Turkey and abroad. Thanks to its approach
based on customer and employee satisfac-
tion, the Bank received a total of 15 awards
in 2013.
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Turkiye Finans has been rewarded the
prizes of Turkey's Best Joint branded credit
Card, Turkey’s fastest growing retail bank,
Turkey's fastest growing commercial bank
and Turkey's fastest growing SME bank by the
Global Banking and Finans Review magazine.

In Turkey’s Call Center Awards, held for
the 8th time in 2013, the Turkiye Finans
communication center received prizes for
being the best call center (in the category
of call centers with less than 500 staff) and
the most praiseworthy team leader. In addi-
tion to its successful performance, Turkiye Fi-
nans received the “respect for people” award
from Kariyer.net for a third consecutive year
thanks to its social citizenship awareness and
the importance attached to human values.

With the Green IT featured data center,
Tirkiye Finans has taken the Tier lll Design
Certificate (the world’s most important cer-
tificate in its field) and Tier Ill Constructed Fa-
cility Operating Certificate in the same year.
The Bank was the one and only bank to hold
these certificates in Turkey.

The other awards gained by Tirkiye Fi-
nans in 2013 are listed below:
® World Finance Islamic Finance Awards-
2013 Turkey's Best Participation Bank
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Islamic Finance News Awards- 2013 Tur-
key’s Best Participation Bank

Ekovitrin Stars of the Year Awards- Par-
ticipation Bank of the year

2013 Sikayetendex Participation Banks
report - The year’s participation bank to
have responded best to complaints.
Turkiye Finans Mobil Branch - Pozitron
- The best mobile banking service, ac-
cording to mobile banking applications
report in Turkey.

One of the four banks to have man-
aged to receive Call Center Association’s
EN15838:2009 Customer Communica-
tion Center Service Certificate.

ISO 10002:2004 Customer Satisfaction
Quality Management System Certificate
Turkey Internal Audit Institute’s Internal
Audit Awareness Award

The highest tax payer for the list of most
corporate tax payers, announced by rev-
enue administration

BSI British Standard’s 1SO 22301 busi-
ness continuity certificate. The one and
only financial institution of Turkey to
hold the certificate.

Financial Crimes Research Association
(MASAK) - 2011, 2012, 2013 Top of the
list for providing the most notices of
suspicious transactions, and in its qual-
ity evaluation.

TURKIYE FINANS SPECIAL PRODUCTS AND SERVICES
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Turkish Banking Sector’s Indicators by Segments

Segment I';I];lt':,:ﬂte&)?]fs Assets Deposits Loans

2013-TL |  2013-share | 2012-share 2013-TL |  2013-share | 2012-share 2013-TL | 2013-share | 2012-share

million (%) (%) million (%) (%) million (%) (%)

Participation Banks 4 96,075 5.5% 5.1% 61,495 6.5% 6.1% 67,219 6.2% 6.0%

Savings Banks 32 1,566,190 90.5% 91.0% 887,824 93.5% 93.9% 963,701 89.5% 90.2%

Development and Investment Banks 13 70,136 4.0% 3.9% 0 0.0% 0.0% 46,575 4.3% 3.8%

Total 48 1,732,401 100% 100% 949,319 100% 100% 1,077,495 100% 100%
Source: BRSA

Participation Banks and Banking Sector: Key Financial Indicators (TL million)*

PARTICIPATION BANKS BANKING SECTOR
Financial Highlights
2013-2012 2013-2012
December-13 December-12 (change %) December-13 December-12 (change %)
L 36,696 28,528 28.6% 596,694 522,654 14.2%
DEPOSTTS ** FC 20,267 15,280 32.6% 331,635 230,040 44.2%
FC-METAL 4,532 4,274 6.0% 20,989 22,432 -6.4%
TOTAL 61,495 48,082 27.9% 949,318 775,126 22.5%
LOANS *** 67,219 50,031 34.4% 1,094,132 829,597 31.9%
NON-PERFORMING LOANS (NET) 832 377 120.7% 6,986 5,808 20.3%
TOTAL ASSETS 96,075 70,279 36.7% 1,732,413 1,370,614 26.4%
SHAREHOLDERS' EQUITY 8,883 1,377 19.7% 193,745 181,882 6.5%
NET PROFIT 1,052 916 14.8% 24,686 23,523 4.9%
NUMBER OF EMPLOYEES 16,763 15,356 9.2% 214,226 201,474 6.3%
BRANCHES DOMESTIC 91 825 16.5% 11,903 10,986 8.3%
NUMBER OF BRANCHES BRANCHES ABROAD 4 4 0.0% 83 80 3.8%
TOTAL 965 829 16.4% 11,986 11,066 8.3%
*Based on BRSA reports.
** Bank deposits are excluded. Rediscounts are included.
**% Loans under follow-up are excluded. Rediscounts are included.

Participation Banks: Key Financial Indicators (TL thousand, %) (December 2013)

. ALBARAKATURK BANK ASYA KUVEYTTURK TURKIYE FINANS g B IV

FINANSAL BASLIKLAR s

013 | 2GR | 2003 | BB | 2013 | 20132012 | 2013 | 2BAR | 2003 2012

it 7518851 | 36% | 10496222 | W% | 9,327,032 38% | 9641978 | 30% | 36984083 | 28,990,265 28%
FUNDS COLLECTED FC 5007361 | 36% | 8015341 23%| 7,703670 29% | 5499740 | 38% | 26226112 | 20,161,190 30%
TOTAL | 1256212 | 36% | 18511563 | 18% | 17,030,702 3% | 15141718 | 32% | 63,210,195 | 49,151,455 29%
FUNDS ALLOCATED 12033661 | 33% | 20614105  28% | 16595845 0% | 181723590 | 40% | 67415970 | 49,979,828 35%
NON-PERFORMING LOANS (NET) 26240 | 5% | 643061 189% | 45493 3% | 132315 | % | 847119 376994 | 125%
R 23% : 5.6% . 23% : 24% : 3.4% 3.0% :
TOTAL ASSETS 17216553 | 40% | 27784947 | 30% | 25,893,542 3% | 25126629 | 43% | 96,021,671 | 70,244,695 37%
SHAREHOLDERS'EQUITY 1497068 | 3% | 2510946 | T% | 2,302,049 3% | 252381 | 19% | 883,644 | 7,376,805 20%
NET PROFIT 1409 26% | 180604 | 5% | 300343 0% | 39277 | 16% | 1051633 | 915956 15%
NUMBER OF EMPLOYEES 3057 1% S0 0% 4602 18% 3090 | 1% | 16763 15356 9%
NUMBER OF BRANCHES 67| 2% 81| 2% 268 2% 20| % 966 828 17%
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PARTICIPATION BANKS ASSOCIATION OF TURKEY

Participation Banks: Asset Structure and Changes in Selected Items (TL million, %)

Assets

Liquid Assets

Securities Portfolio
Available-for-Sale Assets(Net)
Held-To-Maturity Assets (Net)
Loans

Non-Performing Loans (Gross)
(-)Special Reserves

Leasing Receivables(Net)
Non-Current Assets

Affiliates and Subsidiaries
Fixed Assets

Rediscounts

Other Assets

Total Assets

2013
9,569
4,815
4,086

729
62,029

2,261
1,429
1,875
1,671

459

1,212
3,506
1,149

96,075

Amount (TL Million)
2012
8,154
2,445
2,086

359
47,961
1,515
1,138
812
1,512
363
1,149
1,321
1,035

70,279

2011
7,426
1963
1,469

494

38,538

1,243
813
509

1,166
341
825

2192
648

56,148

Change (%)
2013-2012
17%
97%
96%
103%
29%
49%
26%
131%
11%
26%
5%
165%
1%

37%

2012-2011
10%
25%
42%

-21%
24%
22%
40%
60%
30%

6%
39%

-40%
60%
25%

2013
10%
5%
4%
1%
65%
2%
1%
2%
2%
0%
1%
4%
1%

100%

Share in Total (%)
2012
12%

3%
3%
1%
68%
2%
2%
1%
2%
1%
2%
2%
1%

100%

2011
13%
3%
3%
1%
69%
2%
1%
1%
2%
1%
1%
4%
1%

100%

Participation Banks: Liabilities Structure and Changes in Selected Items (TL million, %)

Liabilities

Deposits
TL
FC

Loans To Banks

Rediscounts

Shareholders’ Equity
Paid-in Capital
(apital Reserves
Prior Years' Profits
Period Profit
Others

Other Liabilities

Total

2013
61,314
36,567
24,747
15,255

446

8,833

5275

2,335

1,052
170
5,289
96,075

Amount (TL Million)
2012

47,921

28,408

19,513

9,236

277

1,377

4,550

1,728

916
182
5,468

70,279

2011
39,220
23,896
15,324

6,170

303

6,194

3,189

2,156

803
45
2,379

56,148

Change (%)
2013-2012
28%
29%
27%
65%
61%
20%
16%
35%
0%
15%
-7%
-3%

37%

2012-2011
22%
19%
27%
50%
-9%
19%
43%
-20%

14%
304%
130%

25%

2013
64%
38%
26%
16%
0%
9%
5%
2%
0%
1%
0%
6%

100%

Share in Total (%)
2012
68%
40%
28%
13%

0%
10%
6%
2%
0%
1%
0%
8%

100%

2011
70%
43%
27%
1%
1%
1%
6%
4%
0%
1%
0%
4%

100%
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PARTICIPATION BANKS ASSOCIATION OF TURKEY

Participation Banks: Income/Loss Structure and Changes in Selected Items (TL million, %)

Amount (TL Million)
Income/Loss

2013 2012 201

Profit Share Income 5527 4976 3,740
Profit Share Expense 2,644 2,502 1,918
Net Profit Share Income 2,883 2,474 1,822
Income Other Than Profit Share 2,010 1,685 1,372
Net Fees and Commissions Income. 801 815 639
Banking Services Income 578 499 381
Other Income Other Than Profit Share 631 3N 296
Expenses Other Than Profit Share 2,963 2,472 2,011
Personnel 1,186 992 795
Fees and Commissions Expenses 247 214 166
Other Expenses Other Than Profit Share 1,530 1,266 1,050
Income/Expenses Other Than Profit Share 310 207 226
P/L From Capital Market Transactions 14 291 138
Profit/Loss From FX Transactions 195 -85 89
Others 1 0 0
Profit/Loss Before Tax 1,294 1,158 1,010
Tax Provisions 243 242 207
Net Profit/Loss 1,052 916 803

Change (%)
2013-2012
11%
6%
17%
19%
-2%
16%
70%
20%
20%
15%
21%
50%
-61%
-329%
12%
0%
15%

2012-20M
33%
30%
36%
23%
28%
31%
25%
23%
25%
29%
21%
-8%
111%
-196%
15%
17%
14%

Share in Net Income/Loss Before Tax (%)

2013 2012
427% 430%
204% 216%
223% 214%
155% 146%

62% 70%

45% 43%

49% 32%
229% 213%

92% 86%
19% 18%
118% 109%
24% 18%
9% 25%
15% -7%
0% 0%
100% 100%
19% 21%
81% 79%

2011
370%
190%
180%
136%

63%

38%

29%
199%

79%
16%
104%
22%
14%
9%
0%
100%
20%
80%

Participation Banks vs Banking Sector: Comparison between Selected Ratios

No | Description

1 Non-Performing Loans (Gross)/Total Cash Loans (%)

2 Provisions for Non-Performing Loans/ Non-Performing Loans (Gross) (%)
3 Large Deposits (TL 1 Million and Above)/Total Deposits (%)

4 Profit/Loss Before Tax/Average Total Assets (ROAA) (%)

5 Net Profit/Loss/Average Shareholders’ Equity (ROAE) (%)

6 Net Profit Share Income/Loss/Average Total Assets (%)

7 Fees, Commissions and Banking Services Income /Average Total Assets (%)
8 Fees, Commission and Banking Services Income/Total Income (%)

9 Operational Expenses/Average Total Assets (%)

10 | Income Other Than Profit Share/Expenses Other Than Profit Share (%)

1 Fees and Commissions Income/ Operational Expenses (%)

12 | Average Total Assets/Average Number of Employees (TL thousand)

13 Deposits/ Average Number of Employees (TL thousand)

14 | Profit/Loss Before Tax/ Average Number of Employees (TL thousand)

15 Deposits/ Number of Branches (TL thousand)

16 | Loans/Number of Branches (TL thousand)

17 | Number of Employees / Number of Branches (Person)

18 | Total Cash Loans/Deposits (%)

19 | Total Securities Portfolio/Deposits (%)

20 | Demand Deposits/Total Deposits (%)

21 | Shareholders' Equity /Total Risk-Weighted Items (Capital Adequacy Standard Ratio) (%)
22 | Liabilities / Shareholders' Equity (%)

Participation Banks

2013
3.4%
63.2%
35.5%
1.6%
13.8%
3.5%
2.0%
17.5%
2.7%
95.2%
61.2%
5,144
3,775
80
68,660
74,093
17
107.9%
7.9%
24.5%
14.0%
973.5%

2012
3.0%
75.1%
32.5%
1.9%
14.7%
4.0%
2.0%
17.5%
3.0%
92.0%
66.7%
4,253
3,278
79
64,066
67,230
19
104.9%
5.1%
21.9%
13.9%
839.6%

Banking Sector
2011 2013 2012
3.1% 2.8% 2.9%
65.4% 76.3% 75.2%
28.3% 51.3% 48.3%
2.0% 2.0% 2.4%
14.8% 14.2% 15.7%
3.7% 3.7% 4.1%
2.1% 1.5% 1.5%
19.0% 14.6% 13.5%
3.0% 2.3% 2.3%
95.8% 96.4% 95.9%
68.0% 63.9% 64.0%
3,754 7,396 6,483
2,972 4,537 3,901
77 149 153
60,432 82,112 71,743
62,080 93,676 76,123
20 18 18
102.7% 114.1% 106.1%
5.1% 30.3% 35.0%
25.4% 18.7% 17.9%
14.0% 15.3% 17.9%
792.8% 778.4% 637.3%

201
27%
79.4%
47.4%|
22%
15.5%|
3.5%
1.5%
14.5%
23%
97.7%
65.0%
5,868
3,588
130
67,302
67,970
19]
101.0%
41.0%)
17.4%
16.6%|
728.0%
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CHARTS

PARTICIPATION BANKS ASSOCIATION OF TURKEY

Turkish Banking Sector and Ratio to GDP

mmm Assets of Banking Sector (Mio TL) eslllssRatio of Assets of Banking Sector / GDP (%)
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Development of Funds Collected of Participation Banks

mmmm Collected Funds Volume (Mio TL)  esi==Share in the Banking Sector (%)
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Development of Funds Allocated of Participation Banks

mmm Allocated Funds Volume (Mio TL) «{=Share in the Banking Sector (%)
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PARTICIPATION BANKS ASSOCIATION OF TURKEY

FINANCIAL STATEMENTS

Participation Banks: Aggregated Summary Balance Sheet - Assets (TL thousand)

Assets Current Period (31/12/2013) Prior Period (31/12/2012)
I FC Total I FC Total
I. CASH AND BALANCES WITH THE CENTRAL BANK 2,188,748 | 12,223,891 14,412,639 1,308,966 9,487,019 10,795,985
[I. - FINANCIAL ASSETS AT FAIR VALUE THROUGH PROFIT AND LOSS (net) 138,016 63,954 201,970 37,830 39,148 76,978
[Il.  BANKS 1,149,782 3,919,583 5,069,365 837,502 1,996,057 2,833,559

IV. - MONEY MARKET PLACEMENTS - - - - - -

V. FINANCIAL ASSETS-AVAILABLE FOR SALE (NET) 3,476,818 678,293 4,155,111 1,777,280 382,225 2,159,505
VI.  LOANS AND RECEIVABLES 60,231,602 6,141,858 66,373,460 | 45,133,517 5,101,171 50,234,688
VII.  INVESTMENTS HELD TO MATURITY (NET) 745,390 = 745,390 356,879 8,936 365,815
VIII. - INVESTMENTS IN ASSOCIATES (NET) 17,128 46,408 63,536 117,389 - 117,389
IX.  SUBSIDIARIES (NET) 337,460 - 337,460 245,353 = 245,353
X. JOINTVENTURES (NET) 11,000 - 11,000 - - -
XI.  LEASE RECEIVABLES (NET) 1,842,437 32,118 1,874,555 801,547 10,092 811,639

XII. DERIVATIVE FINANCIAL ASSETS FOR HEDGING PURPOSES - - - - - -

XIIl. TANGIBLE ASSETS (NET) 1,212,571 2,300 1,214,871 1,021,234 2,255 1,023,489
XIV.  INTANGIBLE ASSETS (NET) 121,445 634 122,079 82,809 555 83,364
XV.  INVESTMENT PROPERTY (NET) = = = = = =
XVI. TAX ASSET 96,831 - 96,831 58,667 - 58,667
XVII. ASSETSHELD FOR SALE AND ASSETS OF DISCONTINUED OPERATIONS (NET) 114,771 154 114,925 192,587 = 192,587
XVIIl. -~ OTHER ASSETS 1,157,098 71,381 1,228,479 1,201,999 43,678 1,245,677
TOTAL ASSETS 72,841,097 | 23,180,574 96,021,671 | 53,173,559 | 17,071,136 70,244,695

Participation Banks: Aggregated Summary - Liabilities (TL thousand)

LIABILITIES CURRENT PERIOD (31/12/2013) PRIOR PERIOD (31/12/2012)
T FC Total L FC Total
I FUNDS COLLECTED 36,984,083 | 26,226,112 63,210,195 | 28,990,265 | 20,161,190 49,151,455
II. DERIVATIVE FINANCIAL LIABILITIES HELD FOR TRADING 68,114 57,492 125,606 9,369 13,080 22,449
IIl. - FUNDS BORROWED 678,784 | 14,982,535 15,661,319 5440 | 8,620,707 8,626,147
IV.  BORROWINGS FROM MONEY MARKETS 1,854,860 - 1,854,860 - - -

V. SECURITIES ISSUED (NET) - - = - - -

VI.  MISCELLANEOUS PAYABLES 1,703,467 145,187 1,848,654 1,534,479 85,980 1,620,459
VI OTHER LIABILITIES 1,381,519 72,562 1,454,081 1,693,041 127,166 1,820,207
VIl LEASE PAYABLES 12,438 297,207 309,645 - 246,481 246,481
IX.  DERIVATIVE FINANCIAL LIABILITIES FOR HEDGING PURPOSES = - - - - -
X. PROVISIONS 902,457 260,329 1,162,786 707,018 161,284 868,302
XI.  TAXLIABILITY 151,529 36 151,565 150,726 3 150,729
XI1. LIABILITIES FOR ASSETS HELD FOR SALE AND ASSETS OF DISCONTINUED OPERATIONS (NET) - - - - - -
XIll. - SUBORDINATED LOANS = 1,410,316 1,410,316 = 361,661 361,661
XIV. SHAREHOLDERS'EQUITY 8,857,847 (25,203) 8,832,644 | 7375822 983 7,376,805
TOTAL LIABILITIES 52,595,098 | 43,426,573 96,021,671 | 40,466,160 | 29,778,535 70,244,695
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PARTICIPATION BANKS ASSOCIATION OF TURKEY

Participation Banks: Aggregated Summary Off-Balance Sheet Commitments (TL thousand)

0ff-Balance Sheet Commitments CURRENT PERIOD (31/12/2013) PRIOR PERIOD (31/12/2012)
L FC Total I FC Total

A.  OFF- BALANCE SHEET COMMITMENTS (I+-11-+111) 54,838,865 34,323,741 89,162,606 43,504,268 22,800,618 66,304,886
. GUARANTEES AND SURETIES 16,732,885 16,345,271 33,078,156 14,246,910 12,352,372 26,599,282
Il. COMMITMENTS 30,735,802 3,405,962 34,141,764 26,214,428 1,668,234 27,882,662
[Il. DERIVATIVE FINANCIAL INSTRUMENTS 7,370,178 14,572,508 21,942,686 3,042,930 8,780,012 11,822,942
B.  CUSTODY AND PLEDGED ITEMS (IV+V+VI) 478,306,762 150,481,285 628,788,047 341,641,525 121,860,333 | 463,501,858
IV.  ITEMS HELD IN CUSTODY 8,647,676 4,605,219 13,252,895 6,854,358 2,654,226 9,508,584
V. PLEDGED ITEMS 469,647,410 145,825,979 | 615,473,389 334,775,491 119,155,205 | 453,930,696
VI.  ACCEPTED INDEPENDENT GUARANTEES AND WARRANTIES 11,676 50,087 61,763 11,676 50,902 62,578
TOTAL OFF- BALANCE SHEET ACCOUNTS (A+-B) 533,145,627 184,805,026 | 717,950,653 385,145,793 144,660,951 | 529,806,744

Participation Banks: Aggregated Summary Statement of Income (TL thousand)

INCOME AND EXPENSE ITEMS CURRENT PERIOD PRIOR PERIOD
(01/01/2013-31/12/2013) | (01/01/2012-31/12/2012)

.- PROFIT SHARE INCOME 5,975,653 5,375,559

IIl.  PROFIT SHARE EXPENSE 2,668,867 2,520,677
[Il. NET PROFIT SHARE INCOME/LOSS (1= 11)[ I -11] 3,306,786 2,854,882
[V. NET FEES AND COMMISSIONS INCOME/EXPENSES 646,964 584,074
V. DIVIDEND INCOME 3,835 4,164
VI.  TRADING INCOME/LOSS(NET) 309,610 206,550
VII.  OTHER OPERATING INCOME 627,884 446,441
VIIl.  TOTAL OPERATING INCOME (IlI4-IV4V+VI++VIN) 4,895,079 4,096,111
[X. PROVISION FOR LOAN LOSSES AND OTHER RECEIVABLES (-) 1,188,751 960,645
X. OTHER OPERATING EXPENSES (-) 2,411,959 1,977,718
XI. NET OPERATING INCOME/(LOSS) (VIII-IX-X) 1,294,369 1,157,748

XIl.  EXCESS AMOUNT RECORDED AS GAIN AFTER MERGER = -
XIll.  INCOME / (LOSS) ON EQUITY METHOD - -
XIV.  INCOME / (LOSS) ON NET MONETARY POSITION = -

XV.  INCOME / (LOSS) FROM CONTINUED OPERATIONS BEFORE TAXES (XI+. .. +XIV) 1,294,369 1,157,748
XVI. - TAX PROVISION FOR CONTINUED OPERATIONS (+) (242,736) (241,792)
XVII. - NETINCOME / (LOSS) FROM CONTINUED OPERATIONS (XV+XVI) 1,051,633 915,956

XVIII. INCOME FROM DISCONTINUED OPERATIONS - -
XIX. LOSS FROM DISCONTINUED OPERATIONS (-) - -
XX. INCOME / (LOSS) ON DISCONTINUED OPERATIONS BEFORE TAXES (XVIII-XIX) - -
XXI. - TAXPROVISION FOR DISCONTINUED OPERATIONS () - -
XXII. - NET INCOME / LOSS FROM DISCONTINUED OPERATIONS (XX=XXI) = -
XXIII. - NET INCOME / LOSS (XVII+-XXII) 1,051,633 915,956
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PARTICIPATION BANKS ASSOCIATION OF TURKEY

Albaraka: Summary Balance Sheet - Assets (TL thousand)

ASSETS CURRENT PERIOD (31/12/2013) PRIOR PERIOD (31/12/2012)

T FC Total L FC Total
. CASH AND BALANCES WITH THE CENTRAL BANK 246,414 | 2,036,267 2,282,681 122,743 1,177,900 1,300,643
Il FINANCIAL ASSETS AT FAIR VALUE THROUGH PROFIT AND LOSS (NET) (NET) 4,769 22 4,79 6,192 - 6,192
[Il.  BANKS 625,878 752,830 1,378,708 643,330 393,782 1,037,112
IV.  MONEY MARKET PLACEMENTS - - - - - -
V. FINANCIAL ASSETS-AVAILABLE FOR SALE (NET) 127,575 113,315 240,890 104,749 47,820 152,569
VI.  LOANS AND RECEIVABLES 10,403,976 | 1,583,604 11,987,580 | 7,907,609 | 1,150,795 9,058,404
VI INVESTMENTS HELD TO MATURITY (NET) 745,390 = 745,390 356,879 8,936 365,815
VIl INVESTMENTS IN ASSOCIATES (NET) 42M - 4M 4M - 4M
X. JOINTVENTURES (NET) 5,500 - 5,500 - - -
Xl LEASE RECEIVABLES (NET) 72,321 - 72,321 41,659 - 41,659
XIl.  DERIVATIVE FINANCIAL ASSETS FOR HEDGING PURPOSES - - - - - -
XIIl. - TANGIBLE ASSETS (NET) 378,689 1,925 380,614 292,493 1,844 294,337
XIV.  INTANGIBLE ASSETS (NET) 15,335 594 15,929 6,497 555 7,052
XV.  INVESTMENT PROPERTY (NET) - - - - - -
XVI.  TAX ASSET 10,914 - 10,914 10,400 - 10,400
XVIL. ASSETS HELD FOR SALE AND ASSETS OF DISCONTINUED OPERATIONS (NET) 28,253 154 28,407 10,714 - 10,714
XVIII. - OTHER ASSETS 56,113 2,254 58,367 37,859 637 38,496
TOTAL ASSETS 12,725,588 | 4,490,965 17,216,553 | 9,545,385 | 2,782,269 12,327,654

Albaraka: Summary Balance Sheet - Liabilities (TL thousand)

LIABILITIES CURRENT PERIOD (31/12/2013) PRIOR PERIOD (31/12/2012)
TL FC Total TL FC Total
I. - FUNDS COLLECTED 7,518,851 5,007,361 12,526,212 5,535,572 3,689,446 9,225,018
Il DERIVATIVE FINANCIAL LIABILITIES HELD FORTRADING 2,804 - 2,804 - - -
lll.  FUNDS BORROWED - 2,035,816 2,035,816 - 1,393,830 1,393,830
IV.  BORROWINGS FROM MONEY MARKETS 144,775 - 144,775 - - -
V. SECURITIES ISSUED (NET) = - - - - ;
VI.  MISCELLANEQUS PAYABLES 307,767 21,407 329,174 304,153 12,245 316,398
VII.  OTHER LIABILITIES - - - - - -
VIl LEASE PAYABLES - - - - - -
IX.  DERIVATIVE FINANCIAL LIABILITIES FOR HEDGING PURPOSES - - - - - -
X.  PROVISIONS 146,944 54,519 201,463 111,101 24,717 135,818
XI.  TAXLIABILITY 46,033 35 46,068 38,256 1 38,257
Xl LIABILITIES FOR ASSETS HELD FOR SALE AND ASSETS OF DISCONTINUED OPERA- i ] i ] i i
" TIONS (NET)
XIIl.  SUBORDINATED LOANS - 432,973 432,973 - - -
XIV.  SHAREHOLDERS'EQUITY 1,501,799 (4,531) 1,497,268 1,218,406 (73) 1,218,333
TOTAL LIABILITIES 9,668,973 7,547,580 17,216,553 7,207,488 5,120,166 12,327,654
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Albaraka: Summary Off-Balance Sheet Commitments (TL thousand)
0ff-Balance Sheet Commitments CURRENT PERIOD (31/12/2013) PRIOR PERIOD (31/12/2012)
L FC Total T FC Total
A OFF- BALANCE SHEET COMMITMENTS (I-+11-+11) 4,064,280 | 3,567,122 7631402 | 3737941 | 2617485 | 6355426
I GUARANTEES AND SURETIES 2956853 | 3,207,014 6163867 | 2859471 | 2353810 |  5213,281
Il. - COMMITMENTS 813,111 63,108 876219 | 878470 | 263675 1,142,145
Ill.~ DERIVATIVE FINANCIAL INSTRUMENTS 294316 | 297,000 591,316 - - -
B. CUSTODY AND PLEDGED ITEMS (IV-+V-+VI) 22641,33 | 3855845 | 26,497,078 | 18914892 | 2,365,084 | 21,279,976
IV. ITEMS HELD IN CUSTODY 1,660,275 | 1,293,437 2953712 | 1313127 | 662,365 1,975,492
V. PLEDGED ITEMS 20980,958 | 2,562,408 | 23543366 | 17,601,765 | 1,702,719 | 19,304,484
VI ACCEPTED INDEPENDENT GUARANTEES AND WARRANTIES - - - - - -
TOTAL OFF- BALANCE SHEET ACCOUNTS (A+B) 26705513 | 7,42967 | 34128480 | 22,652,833 | 4982569 | 27,635,402
INCOME AND EXPENSE ITEMS CURRENT PERIOD PRIOR PERIOD

(01/01/2013 - 31/12/2013) (01/01/2012 - 31/12/2012)

I PROFIT SHARE INCOME 1153336 996.828
Il PROFIT SHARE EXPENSE 528,160 510930
Ill. - NET PROFIT SHARE INCOME/LOSS (1 — D[ 1-11] 625,176 485,898
IV NET FEES AND COMMISSIONS INCOME/EXPENSES 113,197 113,353
V. DIVIDEND INCOME 459 788
VI. TRADING INCOME/LOSS(NET) 37,181 20397
VIL.  OTHER OPERATING INCOME 118,814 85,122
VIIL. ~ TOTAL OPERATING INCOME (IIl+V-+V-+VI-+-VII) 894,827 705,558
IX. PROVISION FOR LOAN LOSSES AND OTHER RECEIVABLES () 190,883 122,412
X.  OTHER OPERATING EXPENSES (- 404,401 341,921
XI. NET OPERATING INCOME/(LOSS) (VIII-IX-X) 299,543 241,225

XIl.  EXCESS AMOUNT RECORDED AS GAIN AFTER MERGER = =
Xl INCOME / (LOSS) ON EQUITY METHOD - -
XIV.  INCOME / (LOSS) ON NET MONETARY POSITION - =

XV.  INCOME/ (LOSS) FROM CONTINUED OPERATIONS BEFORE TAXES (XI+. .. +XIV) 299,543 241,225
XVI.  TAX PROVISION FOR CONTINUED OPERATIONS () (58,134) (49,390)
XVII. NET INCOME / (LOSS) FROM CONTINUED OPERATIONS (XV-£XVI) 241,409 191,835

XVIII.  INCOME FROM DISCONTINUED OPERATIONS - -
XIX.  LOSS FROM DISCONTINUED OPERATIONS (-) - -
XX.  INCOME / (LOSS) ON DISCONTINUED OPERATIONS BEFORE TAXES (XVIII-XIX) = =
XXI. TAXPROVISION FOR DISCONTINUED OPERATIONS () - -
XXII. NETINCOME / LOSS FROM DISCONTINUED OPERATIONS (XX=£XXI) - =

XXl NET INCOME / LOSS (XVII4-XXII) 241,409 191,835
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PARTICIPATION BANKS ASSOCIATION OF TURKEY

Bank Asya: Summary Balance Sheet - Assets (TL thousand)

ASSETS CURRENT PERIOD (31/12/2013) PRIOR PERIOD (31/12/2012)

L FC Total T FC Total
| CASH AND BALANCES WITH THE CENTRAL BANK 985,542 2,994,555 3,980,097 363,214 | 2,326,382 2,689,596
II. - FINANCIAL ASSETS AT FAIR VALUE THROUGH PROFIT AND LOSS (NET) (Net) - 35718 35,718 - 7,895 7,895
Il BANKS 8,189 254,386 262,575 24,961 380,497 405,458
IV. MONEY MARKET PLACEMENTS - - - - - -
V. FINANCIAL ASSETS-AVAILABLE FOR SALE (net) 1,177,499 = 1,177,499 792,325 = 792,325
VI.  LOANS AND RECEIVABLES 18,494,975 2,210,038 20,705,013 | 14,204,785 1,820,735 16,025,520
VII.  INVESTMENTS HELD TO MATURITY (net) = = = = = =
VIl INVESTMENTS IN ASSOCIATES (net) 12917 46,408 59,325 108,967 - 108,967
IX. ~ SUBSIDIARIES (net) 213,906 = 213,906 169,473 = 169,473
X. JOINTVENTURES (net) - - - - - -
XI.  LEASE RECEIVABLES 549,328 2,825 552,153 271,778 10,092 281,870
XII. - DERIVATIVE FINANCIAL ASSETS FOR HEDGING PURPOSES - - - - - -
XIll. - TANGIBLE ASSETS (net) 150,807 = 150,807 128,099 = 128,099
XIV.  INTANGIBLE ASSETS (net) 13,303 - 13,303 13,779 - 13,779
XV.  INVESTMENT PROPERTY (net) = = = = = =
XVI. TAXASSET 32,315 - 32,315 16,348 - 16,348
XVII.  ASSETS HELD FOR SALE AND ASSETS OF DISCONTINUED OPERATIONS (net) 57,452 - 57,452 151,869 = 151,869
XVIIl.  OTHER ASSETS 537,742 7,042 544,784 587,938 10,887 598,825
TOTAL ASSETS 22,233,975 5,550,972 27,784,947 | 16,833,536 4,556,488 21,390,024

Bank Asya: Summary Balance Sheet - Liabilities (TL thousand)

LIABILITIES CURRENT PERIOD (31/12/2013) PRIOR PERIOD (31/12/2012)
TP YP Toplam TP YP Toplam
I. FUNDS COLLECTED 10,496,222 8,015,341 18,511,563 9,241,391 6,500,467 15,741,858
Il DERIVATIVE FINANCIAL LIABILITIES HELD FOR TRADING - 25,548 25,548 - 6,581 6,581
Il FUNDS BORROWED 360,282 3,447,781 3,808,063 - 1,815,403 1,815,403
IV.  BORROWINGS FROM MONEY MARKETS 767,097 - 767,097 - - -
V. SECURITIES ISSUED (net) - - - - - -
VI.  MISCELLANEQOUS PAYABLES 761,357 4,789 766,146 631,557 1,557 633,114
VII. - OTHER LIABILITIES 425,890 28,412 454,302 507,235 25,620 532,855
VI LEASE PAYABLES 12,438 392 12,830 - - -
IX.  DERIVATIVE FINANCIAL LIABILITIES FOR HEDGING PURPOSES - - - - - -
X. PROVISIONS 239,105 101,798 340,903 177,495 79,631 257,126
XI.  TAXLIABILITY 43,285 1 43,286 53,812 2 53,814
Xl LIABILITIES FOR ASSETS HELD FOR SALE AND ASSETS OF DISCONTINUED OPERA-
" TIONS (net)
XIll. - SUBORDINATED LOANS - 544,263 544,263 - - -
XIV.  SHAREHOLDERS'EQUITY 2,510,946 - 2,510,946 2,349,273 - 2,349,273
TOTAL LIABILITIES 15,616,622 | 12,168,325 27,784947 | 12,960,763 8,429,261 21,390,024
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Bank Asya: Summary Off-Balance Sheet Commitments (TL thousand)
0ff-Balance Sheet Commitments CURRENT PERIOD PRIOR PERIOD
(31/12/2013) (31/12/2012)
I FC Total L FC Total
A. OFF- BALANCE SHEET COMMITMENTS (I-+11-+11l 9,853,101 | 10,637,253 | 20,490,354 8217435 | 7,670579 |  15888,014
I GUARANTEES AND SURETIES 4316049 | 5,021,754 9,337,803 3769272 | 4,207,580 | 7976852
Il COMMITMENTS 4232248 | 2205383 6,457,591 3789987 | 878379 | 468,366
IIl.~ DERIVATIVE FINANCIAL INSTRUMENTS 1,304,804 | 3,390,156 4,694,960 658,176 | 2,584,620 | 3,242,796
B. CUSTODY AND PLEDGED ITEMS (IV-+V-+VI) 140,904,925 | 56,240,558 | 197,145,483 105,644,718 | 43,709,015 | 149,353,733
IV ITEMS HELD IN CUSTODY 1,185,578 | 1,077,593 2,263,171 1076443 | 859,592 1,936,035
V. PLEDGED ITEMS 139,719,347 | 55162965 | 194,882,312 104,568,275 | 42,849,423 | 147,417,698
VI. ACCEPTED INDEPENDENT GUARANTEES AND WARRANTIES - - - - - -
TOTAL OFF-BALANCE SHEET ACCOUNTS (A+8) 150,758,026 | 66,877,811 | 217,635,837 113,862,153 | 51,379,594 | 165,241,747
INCOME AND EXPENSE ITEMS CURRENT PERIOD PRIOR PERIOD

(01/01/2013-31/12/2013) | (01/01/2012-31/12/2012)

I PROFIT SHARE INCOME 1,816,158 1,672,257
Il PROFIT SHARE EXPENSE (838,902) (791,932)
Ill. NET PROFIT SHARE INCOME/LOSS (1~ 11) (11l 977,256 880,325
V. NET FEES AND COMMISSIONS INCOME/EXPENSES 320,524 287,256
V. DIVIDEND INCOME 3,376 3,376
VI TRADING INCOME/LOSS(net) 28,356 25,808
VII.  OTHER OPERATING INCOME 233271 136,030
VIIL.  TOTAL OPERATING INCOME (Il+V-+V-+VI-+VI) 1,562,783 1,332,795
IX. PROVISION FOR LOAN LOSSES AND OTHER RECEIVABLES (-) (550,265) (413,776)
X.  OTHER OPERATING EXPENSES (-) (799,414) (673,578)
XI. NET OPERATING INCOME/(LOSS) (VIII-IX-X) 213,104 245,441

XIl.  EXCESS AMOUNT RECORDED AS GAIN AFTER MERGER - -
XIll. INCOME / (LOSS) ON EQUITY METHOD - -
XIV.  INCOME/ (LOSS) ON NET MONETARY POSITION - -

XV. INCOME/ (LOSS) FROM CONTINUED OPERATIONS BEFORE TAXES (XI+. .. +XIV) 213,104 245,441
XVI. - TAXPROVISION FOR CONTINUED OPERATIONS () (32,500) (55,049)
XVII. - NETINCOME / (LOSS) FROM CONTINUED OPERATIONS (XV=XVI) 180,604 190,392

XVIII.  INCOME FROM DISCONTINUED OPERATIONS = -
XIX.  LOSS FROM DISCONTINUED OPERATIONS (-) - -
XX.  INCOME/ (LOSS) ON DISCONTINUED OPERATIONS BEFORE TAXES (XVIII-XIX) - =
XXI. TAXPROVISION FOR DISCONTINUED OPERATIONS () - -
XXII. NET INCOME / LOSS FROM DISCONTINUED OPERATIONS (XX=£XXI) - -
XXIII. - NET INCOME / LOSS (XVII4XXII) 180,604 190,392
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FINANCIAL STATEMENTS

Kuveyt Tiirk: Summary Balance Sheet - Assets (TL thousand)

ASSETS CURRENT PERIOD (31/12/2013) PRIOR PERIOD (31/12/2012)
T FC Total T FC Total
I CASH AND BALANCES WITH THE CENTRAL BANK 398,486 3,915,121 4,313,607 349,343 3,638,235 3,987,578
II. - FINANCIAL ASSETS AT FAIR VALUE THROUGH PROFIT AND LOSS (NET) 99,320 15,472 114,792 25,162 23,456 48,618
Il BANKS 31,267 2,442,612 2,473,879 62,663 831,298 893,961

IV.  MONEY MARKET PLACEMENTS - - - - - -
V. FINANCIAL ASSETS-AVAILABLE FOR SALE (net) 1,104,437 219,260 1,323,697 413,421 136,075 549,496
VI.  LOANS AND RECEIVABLES 14,803,658 1,429,248 16,232,906 | 10,949,545 1,437,819 12,387,364
VII.  INVESTMENTS HELD TO MATURITY (net) - - = o - -
VI INVESTMENTS IN ASSOCIATES (net) - - - - - -

IX.  SUBSIDIARIES (net) 123,254 = 123,254 75,830 = 75,830
X. JOINTVENTURES (net) 5,500 - 5,500 - - -
XI.  LEASE RECEIVABLES (NET) 379,139 29,293 408,432 183,741 = 183,741

XII. DERIVATIVE FINANCIAL ASSETS FOR HEDGING PURPOSES - - - - - -
XlIl.~ TANGIBLE ASSETS (net) 471,386 375 471,761 404,025 m 404,436
XIV.  INTANGIBLE ASSETS (net) 55,658 40 55,698 43,652 - 43,652
XV.  INVESTMENT PROPERTY (net) - - = o - -

XVI. TAXASSET 30,953 - 30,953 20,804 - 20,804
XVII.  ASSETS HELD FOR SALE AND ASSETS OF DISCONTINUED OPERATIONS (net) 28,999 = 28,999 30,004 = 30,004
XVIII - OTHER ASSETS 251,895 58,169 310,064 267,648 17,381 285,029

TOTAL ASSETS 17,783,952 8,109,590 25,893,542 | 12,825,838 6,084,675 18,910,513

Kuveyt Tiirk: Summary Balance Sheet - Liabilities (TL thousand)

LIABILITIES CURRENT PERIOD (31/12/2013) PRIOR PERIOD (31/12/2012)
T FC Total T FC Total
I. FUNDS COLLECTED 9,327,032 7,703,670 17,030,702 6,768,530 5,986,513 12,755,043
Il DERIVATIVE FINANCIAL LIABILITIES HELD FOR TRADING 43,664 15,284 58,948 3,252 414 7,393
lll. - FUNDS BORROWED 157,355 4,494,076 4,651,431 5440 2,907,531 2,912,971
IV. BORROWINGS FROM MONEY MARKETS 221,428 - 221,428 - - -

V. SECURITIES ISSUED (net) - - = - - .

VI.  MISCELLANEQOUS PAYABLES 110,396 7,960 118,356 75,982 16,225 92,207
VII. - OTHER LIABILITIES 426,108 24,398 450,506 545,706 68,549 614,255
VI LEASE PAYABLES - 296,815 296,815 - 246,481 246,481
IX.  DERIVATIVE FINANCIAL LIABILITIES FOR HEDGING PURPOSES - - - - - -
X. PROVISIONS 241,124 69,007 310,131 181,942 38,829 220,771
XI.  TAXLIABILITY 20,096 - 20,096 15,694 - 15,694
il LIABILITIES FOR ASSETS HELD FOR SALE AND ASSETS OF DISCONTINUED OPERA- i i i i i i
TIONS (net)
XIll. - SUBORDINATED LOANS - 433,080 433,080 - 361,661 361,661
XIV.  SHAREHOLDERS'EQUITY 2,306,762 -4,713 2,302,049 1,682,966 1,071 1,684,037
TOTAL LIABILITIES 12,853,965 | 13,039,577 25,893,542 9,279,512 | 9,631,001 18,910,513
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Kuveyt Tiirk: Summary Off-Balance Sheet Commitments (TL thousand)

0ff-Balance Sheet Commitments CURRENT PERIOD (31/12/2013) PRIOR PERIOD (31/12/2012)
L FC Total I FC Total
A.  OFF- BALANCE SHEET COMMITMENTS (I-+114-111) 31,894,094 10,745,004 42,639,098 24,820,146 7,131,112 31,951,258
| GUARANTEES AND SURETIES 4,093,800 4,578,547 8,672,347 3,438,273 2,862,179 6,300,452
Il COMMITMENTS 23,651,192 794,002 24,445,194 19,945,034 263,544 20,208,578
[Il.  DERIVATIVE FINANCIAL INSTRUMENTS 4,149,102 5,372,455 9,521,557 1,436,839 4,005,389 5,442,228
B.  CUSTODY AND PLEDGED ITEMS (IV+V-+VI) 87,086,723 68,887,680 | 155,974,409 50,807,912 59,481,049 | 110,288,961
IV.  ITEMS HELD IN CUSTODY 3,785,834 673,347 4,459,181 2,708,303 426,985 3,135,288
V. PLEDGED ITEMS 83,289,213 68,188,947 | 151,478,160 48,087,933 59,032,926 | 107,120,859
VI.  ACCEPTED INDEPENDENT GUARANTEES AND WARRANTIES 11,676 25,392 37,068 11,676 21,138 32,814
TOTAL OFF- BALANCE SHEET ACCOUNTS (A+B) 118,980,817 79,632,690 | 198,613,507 75,628,058 66,612,161 | 142,240,219

Kuveyt Tiirk: Summary Statement of Income (TL thousand)

INCOME AND EXPENSE ITEMS CURRENT PERIOD PRIOR PERIOD
(01/01/2013-31/12/2013) | (01/01/2012-31/12/2012)

I PROFIT SHARE INCOME 1,439,926 1,296,118

Il PROFIT SHARE EXPENSE 609,655 599,570

Ill. NET PROFIT SHARE INCOME/LOSS (1 — 11 (1- Il 830,271 696,548

V. NET FEES AND COMMISSIONS INCOME/EXPENSES 84,971 75,234

V. DIVIDEND INCOME - -

VI.  TRADING INCOME/LOSS(net) 172,39 103,645
VII.  OTHER OPERATING INCOME 167,565 133,481
VIII. - TOTAL OPERATING INCOME (I11--IV4-V-+VI4-VIT) 1,255,203 1,008,908
[X.  PROVISION FOR LOAN LOSSES AND OTHER RECEIVABLES (-) 244,853 198,078
X.  OTHER OPERATING EXPENSES (-) 641,140 501,574
XI. - NET OPERATING INCOME/(LOSS) (VIII-IX-X) 369,210 309,256

XIl.  EXCESS AMOUNT RECORDED AS GAIN AFTER MERGER - -
XIII. INCOME / (LOSS) ON EQUITY METHOD - -
XIV.  INCOME/ (LOSS) ON NET MONETARY POSITION - -

XV. INCOME/ (LOSS) FROM CONTINUED OPERATIONS BEFORE TAXES (XI+-. .. +XIV) 369,210 309,256
XVI.  TAXPROVISION FOR CONTINUED OPERATIONS () -68,867 -59,100
XVII. - NETINCOME / (LOSS) FROM CONTINUED OPERATIONS (XV=XVI) 300,343 250,156

XVIII. INCOME FROM DISCONTINUED OPERATIONS = -
XIX.  LOSS FROM DISCONTINUED OPERATIONS (-) - -
XX.  INCOME / (LOSS) ON DISCONTINUED OPERATIONS BEFORE TAXES (XVIII-XIX) = -
XXI. - TAXPROVISION FOR DISCONTINUED OPERATIONS () - -
XXII.  NET INCOME / LOSS FROM DISCONTINUED OPERATIONS (XX-£XXI) - -
XXIII. - NET INCOME / LOSS (XVII4-XXII) 300,343 250,156
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PARTICIPATION BANKS ASSOCIATION OF TURKEY

Tirkiye Finans: Summary Balance Sheet - Assets (TL thousand)

ASSETS CURRENT PERIOD (31/12/2013) PRIOR PERIOD (31/12/2012)

L FC Total T FC Total
I. CASH AND BALANCES WITH THE CENTRAL BANK 558,306 3,277,948 3,836,254 473,666 2,344,502 2,818,168
I FINANCIAL ASSETS AT FAIR VALUE THROUGH PROFIT AND LOSS (net) 33,927 12,742 46,669 6,476 7,197 14,273
[Il.  BANKS 484,448 469,755 954,203 106,548 390,480 497,028
IV. MONEY MARKET PLACEMENTS - - - - - -
VI.  LOANS AND RECEIVABLES 16,528,993 918,968 17,447,961 | 12,071,578 691,822 12,763,400
VII. - INVESTMENTS HELD TO MATURITY (net) - - - - - -
VIl INVESTMENTS IN ASSOCIATES (net) = = = 4211 = 4211
IX.  SUBSIDIARIES (net) 50 - 50 - - -
X. JOINTVENTURES (net) = = = = = =
XI.  LEASE RECEIVABLES 841,649 - 841,649 304,369 - 304,369
XII. DERIVATIVE FINANCIAL ASSETS FOR HEDGING PURPOSES = = = = = =
XIll. - TANGIBLE ASSETS (net) 211,689 - 211,689 196,617 - 196,617
XIV.  INTANGIBLE ASSETS (net) 37,149 = 37,149 18,881 - 18,881
XV.  INVESTMENT PROPERTY (net) - - - - - -
XVI.  TAX ASSET 22,649 = 22,649 1,115 = 11,115
XVII. - ASSETSHELD FOR SALE AND ASSETS OF DISCONTINUED OPERATIONS (net) 67 - 67 - - -
XVIII. OTHER ASSETS 311,348 3,916 315,264 308,554 14,773 323,327
TOTAL ASSETS 20,097,582 5,029,047 25,126,629 | 13,968,800 3,647,704 17,616,504

Tiirkiye Finans: Summary Balance Sheet - Liabilities (TL thousand)

LIABILITIES CURRENT PERIOD (31/12/2013) PRIOR PERIOD (31/12/2012)
L FC Total T FC Total
I. FUNDS COLLECTED 9,641,978 5,499,740 15,141,718 7,444,772 3,984,764 11,429,536
[I. - DERIVATIVE FINANCIAL LIABILITIES HELD FOR TRADING 21,646 16,660 38,306 6,117 2,358 8,475
[l FUNDS BORROWED 161,147 5,004,862 5,166,009 - 2,503,943 2,503,943
IV. BORROWINGS FROM MONEY MARKETS 721,560 - 721,560 - - -
V. SECURITIES ISSUED (net) = = = = - =
VI.  MISCELLANEOUS PAYABLES 523,947 111,031 634,978 522,787 55,953 578,740
VII.  OTHER LIABILITIES 529,521 19,752 549,273 640,100 32,997 673,097
VIII. - LEASE PAYABLES - - - - - -
[X.  DERIVATIVE FINANCIAL LIABILITIES FOR HEDGING PURPOSES = = = = = =
X. PROVISIONS 275,284 35,005 310,289 236,480 18,107 254,587
XI.  TAXLIABILITY 2,115 = 42,115 42,964 = 42,964
il LIABILITIES FOR ASSETS HELD FOR SALE AND ASSETS OF DISCONTINUED OPERA- i i i i i i
TIONS (net)
XIll. - SUBORDINATED LOANS = = = - = =
XIV.  SHAREHOLDERS'EQUITY 2,538,340 (15,959) 2,522,381 2,125177 (15) 2,125,162
TOTAL LIABILITIES 14,455,538 | 10,671,091 25,126,629 | 11,018,397 6,598,107 17,616,504
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PARTICIPATION BANKS ASSOCIATION OF TURKEY

Tirkiye Finans: Summary Off-Balance Sheet Commitments (TL thousand)
0ff-Balance Sheet Commitments Notes CURRENT PERIOD (31/12/2013) PRIOR PERIOD (31/12/2012)
It FC Total L FC Total

A. OFF-BALANCE SHEET COMMITMENTS (1+1I-+11l) 9027390 | 9374362 | 18,401,752 6,728,746 | 5381442 | 12,110,188
I GUARANTEES AND SURETIES (1) 5,366,183 | 3,537,956 | 8,904,139 4,179,894 | 2928803 | 7,108,697
Il. - COMMITMENTS M,6) 2039251 | 323509 | 2,362,760 1600937 | 262,636 | 1,863,573
Ill. DERIVATIVE FINANCIAL INSTRUMENTS @2 1621956 | 551287 | 7,134,853 947915 | 2,190,003 | 3,137,918
B. CUSTODY AND PLEDGED ITEMS (IV-+V-+VI) 227,673,881 | 21,497,196 | 249,171,077 166,274,003 | 16305185 | 182,579,188
V. ITEMS HELD IN CUSTODY 2015989 | 15560842 | 3,576,831 1756485 | 705284 | 2,461,769
V. PLEDGED ITEMS 205,657,892 | 19,911,659 | 245,569,551 164,517,518 | 15,570,137 | 180,087,655
VI ACCEPTED INDEPENDENT GUARANTEES AND WARRANTIES -l 24695 24,695 | 29,764 29,764
TOTAL OFF- BALANCE SHEET ACCOUNTS (A+B) 236,701,271 | 30,871,558 | 267,572,829 173,002,749 | 21,686,627 | 194,689,376

Tiirkiye Finans: Summary Statement of Income (TL thousand)

INCOME AND EXPENSE ITEMS CURRENT PERIOD PRIOR PERIOD
(01/01/2013 - 31/12/2013) (01/01/2012 - 31/12/2012)
I PROFIT SHARE INCOME 1,566,233 1,410,356
II. PROFIT SHARE EXPENSE 692,150 618,245
IIl. - NET PROFIT SHARE INCOME/LOSS (I - 1I) 874,083 792,111
IV.  NET FEES AND COMMISSIONS INCOME/EXPENSES 128,272 108,231

V. DIVIDEND INCOME - -

VI.  TRADING INCOME/LOSS(net) 71,677 56,700
VII. - OTHER OPERATING INCOME 108,234 91,808
VIl TOTAL OPERATING INCOME (IlI-+IV+V+VI--VII) 1,182,266 1,048,850

IX.  PROVISION FOR LOAN LOSSES AND OTHER RECEIVABLES (-) (202,750) (226,379)

X.  OTHER OPERATING EXPENSES (-) (567,004) (460,645)

XI. NET OPERATING INCOME/(LOSS) (VIII-IX-X) 412,512 361,826

XII.  EXCESS AMOUNT RECORDED AS GAIN AFTER MERGER = =
Xl INCOME / (LOSS) ON EQUITY METHOD - -
XIV.  INCOME / (LOSS) ON NET MONETARY POSITION = -

XV.  INCOME / (LOSS) FROM CONTINUED OPERATIONS BEFORE TAXES (XI+.. . +XIV) 412,512 361,826
XVI. - TAXPROVISION FOR CONTINUED OPERATIONS () (83,235) (78,253)
XVII. NETINCOME / (LOSS) FROM CONTINUED OPERATIONS (XV=XVI) 329,277 283,573

XVIII. INCOME FROM DISCONTINUED OPERATIONS - -
XIX.  LOSS FROM DISCONTINUED OPERATIONS (-) - -
XX.  INCOME/ (LOSS) ON DISCONTINUED OPERATIONS BEFORE TAXES (XVIII-XIX) - -
XXI.~ TAXPROVISION FOR DISCONTINUED OPERATIONS () - -
XXII.  NET INCOME / LOSS FROM DISCONTINUED OPERATIONS (XX-£XXI) - =

XXIIl. - NET INCOME / LOSS (XVII-+XXII) 329,277 283,573
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BRANCHES

PARTICIPATION BANKS ASSOCIATION OF TURKEY

ALBARAKA TURK KATIL

MERKEZ BRANCH

Dr. Adnan Buytikdeniz Cad. No:6 34768
Umraniye / ISTANBUL

Tel: (216) 666 02 02

Fax: (216) 666 17 01

ANKARA BRANCH
Atatlrk Bulvari No:57/A
06410 Sihhiye /ANKARA
Tel: (312) 430 53 20

Fax: (216) 666 17 02

iZMiR BRANCH
Fevzipasa Bulvari No:51
35210 Konak / iZMIR
Tel:(232) 441 21 61
Fax: (216) 666 17 03

BURSA BRANCH
indnii Cad. No:27
16010 BURSA

Tel: (224) 220 97 60
Fax: (216) 666 17 04

KARAKQOY BRANCH
Haraggi Ali Sokak No:2
Karakoy Meydani

34420 Beyoglu / iISTANBUL
Tel: (212) 252 56 87

Fax: (216) 666 17 05

KONYA BRANCH
Mevlana Cad. No:5
42030 Karatay / KONYA
Tel: (332) 3501977
Fax: (216) 666 17 06

KAYSERi BRANCH

Vatan Cad. No:26

38040 Melikgazi / KAYSERI
Tel: (352) 222 67 91

Fax: (216) 666 17 07

ADANA BRANCH
indnii Cad. No:85
01060 Seyhan / ADANA
Tel: (322) 363 11 00
Fax: (216) 666 17 08

GAZIANTEP BRANCH
Suburcu Cad. No:4

27400 Sahinbey / GAZIANTEP
Tel: (342) 23091 68

Fax: (216) 666 17 09

SAMSUN BRANCH
Kaptanaga Cad. No:12
55030 ilkadim / SAMSUN
Tel: (362) 4351092

Fax: (216) 666 17 10

KADIKOY BRANCH
Rihtim Cad. No:44

34716 Kadikdy / ISTANBUL
Tel: (216) 414 31 63

Fax: (216)666 17 11

iNCIRLi BRANCH

Incirli Cad. No:106

34740 Bakirkdy / ISTANBUL
Tel: (212) 54202 22

Fax: (216) 666 17 12

BAYRAMPASA BRANCH

Yenidogan Mah. Abdi ipekgi Cad. No: 67
Bayrampasa / ISTANBUL

Tel:(212) 61252 21

Fax: (216) 666 17 13

SITELER BRANCH
Karacakaya Cad. No:73/1
06160 Siteler / ANKARA
Tel:(312) 353 49 50
Fax: (216) 666 17 14

FATiH BRANCH
Macarkardegler Cad. No:30

34080 Fatih / ISTANBUL
Tel: (212) 635 48 96
Fax: (216) 666 17 15

MALATYA BRANCH
inénii Cad. No:14
44100 MALATYA

Tel: (422) 326 04 20
Fax: (216) 666 17 16

K.MARAS BRANCH

Yusuflar Mah. Haci Arifoglu Cad. No: 28/A
KAHRAMANMARAS

Tel: (344) 225 49 26

Fax: (216) 666 17 17

UMRANIYE BRANCH

Alemdag Cad. No:10-12 Umraniye
34764 Umraniye / ISTANBUL

Tel: (216) 443 66 35

Fax:(216) 666 17 18

iZMiT BRANCH
Alemdar Cad. No:17
41100 KOCAELI

Tel: (262) 32337 72
Fax: (216) 666 17 19

ADAPAZARI BRANCH

Atatlrk Bulvari No:39 ADAPAZARI
Tel: (264) 277 91 41

Fax: (216) 666 17 20

ANTALYA BRANCH

Milli Egemenlik Cad. No:36/5-6
07100 Muratpasa / ANTALYA
Tel: (242) 247 46 12

Fax: (216) 666 17 21

BALIKESIR BRANCH
Anafartalar Cad. No:15
10100 BALIKESIR

Tel: (266) 24373 33
Fax: (216) 666 17 22

SULTANHAMAM BRANCH
Marpuggular Sk. No:26
34110 Emindnii/ISTANBUL
Tel:(212) 51964 30

Fax: (216) 666 17 23

IKITELLi BRANCH

ikitelli Organize Sanayi Bélgesi
Atatiirk Cad. No:72/C

34306 Basaksehir/ISTANBUL
Tel: (212) 67128 10

Fax: (216) 666 17 24

PENDIK BRANCH

23 Nisan Cad. No:16/A
34890 Pendik/ISTANBUL
Tel: (216) 483 65 05

Fax: (216) 666 17 25

MERTER BRANCH

Keresteciler Sitesi Fatih Cad. No:24
34169 Merter, Giingéren / ISTANBUL
Tel: (212) 637 84 10

Fax: (216) 666 17 26

BEﬁYﬁZEVLER BRANCH

Eski Edirne Asfalti No:349-351
34045 Bayrampasa / ISTANBUL
Tel: (212) 477 61 90

Fax: (216) 666 17 27

BAGCILAR BRANCH
Osmangazi Cad. No:23/B
34560 Bagcilar / ISTANBUL
Tel: (212) 434 23 28

Fax: (216) 666 17 28

KONYA SANAYi BRANCH

Musalla Baglart Mah. Ankara Cad. No: 101
Selcuklu / KONYA

Tel: (332) 238 21 25

Fax: (216) 666 17 29
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BEYLIKDUZU BRANCH

Yavuz Sultan Selim Bulvari

Perla Vista AVM No: C-73

34520 Beykent - Beylikdizi / IST.
Tel: (212) 871 0045

OSTiM BRANCH

100. Yil Bulvari No:1

06370 Ostim, Yenimahalle / ANKARA
Tel: (312) 3857901

Fax: (216) 666 17 31

DiYARBAKIR BRANCH
inénii Cad. No:19
21300 Sur / DIYARBAKIR
Tel: (412) 224 75 30

Fax: (216) 666 17 32

DENiZLi BRANCH
2.Ticari Yol No:43
20100 DENIZLi

Tel: (258) 242 00 25
Fax:(216) 666 17 33

GEBZE BRANCH

Haci Halil Mah. Korfez Cad. No:18 Gebze
/ KOCAELI

Tel: (262) 641 15 82

Fax: (216) 666 17 34

USKUDAR BRANCH

Mimar Sinan Mah. Hakimiyet-i Milliye
Cad. Molla Egref Sok. No: 17-17/ A
Uskiidar / ISTANBUL

Tel: (216) 53289 39

Fax: (216) 666 17 35

SAHRAYICEDIT BRANCH
Semsettin Giinaltay Cd. No:250/A
34735 Kadikdy / ISTANBUL

Tel: (216) 30216 32

Fax: (216) 666 17 36

iMES BRANCH

imes Sanayi Sitesi, A-Blok 104.Sk. No:2
34776

Y.Dudullu, Umraniye / ISTANBUL

Tel: (216) 590 09 90

Fax:(216) 666 17 37

ULUDAG BRANCH
Ankarayolu Cad. No:73
Yildinm / BURSA

Tel: (224) 272 59 00
Fax: (216) 666 17 38

ZEYTINBURNU BRANCH
Semiha Sakir Cad. No:15
34025 Zeytinburnu / ISTANBUL
Tel: (212) 510 10 22

Fax: (216) 666 17 39

GUNESLI BRANCH

Glinesli Mah. Kogman Cad. No: 4 Giinesli
/Bagcailar / ISTANBUL

Tel: (212) 474 03 03

Fax: (216) 666 17 40

SULTANBEYLi BRANCH
Abdurrahman Gazi Mah.
Bosna Bulvari No: 4
Sultanbeyli / ISTANBUL
Tel: (216) 41937 00

Fax: (216) 666 17 41

BALGAT BRANCH
Ceyhun Atif Kansu Cad. No:100/U
06520 Balgat, Cankaya / ANKARA
Tel: (312) 472 40 30
Fax: (216) 666 17 42

MALTEPE BRANCH

Baglarbasi Mah. Bagdat Cad. No: 418A
Maltepe / ISTANBUL

Tel:(216) 370 14 70

Fax: (216) 666 17 43

M BANKASI A.S.

GAGLAYAN BRANCH

Vatan Cad. No:15/C

34403 Caglayan, Kagithane / ISTANBUL
Tel: (212) 246 06 11

Fax: (216) 666 17 44

KAYSERi SANAYi BRANCH
Osman Kavuncu Cad. No:112/A
38010 KAYSERI

Tel: (352) 336 63 66

Fax: (216) 666 17 45

SANLIURFA BRANCH
Kadri Erogan Cad. No:22
63100 SANLIURFA

Tel: (414) 31301 58

Fax: (216) 666 17 46

KARABAGLAR BRANCH

Asik Veysel Mah. Yesillik Cad. No: 437-
441A Karabaglar / iZMIR

Tel: (232) 237 27 81

Fax: (216) 666 17 47

SIRINEVLER BRANCH

Mahmutbey Cad. No:15

34191 Sirinevler, Bahgelievler / ISTANBUL
Tel: (212) 551 81 51

Fax: (216) 666 17 48

LEVENT SANAYi BRANCH

Eski Biiytikdere Cad. No:49/A

34416 4.Levent, Kagithane / ISTANBUL
Tel: (212) 278 25 00

Fax: (216) 666 17 49

ESKiSEHIR BRANCH
Sakarya Cad. No:45/A

26130 Tepebag / ESKISEHIR
Tel: (222) 231 36 66

Fax: (216) 666 17 50

BUSAN KONYA BRANCH

Kosgeb Caddesi No:1/F

Biisan Ozel Organize Sanayi Bélgesi
42050 Karatay / KONYA

Tel: (332) 345 40 40

Fax: (216) 666 17 51

SiVAS BRANCH

Sirer Cad. No:22/A 58070 SIVAS
Tel: (346) 224 00 90

Fax: (216) 666 17 52

AVCILAR BRANCH
Namik Kemal Cad. No:37/A
34310 Avcilar / ISTANBUL
Tel: (212) 509 05 24

Fax: (216) 666 17 53

ERZURUM BRANCH

Orhan Serifsoy Cad.

Ozlem Is Merkezi A-Blok No:2
25100 ERZURUM

Tel: (442) 2132476

Fax: (216) 666 17 54

TRABZON BRANCH
Kahramanmaras Cad. No:35/B
TRABZON

Tel: (462) 321 66 06

Fax: (216) 666 17 55

KARTAL BRANCH
Ankara Cad. No:92
34860 Kartal / ISTANBUL
Tel: (216) 473 60 05

Fax: (216) 666 17 56

KAVACIK BRANCH

Fatih Sultan Mehmet Cad.
Begsler Plaza, B-Blok No:38/1
34810 Kavacik / ISTANBUL
Tel: (216) 680 27 33

Fax: (216) 666 17 57
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SEFAKOY BRANCH

Ahmet Kocabiyik Sk. No:13/A
34295 Sefakdy / ISTANBUL
Tel: (212) 580 32 00

Fax: (216) 666 17 58

ETLIK BRANCH

Yunus Emre Cad. No:5/A-B
06010 Etlik/ ANKARA

Tel: (312) 32591 91

Fax: (216) 666 17 59

ELAZIG BRANCH
Hrriyet Cad. No:35/B
23100 ELAZIG

Tel: (424) 212 47 24
Fax: (216) 666 17 60

DUZCE BRANCH
istanbul Cad. No:3/A
81010 DUZCE

Tel: (380) 51208 51
Fax: (216) 666 17 61

AFYON BRANCH

Milli Egemenlik Cad. No:14/A
03100 AFYONKARAHISAR
Tel:(272) 21410 14

Fax: (216) 666 17 62

CORUM BRANCH
inénii Cad. No:23
19000 CORUM

Tel: (364) 22419 11
Fax: (216) 666 17 63

SINCAN BRANCH
Ankara Cad. No:23/2
06930 Sincan / ANKARA
Tel: (312) 270 99 88

Fax: (216) 666 17 64

VAN BRANCH
Cumbhuriyet Cad. No:124
65100 VAN

Tel: (432) 21217 12

Fax: (216) 666 17 65

AYDIN BRANCH

Hiikiimet Bulvari No:11 09100 AYDIN
Tel: (256) 213 48 38

Fax: (216) 666 17 66

MANISA BRANCH

Mustafa Kemal Pasa Cad. No:14
45020 MANISA

Tel: (236) 238 93 00

Fax: (216) 666 17 67

OSMANIYE BRANCH
Atatiirk Cad. No:164
80010 OSMANIYE

Tel: (328) 81371 71
Fax: (216) 666 17 68

YALOVA BRANCH
Yali Cad. No:19/A
77100 YALOVA

Tel: (226) 812 23 80
Fax: (216) 666 17 69

MERSIN BRANCH
stiklal Cad No:33
33060 MERSIN

Tel: (324) 237 85 60
Fax: (216) 666 17 70

LALELi BRANCH

Ordu Cad. No:56

34130 Laleli, Fatih / ISTANBUL
Tel: (212) 528 70 70

Fax: (216) 666 17 71

BATMAN BRANCH
Diyarbakir Cad. No:58
72070 BATMAN

Tel: (488) 215 26 42
Fax: (216) 666 17 72

KASTAMONU BRANCH
Cumbhuriyet Cad. No:46/B
37100 KASTAMONU

Tel: (366) 212 88 37
Fax: (216) 666 17 73

ISPARTA BRANCH
Cumbhuriyet Cad. No:11
32100 ISPARTA

Tel: (246) 223 47 42
Fax: (216) 666 17 74

BAHCELiEVLER BRANCH
Eski Edirne Asfalti

Omiir Sitesi B1-Blok No:30
34180 Bahgelievler / ISTANBUL
Tel: (212) 642 00 44

Fax: (216) 666 17 75

KARADENIZ EREGLI BRANCH

Mufti Mah. Devrim Bulvari No:9/A Kdz.
Eregli/ ZONGULDAK

Tel: (372) 32284 14

Fax: (216) 666 17 76

RIZE BRANCH
Cumbhuriyet Cad. No:105H
53100 RiZE

Tel: (464) 214 27 67

Fax: (216) 666 17 77

TOKAT BRANCH
Gaziosmanpasa Bulvari No:167
60100 TOKAT

Tel: (356) 214 69 66

Fax: (216) 666 17 78

ADANA BARKAL BRANCH
Turhan Cemal Beriker Bulvari
Adana Is Merkezi A-Blok No:25
01100 Seyhan / ADANA

Tel: (322) 42978 78

Fax: (216) 666 17 79

ESENLER BRANCH
Atisalani Cad. No:46/B
34220 Esenler / ISTANBUL
Tel: (212) 508 49 99

Fax: (216) 666 17 80

HASANPASA BRANCH

Hasanpasa Mah. Fahrettin Kerim Gokay
Cad.No:7

Kadikdy / IST.

Tel: (216) 336 55 40

Fax: (216) 666 17 81

CORLU BRANCH

Salih Omurtak Cad. No:34/C
59850 Corlu / TEKIRDAG
Tel: (282) 67366 10

Fax: (216) 666 17 82

iSTOC BRANCH

istoc Ticaret Merkezi, 3. Ada No:77
34218 Mahmutbey, Bagcilar / ISTANBUL
Tel: (212) 659 68 70

Fax: (216) 666 17 83

TOPCULAR BRANCH

Rami Kigla Cad. Vaytaslar Plaza No:58
34055 Topgular, Eyiip / ISTANBUL
Tel:(212) 613 85 74

Fax: (216) 666 17 84

KOZYATAGI BRANCH

Uskiidar Cad. Saniye Ermutlu Sk.
Sasmaz Plaza No:6

34742 Kozyatag), Kadikdy / IST.
Tel: (216) 384 28 22

Fax: (216) 666 17 85

OSMANBEY BRANCH

Mesrutiyet Mah. Halaskargazi Cad. No: 100A
Sisli / ISTANBUL

Tel: (212) 231 8165

Fax: (216) 666 17 86

UMITKOY BRANCH

Seyfi Saltoglu Cad. No:35/7

06810 Cayyolu, Yenimahalle / ANKARA
Tel: (312) 241 60 00

Fax: (216) 666 17 87

ORDU BRANCH
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Suileyman Felek Cad. No:73
52100 ORDU

Tel: (452) 21473 51

Fax: (216) 666 17 88

ULUS BRANCH

Anafartalar Cad. No:59

06250 Altindag, Ulus / ANKARA
Tel: (312) 32465 70

Fax: (216) 666 17 89

TURAN GUNES BRANCH
Turan Giines Bulvari No:54/B
06500 Cankaya / ANKARA
Tel: (312) 443 07 65

Fax: (216) 666 17 90

AKSARAY BRANCH
Bankalar Cad. No:32
68100 AKSARAY
Tel:(382) 2121271
Fax: (216) 666 17 91

ALTUNiZADE BRANCH

Kisikl Cad. Akéz is Merkezi A-Blok No:2
Altunizade, Uskiidar / [STANBUL

Tel: (216) 651 74 94

Fax: (216) 666 17 92

GAZiOSMANPASA BRANCH
Cukurcesme Cad. No:5

34245 Gaziosmanpasa / ISTANBUL
Tel: (212) 563 54 10

Fax: (216) 666 17 93

SULTANGIFTLIGi BRANCH
Eski Edirne Asfalti No:672/B
34270 Sultangazi / ISTANBUL
Tel: (212) 47553 40

Fax: (216) 666 17 94

NIiLUFER BRANCH

Niliifer Caddesi izmir Yolu Uzeri Kiiciik
Sanayi Girisi No: 4 BURSA

Tel: (224) 443 74 00

Fax: (216) 666 17 95

KUGUKSAAT BRANCH
Sefadzler Cad. No:3/E
01060 Seyhan / ADANA
Tel: (322) 351 20 00

Fax: (216) 666 17 96

BORNOVA BRANCH
Mustafa Kemal Cad. No:20/E
35040 Bornova / IZMIR

Tel: (232) 34243 23

Fax: (216) 666 17 97

HADIMKOY BRANCH

Kira¢ Tem Baglanti Yolu No:196
34522 Kirag, Esenyurt / ISTANBUL
Tel:(212) 886 19 10

Fax: (216) 666 17 98

BAKIRKOY CARSI BRANCH
istanbul Cad. Dantelaci Sk. No:7
34142 Bakirkdy / ISTANBUL

Tel: (212) 583 66 33

Fax: (216) 666 17 99

iSKENDERUN BRANCH
Maresal Fevzi Cakmak Cad. No:4
31200 iskenderun / HATAY

Tel: (326) 614 68 60

Fax: (216) 666 18 00

GUNGOREN BRANCH
Posta Cad. No:109/1

34164 Giingoren / ISTANBUL
Tel: (212) 53903 80

Fax: (216) 666 18 01

MEVLANA BRANCH
Tagkapl Medrese Cad.
No:2/A-2/B-2/202
Meram / KONYA

Tel: (332) 350 00 42
Fax: (216) 666 18 02

BAKANLIKLAR BRANCH
Tunus Cad. No:6/A

06800 Kavaklidere, Cankaya / ANKARA
Tel:(312)4177033
Fax: (216) 666 18 03

SANCAKTEPE BRANCH

Eski Ankara Cad. No:50/A
34785 Sancaktepe / ISTANBUL
Tel: (216) 622 55 00

Fax: (216) 666 18 04

KARABUK BRANCH
Hurriyet Cad.

Beyaz Saray Ishani No:151/A
78100 KARABUK

Tel: (370) 415 66 33

Fax: (216) 666 18 05

SASMAZ BRANCH

2488 Cad. (Eski 6.Cad.) No:16 3/C
06790 Sasmaz, Etimesgut / ANKARA
Tel: (312) 278 32 42

Fax: (216) 666 18 06

iVEDIK BRANCH

ivedik Organize Sanayi Bélgesi
Melih Gokgek Bulvari No:18/3
06378 Yenimahalle / ANKARA
Tel: (312) 39470 05

Fax: (216) 666 18 07

CANAKKALE BRANCH
Garsi Cad. No:135

17100 CANAKKALE

Tel: (286) 214 40 82

Fax: (216) 666 18 08

MASLAK BRANCH
Blyukdere Cad. No:257-G
Maslak / ISTANBUL

Tel: (212) 276 01 11

Fax: (216) 666 18 09

MECIDIYEKOY BRANCH
Bliyukdere Cad. No:80

34460 Mecidiyekdy, Sisli / ISTANBUL
Tel: (212) 34716 10

Fax: (216) 666 18 10

KAYSERI ORG. SANAYi BRANCH
Organize Sanayi Bolgesi 12 Cad.
OSB Ticaret Merkezi No:5/22
38070 Anbar, Melikgazi / KAYSERI
Tel: (352) 32142 82

Fax: (216)666 18 11

ARNAVUTKOY BRANCH

Fatih Cad. Kadakal Is Merkezi No:15/B
34276 Arnavutkdy / ISTANBUL

Tel: (212) 597 67 57

Fax: (216) 666 18 12

ESENYURT BRANCH
Dogan Arasli Cad.

Hanplas is Merkezi No:150
34510 Esenyurt / ISTANBUL
Tel: (212) 699 33 99

Fax: (216) 666 18 13

GiGLi BRANCH
Anadolu Caddesi No:780
35640 Cigli / iZMIR

Tel: (232) 3861013

Fax: (216) 666 18 14

CALLI BRANCH

Namik Kemal Bulvari No:7
Kepez / ANTALYA

Tel: (242) 344 45 05

Fax: (216) 666 18 15

KAYAPINAR BRANCH

Kayapinar Cd. Yeni Sebze Hali Kavsagi Rema
Sitesi A-Blok No:30

Kayapinar / DIYARBAKIR

Tel: (412) 2513133

Fax: (216) 666 18 16

ALIBEYKOY BRANCH
Atatiirk Cad. No:21
34100 Eylip / ISTANBUL
Tel: (212) 627 4333

Fax: (216) 666 18 17

BRANCHES
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GEBZE ORG. SAN. BRANCH

Gebze Giizeller Organize Sanayi Bolgesi
Atatlrk Bulvari No:2/B

Gebze / KOCAELI

Tel: (262) 751 20 28

Fax: (216) 666 18 18

SEHITKAMIL BRANCH

Prof. Muammer Aksoy Bulvari No:19/E
27090 Sehitkamil / GAZIANTEP

Tel: (342) 215 36 51

Fax:(216) 666 18 19

KURTKOY BRANCH
Ankara Cd. No:322
Kurtky, Pendik / ISTANBUL
Tel: (216) 378 14 39

Fax: (216) 666 18 20

BUYUKGEKMECE BRANCH
Mimar Sinan Cad. Cami Sk. No:1
34500 Buiyiikgekmece / ISTANBUL
Tel: (212) 881 57 01

Fax: (216) 666 18 21

CEKMEKOY BRANCH
Meclis Mah. Askin Sk. No:27/C
Sancaktepe / ISTANBUL

Tel: (216) 420 63 63

Fax: (216) 666 18 22

BOLU BRANCH

izzet Baysal Cad. No:85
14100 BOLU

Tel: (374) 2181292
Fax: (216) 666 18 23

KUGUKKOY BRANCH
Hekimsuyu Cad. No:7 Kiiguikkdy
34180 Gaziosmanpasa / ISTANBUL
Tel: (0212) 618 11 80

Fax: (216) 666 18 24

KARAMAN BRANCH
ismetpasa Cd. No:22/B
KARAMAN

Tel: (338) 21391 00
Fax: (216) 666 18 25

ADIYAMAN BRANCH

Golbagi Cad. Siddik Efendi Pasaji No:13
ADIYAMAN

Tel: (416) 213 60 84

Fax: (216) 666 18 26

KAYNARCA BRANCH
Cemal Gursel Cad. No:175
Kaynarca, Pendik / ISTANBUL
Tel: (216) 39707 10

Fax: (216) 666 18 27

KEGIOREN BRANCH
Kizlarpinari Cd. No:104/A
Kegiéren / ANKARA
Tel:(312) 3141414

Fax: (216) 666 18 28

KOCAMUSTAFAPASA BRANCH
Kocamustafapasa Cd. No:186
Kocamustafapasa, Fatih / ISTANBUL
Tel: (212) 587 89 89

Fax: (216) 666 18 29

ANADOLU KURUMSAL BRANCH
Kozyatagi Mah. Saniye Ermutlu Sok. No:6
Sasmaz Plaza Kat:12 D:25 Kozyatadi /
ISTANBUL

Tel: (216) 445 05 50

Fax: (216) 666 18 30

AVRUPA KURUMSAL BRANCH
Biiyiikdere Cad. No: 78-80 Akabe Ticaret
Merkezi Kat: 10

Mecidiyekdy - Sisli / ISTANBUL

Tel: (212) 347 13 53

Fax: (216) 666 18 31

BASKENT KURUMSAL BRANCH

Ceyhun Atif Kansu Cad. Bagkent Plaza No:

106 Kat: 12 D:42-45
Balgat - Cankaya / ANKARA
Tel:(312) 474 09 09

Fax: (216) 666 18 32

KUCUKBAKKALKOY BRANCH
Kiigtikbakkalkdy Mah. Fevzipasa Cad. No: 45
Atasehir / ISTANBUL

Tel: (216) 576 89 99

Fax: (216) 666 18 33

KONYA ORGANIZE SANAYi BRANCH
Konya Org. Sanayi Bolgesi

Kirim Cad. No:20 Selguklu / KONYA

Tel: (332) 2392176

Fax: (216) 666 18 34

GIRESUN BRANCH

Haci Miktat Mah. Fatih Cad. No: 28 GIRESUN
Tel: (454) 2133001

Fax: (216) 666 18 35

TRAKYA KURUMSAL BRANCH
Evran Mah. Kogman Cad. No: 54
B Blok 2. Kat Isyeri No: 22
Giinesli / Bagcilar ISTANBUL

Tel: (212) 550 16 65

Fax: (216) 666 18 36

MASKO/iSTANBUL BRANCH

ikitelli OSB Mah. Siileyman Demirel Bulvari
Esot Sanayi Sitesi Esot Is Merkezi No: 6/1B
Basaksehir /IST.

Tel: (212) 54937 77

TOPKAPI/iISTANBUL BRANCH

Maltepe Mah. Gimussuyu Cad. No: 28 Dk:
156 Zeytinburnu / ISTANBUL

Tel: (212) 565 95 03

Fax: (216) 666 18 38

ADANA ORGANIZE SANAYi BRANCH
Adana Haci Sabanci Organize Sanayi Bolgesi
0SB Turgut Ozal Bulvan No: 17 Saricam /
ADANA

Tel: (322) 39453 29

Fax: (216) 666 18 39

KESTEL/BURSA BRANCH

Kestel OSB Bursa Cad. No: 75 B Blok 2 nolu
isyeri Kestel / BURSA

Tel: (224) 37275 87

Fax: (216) 666 18 40

KUTAHYA BRANCH

Balikli Mah. Pekmez Pazari Cad. No: 12/A
KUTAHYA

Tel: (274) 2237500

Fax: (216) 666 18 41

FLORYA/ISTANBUL BRANCH

Senlikkdy Mah. Florya Cad. No: 88/1-2 Florya
/ Bakirky / ISTANBUL

Tel: (212)574 20 41

Fax: (216) 666 18 42

NEVSEHIR BRANCH

Kapucubagi Mah. Atatiirk Bulvari No:105
NEVSEHIR

Tel:(384) 2121216

Fax: (216) 666 18 43

TUZLA SANAYi/iSTANBUL BRANCH
Mescit Mah.Demokrasi Cad.

No: 3 A11 Tuzla /ISTANBUL

Tel: (216) 394 86 54

Fax: (216) 666 18 44

iZMIT E5 BRANCH

Korfez Mah. D-100 Karayolu (Ankara
Karayolu) No:123

izmit / KOCAELI

Tel: (262) 32478 06

Fax: (216) 666 18 45

MARDIN BRANCH

13 Mart Mah. Vali Ozan Cad. No:82/1-
84/A-B-C-D MARDIN

Tel: (482) 2132250

Fax: (216) 666 18 46

ANTAKYA BRANCH

Haraparasi Mah. Yavuz Sultan Selim Cad. No:
27/B-C-D-E Antakya / HATAY

Tel: (326) 22512 26

Fax: (216) 666 18 47

TRABZON DEGIRMENDERE BRANCH
Sanayi Mah. Devlet Karayolu Cad. No: 89
Degirmendere / TRABZON

Tel: (462) 325 00 23

Fax: (216) 666 18 48

KONYAALTI/ANTALYA BRANCH
Arapsuyu Mah. Atattirk Bulvar

M. Gokay Plaza A Blok No:23/C-D Konyaalti
/ ANTALYA

Tel: (242) 29099 19

Fax: (216) 666 18 49

CENNET MAHALLESI/ISTANBUL
BRANCH

Cennet Mah. Barbaros Cad. No:73/B
Kiiciikcekmece / ISTANBUL

Tel: (212) 598 79 02

Fax: (216) 666 18 50

IHLAMURKUYU/iSTANBUL BRANCH
Ihlamurkuyu Mah. Alemdag Cad. No: 271/A
Umraniye

/ISTANBUL

Tel:(216) 61400 77

Fax: (216) 666 18 51

BASIN EKSPRES/ISTANBUL BRANCH
Yenibosna Merkez Mah. Degirmenbahge
Cad. No: 17-A1/10 Yenibosna / Bahgelievler
/ISTANBUL

Tel: (212) 397 04 58

Fax: (216) 666 18 52

iZMiR GIDA CARSISI BRANCH

1203/1 Sok. No: 21 Gida Carsisi Yenisehir -
Konak / iZMIR

Tel: (232) 469 14 03

Fax: (216) 666 18 53

BEYLIKDUZU ORGANIZE

SANAYi BRANCH

Beylikdlizii OSB Mah. Birlik Sanayi Sitesi 3.
Cad. No: 1 Beylikdizti / ISTANBUL
Tel:(212) 876 49 13

Fax: (216) 666 18 54

INEGOL/BURSA BRANCH
Kemalpasa Mah. Atatiirk Bulvari No: 12
inegél/ BURSA

Tel: (224) 716 04 90

Fax: (216) 666 18 55

BURSA DEMIRTAS BRANCH

Yeni Yalova Yolu Cad. No: 496 Demirtas -
Osmangazi/ BURSA

Tel: (224) 21126 11

Fax: (216) 666 18 56

KEMALPASA/iZMiR BRANCH
Sekiz Eyliil Mah. izmir Cad.

No: 22/A Kemalpasa / iZMIR
Tel: (232) 878 31 38

Fax: (216) 666 18 57

TURGUTLU/MANISA BRANCH
Turan Mah. Atattirk Bulvari No: 180/A
Turgutlu / MANISA

Tel: (236) 31275 00

Fax: (216) 666 18 58

KORFEZ/KOCAELi BRANCH

Kuzey Mah. Cahit Zarifoglu Cad. No: 65
Koérfez / KOCAELI

Tel: (262) 526 62 75

Fax: (216) 666 18 59

GERKEZKOY BRANCH

Gazi Mustafa Kemal Paga Mah. Atattirk Cad.
No:6-8B Cerkezkdy / TEKIRDAG

Tel: (282) 725 00 22

Fax: (216) 666 18 60

CUKUROVA/ADANA BRANCH
Mahfesigmaz Mah. Turgut Ozal Bulvari No:
131/A Qukurova / ADANA

Tel: (322) 23323 51

Fax: (216) 666 18 61

SAMSUN SANAYi BRANCH

Sabanoglu Mah. Atattirk Bulvari No:229/2
Tekkekdy / SAMSUN

Tel: (362) 266 62 52

Fax: (216) 666 18 62

CANKIRI BRANCH

Cumhuriyet Mah. Necip Fazil Kisakirek Sok.
No:32/C Merkez / CANKIRI

Tel: (376) 21272 51

Fax: (216) 666 18 63

CEBECI/ANKARA BRANCH
Demirlibahge Mah. Talatpasa Bulvari No:
173/B Mamak / ANKARA

Tel:(312) 36330 11

Fax: (216) 666 18 64

TAVSANLIIKUTAHYA BRANCH

Yeni Mahalle Ada Caddesi No: 7 Tavsanli /
KUTAHYA

Tel: (274) 614 77 61

Fax: (216) 666 18 65

SiLiVRi BRANCH

Piri Mehmet Pasa Mah. Fevzi Cakmak Cad.
No: 3B Silivri / ISTANBUL

Tel: (212) 728 78 00

Fax: (216) 666 18 66

BOLGE MUDURLUKLERI

iSTANBUL ANADOLU BOLGE
MUDURLUGU

Kozyatadi Mah. Saniye Ermutlu Sok. No:6
Sasmaz Plaza Kat:12 D:24 Kozyatagi /
ISTANBUL

Tel: (216) 464 81 00

Fax: (216) 666 16 33

ISTANBUL AVRUPA 1.BOLGE
MUDURLUGU

Biiyiikdere Cad. No: 78-80 Akabe Ticaret
Merkezi Kat: 10

Mecidiyekdy - Sisli / ISTANBUL

Tel: (212) 347 68 58

Fax: (216) 666 16 31

iSTANBUL AVRUPA 2.BOLGE
MUDURLUGU

Goban Cesme Sanayi Cad: No: 44
Nishistanbul Yenibosna / ISTANBUL
Tel: (212) 603 60 18

Fax: (216) 666 16 32

ANKARA BOLGE MUDURLUGU
Kizilelma Mah. Anafartalar Cad. No: 59 Ulus
/ ANKARA

Tel:(312) 3110043

Fax: (216) 666 16 34

GUNEY ANADOLU BOLGE MUDURLUGU
incilipinar Mh. Nisantasi Sok. No: 11 FH
ismerkezi Asma Kat No: 4 Sehitkamil /
GAZIANTEP

Tel: (342) 215 04 32

Fax: (216) 666 16 35

YURTDISI BRANCH

ERBIL BRANCH

Heva Grup Ofisi Karsisi 60. Cadde iskan /
ERBIL / IRAK

60Mt. Street. Across to Hewa Group
Iskan / ARBIL / IRAQ

Tel: +964.750.370.98.90

Mobile: +964.750.163.96.59

HADIMKOY DEPO
Akgaburgaz Mh. 118. Sk. No:1 Cakmakli
Esenyurt/ISTANBUL
Tel:0212 886 93 20

MALATYA DEPO
Dabakhane Mah. Dabakhane Sok.No: 10
Merkez / Malatya
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ACIBADEM BRANCH

Acibadem Mah. Acibadem Cad. No:143B
Uskiidar /ISTANBUL

Tel: 0216 545 07 85

Fax: 0216 327 54 22

ADANA BRANCH

Cinarli Mah. Atatiirk Cd. Kemal Oziilkii
is Merkezi No:23 Zemin kat Seyhan /
ADANA

Tel: 0322 457 67 00

Fax: 0322457 52 53

ADAPAZARI BRANCH

Tigcilar Mah. Atatiirk Bulvari No:69 A
ADAPAZARI

Tel: 0264 28139 10

Fax: 0 264 281 39 01

ADIYAMAN BRANCH

Atatirk Cad. Ulu Cami Yani 444 Sokak
No: 10 ADIYAMAN

Tel: 0416 216 60 50

Fax:0416 216 66 90

AFYON BRANCH

Dumlupinar Mah. Yiizbasi Agah Cad.
No:1 AFYON

Tel: 0272 214 50 00

Fax: 02722143333

AGRI BRANCH

Yavuz Mah. Kagizman Cd. No:19 AGRI
Tel: 0472 21530 30

Fax: 0472 21538 38

AKCAABAT BRANCH
Ortamabhalle inénii Cad. No:129
Akgaabat / TRABZON

Tel: 0462 228 52 31

Fax: 0462 228 50 60

AKHiSAR BRANCH

Pasa Mah. Hasim Hasimoglu Cad. 50.
Sokak No: 23 Akhisar / MANISA

Tel: 023641211 58

Fax: 02364121128

AKSARAY iSTANBUL BRANCH
Mesihpasa Mah. Gazi Mustafa
Kemalpasa Cad. No:36/A Aksaray-Fatih /
ISTANBUL

Tel: 021245877 77

Fax: 02124587858

AKSARAY BRANCH

Minarecik Mah. Ankara Cad. No:14/A
AKSARAY

Tel: 03822127436

Fax: 03822131570

AKSEHIR BRANCH

Selcuk Mah. Gazeteci Ahmet Sener
Sokak No:8-B Aksehir/KONYA

Tel: 033281240 44

Fax: 0332 812 40 41

ALAADDIN BRANCH

Sems-i Tebrizi Mah. Mevlana Cad.
No:23/A

Karatay/KONYA

Tel: 0332351 04 05

Fax: 0332 351 05 07

ALANYA BRANCH

Sekerhane Mah. Sevket Tokus Cad.
Kerim Cagirici Sok. Kellecioglu Apt.
No:35/A Alanya/ANTALYA

Tel: 0242519 07 02

Fax: 0242519 05 84

ALIAGA BRANCH

Kazimdirik Mah. istiklal Cad.No:49
Aliaga-iZMIiR

Tel: 0232617 23 00

Fax: 0232617 23 09

ALTINTEPE BRANCH

Altintepe Mah. Bagdat Cad. No:71/B
Maltepe/ISTANBUL

Tel: 0216 417 80 66

Fax: 0216 417 86 06

ALTIYOL BRANCH

Osmanaga Mah. Sogutliicesme Cad.
No:79/AKadikéy / ISTANBUL

Tel: 021633071 21

Fax:0216 3307285

ALTUNIZADE BRANCH
Kisikli Cad. No:9A Altunizade /
{STANBUL

Tel: 021647442 11

Fax: 0216 474 41 48

AMASYA BRANCH

Yizevler Mah. Danisment Cad. No:14/A
AMASYA

Tel: 0358 213 11 70

Fax: 0358 213 10 60

ANADOLU KURUMSAL BRANCH
Degirmen Sok. Nidakule Is Merkezi
No:18 Kat:19 Kozyatag/ISTANBUL

Tel: 0216 372 13 00

Fax:0216 3721550

ANKARA MALTEPE BRANCH

Eti Mah. Gazi Mustafa Kemalpasa Bulv.
No:50/A

Cankaya/ANKARA

Tel: 031223227 28

Fax: 0312 232 20 25

ANKARA BRANCH
Anafartalar Cad. No: 63 Anafartalar -
Altindag / ANKARA
Tel: 031231047 47
Fax: 031231047 57

ANTAKYA BRANCH

Haraparasi Mah. Yavuz Sultan Selim Cad.

No:25/B Antakya /HATAY
Tel: 0326 225 13 83
Fax: 0326 225 26 42

ANTALYA BRANCH

Adnan Menderes Bulvari Has Is Merkezi
No:9 ANTALYA

Tel: 0242 248 00 71

Fax: 0242 242 43 45

ARNAVUTKOY BRANCH
islambey Mah.Fatih Cad.No:24
Arnavutkdy- ISTANBUL

Tel: 0212 597 08 28

Fax: 0212 597 70 44

ASPENDOS BULVARI BRANCH
Tarim Mahallesi Aspendos Bulvari
Olimpos Eriist is Merkezi B Blok No:4
ANTALYA

Tel:024231318 18

Fax: 02423117780

ATALAR BRANCH

Atalar Mah. Uskiidar Cad. No:136/B
Kartal/ISTANBUL

Tel: 0216 306 05 19

Fax: 0216 306 05 87

ATASEHIR BRANCH

Yenisehir Mah. Mevlana Sokak No:31
Atasehir/ISTANBUL

Tel: 0216 580 98 98

Fax: 0216 580 97 37

AVCILAR BRANCH

E-5 Yolu Uzeri Merkez Mah. Engin Sk.
No:1 34310 Avcilar/ISTANBUL

Tel: 0212 694 80 00

Fax:0212 6947878
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AVRUPA KURUMSAL BRANCH
Esentepe Mah. Biiylikdere Cad. No:102
Maya Center B Blok K:24 Sisli / ISTANBUL
Tel: 0212 272 50 04

Fax: 0212 272 60 69

AYDIN BRANCH

Huikimet Bulvari Hasan Efendi Mah.
No:19/A AYDIN

Tel: 0256 213 03 90

Fax: 0 256 225 22 26

BAGCILAR BRANCH

Sali Pazari Merkez Mah. 1. Sok. No:9
Bagcilar-ISTANBUL

Tel: 0212 43578 00

Fax: 02124357557

BAHGELIEVLER BRANCH
izzettin Calislar Cad. No.23/B
Bahcelievler-ISTANBUL

Tel: 0212 502 81 00

Fax: 0212 502 80 88

BAHGESEHIR BRANCH

Bahgesehir 1. Kisim Mh. Ebabil Sk. Defne
03 Villa 09 No:12 Basaksehir/ISTANBUL
Tel: 0212 669 36 30

Fax: 0212 669 29 20

BAKIRKOY CARSI BRANCH
Cevizlik Mah. istanbul Cad. No:35/A
Bakirkdy-ISTANBUL

Tel: 0212 54277 09

Fax: 0212 542 51 46

BAKIRKOY BRANCH

Zuhuratbaba Mabh. incirli Cad. No:113
Bakirkdy / ISTANBUL

Tel: 0212 466 05 06

Fax: 0212 466 37 00

BALCOVA BRANCH

Onur Mah. Mithatpasa Cad. No:41/A
Balcova/iZMIR

Tel: 0232 277 21 11

Fax: 0232 277 21 80

BALGAT BRANCH

Ehlibeyt Mah. Ceyhun Atuf Kansu Cad.
No:100/T (B Blok No:20) Balgat-ANKARA
Tel: 0312473 54 20

Fax: 03124735430

BALIKESIiR BRANCH

Altieyliil Mah. Kizilay Cad. No:6
BALIKESIR

Tel: 0 266 239 66 13

Fax: 0 266 239 68 40

BANDIRMA BRANCH

ismet inénii Cad. No:68/A Bandirma/
BALIKESIR

Tel: 0266 718 15 15

Fax: 0266 718 15 30

BARKAL BRANCH

Yesiloba Mah. 46003 Sk. Adana is
Merkezi No:1/6 Seyhan/ADANA
Tel: 0322 429 40 44

Fax: 0322 429 43 40

BARTIN BRANCH

Orta Mahalle Karakas Cad. No:19/B
Merkez/BARTIN

Tel: 0378 222 00 80

Fax: 0378 222 00 81

BASAKSEHIR BRANCH

Ziya Gokalp Mah. ikitelli Organize
Sanayi Bolgesi S.S Timsan 1.Kisim
Sanayi Sitesi 3. Blok No:5
Bagaksehir - ISTANBUL

Tel: 0212 486 19 24

Fax: 0212 485 35 68

BASKENT KURUMSAL BRANCH
Armada Is Merkezi Eskisehir Yolu No:6
Kat : 20/34 - 06520 S6giitézi / ANKARA
Tel: 031221918 38

Fax:0312219 1840

BATMAN CARSI BRANCH
Meydan Mah. Atatirk Bulvari No:41
Merkez/BATMAN

Tel: 0488 214 30 37

Fax: 0488 214 20 24

BATMAN BRANCH

Bahcelievler Mah. Turgut Ozal Bulv. No:
237 BATMAN

Tel: 0488 212 07 95

Fax: 048821207 22

BAYRAMPASA BRANCH
Yenidogan Mah. Abdi Ipekgi Cad.
Parkhan No:8/B BAYRAMPASA
Tel: 0212493 13 00
Fax:021249316 16

BEKIRPASA BRANCH

28 Haziran Mah. Turan Giines Cad.
No:305/B izmit/KOCAELI

Tel: 0262 331 44 40

Fax: 0262 31120 50

BESiKTAS BRANCH

Cihannuma Mabh. Barbaros Bulvari No:
8/A Besiktas/ISTANBUL

Tel: 0212 227 95 00

Fax: 0212 227 22 40

BESYUZEVLER BRANCH

Yildinm Mah. Eski Edirne Asfalti No:269/
1-A Bayrampasa / ISTANBUL

Tel: 0212618 80 35

Fax: 0212 618 70 65

BEYKOZ BRANCH
Fevzi Pasa Mah. No:78 Beykoz-ISTANBUL
Tel: 0216 32391 06
Fax: 0216 323 91 05

BEYLIKDUZU E-5 BRANCH

Yakuplu Mah. Hiirrtiyet Bulvari No:1A/A
iSTANBUL

Tel: 0212 875 80 81

Fax: 0212 875 80 87

BEYLIKDUZU BRANCH

Girpinar Kavsadi E5 Yolu Uzeri Deko is
Merkezi Beylikdiizii - BUYUKCEKMECE /
{STANBUL

Tel: 0212 872 68 48

Fax:0212873 1316

BiGA BRANCH

Sakarya Mah. Can Cad. No:3 Biga /
CANAKKALE

Tel: 0286 316 48 58

Fax: 0286 316 48 40

BILECIK BRANCH

Gazipagsa Mah.Ataturk Bulvari No:28/A
BILECIK

Tel: 0228 213 05 08

Fax: 0228 213 03 05

BiNGOL BRANCH
inénii Mah. Geng Cad. No:62 BINGOL
Tel: 0426 213 14 64
Fax: 0426 213 17 01

BOLU BRANCH

izzet Baysal Cad. Giiney Kaya Pasaji
No:77 Zemin Kat No: 7-8-9-10 BOLU
Tel: 03742121515

Fax: 0374 2123507

BORNOVA BRANCH
Erzene Mah. Fevzi Cakmak Cad. No:15 /
A Bornova / IZMIR

BRANCHES
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Tel: 023234316 16
Fax: 02323437120

BOYABAT BRANCH

Camiikebir Mah. Adnan Menderes
Bulvari No:27/B

Boyabat/SINOP

Tel: 0368 315 30 31

Fax: 0368 315 20 30

BURSA KUGUK SANAYi BRANCH
Ucevler Mah. 56. Sk. No:1/A Niliifer/
BURSA

Tel: 0224 441 56 38

Fax: 0224 441 35 67

BURSA BRANCH

Sehrekiistii Mah. Hasim iscan Cad. No:2
Osmangazi BURSA

Tel: 0224 225 14 80

Fax: 0224225 14 89

BUSAN BRANCH

Fevzi Cakmak Mah. Kosgeb Cad. Biisan
San. Sitesi No:19 Karatay-KONYA

Tel: 0332 345 46 46

Fax: 033234546 55

BUYUKGEKMECE BRANCH

Fatih Mah. Cengiz Topel Cad. No:4/A
Buiylikcekmece/ISTANBUL

Tel: 0212 881 24 54

Fax: 0212 881 24 20

CENNET MAH. BRANCH

Cennet Mah. Barboros Cad. No:69/B
Kiiclikgekmece/ ISTANBUL

Tel: 0212 579 20 85

Fax: 0212 5792091

CiZRE BRANCH

Sah Mah. Sanayi Cad. No:3/A Cizre /
SIRNAK

Tel: 0486 616 17 16

Fax: 0486 616 16 23

GAGLAYAN BRANCH

Caglayan Vatan Cad. Avrasya Is Merkezi
No:6/A Gaglayan -Kagithane/ISTANBUL
34403

Tel: 0212291 80 08

Fax: 0212 291 66 64

CALLI BRANCH

Ulus Mah. Orhan Veli Cad. No:2 Kepez /
ANTALYA

Tel: 0242 345 94 45

Fax: 0 242 345 95 59

CANAKKALE BRANCH

Carsi Cad. No:131 CANAKKALE
Tel: 0286 212 05 00

Fax: 0286 214 12 09

CANKAYA BRANCH

Hosdere Cad. No: 222 Zemin Kat
Cankaya/ ANKARA

Tel: 031243952 50

Fax: 031243952 55

CAPA BRANCH

Sehremini Mah. Turgut Ozal Cad.
No:145/A Fatih/ISTANBUL

Tel: 0212 589 01 09

Fax:0212 589 0169

CARSAMBA BRANCH

Orta Mahalle Cumhuriyet Meydani
No:12 Carsamba /SAMSUN

Tel: 0362 833 35 35

Fax: 0362 833 68 68

CAYYOLU BRANCH

Prof.Dr.Ahmet Taner Kiglali Mah.
S.Saltoglu Bulvari No:35/8 Yenimahalle/
ANKARA

Tel: 0312 240 86 80

Fax: 0312 240 82 80

GEKMEKOY BRANCH
Meclis Mah. Teraziler Cad. Askin Sokak
No:19/B Sancaktepe - ISTANBUL

Tel: 0216 466 13 53
Fax:0216 466 13 43

(;ELiKTEPE BRANCH

Emniyet Evleri Mah. ismet inénii Cad.
No:12/A Geliktepe-ISTANBUL

Tel: 02122824010
Fax:02122824070

GCERKEZKOY BRANCH
Gaziosmanpasa Mah. Ataturk Cad.
No:39 Cerkezkdy / Tekirdag

Tel: 0282 725 37 05

Fax: 0282 7253226

CINAR BRANCH

15 Mayis Mah. Atatiirk Cad. No:9/A
DENiZLI

Tel: 0258 263 59 60

Fax: 0258 263 70 75

GIFTLIK BRANCH

Yavuz Selim Mh.4/1 Sk.No:3A
Bagcilar/ISTANBUL

Tel: 0212 630 33 30

Fax: 0212 63037 30

CORLU BRANCH

Cemaliye Mah. Omurtak Cad. No:236/1
Corlu-TEKIRDAG

Tel: 0282 653 22 40

Fax: 0282 653 31 80

CORUM BRANCH

inénii Cad. No:51 CORUM
Tel: 0364 224 11 60

Fax: 0 364 224 24 36

CUKURAMBAR BRANCH

Kizihrmak Mah. Muhsin Yazicioglu Cad.
No:17/5

Cankaya/ANKARA

Tel: 0312220 51 80

Fax: 0312220 51 87

CUKUROVA BRANCH

Adali Kéyii Turgut Ozal Bulvari Dosteller
Apt. No:176 Cukurova - Seyhan / ADANA
Tel: 0322 233 09 81

Fax: 0322 233 09 31

DAGKAPI BRANCH

Gazi Cad. No:18 DIYARBAKIR
Tel: 0412 224 39 39

Fax: 0412 223 25 50

DEGIRMENDERE BRANCH
Sanayi Mah. Devlet Karayolu Cad.
No:85/C Degirmendere/TRABZON
Tel: 0462 325 37 37

Fax: 0462 325 26 20

DEMIRTAS BRANCH

Panayir Mah. Yeni Yalova Cad. No:455 / H
Osmangazi-BURSA

Tel: 0224 211 19 09

Fax: 02242111908

DENIZLi SANAYi BRANCH
ilbade Mah. izmir Bulvari No: 169
Merkez/DENIZLi

Tel: 0258 371 99 89

Fax: 0258 371 88 82

DENIZLi BRANCH

Saraylar Mah. Saltak Cad. No:6/C
Merkez/ DENIZLI

Tel: 0258 241 87 88

Fax: 02582413570

DICLEKENT BRANCH

Peyas Mah. Diclekent Bulvari No:99/B
Kayapinar / DiYARBAKIR

Tel: 0412 257 69 70

Fax: 0412 257 69 71

DiYARBAKIR BRANCH

Mevlana Halit Mah. Sanhurfa Yolu
Bulvari Serin Ap. No:57/C DIYARBAKIR
Tel: 0412 2516261

Fax: 041225198 08

DOLAYOBA BRANCH

Cinardere Mah. E-5 Yanyolu Cad. No:
63/1 Pendik / ISTANBUL

Tel: 0216 379 74 84

Fax: 0216 379 96 60

DUDULLU BRANCH

Yukari Dudullu Mah. Alemdag Cad.
No:449-457/D Umraniye/ISTANBUL
Tel: 021661210 11

Fax: 0216 612 10 33

DUZCE BRANCH

Burhaniye Mah. ISTANBUL Cad. No:3/B
DUZCE

Tel: 0380 523 57 80

Fax: 0380 524 94 24

EDIRNE BRANCH

Cavusbey Mah. Hiikiimet Cad. No:3
EDIRNE

Tel: 2842121001

Fax: 284212 10 03

EDREMIT BRANCH

Soganyemez Mah. Menderes Bulvari
No:32/A Edremit/BALIKESIR

Tel: 0266 373 80 88

Fax: 0266 373 45 50

EGE KURUMSAL BRANCH

Sehit Fethi Bey Cad. No : 55 Heris Tower
is Merkezi K:16 / D:23-24 Pasaport -
Alsancak / iZMIR

Tel: 0232 441 47 40

Fax: 02324415204

ELAZIG BRANCH

Rizaiye Mah. Gazi Cad. No:2 Zemin Kat:4
ELAZIG

Tel: 0 424 237 37 00

Fax: 0424 237 5353

ELBISTAN BRANCH

Gunesli Mah. Battalgazi Cad. No:6/A
Elbistan/KAHRAMANMARAS

Tel: 0344 413 58 58

Fax: 03444131310

EMNIYET CAD. BRANCH
Yesildirek Mah. Yunus Emre Cad.
No:63/A Merkez/SANLIURFA
Tel: 0414312 79 80

Fax: 04143127270

ERBAA BRANCH

Cumbhuriyet Mah. Gazi Bulvar Cad.
No:160/A Erbaa/TOKAT

Tel: 0356 715 47 47

Fax: 0356 715 26 20

ERCIYES BRANCH
Sercednti Mah. Ahievran Cad. No:11/A
Kocasinan/KAYSERI
Tel: 0352 222 89 80
Fax: 0352 222 69 60

ERENKOY BRANCH

Sahrayi Cedit Mah. Semsettin Gunaltay
Cad. Cigdem Apart. No:238 Erenkdy-
KADIKOY / ISTANBUL

Tel:0216 467 16 06

Fax: 0216 467 00 76

ERENLER BRANCH

Erenler Yeni Mahalle Sakarya Cad.
No:347/A Erenler/SAKARYA

Tel: 0264 222 18 19

Fax: 0264 242 03 10

Erzincan BRANCH

Karaagag¢ Mah. Fevzi Pasa Cad. No:26/B-
ERZINCAN

Tel: 446 214 14 24

Fax: 446 214 15 35

ERZURUM BRANCH

Gez Mah. Orhan Serifsoy Cad. No:15
ERZURUM

Tel: 0 442 235 76 00

Fax: 0442 23576 08
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ESENLER BRANCH

Menderes Mah. Atisalani Cad. No:15/A
Esenler / ISTANBUL

Tel: 021261100 15

Fax:0212611 0098

ESENYURT BRANCH

Namik Kemal Mah. Dogan Arasli Bulvari
No:91 Esenyurt/ ISTANBUL

Tel: 0212 450 00 66

Fax: 0212 450 04 33

ESKISEHIR BRANCH

istiklal C. Sair Fuzuli Cad. No:24
ESKISEHIR

Tel: 0222 230 82 00

Fax: 02222305547

ETIMESGUT BRANCH

Kazim Karabekir Mah. Istasyon Cad.
No:43/A-B Etimesgut/ANKARAT
Tel: 0312 244 98 00

Fax: 03122447470

ETLIK BRANCH

incirli Mah. Yunus Emre Cad. No:5 Etlik-
Kegioren ANKARA

Tel: 0312 321 86 31

Fax: 03123226145

EYUP BRANCH

Merkez Mah. Fahri Korutiirk Cad. No:
46-A Eyiip / ISTANBUL

Tel: 212417 10 35

Fax:212417 1033

FATiH CARSI BRANCH

iskenderpasa Mah. Macar Kardesler Cad.
No: 59 Fatih / ISTANBUL

Tel: 02125211070

Fax:02125211075

FATiH BRANCH

Aksemsettin Mah. Akdeniz Cad. No:10
Fatih / ISTANBUL

Tel: 0212531 88 87

Fax: 0212531 80 87

FATSA BRANCH

Mustafa Kemal Pagsa Mah. Haci Hulusi
Baba Cad. No:4/A Fatsa /ORDU

Tel: 0452 423 22 26

Fax: 0452 423 40 49

FETHIYE BRANCH

Cumbhuriyet Mah. Hikiimet Cad. No:5
Fethiye-MUGLA

Tel: 0252 612 10 40

Fax:0252 612 10 80

FINDIKZADE BRANCH

Sehremini Mah. Kizil ElIma Cad. No:12A
Fatih/ISTANBUL

Tel: 021263210 11

Fax: 0212 632 10 45

FiKiRTEPE BRANCH
Dumlupinar Mah. Mandira Cad.
No:198/A Kadikdy/ISTANBUL
Tel: 0216 565 20 30

Fax: 0216 565 30 35

FLORYA BRANCH

Senlikkdy Mah. Ozgen Sk. No:1 Florya /
BAKIRKOY

Tel: 0212 573 48 28

Fax: 0212 573 40 39

GATEM BRANCH

Gatem Toptancilar Sitesi Sari Ada 1.Blok
No:2 Sehitkamil-GAZIANTEP

Tel: 0342 238 37 37

Fax: 03422383777

GAZIANTEP ORGANIZE SANAYI
BRANCH

2. Organize San.Bolgesi Celal Dogan
Bulvari No:71 A1 Blok 1.Dikkan
Sehitkamil/GAZIANTEP

Tel: 0342 337 88 08

Fax: 0342 337 85 96
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GAZIANTEP BRANCH

Muammer Aksoy Bulvari Prestij is
Merkezi No: 8-9 Sehitkamil / GAZIANTEP
Tel: 034221517 79

Fax: 03422151793

GAZIBULVARI BRANCH

Ismet Kaptan Mah. Gaziosmanpasa
Bulvari No: 15/A Cankaya/iZMIR
Tel: 02324841250

Fax: 0232484 12 61

GAZiOSMANPASA BRANCH
Merkez Mah. Salihpasa Cad. No:38/A
Gaziosmanpasa / ISTANBUL

Tel: 02124184999
Fax:021241847 70

GEBZE CARSI BRANCH

Haci Halil Mah. Ziibeyde Hanim Cad.
Tekhan No:37 Gebze/KOCAELI

Tel: 0 262 645 02 80

Fax: 0 262 645 02 93

GEBZE BRANCH

Haci Halil Mah. Kérfez Cad. No:10
Gebze-KOCAELI

Tel: 0 262 644 07 07

Fax: 0262 644 15 05

GEMLIK BRANCH

Hamidiye Mah. istiklal Cad. No:6 Gemlik/
BURSA

Tel: 0224 514 22 20

Fax: 0224 514 23 20

GIRESUN BRANCH

Hacimiktat Mah. Fatih Cad. No:18
Merkez/GIRESUN

Tel: 0454 214 10 90

Fax: 0454 214 10 09

GOLBASI BRANCH

Gaziosmanpasa Mah. Ankara Cad. No:96
Golbasi/ANKARA

Tel: 0312 484 92 00

Fax: 0312 484 71 70

GOLCUK BRANCH

Merkez Mah. Amiral Saglam Cad. No:
40/B Golclik /KOCAELI

Tel: 0262 414 30 40

Fax: 0262 414 25 20

GULTEPE BRANCH

Ortabayir Mah. Talatpasa Cad. No: 85-
95/A Kagithane / ISTANBUL

Tel: 0212 2368181

Fax: 0212 2363015

GUNESLi BRANCH

Evren Mah. Kogman Cad. No: 40
Giinesli- Bagcilar/ ISTANBUL

Tel: 021263093 93

Fax: 021263036 20

GUNGOREN BRANCH

Gliven Mah. inénii Cad. No:42/B
Giingéren/ISTANBUL

Tel: 0212 504 20 90

Fax: 0212 504 20 45

HADIMKOY BRANCH

Akgaburgaz Mah. Hadimkdy Yolu No:
148 Esenyurt / ISTANBUL

Tel: 0212886 26 10

Fax: 0212 886 26 25

ISPARTA BRANCH

Pirimehmet Mah. 118 Cad. Koca Mustafa
Pasaji

No: 16 ISPARTA

Tel: 0246 223 11 19

Fax: 0246 223 20 75

ISIKKENT BRANCH

Egemenlik Mah. 6138 Sokak N:6
Isikkent/ Bornova / IZMIR

Tel: 0232 436 54 55

Fax: 0232 436 50 52

IDEALTEPE BRANCH

Feyzullah Mah. Bagdat Cad. No:276/B
Maltepe /iSTANBUL
Tel: 0216 370 59 60
Fax: 0216 370 59 54

iKITELLi SANAYi BRANCH

ikitelli OSB Mah. Heskop H Blok Sokak
No: 20/B Bagaksehir / ISTANBUL

Tel: 0212777 99 19

Fax: 0212 777 99 20

IKITELLIi BRANCH

ikitelli Organize Sanayi Bélgesi Ziya
Gokalp Mah. Atattirk Bulvari No: 74/B
Basaksehir/ ISTANBUL

Tel: 0212 549 81 41

Fax: 0212549 81 40

iMES BRANCH

imes Sanayi Sit. C Blok 301 Sokak No:3/A
Yukari Dudullu/ISTANBUL

Tel: 0216 540 24 24

Fax: 0216 540 51 70

iMSAN BRANCH

Atatiirk Mah. imsan Sanayi Sitesi - 1
Sokak No:42 Kiiglikcekmece /ISTANBUL
Tel: 0212471 23 24

Fax: 0212 471 23 34

iINEGOL BRANCH

Nuri Dogrul Cad. No:29 inegél-BURSA
Tel: 0224 71517 55

Fax: 0224 71572 75

iPEKYOLU BRANCH

Budak Mah. Gazi Muhtarpasa Bulvari
No:44/F

Sehitkamil/GAZIANTEP

Tel: 0342 323 98 00

Fax: 0342323 94 90

iSKENDERUN BRANCH

Cay Mah. Tayfur Sokmen Bulvari No:1/C
Iskenderun-HATAY

Tel: 032661793 10

Fax: 0326 613 70 86

iSTOC BRANCH

istoc E-1 Blok Oksiizogullari Plaza No:
5/3 Bagcilar / ISTANBUL

Tel: 0212 659 60 00

Fax:021265933 11

iVEDIK ORGANIZE SANAYi BRANCH
Ostim Mah. 23. Cad. Tugcular is Merkezi
No:18/10 Yenimahalle / ANKARA
Tel:0312394 70 95

Fax:0312 394 70 98

iZMiR BRANCH
Gaziosmanpasa Bulvari No:58 / 1
Gankaya - iZMIiR

Tel: 0232 44537 10

Fax: 023244562 21

iZMIT BRANCH

Karabas Mah. Cengiz Topel Cad. No:12
izmiT

Tel: 0262 323 09 00

Fax: 0 262 323 09 08

KADIKOY BRANCH

Egitim Mah. Fahrettin Kerim Gokay Cad.
No:71/B Kadikdy/ ISTANBUL

Tel: 0216 449 27 10

Fax: 0216 449 27 09

KAGITHANE BRANCH
Mezbaha Sok. No:1 Kagithane-
ISTANBUL

Tel: 0212 295 81 33

Fax: 0212 294 98 64

KAHRAMANMARAS BRANCH
Menderes Mah. Trabzon Bulvari
No:73/A KAHRAMANMARAS
Tel: 0344 221 59 00

Fax: 0 344 221 59 60

KARABAGLAR BRANCH o
Yesillik Cad. No:417 Karabaglar IZMIR
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Tel: 02322547979
Fax: 0232254 1161

KARABUK BRANCH

Bayir Mah. Huirriyet Cad. No:116
KARABUK

Tel: 0370 412 66 06

Fax: 03704131474

KARAKOY BRANCH
Muyeeyyedzade Mah. Kemeralti Cad.
No:6/A Karakdy-ISTANBUL

Tel: 0212 243 85 40

Fax: 0212243 8541

KARAMAN BRANCH

Fenari Mah. 9. Sokak Simsek is Merkezi
No:4/A KARAMAN

Tel: 03382143015

Fax: 0338214 30 65

KARATAY SANAYi BRANCH
Fatih Mah. Képrii Sok. No:29/1
Selcuklu/KONYA

Tel: 0332 23620 55
Fax:0332 2362015

KARSIYAKA BRANCH

Girne Bulvari No: 152 Karsiyaka / IZMIR
Tel: 023237277 20

Fax: 023237286 70

KARTAL BRANCH

Kordonboyu Mah. Ankara Cad. No:110/C
Kartal-ISTANBUL

Tel: 0216 389 99 96

Fax: 0216 389 55 66

KASTAMONU BRANCH
Hepkebirler Mah. Cumhuriyet Cad.
No:46/A

KASTAMONU

Tel: 0366 212 65 10

Fax: 0366 212 65 20

KAVACIK BRANCH

Orhan Veli Kanik Cad. Marti is Merkezi
No:72 Kavacik ISTANBUL

Tel: 0216 5371970

Fax: 0216 42502 77

KAYNARCA BRANCH

Fevzi Cakmak Mah. Cemal Giirsel Cad.
No:175B Pendik / ISTANBUL

Tel: 0216 396 30 51

Fax: 0216 396 20 28

KAYSERi SANAYi BRANCH
0.S.B. 11. Cadde No:9/K Melikgazi/
KAYSERI

Tel: 0352320 11 40

Fax: 0352320 12 80

KAYSERi BRANCH

Cumbhuriyet Mah. Nazmi Toker Cad. No.9
KAYSERI

Tel: 0352 221 00 69

Fax: 0352 221 29 88

KDZ. EREGLi BRANCH

Mufti Mah. Erdemir Cad. No 60 /B Kdz.
Eregdli / ZONGULDAK

Tel: 0372322 06 00

Fax: 03723221878

KEGIOREN SANATORYUM BRANCH
Cicekli Mah. Sanatoryum Cad. No:99/A
Kegioren /ANKARA
Tel: 031236199 19
Fax: 0312 36199 80

KEGIOREN BRANCH

Gl¢lukaya Mah. Cumhuriyet Cad.
No:11-B Kegidren/ANKARA

Tel: 0312360 65 10

Fax: 0312 360 65 50

KEMALPASA BRANCH

Mehmet Akif Ersoy Mah. Ataturk Bulvari
No:51/1 Kemalpasa/iZMIR

Tel: 0232 878 15 00

Fax: 0232878 1501

KESTEL BRANCH

Kestel OSB Bursa Cad. No:75B/1 Kestel/
BURSA

Tel: 0224 372 64 64

Fax: 0224 372 56 56

KIRIKKALE BRANCH

Yenidogan Mah. Barbaros Hayrettin Cad.

No: 24/A KIRIKKALE
Tel: 0318 225 20 00
Fax: 0318 225 26 17

KIRSEHIR BRANCH

Medrese Mah. Atatiirk Cad. No:15/B
Merkez / KIRSEHIR

Tel: 0386 214 47 44

Fax: 0386 214 27 27

KIZILAY BRANCH

Mesrutiyet Cad. No:16/A Kizilay/
ANKARA

Tel: 031241937 00

Fax: 0312417 29 00

KIZILCAHAMAM BRANCH

Yenice Mah. Cengiz Topel Cad. No:5/ 17
Kizilcahamam / ANKARA

Tel: 0312 736 05 90

Fax: 0312 736 09 30

KONYA EREGLi BRANCH
Pirdmer Mah. inénii Cad. Cimenlik
Sokak No:2-A Eregli/ KONYA

Tel: 0332712 40 40

Fax: 03327124232

KONYA BRANCH

Musalla Baglart Mah. Belh Cad. No:10
Selcuklu KONYA

Tel: 0332 238 95 05

Fax: 03322389513

KONYAALTI BRANCH

Arapsuyu Mah. Atattirk Bulvari No: 127B
Altinay Plaza, i¢ Kapi No:2 Konyaalti/
ANTALYA

Tel: 0242 228 45 10

Fax: 0242 228 40 35

KOZYATAGI BRANCH

Sasmaz Plaza Saniye Ermutlu Sk. No:4
Kozyatag/ISTANBUL

Tel: 0216 445 36 26

Fax: 0216 445 33 62

KORFEZ BRANCH

Kuzey Mah. Cahit Zarifoglu Cad. No:
53/D Korfez/KOCAELI

Tel: 0262 526 20 00

Fax: 0262 526 20 03

KUMLUCA BRANCH

Meydan Mah. Bosna Sokak No:1-B
Kumluca / ANTALYA

Tel: 0242 887 20 29

Fax: 0242 887 20 25

KURTKOY BRANCH

Kurtkdy Mah. Ustiin Cad. No:2 Kurtkdy
Pendik/ISTANBUL

Tel: 0216 378 34 31

Fax: 0216 59528 10

KUGUKBAKKALKOY BRANCH
Kayisdagi Cad. No: 105/A Atasehir/
ISTANBUL

Tel:0216 575 81 88

Fax:0 216 57581 08

KUCUKKOY BRANCH

Yeni Mah. istanbul Cad. No:1-3A
Gaziosmanpasa/ ISTANBUL

Tel: 0212 6495030

Fax: 0 212 6495035

KUCUKSAAT BRANCH

Tepebag Mah. Abidinpasa Cad. No:9/A
Seyhan/ADANA

Tel: 032235276 76

Fax: 03223529191

BRANCES
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KUTAHYA BRANCH

Cumhuriyet Cad. Karakol Sok. Acar Apt.
43030 No:1/2 KUTAHYA

Tel: 0274 216 85 85

Fax: 02742167474

LALELi BRANCH

Mimar Kemalettin Mah. Ordu Cad.
istanbul Old Town Trade Center No:31 ¢
Kapi No:8 Fatih /ISTANBUL

Tel: 0212 458 90 99

Fax: 0212 458 93 00

LARA BRANCH

Caglayan Mah. Barinaklar Bulvari No:4/A
Muratpasa / ANTALYA

Tel: 0242 323 96 00

Fax: 0242 323 80 87

LEVENT SANAYi BRANCH

Sanayi Mah. Sultan Selim Cad. No:1/C
Kagithane / ISTANBUL

Tel: 0212 283 34 20

Fax: 0212 269 67 69

LiBADIYE BRANCH

Bulgurlu Mah. Libadiye Cad. No:60
Uskiidar-ISTANBUL

Tel: 0216 545 30 90

Fax: 0216 54508 11

MALATYA CEVREYOLU BRANCH
ismetiye Mah. Cevreyolu Cad. No:169/A
MALATYA

Tel: 0422 325 39 40

Fax: 0422 32543 40

MALATYA BRANCH

Huseyin Bey Mah. Atatiirk Cad. No.26
MALATYA

Tel: 0422 323 31 31

Fax: 04223234777

MALTEPE BRANCH

Cevizli Mah. Bagdat Cad. No:444-446/A
Maltepe/ISTANBUL

Tel: 0216 305 00 50

Fax: 0216 305 00 40

MAMAK BRANCH

Huseyin Gazi Mah. Mamak Garslici Cad.
No:16/A

Mamak/ANKARA

Tel: 0312 368 89 89

Fax: 0312 368 93 00

MANAVGAT BRANCH

Bahgcelievler Mah. Demokrasi Bulvari
No:50 Manavgat / ANTALYA

Tel: 0242 746 98 98

Fax: 0242 746 90 28

MANISA BRANCH

1. Anafartalar Mah. Gaziosmanpasa Cad.
No: 36 MANISA

Tel: 0236 231 21 00

Fax: 0236 23242 31

MARDIN BRANCH

13 Mart Mah. Vali Ozan Cad. No:50
MARDIN

Tel: 0482 212 65 45

Fax: 048221265 15

MASLAK BRANCH

Maslak Mah. Blytikdere Cad. Nurol Plaza
No:255E Sisli / ISTANBUL

Tel: 0212 286 09 32

Fax: 0212328 16 68

MECIDIYEKOY BRANCH
Mecidiyekdy Yolu Cad. No: 6/A
Mecidiyekdy - Sisli / ISTANBUL
Tel: 0212 356 37 00
Fax:0212356 17 17

MEGA CENTER BRANCH

Kocatepe Mah. Yag iskelesi Cad. C 51
Blok

No :25 / C Diikkan No :488 Mega Center
Bayrampasa - ISTANBUL

Tel: 0212 640 98 96

Fax: 0212 640 41 47

MERCAN BRANCH

Prof. Cemil Birsel Cad. No:25 Eminonii /
ISTANBUL

Tel: 0212 526 64 04

Fax: 0212526 64 15

MERKEZ BRANCH

Saray Mah. Dr. Adnan Bliylikdeniz Cad.
no:10 Umraniye / ISTANBUL

Tel: 0216 633 69 43

MERSIN BRANCH

Gankaya Mah. istiklal Cad. No:59/A
MERSIN

Tel: 032423877 10

Fax: 0 324 238 81 66

MERTER BRANCH

Mehmet Nesih Ozmen Mah. Merter
Tekstil Merkezi Selvi Sk.No:10
Glingdren/Merter/ ISTANBUL

Tel: 0212 637 69 00

Fax: 0212637 69 10

MERTER E-5 BRANCH

Abdurrahman Nafiz Glirman Mah.
General Ali Riza Giircan Cad. Merter
Platform A Blok No:27/1 Diikkan No:32
Giingéren/ISTANBUL

Tel:0212 777 39 92

Fax:0212 777 39 43

MEVLANA BRANCH

Plirctiklii Mah. Aziziye Cad. No:24
Karatay- KONYA

Tel: 0332 350 08 80

Fax: 0332 353 30 80

MURATPASA BRANCH

Balbey Mah. Ismetpasa Cad. ikizhan is
hani 12/A ANTALYA

Tel: 242 242 16 80

Fax: 242 242 16 24

MUS BRANCH
Kaltir Mah. Atatiirk Bulvan No:116
Merkez/MU$S

Tel: 0436 212 25 30

Fax: 0436 212 31 31

NATOYOLU BRANCH

Glizeltepe Mah. Bosna Bulvari (Nato
Yolu) No:143/B Uskidar/ISTANBUL
Tel: 0216 332 41 00

Fax: 0216 3324575

NAZILLi BRANCH

Altintag Mah. istasyon Bulvari No: 23
Nazilli - AYDIN

Tel:0256 314 10 70

Fax: 0256 314 15 88

NEVSEHIR BRANCH
Aksaray Cad. No:19 NEVSEHIR
Tel: 0384 213 05 55

Fax: 0384 213 07 35

NiGDE BRANCH

Esenbey Mah. Ayhan Sahenk Bulvari No:

18-C Merkez/ NIGDE
Tel: 0388213 10 60
Fax: 038821310 12

NIiLUFER BRANCH

ihsani Mah. izmir Yolu Bankalar Cad.
Cilek Sok. Atalay 9 Sitesi A Blok No:22
Niltfer-BURSA

Tel: 0 224 249 49 09

Fax: 0 224 249 45 99

NiSANTASI BRANCH

Halaskargazi Mah. Rumeli cd.No:11/A
Sisli/ISTANBUL

Tel: 0212 343 46 66

Fax: 0212 343 46 67

NURUOSMANIYE BRANCH
Alemdar Mah. Nuru Osmaniye Cad.
No:12 Fatih/ISTANBUL

Tel: 02125129292

Fax: 0212 512 96 00

ORDU BRANCH

Sarkiye Mah. Kazim Karabekir Cad. No:7
ORDU

Tel: 0452 223 30 50

Fax: 0452 223 30 65

OSMANIYE BRANCH

istiklal Mah. Atatiirk Cad. No:150
OSMANIYE

Tel: 0328 812 00 66

Fax: 0 328 814 86 66

OSTiM BRANCH

Yeni Mahalle Yuiztincti Yil Bulvari No.74
Ostim / ANKARA

Tel: 03123548474

Fax: 03123544005

ODEMIi$ BRANCH

Akincilar Mah. Gazi Cad. No:34/A
Odemis /iZMIR

Tel: 0232 545 45 47

Fax: 0232 545 40 46

PENDIiK BRANCH

Dogu Mah. 23 Nisan Cad. No:59 Pendik-
ISTANBUL

Tel: 0216 491 69 42

Fax:0216 491 69 46

POLATLI BRANCH
Ankara Cad. No:36 Polatli-ANKARA
Tel: 03126213358
Fax: 0312 621 26 49

POZCU BRANCH

inénii Mah. Gazi Mustafa Kemal Bulvari
No:393/A Yenisehir /iICEL

Tel: 0324 32520 10

Fax: 0324 325 30 40

PURSAKLAR BRANCH

MERKEZ Mah. BELEDIYE Cad. NO 17/A-
17/B Pursaklar ANKARA

Tel: 0312 527 50 51

Fax: 0312 527 50 88

RiZE BRANCH

Yenikdy Mah. Tevfik ileri Cad. No:22/C
RIZE

Tel: 0464 217 09 82

Fax: 0464 217 09 77

SAKARYA CADDESI BRANCH
Hacialibey Mah. Sakarya-1 Cad. No:62/A
Tepebasi / ESKISEHIR

Tel: 0222 220 67 27

Fax: 0222 220 67 63

SALIHLi BRANCH

Atatiirk Mah. Belediye Cad. 89/A Salihli/
MANISA

Tel: 0236 712 23 20

Fax: 0236712 24 20

SAMANDIRA BRANCH
Osmangazi Mah. Hilal Cad. No:4/A
Sancaktepe/ISTANBUL

Tel: 0216 561 37 38

Fax: 0216 561 40 50

SAMSUN SANAYi BRANCH
Sabanoglu Mah. Atattirk Bulvari No:229
Tekkekdy / SAMSUN

Tel: 0362 266 65 66

Fax: 0362 266 60 90

SAMSUN BRANCH

Kale Mah. Kazimpasa Cad. No:9 ilkadim/
SAMSUN

Tel: 036243251 52

Fax: 0362 435 57 07

SANCAKTEPE BRANCH

Meclis Mah. Eski Ankara Cad. No:34
Sarigazi / Sancaktepe/ ISTANBUL
Tel: 0216 620 95 00

Fax:0216 620 99 10

SANLIURFA BRANCH

Yusuf Pasa Mah. Asfaltyol Cad. No:4
SANLIURFA

Tel: 0414 216 80 80

Fax: 0414 216 49 49

SARIYER BRANCH

Sehit Midhat Cad.No:27 Sariyer-
ISTANBUL

Tel: 0212 271 50 65

Fax: 0212 271 55 88

SEFAKOY BRANCH

Fevzi Cakmak Mah. Ahmet Kocabiyik
Sok. No: 12/C Sefakdy/ISTANBUL

Tel: 0212 541 68 08

Fax: 021254178 44

SERIK BRANCH

Merkez Mah. Atatlirk Cad. No:170/A
Serik / ANTALYA

Tel: 0242 722 30 40

Fax: 0242 722 30 46

SIiRT BRANCH

Bahgelievler Mah. Hazreti Fakirullah Cad.
No:57/A Merkez / SIiRT

Tel: 0484 223 10 51

Fax: 0484 223 10 61

SILIVRi BRANCH

Alibey Mah. Aziz Sokak. A. Kadir Yilmaz
is Merkezi NO: 3/2 SILIVRi-ISTANBUL
Tel: 0212 728 46 00

Fax:0212 72895 15

SINCAN BRANCH

Atatiirk Mah. Onur Sokak No:16/A
Sincan -ANKARA

Tel: 0312276 81 10

Fax: 0312276 81 15

SITELER BRANCH
Demirhendek Cad. No:68 Siteler
ANKARA

Tel: 0312 353 42 00

Fax: 0312 353 57 00

SiVAS CADDESi BRANCH
Mimar Sinan Mabh. Sivas Bulvari
No:177/C Kocasinan/KAYSERI
Tel: 0352 235 39 39

Fax: 0352 235 30 31

SiVAS BRANCH

Eskikale Mah. Bankalar Cad. 13-2 Sok.
No:4 SIVAS

Tel: 0 346 225 56 96

Fax: 0 346 224 25 34

SOGANLIK BRANCH

Soganlik Yenimahalle Atatiirk Cad.
No:60/B Kartal-ISTANBUL

Tel: 0216 451 20 50

Fax: 0216 451 20 45

SOMA BRANCH

Namazgah Mah. Kazim Karabekir Cad.
No:2A Soma / MANISA

Tel: 0236 612 22 23

Fax: 0236 612 12 33

SUBURCU BRANCH

Karag6z Mah. Karag6z Cad. No:2/A
Sahinbey / GAZIANTEP

Tel: 034223265 10

Fax: 0342 232 66 72
SULTANBEYLi BRANCH

Fatih Bulvari No:193 Sultanbeyli/
ISTANBUL

Tel: 0216 41990 00

Fax:0216 4192110

SULTANGIFTLIGi BRANCH

Cebeci Mah. Eski Edirne Asfalti No:702A
Sultangiftligi-Sultangazi / ISTANBUL
Tel: 0212 667 34 34

Fax:0212 667 53 53

SULTANGAZi BRANCH

50.Yil Mah. Eski Edirne Asfalti No:540/A
Sultangazi/ISTANBUL

Tel: 0212 475 20 25
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Fax: 021247521 20

SULTANHAMAM BRANCH
Riistempasa Mah. Vasifcinar Cad.No:49
Fatih / ISTANBUL

Tel: 021252222 85

Fax: 021252253 00

SIREHANI BRANCH

ismetpasa Mah. inénii Cad. No:202
Sahinbey / GAZIANTEP

Tel: 0342 220 59 50

Fax: 0342 220 63 60

SIRINEVLER BRANCH

Eski Londra Asfalti Hurriyet Mh.
Dumlupinar Sk.No:10
Bahgelievler/ISTANBUL
Tel:021263918 19

Fax:0212 639 18 29

SIRINYER BRANCH

Guven Mah. Menderes Cad. No:318-
318-A Buca/iZMIR

Tel: 232 4482828

Fax: 232 4484028

SiSLi BRANCH

Mesrutiyet Mah. Halaskargazi Cad. No:
98 /A Sisli / ISTANBUL

Tel: 0212 296 70 05

Fax:0212 296 70 06

TAKSiIM BRANCH

inénii Mah. Cumhuriyet Cad. No: 59A
Sisli-ISTANBUL

Tel: 0212 240 22 95

Fax:021224064 13

TARSUS BRANCH

Sehitmustafa Mah., Atatirk Bulvari
No:21/A Tarsus /ICEL

Tel: 0324 624 44 25

Fax: 0324 624 50 60

TATVAN BRANCH

Aydinlar Mh. Abdullah Kocakaplan Cd.
No: 31 A Blok Tatvan/BITLIS

Tel: 0 434 8280420

Fax: 0 434 8280430

TAVSANLI BRANCH

Yeni Mahalle Emet Cad. No:18/B Tavsanl
/KUTAHYA

Tel: 0274 615 03 20

Fax: 0274 612 30 70

TEKiRDAG BRANCH

Hukiimet Cad. No:142 TEKIRDAG
Tel: 0282 260 64 90

Fax: 0282 260 59 04

TELSiZ MAHALLESI BRANCH

Telsiz Mah. Seyitnizam Cad.
No:176/A Zeytinburnu/iISTANBUL
Tel: 0212 6654033

Fax: 0 212 6654036

TEPEUSTU BRANCH

Alemdag Cad. No:572 / A Umraniye/
ISTANBUL

Tel: 0216 466 43 50

Fax: 0216 466 43 65

TERAZIDERE BRANCH

Terazidere Mah. Glines Cad. No:15/B
Bayrampasa/iISTANBUL

Tel: 0212 577 25 08

Fax: 0212 577 25 64

TOKAT BRANCH

Yar Ahmet Mah. Gaziosmanpasa Bulvari
No:185 /A TOKAT

Tel: 0356 214 07 07

Fax: 0356 213 11 50

TOPCULAR BRANCH

Topgular Mah. Rami-Kisla Cad.Kurtoglu
is Merkezi No:7/L Eyiip/ ISTANBUL

Tel: 0212 674 66 43

Fax:0212 674 8155

TOPKAPI BRANCH

Maltepe Mah.Davutpasa Cad. No:101 DK

294 Zeytinburnu-ISTANBUL
Tel: 0212 482 51 65
Fax: 0212 483 20 33

TORBALI BRANCH

Tepekdy Mah. Adalar Cad. No:6/A
Torball/iZMIR

Tel: 0232 856 56 50

Fax: 0232 856 52 50

TRABZON BRANCH

Kemerkaya Mah. Kahramanmaras Cad.
No: 37/A TRABZON

Tel: 0462 321 93 00

Fax: 04623219470

TURGUTLU BRANCH

Turan Mah. Atatiirk Bulvari No:174
Turgutlu/MANISA

Tel: 236313 20 23

Fax: 236 313 20 85

TUZLA SANAYi BRANCH

Mescit Mah. Demokrasi Cad. No:3
Birmek San. Sit. D1 Blok Dk. N.6 Tuzla/
{STANBUL

Tel: 0216 394 21 22

Fax: 0216 394 27 77

TUZLA SERBEST BOLGE BRANCH
Istanbul Deri Serbest Bolgesi Hakki

Matras Cad. No.11 Tuzla/ISTANBUL
Tel: 216 394 07 81
Fax: 216 394 07 87

TUZLA BRANCH

Aydintepe Mah. Dr. Sadik Ahmet Cad.
No:53/A

Tuzla /ISTANBUL

Tel: 0216 392 93 89

Fax:0216 392 30 37

ULUCAMi BRANCH

Atatiirk Cad. No:94 Osmangazi-BURSA
Tel: 0224 225 20 55

Fax: 0224 225 20 66

ULUDAG BRANCH

Ulu Mah. Kibris Sehitleri Cad. No:48/A-
48/B Osmangazi/BURSA

Tel: 0224 256 72 72

Fax: 0 224 256 20 29

USAK BRANCH

Kurtulus Mah. ismetpasa Cad. No:70/A
USAK

Tel: 0276 224 54 56

Fax: 0276 224 61 30

UMRANIYE BRANCH

Namik Kemal Mah. Suit¢ii Cad. No:2
Umraniye/ ISTANBUL

Tel: 0216 523 04 50

Fax: 0216 523 04 56

UMRANIYE CARSI BRANCH

istiklal Mah. Alemdag Cad. No:174 / A
Umraniye - ISTANBUL

Tel: 0216 328 50 30

Fax: 0216 328 40 99

USKUDAR BRANCH

Atlas Gikmazi No:5/40 Uskiidar/
iSTANBUL

Tel: 0216 532 55 55

Fax: 0216 532 90 90

VAN BRANCH

Carsi Mah. Cumhuriyet Cad.Vali konagi
Karsisi No: 118 / A-B VAN

Tel: 043221023 40

Fax: 04322140290

YALOVA BRANCH

Yali Cad. Giirer is Merkezi No:11 Merkez-
YALOVA

Tel: 0226 813 15 00

Fax: 0226 811 5943

YENiIBOSNA RADAR BRANCH
Merkez Mah. Atatirk Cad. No:1/A
Yenibosna Bahgelievler -ISTANBUL
Tel: 0212474 63 63

Fax: 0212474 63 43

YENiMAHALLE BRANCH

Ragip Tuiziin Cad. No:167 Yenimahalle-
ANKARA

Tel:031231534 43

Fax:0312 31553 80

YENiSEHIR BRANCH

1203/3 Sk. No:1/F Ege Ticaret Merkezi-
Gida Carsisi Yenisehir/IZMIR

Tel: 0232457 93 83

Fax: 0 232 457 97 96

YUZYIL BRANCH

Orugreis Mah. Barbaros Cad.No:118/A
Atisalani/Esenler/ISTANBUL

Tel: 0212 432 60 65

Fax: 0212 432 40 42

YILDIZ BRANCH

Sancak Mah. Turan Giines Bulvari
No:25/B

Cankaya/ANKARA

Tel: 03124411516

Fax: 03124412023

YOZGAT BRANCH

Asagdi Nohutlu Mah. Lise Cad.No :11/B
Merkez / YOZGAT

Tel: 0354 212 84 84

Fax: 0354 212 82 00

YUREGIR BRANCH

Akincilar Mah. Kozan Cad. No:189/A
Yiiregir/ADANA

Tel: 0322321 29 20

Fax: 0322 321 26 20

YUZYIL BRANCH

Orugreis Mah. Barbaros Cad.No:118/A
Atisalani/Esenler/ISTANBUL

Tel: 0212 432 60 65

Fax: 0212 432 40 42

ZAFER MEYDANI BRANCH

Beyazit Mah. Hiisnii Ask Sk.Bezirci Sitesi
No:1/B Selcuklu/KONYA

Tel: 0332 350 69 60

Fax: 0332350 72 70

ZEYTINBURNU BRANCH

Prof. Muammer Aksoy Cad. No:41 34020
Zeytinburnu/iISTANBUL

Tel: 0212 546 42 42

Fax: 0212 546 45 60

ZONGULDAK BRANCH
Mithatpasa Mah. Bilent Ecevit Cad.
No:15/A Merkez / ZONGULDAK

Tel: 0372 252 47 47

Fax: 0372 252 52 54

YURT DISI BRANCH VE iSTIRAKLER

ALMANYA FiNANSAL HiZMETLER
BRANCH

U1,9 - 68161 Mannheim / GERMANY
Ugurlu Soylu - Gsm:+49 177 215 4198
Tel:+49 621 318 7440

Fax: +49 621 318 7442

BAHREYN BRANCH

Dilmun Tower (A), 121 Government
Avenue

P.O.Box 1363 Manama-Kingdom of
Bahrain

Tel: (+973) 172011 11 (PBX)

Fax: (+973) 17 22 33 25

DUBAI BRANCH

The Gate Village Building 4, Level 3
Office 3 PO.Box:113355

Dubai United Arab Emirates

Tel: (+971) 4 401 95 84

Fax: (+971) 4 401 99 89

ALTIN BORSASI BRANCH
Rihtim Caddesi No: 81 Karakdy/
ISTANBUL

Tel: (0212) 251 12 61 (PBX)

Fax: (0212) 251 11 07

BRANCHES




BRANCHES
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KUVEYTTU

ADANA BRANCH

Ali Minif Cad. No:5 Seyhan Adana
Tel: 032235222 16

Fax: 0322 352 66 80

ADANA - CUKUROVA BRANCH
Turgut Ozal Bulvari Mustafa Ozaltin Apt.
No:133 Cukurova Adana

Tel: 0322 232 48 22

Fax: 0322 235 66 50

ADANA - YUREGIR BRANCH
Dadaloglu Mah. Kozan Yolu Uzeri
No:376 Yiregir Adana

Tel: 0322 303 00 93

Fax: 0322 303 00 92

ADANA - BARAJYOLU BRANCH
Stimer Mah. Sehit Yiizbasi Bilent Angin
Bulvari No:95/C Seyhan Adana

Tel: 0322 223 04 84

Fax: 0322 223 04 83

ADANA - BARKAL BRANCH

YESILOBA MAH. 46003 SOKAK ADANA i$
MERKEZINO:1-07 SEYHAN-ADANA

Tel: 0322429 04 19

Fax: 0322429 04 11

ADIYAMAN BRANCH

Siimer Meydani Gélbasi Cad. No:13/B
Adiyaman

Tel: 0416 213 05 05

Fax: 0416 213 09 09

AFYONKARAHISAR BRANCH
Millet Cad. No:70 Afyon

Tel: 0272213 53 75

Fax: 0272 213 53 99

AFYONKARAHISAR-AMBARYOLU
BRANCH

Dumlupinar Mah. Kadinana Caddesi
No:39A Afyon

Tel: 027221418 04

Fax: 02722143417

AGRI BRANCH

Erzurum Cad. Gazi Bulvari
Adliye Sarayi Karsisi No:11 Agri
Tel: 0472 215 05 25

Fax: 0472 215 05 56

AKSARAY BRANCH

Bankalar Cad. Ekecik ishani No:25
Aksaray

Tel: 0382213 15 00

Fax: 0382 212 64 35

ANKARA BRANCH

Sehit Tegmen Kalmaz Cad. No:17/A
Ulus Ankara

Tel: 031231035 15

Fax:0312311 66 60

ANKARA-OSTiM BRANCH
Ostim M. 100. Yil Bul. No:51
Yeni Mahalle Ankara

Tel: 0312 385 94 00

Fax: 0312 385 94 01

ANKARA-BALGAT BRANCH
Ziyabey Cad. No:53 Balgat
Cankaya Ankara

Tel: 0312 287 57 74

Fax: 0312 287 58 57

ANKARA-KECIOREN BRANCH
Kizlarpinari Cad. No:55/B
Kegioren Ankara

Tel: 0312361 99 90

Fax: 031236199 98

ANKARA-KIZILAY BRANCH
Mithatpasa Cad. No:31-32 Kizilay-Ankara
Tel: 03124310173

Fax: 03124310185

RK KATILIM BANKASI A.S.

ANKARA-DEMETEVLER

BRANCH

Demetevler 4. Cad. No: 4/AYenimahalle
Demetevler Ankara

Tel: 0312336 77 97

Fax: 0312 335 99 47

ANKARA -SINCAN BRANCH
Atatlirk Mah. Meltem Sk .No:41
Sincan Ankara

Tel: 0312 269 99 96

Fax: 03122719861

ANKARA -YILDIZ BRANCH
Turan Guines Bulvari No:58/B Yildiz
Cankaya Ankara

Tel: 0312 440 49 86

Fax: 031244090 61

ANKARA-PURSAKLAR BRANCH
Belediye Cad. No:3/A Pursaklar Ankara
Tel: 0312527 33 25

Fax: 0312527 41 42

ANKARA - DEMIRTEPE BRANCH
Gazi Mustafa Kemal Bulvari Fevzi
Cakmak sk. No: 24/33-34 Demirtepe
Cankaya Ankara

Tel: 0312 230 21 25

Fax: 031223077 33

ANKARA-CEBECi BRANCH
Cemal Gursel Cad. No:81/13-14
Cebeci Ankara

Tel: 031232042 22

Fax: 0312 320 42 62

ANKARA - ETLIK BRANCH

Emrah Mah.Yunus Emre Cad. 8/A Etlik
Kegiéren Ankara

Tel: 0312326 77 88

Fax: 0312 326 77 64

ANKARA -UMITKOY BRANCH
Prf.Dr.Ahmet Taner Kislali Mah. 2715
Sk. No:2/14 Cayyolu Yenimahalle
Ankara

Tel: 0312 241 84 41

Fax: 0312 241 84 64

ANKARA - CANKAYA BRANCH
Aziziye Mah. Hosdere Cad. No:165
Cankaya Ankara

Tel: 0312 438 14 41

Fax: 0312438 13 66

ANKARA- BASKENT KURUMSAL
BRANCH

Nergiz Sok. 7/16 Via Tower is Merkezi
S6gutéziu Yenimahalle Ankara

Tel: 0312 287 53 04

Fax: 0312 287 55 67

ANKARA- ETIMESGUT BRANCH
Kazim Karabekir Mah. 2052. Sokak No: 8
Etimesgut Ankara

Tel: 0312 243 35 25

Fax: 0312 243 35 31

ANKARA -iVEDIK BRANCH

ivedik 0.S.B. 1368. Cadde Eminel is
Merkezi No:18/9 Yenimahalle Ankara
Tel: 031239553 12

Fax: 0312 395 54 87

ANKARA - CUKURAMBAR BRANCH
Kizihrmak Mah. Muhsin Yazicioglu Cad.
No:15/A Cankaya Ankara

Tel: 0312210 15 65

Fax: 031221015 66

ANKARA SITELER BRANCH
Demirhendek Cad. No:65/A Siteler
Altindag/Ankara

Tel: 031235047 03

Fax: 031235047 13
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ANKARA - MAMAK BRANCH
Harman Mah. Carsi ici Cad. No:37/A
Mamak- Ankara

Tel: 0312368 60 00

Fax: 0312368 50 08

ANKARA - SASMAZ BRANCH
Bahgekapi Mah. 2488. Cad. No:16/A
Etimesgut-Ankara

Tel: 0312278 01 48

Fax: 031227801 19

ANTALYA BRANCH

Adnan Menderes Bulvari No:25/1
Muratpasa Antalya

Tel: 0242 241 06 95

Fax: 0242 241 07 00

ANTALYA - GULLUK BRANCH

Giilliik Cad. Saracoglu ismerkezi No:78
Gullik Muratpasa Antalya

Tel: 0242 247 43 71

Fax: 0242 247 94 71

ANTALYA - ALANYA BRANCH
Saray Mah. Atatirk Cad. No:88
Alanya Antalya

Tel: 0242511 09 99

Fax: 0242 512 09 66

ANTALYA - ASPENDOS BULVARI
BRANCH

Mehmetgik Mah. Aspendos Bulvari
No:69/E Muratpasa Antalya

Tel: 0242311 05 58

Fax: 0242311 05 60

ANTALYA -KONYAALTI BRANCH
Arapsuyu Mahallesi Atattirk Bulvari
No:115/B Konyaalti Antalya

Tel: 0242 229 78 29

Fax: 0242 230 35 69

ANTALYA - KEPEZ BRANCH
Teomanpasa Mabh. Yesilirmak Cad.
No:36/A Kepez Antalya

Tel: 0242 339 31 01

Fax: 02423393117

ANTALYA - MANAVGAT BRANCH
Eski Hisar Mah. Demokrasi Bulvari
No:73/1 Manavgat-Antalya

Tel: 0242746 47 76

Fax: 0242746 47 74

AYDIN BRANCH

Ramazanpasa Mah. Dogu Gazi Bulvari
No:1 Aydin

Tel: 0256 214 34 24

Fax: 0256 214 34 45

AYDIN - NAZILLi BRANCH

Altintas Mah. Kibris Cad. No:72 Nazilli
AYDIN

Tel: 0256 312 14 51

Fax: 0256312 11 32

AYDIN - SOKE BRANCH

Konak Mahallesi Istasyon Caddesi No:
89/11 Soke / AYDIN

Tel: 0256512 22 95

Fax: 0256518 38 93

BALIKESIR BRANCH

Yildirim Mah. Milli Kuvvetler Cad. No:
77/C Balikesir

Tel: 0266 241 70 70

Fax: 0266 241 24 54

BALIKESIR - EDREMIT BRANCH
Yilmaz Akpinar Bulvari No:6 Edremit
Balikesir

Tel: 0266 373 56 86

Fax: 0266 374 14 61

BALIKESIR - BANDIRMA BRANCH
Guinaydin Mah. Kasif Acar Cad. No:29

Bandirma Bandirma BALIKESIR
Tel: 0266 712 09 52
Fax: 0266 712 09 39

BARTIN BRANCH

Kirtepe Mah. Cumhuriyet Cad. No:29/A
Bartin

Tel: 0378 227 80 22

Fax: 0378 227 80 06

BATMAN BRANCH

Atatiirk Bulvari Diyarbakir Cad. No:56/A
Batman

Tel: 0488215 11 99

Fax: 048821511 44

BILECIK BRANCH

Gazipasa Mahallesi Tevfikbey Caddesi
No: 28/A Bilecik

Tel: 0228 212 96 68

Fax: 0228 212 68 03

BITLIS - TATVAN BRANCH
Cumhuriyet Cad. No:33 Tatvan Bitlis
Tel: 0434 828 04 54

Fax: 0434 828 04 55

BOLU BRANCH

Biiyiik Cami Mah. izzet Baysal Cd.
Belediye Meydani 116 Bolu

Tel: 0374217 04 77

Fax: 0374 217 01 67

BURSA- BRANCH

Anadolu Mah. Ankara Cad. No:119/A-B
Yildirim Bursa

Tel: 0224 360 60 44

Fax: 0224 360 77 22

BURSA-OSMANGAZi BRANCH

Fevzi Cakmak Caddesi Koruyucu ishani
No:66-67-68-69 Osmangazi Bursa

Tel: 0224 223 23 50

Fax: 0224 2236272

BURSA- BESEVLER SANAYi

BRANCH

Ucevler Mah. Niliifer Cad. No:6/2 Niliifer
Bursa

Tel: 0224 443 51 11

Fax: 0224 443 52 62

BURSA- DEMIRTAS-BURSA
BRANCH

Panayir Mah. Yeni Yalova Yolu No:455/G
Osmangazi Bursa

Tel:0224 211 11 85

Fax: 0224 211 01 48

BURSA- INEGOL BRANCH

Nuri Dogrul Cd. No:20 inegél Bursa
Tel: 02247111077

Fax: 02247111074

BURSA- FATiH SULTAN MEHMET
BULVARI BRANCH

Fethiye Mah fatih Sultan Mehmet
Bulvari Bulvar Is Mrk.no:199/23 Niliifer
Bursa

Tel: 0224 242 02 60

Fax: 0224 243 02 09

BURSA- CUMHURIYET CADDESI
BRANCH

Alacamescit Mahallesi Cumhuriyet
Caddesi No:67 Osmangazi Bursa
Tel: 0224 225 59 25

Fax: 0224 225 59 21

BURSA- GEMLIK BRANCH
Orhangazi Cad. No:1 Gemlik Bursa
Tel: 0224 514 84 04

Fax: 0224 514 84 80

BURSA- YE$iLYAYLA BRANCH
Teyyareci Mehmet Ali Caddesi No:301
Yildirim Bursa
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Tel: 0224 364 10 27
Fax: 0224 364 10 95

BURSA- KESTEL BRANCH

Kestel OSB Bursa Cad. No:75/B-4 16450
Kestel Bursa

Tel: 0224 37296 11

Fax: 0224 372 60 79

BURSA- DiKKALDIRIM BRANCH
Hudavendigar Mah. Dikkaldinm Cad.
No:91 Osmangazi Bursa

Tel: 0224 238 30 96

Fax: 0224 239 36 67

BURSA- NiLUFER BRANCH
Karaman Mah. izmiryolu Cad. 90
Dukkan: Z11 Niltfer Bursa

Tel: 0224 247 40 44

Fax: 0224 247 40 11

BURSA-MUSTAFAKEMALPASA
BRANCH

Hamzabey Mah. Garaj Sok.No:7
Mustafakemalpasa Bursa

Tel: 0224 613 47 07

Fax: 02246134717

CANKIRI BRANCH

Cumbhuriyet Mahallesi Atattirk Bulvari
Belediye Sarayi No:13 Cankiri

Tel: 0376 213 83 43

Fax: 0376 213 78 79

CORUM BRANCH

Gepni Mah. inénii Cad. No:24/A Gorum
Tel: 0364 201 03 71

Fax: 0364 201 03 80

DENiZLi BRANCH

ikinci Ticariyol Cad. No:10 Bayramyeri
Denizli

Tel: 0258 264 92 90

Fax: 0258 264 94 91

DENiIZLi SANAYi BRANCH

Akgesme Mah. Menderes Bulvari No:89
Tel: 0258 371 36 28

Fax: 0258 3713279

DiYARBAKIR BRANCH
Gazi Cad. No:27/D Dagkapi
Diyarbakir

Tel: 0412 223 53 48

Fax: 0412223 51 00

DiYARBAKIR -KAYAPINAR BRANCH
Urfa Yolu 1.Km. Honda Plaza Karsisi
Elmas Ap. Alti Kayapinar Diyarbakir
Tel: 0412 251 02 52

Fax: 041225102 28

DIYARBAKIR -OFiS BRANCH
Kooperatifler Mahallesi Kurt ismail Pasa
3.5k No:25 Yenisehir Diyarbakir

Tel: 0412 223 22 63

Fax: 0412 223 22 46

DUZCE BRANCH

Atatiirk Bulvari Burhaniye Mahallesi
No:8 Diizce

Tel: 038051217 76

Fax: 0380 514 99 26

DUZCE MEYDAN BRANCH

Camikebir Mah. Sen Sk. No:1B-1C DUZCE
Tel: 0380 514 58 34

Fax: 0380 514 58 57

ELAZIG BRANCH
Hurriyet Cad. No:14 Elazig
Tel: 0424 238 80 81

Fax: 0424 238 80 88

ERZINCAN BRANCH
Fevzipasa Cad. No:40 Erzincan
Tel: 0446 212 09 09

Fax: 0446 212 33 66

ERZURUM BRANCH

istasyon Cad. Merkez Bankasi Karsis
No:24 Erzurum

Tel: 0442 235 76 26

Fax: 0442 235 76 32

ESKiSEHIR BRANCH

ismet inénii Cad. No:4/1 Tepebasi
Eskisehir

Tel: 0222 220 23 50

Fax: 0222 2202033

ESKiSEHIR SANAYi BRANCH

SS. Eskisehir Mobilya ve Agag isleri
(EMKO)Kuguk Sanayi Sitesi Yapi
Kooperatifi A1 Blok No:2/B Odunpazari
Eskisehir

Tel: 0222 228 02 44

Fax: 0222 228 02 40

GAZIANTEP BRANCH

Prof. Muammer Aksoy Bulvari Osmanli s
Merkezi Gaziantep

Tel: 0342 2153272

Fax: 0342 215 29 66

GAZIANTEP-KARAGOZ BRANCH
Karag6z Cad. No:4/A Sahinbey
Gaziantep

Tel: 0342 232 99 79

Fax: 03422329978

GATEM BRANCH

Gatem Toptancilar Sit. Mavi Ada 3. Blk.
No:2 Sehitkamil Gaziantep

Tel: 0342 238 01 35

Fax: 0342 238 04 70

NiziP BRANCH

Mimar Sinan Mah. Mustafa Kkmen
Bulvari No:13/E Nizip Gaziantep
Tel: 0342512 05 25

Fax: 0342 518 28 04

KARATAS BRANCH

Karatag Mah. 428 Cad. No:1F Sahinbey
Gaziantep

Tel: 034237101 11

Fax: 034237101 56

GIRESUN BRANCH

Sultanselim Mah. Osmanaga Cad. No:1
Giresun

Tel: 0454 202 00 52

Fax: 0454 202 00 60

GUMUSHANE BRANCH

Karaer Mah. Atatiirk Cad. No:10/D
GUMUSHANE

Tel: 0456 213 58 13

Fax: 0456 213 48 93

ANTAKYA BRANCH

Yavuz Selim Cd. Cuhadaroglu is Merkezi
No:1 Antakya Hatay

Tel: 0326 225 28 01

Fax: 0326 225 28 04

iSKENDERUN BRANCH

Savas Mah.Marasal Cakmak Cad. Akinci
ishani No:57 iskenderun Hatay

Tel: 0326 613 07 57

Fax: 0326 613 08 67

ISPARTA BRANCH

Yayla Mah. 118. Cad. (Cumhuriyet Cad.)
ITKM No:25-27B/5 Isparta

Tel: 0246 232 46 27

Fax: 0246 232 46 78

iSTANBUL - MERKEZ BRANCH
Biiytikdere Cad. No:129/1A Sisli
istanbul

Tel: 0212 354 28 28

Fax: 021235428 15

SIRKECi BRANCH

Vasif¢inar Cad. No:106 Sultanhamam
Eminénii Istanbul

Tel: 0212513 36 90

Fax: 0212513 62 20

iSTANBUL - KADIKOY BRANCH
Sogutlicesme Cad. Bascavus Sok.
No:57/2 Kadikdy Istanbul

Tel: 0216 349 77 61

Fax: 0216 349 77 65

iSTANBUL - FATiH BRANCH
Fevzipasa Cad. No:42 Fatih Istanbul
Tel: 0212 631 32 50

Fax: 0212 631 32 54

iSTANBUL-BAKIRKOY BRANCH
istanbul Cad. No:13 Bakirkdy istanbul
Tel: 0212 543 92 60

Fax: 021254392 64

iSTANBUL - PENDIK BRANCH

Dogu Mah. Lokman Hekim Cad. No:14/1
Pendik istanbul

Tel: 0216 390 85 45

Fax: 0216 390 85 49

iSTANBUL- MERTER BRANCH
Fatih Cad. No:22 Merter Istanbul
Tel: 0212 637 00 87

Fax: 0212637 87 23

iSTANBUL-OSMANBEY BRANCH
Mesrutiyet Mah. Halaskargazi Cad.
No:100/B Sisli istanbul

Tel: 0212296 93 10

Fax: 0212296 93 15

iSTANBUL-iMES BRANCH
imes San. Sit. 202 S B.Blok No:2
Umraniye istanbul

Tel: 0216 466 48 70

Fax: 0216 466 48 74

iSTANBUL-BESYUZEVLER BRANCH
Eski edirne asfalti no. 186 Begytizevler
Gaziosmanpasa istanbul

Tel: 0212 53599 92

Fax: 0212535 85 58

iSTANBUL-USKUDAR BRANCH

Aziz Mahmut Hiidayi Mah. Hakimiyeti
Milliye Cad. No:58/A Uskiidar-istanbul
Tel: 0216 495 48 74

Fax: 0216 495 48 87

iSTANBUL-TOPCULAR BRANCH
Ramikisla Cad. Giindogar is Mrk..-1
No:84 Eyiip Istanbul

Tel: 0212674 60 75

Fax: 0212 674 60 94

BRANCHES
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iSTANBUL-MALTEPE BRANCH
Bagdat Cad. No:66 Maltepe
istanbul

Tel: 0216 370 19 00

Fax: 0216 370 24 63

ISTANBUL-IKITELLI BRANCH

ikitelli Organize Sanayi Bégesi Atatiirk
Bulvan Altay is Merkezi N:58/C ikitelli
Basaksehir Istanbul

Tel: 0212671 13 33

Fax: 0212671 13 31

iSTANBUL-LALELi BRANCH

Mimar Kemalettin Mah. Koca Ragip Pasa
Cad. No:8/B Laleli Fatih Istanbul

Tel: 0212 527 49 00

Fax: 0212 527 48 61

iSTANBUL-GUNESLi BRANCH
Glbahar Cad. 6. Sokak No:66 Gunesli
Bagcilar istanbul

Tel: 0212 489 21 51

Fax: 0212 489 21 50

iSTANBUL-TERAZIDERE
BRANCH

Esenler Cad. No:123 Terazidere /
Bayrampasa istanbul

Tel: 0212 640 08 18

Fax: 0212 640 07 71

iISTANBUL-ZEYTINBURNU BRANCH
Gokalp Mh. Muammer Aksoy Cd.
No:21/B Zeytinburnu istanbul

Tel: 0212 546 70 60

Fax: 0212 546 77 07

iSTANBUL-BEYAZIT BRANCH
Yeniceriler Cad. No:7 Cemberlitas
Eminénii istanbul

Tel: 0212518 60 78

Fax:0212 51860 51

ISTANBUL-MECIDIYEKOY BRANCH
Bliylkdere Cad. No:77 Mecidiyekdy Sisli
istanbul

Tel: 0212 266 76 99

Fax: 0212 266 77 04

ISTANBUL-TAKSIM BRANCH
Tarlabagsi Cad. No:22 Taksim Beyoglu
istanbul

Tel: 0212361 41 48

Fax: 0212 361 68 64

ISTANBUL-GULTEPE BRANCH
Talatpasa Cad. No:70 Ortabayir Giiltepe
Kagithane istanbul

Tel: 0212278 73 43

Fax: 0212284 73 88

iSTANBUL-BAYRAMPASA BRANCH
Abdi ipekci Cad. Parkan Apt. No:46
Bayrampasa Istanbul

Tel: 0212 576 45 07

Fax: 0212 576 46 04

iSTANBUL-BEYKENT BRANCH
Pinartepe Mahallesi Yavuz Sultan Selim
Bulvari Vista 1 Residence Beykent
Biiylikcekmece Istanbul

Tel: 0212873 51 59

Fax: 0212 873 58 51

ISTANBUL-BAGCILAR BRANCH
Ginar Mah. istanbul Cad. No:31 Bagcilar
istanbul

Tel: 0212 634 31 94

Fax: 0212 634 74 93

iSTANBUL-UMRANIYE BRANCH
Atatlirk Mahallesi Muhtar Sokagi No:9A
Umraniye istanbul

Tel: 0216 443 08 43

Fax: 0216 443 08 41

iSTANBUL-KARAKOY BRANCH
Necatibey Cad. No:42 Karakdy Beyoglu
istanbul

Tel: 0212 292 02 42

Fax: 021229202 52

ISTANBUL-ERENKOY BRANCH
Semsettin Glinaltay Cad. No:250/b
Erenkdy Kadikdy istanbul

Tel: 0216 359 41 09

Fax: 0216 359 41 08

iSTANBUL-ALTUNiIZADE BRANCH
Mahir iz Cad. No:8/A Altunizade
Uskiidar Istanbul

Tel: 0216 474 02 55

Fax: 0216 474 02 64

iSTANBUL-CENNET MAH. BRANCH
Cennet Mah. Yahya Kemal Bayatli Cad.
No:25 Kiiciikcekmece istanbul

Tel: 0212 541 71 89

Fax: 0212426 11 38

iSTANBUL-BAHQELiEVLER BRANCH
Adnan Kahveci Bulvari Omiir Sitesi B1
Blok No:30 Bahcelievler istanbul

Tel: 0212 53902 92

Fax: 0212 539 03 83

iSTANBUL-BESIKTAS BRANCH
Sinanpasa Mah. Kopru Sk. Yeni Kapi
No:12 Besiktas Istanbul

Tel: 0212 260 66 19

Fax: 0212 261 21 36

iSTANBUL-FINDIKZADE

BRANCH

Millet Cad. N0:86/2-3-4 Findikzade Fatih
istanbul

Tel: 0212 523 88 73

Fax: 0212 523 83 98

iSTANBUL-CAGLAYAN BRANCH
Vatan Cad. No:19/A Gaglayan istanbul
Tel: 02122334310
Fax:02122333015

iSTANBUL-KURTKOY BRANCH
Ankara Cd. No:203/B Efe is Merkezi
Seyhli Pendik istanbul

Tel: 0216 595 40 15

Fax: 0216 595 39 08

iSTANBUL-iSTOGC BRANCH

istoc Ticaret Merkezi 17. Ada No:162
MahmutbeyBagcilar istanbul

Tel: 0212 659 56 61

Fax: 0212 659 48 58

iSTANBUL-SIRINEVLER
BRANCH

Sirinevler Mh. Merig Sk. No:25
Bahcelievler Istanbul

Tel: 0212451 51 46

Fax: 0212 639 12 21

iSTANBUL-AVCILAR BRANCH
Resitpasa Cad. Yazgan Apt. A Blok
No:39/1 Avcllar istanbul

Tel: 0212 590 98 97

Fax: 0212 509 86 12

iSTANBUL-IHLAMURKUYU-
UMRANIYE BRANCH

Cemil Meri¢ Mh. Alemdag Cad.
No:283/A lhlamurkuyuUmraniye
istanbul

Tel: 0216611 02 11

Fax: 0216 611 04 41

iSTANBUL-TUZLA SANAYi BRANCH
istanbul Tuzla Deri Organize Sanayi
Karsisi Birmes Sanayi Sitesi D1 Blok No:5
Orhanli Tuzla Istanbul

Tel: 0216 394 87 00

Fax: 0216 394 87 09

iSTANBUL-MEGACENTER-
BAYRAMPASA BRANCH

Kocatepe Mah. Mega Center Sitesi 12
Sok. C Blok No:113 Bayrampasa istanbul
Tel: 0212 640 00 60

Fax: 0212 640 63 00

iSTANBUL-SULTANBEYLiI BRANCH
Mehmet Akif mah. Fatih Bulvari No:167
Sultanbeyli Istanbul

Tel: 0216 496 46 79
Fax: 0216 496 69 34

iISTANBUL-HADIMKOY BRANCH
Sanayi 1 Bulvari Alkent 2000 Evleri
Karsisi No:202 Cakmakli Biiytikgekmece
istanbul

Tel: 0212 886 28 98

Fax: 0212 886 28 99

iSTANBUL-iMSAN iKiTELLi BRANCH
Ikitelli Caddesi imsan San. Sit. E Blok
No:23-24 Kiiciikcekmece istanbul

Tel: 0212 698 04 58

Fax: 0212 698 04 38

iISTANBUL-TOPKAPI BRANCH
Davutpasa Cad. No:119/2 Topkapi
Zeytinburnu istanbul

Tel: 0212 481 39 97

Fax: 0212 481 29 50

iSTANBUL-ICERENKOY BRANCH
Kayisdagi Cad. No:29 K.Bakkalkoy
Kadikdy Istanbul

Tel: 0216 574 99 60

Fax: 0216 574 99 45

iSTANBUL-YENIBOSNA BRANCH
Yildirim Beyazit Cad. No:106 Yenibosna
Bahcelievler istanbul

Tel: 021255258 11

Fax: 0212552 6248

iSTANBUL-BASAKSEHIR BRANCH
Basaksehir Ertugrulgazi Cad. 5.Etap
2.Kisim Ugur is Merkezi No:23 Esenler
istanbul

Tel: 0212 488 41 31

Fax: 0212 488 41 30

iISTANBUL-SULTANGIFTLiGi BRANCH
Ismetpasa Mah. Eski Edirne Asfalti
No:211 Sultangiftligi istanbul

Tel: 0212 475 18 81

Fax: 0212 475 54 51

iSTANBUL-KAYNARCA BRANCH
Fevzi Cakmak Mah. Cemal Giirsel Cad.
No: 135/1 Pendik Istanbul

Tel: 0216 397 41 41

Fax: 0216 396 04 00

iSTANBUL-HASANPASA BRANCH
Kurbagalidere Cad. No:43/A Hasanpasa
Kadikdy istanbul

Tel: 0216 345 45 75

Fax: 0216 345 69 29

ISTANBUL-GUNGOREN BRANCH
Giiven Mah. inénii Cad. Aydinlar Apt.
No:23/1 Giingéren Istanbul

Tel: 0212 505 96 95

Fax: 0212 505 51 59

iSTANBUL-SiSLi BRANCH
Halaskargazi Cad. Akasya Apt. No:202/1
Osmanbey Sisli istanbul

Tel: 0212 224 99 59

Fax: 0212 224 99 50

iSTANBUL-SANCAKTEPE BRANCH
Yeni Sile Yolu Fatih Blv. Fevzi Cakmak
Cad. Centro Futura Projesi B1 Blk. No:4-5
Sancaktepe Istanbul

Tel: 0216 648 20 38

Fax: 0216 648 20 44

ISTANBUL-GAZIOSMANPASA
BRANCH

Merkez Mabh. Salihpasa Cad. No:54
Gaziosmanpasa istanbul

Tel: 0212615 51 35

Fax: 0212615 52 02

iISTANBUL-KAPALIGARSI BRANCH
Mahmutpasa Cad. No:2/4 Emindnii
Fatih Istanbul

Tel: 0212 514 87 27

Fax: 0212514 87 22

iSTANBUL-ESENTEPE KURUMSAL
BRANCH

Biiyiikdere Cad. TEV Kocabas ishani
No:111 K:5 Gayrettepe Sisli Istanbul
Tel: 0212217 3255

Fax: 0212217 3522
iSTANBUL-ESENYURT BRANCH
Dogan Arasli Bulvari Tabela Duragi
No:85/2 Esenyurt istanbul

Tel: 0212 699 33 55

Fax: 0212 699 33 50

ISTANBUL-BOSTANCI BRANCH

Emin Ali Pasa Cad. Bostanici Sk. No:2/14
Bostanci Kadikdy istanbul

Tel: 0216 372 04 40

Fax: 0216 372 03 66

iSTANBUL-EMINONU BRANCH
Ankara Cad. No:159 Sirkeci istanbul
Tel: 021251487 17

Fax: 0212514 87 34

iSTANBUL-DOLAYOBA BRANCH
Cinardere Mahallesi E-5 Yanyolu
No:71/A Dolayoba Pendik istanbul
Tel: 0216 379 02 00

Fax: 0216 379 02 01

iISTANBUL-KAVACIK BRANCH
Fatih Sultan Mehmet Cad. Otakgi
Cikmazi No:1 Ak Is Merkezi Kavacik
Beykoz istanbul

Tel: 0216 331 10 40

Fax: 0216 331 10 38

iSTANBUL-KIZTASI BRANCH

Sofular Mah. Macar Kardesler Cad. No:43
Kiztasi/Fatih istanbul

Tel: 0212 523 23 03

Fax: 0212523 23 53

iSTANBUL-TAVUKGUYOLU BRANCH
Yukari Dudullu Mah. Tavukguyolu Cad.
No:252 Umraniye istanbul

Tel: 0216 527 04 67

Fax: 0216 499 66 25

iSTANBUL-BUYUKCEKMECE BRANCH
Atatiirk Caddesi No:33 Biiyiikcekmece
istanbul

Tel: 0212 883 91 30

Fax: 0212883 91 26

iSTANBUL-SEYITNiZAM BRANCH
Seyitnizam Mh. Yunus Emre Cad.
Merkez Park Yel Evleri A2 Blok No:45-46
Seyitnizam Zeytinburnu istanbul  Tel:
0212546 1120

Fax: 0212546 11 18

iSTANBUL-TAHTAKALE BRANCH
Tahtakale Cad. Menekse Han No:21
Fatih Eminénii istanbul

Tel: 021251316 36

Fax: 0212513 16 56

iSTANBUL-BULGURLU BRANCH
Bulgurlu Mah. Bulgurlu cad. No:105
Uskiidar istanbul

Tel: 0216 650 80 49

Fax: 0216 650 80 59

iSTANBUL-FLORYA BRANCH
Senlikkdy Cad. No:70/1 A Blok Florya
Bakirkdy Istanbul

Tel: 021257353 23

Fax: 0212573 53 99

iSTANBUL-FiKiRTEPE BRANCH
Dumlupinar Mahallesi Mandira Caddesi
No:184 Fikirtepe Kadikdy istanbul

Tel: 0216 551 07 00

Fax: 0216 551 07 05

iSTANBUL-EYUP BRANCH
Fahri Koruttirk Cad. No:48 Eylip
istanbul

Tel: 0212616 15 67

Fax: 0212 418 82 65
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iSTANBUL-MAHMUTBEY YOLU
BRANCH

Hurriyet Mah. Mahmutbey Cad. No:33
Mahmutbey Bagcilar istanbul

Tel: 0212 657 38 18

Fax: 0212 657 37 22

iSTANBUL-KAGITHANE BRANCH
Merkez Mah. Mezbaha Sok. No:7
Kagithane istanbul
Tel: 0212 295 13 43
Fax: 0212295 13 30

ISTANBUL-KOCAMUSTAFAPASA
BRANCH

Kuvva-i Milliye Cad. No:4/A
Kocamustafapasa Fatih istanbul
Tel: 0212 587 93 09

Fax: 021258909 72

ISTANBUL-LALELI-ORDU CADDESI
BRANCH

Balabanaga Mahallesi Ordu Caddesi
No:24E Laleli Fatih istanbul

Tel: 0212 638 79 94

Fax: 0212 638 79 49

iSTANBUL-SOGANLIK BRANCH
Atatiirk Cad. No:120 Soganlik Kartal
istanbul

Tel: 0216 451 11 07

Fax: 0216 4511076

iSTANBUL-CEViZLi BRANCH

Uskiidar Cad. No: 204/B Cevizli Kartal
Istanbul

Tel: 0216 399 54 14

Fax: 0216 399 54 77

iSTANBUL-KUYUMCUKENT
BRANCH

Yenibosna Mah. 29 Ekim Cad.
Kuyumcukent Sitesi Atolye Blogu
Zemin Kat 5. Sok. No:22
Bahcelievler Istanbul

Tel: 0212 603 22 56

Fax: 0212 603 22 57

iSTANBUL-YILDIZTEPE BRANCH
Yenigtin Mahallesi Bagcilar Caddesi
No: 169 Bagcilar istanbul

Tel: 0212 462 04 54

Fax: 0212 462 04 52

iSTANBUL-BANKALAR CADDESi BRANCH
Okgumusa Cad. No:31/A Karakody
Beyoglu istanbul

Tel: 021224359 13

Fax: 021224359 19

iSTANBUL-CAR$AMBA BRANCH
Atikali Mah. Manyasizade Cad. No:13
Carsamba Fatih Istanbul

Tel: 0212 621 51 12

Fax: 0212 621 66 53

iSTANBUL-SAMANDIRA BRANCH
Eyip Sultan Mah. Osmangazi Cad.
No:108/A Samandira Sancaktepe
istanbul

Tel: 0216311 29 41

Fax: 0216 561 19 01

ISTANBUL-SANAYi MAHALLESI BRANCH
Sanayi Mah. Sultan Selim Cad. No:12
Kagithane istanbul

Tel: 0212 283 86 06

Fax: 0212 279 88 34

ISTANBUL-SARIYER BRANCH

Sehit Mithat Yilmaz Cad. Sariyer Merkez
Mah. No:9/A/1 Sariyer istanbul

Tel: 0212 271 82 88

Fax: 02122717245

ISTANBUL-SEFAKOY BRANCH
Kartaltepe Mah. Halkali Cad. No:78
Sefakdy Kiiciikcekmece istanbul
Tel: 0212426 87 16

Fax: 0212 599 94 38

iSTANBUL-BEYLIKDUZU E-5 BRANCH
Yakuplu Mahallesi Hiirriyet Bulvari
No:1/Z Beylikd(izii istanbul

Tel: 0212876 76 13

Fax: 0212 876 76 81

iSTANBUL-KUCUKKOY BRANCH

Cengiz Topel Cad. No:171/D

Kiiclikkdy / Gaziosmanpasa Istanbul

Tel: 0212 609 09 01

Fax: 0212 609 09 41
ISTANBUL-CEKMEKOY BRANCH

Mehmet Akif Mah. Sahinbey Cad. No:65-
67/C Gekmekdy Cekmekdy Istanbul

Tel: 0216 642 64 24

Fax: 0216 642 64 18

iSTANBUL-CIFTLIK / BAGCILAR BRANCH
Yavuz Selim Mah. 8/1A Sok. No:1/1
Bagcilar istanbul

Tel: 0212 656 80 36

Fax: 0212 656 80 17

ISTANBUL-ANADOLU KURUMSAL
BRANCH

Kiictikbakkalkdy Mah. Kazanlik Sok.
No:3 Kat:1 D:2 Atasehir istanbul
Tel: 0216 575 17 66

Fax: 0216 575 16 98

iISTANBUL-PERPA BRANCH

Perpa Ticaret Merkezi A Blok Kat:4-
5-6 N0:290/A Okmeydani Perpa Sisli
istanbul

Tel: 0212 222 80 21

Fax: 0212 222 81 64

iSTANBUL-FiRUZKOY BRANCH
Firlizkdy Bulvari No:131/A Avcilar/
iSTANBUL

Tel: 0212 428 28 63

Fax: 0212 428 20 08

iSTANBUL-TASDELEN BRANCH
Sultanciftligi Mah. Turgut Ozal Bulvari
No:89-93D Cekmekdy Istanbul

Tel: 0216 290 60 70

Fax: 0216 290 60 75

iSTANBUL-MASLAK BRANCH

Nurol Plaza No:257/D 21 No'lu Magaza
Maslak Sisli istanbul

Tel: 0212 286 55 35

Fax: 0212 286 55 47

iSTANBUL-GUNESLi CARSI BRANCH
Kogman Cad. No:10/E120 Giinesli
Bagcilar/istanbul

Tel: 0212 550 40 99

Fax: 0212 550 40 82

iSTANBUL-TUMSAN SANAYi BRANCH
ikitelli 0.S.B. Mah. Tiimsan 2. Kisim B
Blok No:12 Basaksehir istanbul

Tel: 0212 485 05 13

Fax: 0212 485 05 82

iSTANBUL-TUZLA iGMELER BRANCH
icmeler Mah. Aydinli Yolu Cad. No:10/52
Tuzla istanbul

Tel: 0216 494 14 54

Fax: 0216 494 14 06

iSTANBUL-MALTEPE CARSI BRANCH
Altay Cesme Mah. Atatiirk Cad. No:41/D
Maltepe Istanbul

Tel: 0216 459 72 29

Fax: 0216 459 74 04

iSTANBUL-YESILPINAR BRANCH

Kazim Karabekir Mah. imamhatip
Lisesi Bulvari No:76/A Gaziosmanpasa/
ISTANBUL

Tel: 02124791518

Fax: 0212479 15 28

ISTANBUL-IKITELLI SANAYi

BRANCH

ikitelli Organize Sanayi Bélgesi
Siileyman Demirel Bulvari HESKOP-i$
Modern San.Sit. | Blok No:20 Basaksehir/
ISTANBUL

Tel: 0212777 63 07
Fax: 0212777 63 03

iSTANBUL-METROKENT BRANCH

Yesil Vadi Cad. Metrokent Konutlari D1-
D14 Basaksehir ISTANBUL

Tel: 0212 777 63 00

Fax: 0212 777 63 20

iSTANBUL-MERTER CARSI BRANCH
Mehmet Nesih Ozmen Mah. Nar Sk.
No:14/A Merter Glingéren iISTANBUL
Tel: 021264192 11

Fax: 0212 641 92 28

iSTANBUL-KARTAL BRANCH
Kordonboyu Mah. Ankara Cad. No:66
Kartal ISTANBUL

Tel: 0216 488 05 13

Fax: 0216 488 05 17

iSTANBUL-KOZYATAGI BRANCH
Sahrayi Cedit Mah. Atatiirk Cad.
No:63/D/4 Kadikoy iISTANBUL
Tel: 0216 386 73 66

Fax: 0216 386 73 46

ISTANBUL-MERCAN BRANCH

Mercan Mah. Uzuncarsi Cad. No:44 Fatih
ISTANBUL

Tel: 0212 514 33 04

Fax: 0212514 33 01

iSTANBUL- KUCUKBAKKALKOY BRANCH
Kiictikbakkalkdy Mah. Fevzi Pasa Cad.
No:55/B Atasehir-istanbul

Tel: 0216577 70 57

Fax: 0216577 70 85

iSTANBUL-KIRAC BRANCH
Akgaburgaz Mah. Hadimkdy Yolu Cad.
No:38/9 Esenyurt- istanbul

Tel: 0212886 65 85

Fax: 0212886 65 46

iSTANBUL-ESENLER BRANCH

Atisalani Cad.No: 52/A Esenler Merkez,
Esenler, istanbul

Tel: 0212 508 17 87

Fax: 0212 508 77 34

iSTANBUL-SEKERPINAR BRANCH
-BANKACILIK USSU

Cumbhuriyet Mah. Ozgiirliik Cad.no:11/B
Cayirova-Kocaeli

Tel: 0262 658 20 88

Fax: 0262658 20 18

iSTANBUL-BAHGESEHIR BRANCH
Kemal Sunal Cad.Galeria Alisveris
Merkezi No:19/14 Bahgesehir-
Basaksehir/ISTANBUL

Tel: 0212 669 59 00

Fax: 0212 669 59 77

ISTANBUL-ESENYURT CUMHURIYET
CADDES| BRANCH

Cumhuriyet Mah. Nazim Hikmet Bulvari
No:86/5 Esenyurt/istanbul

Tel: 0212852 05 72

Fax: 0212699 33 50

iZMIR - iZMIR BRANCH

Fevzi Pasa Bulvari No:61/A Cankaya
Izmir

Tel: 0232 445 26 92

Fax: 0232 445 26 96

iZMiR-GIDA CARSISI BRANCH

1202 Sk. No:81 Gida Carsisi Yenisehir
izmir

Tel: 0232 449 99 09

Fax: 0232469 11 07

iZMiR-KARSIYAKA BRANCH

Girne Bulvari No:172/A Karsiyaka
izmir

Tel: 0232 364 70 74

Fax: 0232 364 71 21

iZMIR-GAZIEMIR BRANCH
Dokuz Eyliil Mh. Ak¢ay Cd. No:167

107

Gaziemir izmir
Tel: 0232 252 24 62
Fax: 0232 252 14 59

iZMiR-PINARBASI BRANCH

Kemalpasa Cad. No:41/1 Bornova izmir
Tel: 0232 478 49 00

Fax: 0232 478 58 50

iZMiR-CiGLi BRANCH

Maltepe Cad. No:2/E Gigli izmir

Tel: 0232376 37 30

Fax: 0232 376 13 80

iZMiR-BUCA BRANCH

inéni Mah.Ugur Mumcu Cad. No:92
Buca izmir

Tel: 0232 487 47 67

Fax: 0232 487 89 07

iZMiR-CAMDIBi BRANCH

Fatih Cad.No:102.D:A Konak izmir
Tel: 0232 461 98 08

Fax: 0232 461 98 40

iZMiR-KEMALPASA BRANCH

Atatiirk Mahallesi inénii Cad. 41/1 Sok.
No:2/10 Kemalpasa izmir

Tel: 0232 878 14 54

Fax: 0232 878 14 58

iZMiR-TORBALI BRANCH

Tepekdy Mahallesi 4571 Sokak. No:20/A
Torbali Izmir

Tel: 0232 856 14 20

Fax: 0232 856 98 23

iZMiR-BOZYAKA BRANCH

Eski izmir Cad. No:188 Bozyaka
Karabaglar izmir

Tel: 0232 256 98 55

Fax: 0232 256 29 51

iZMIR-1SIKKENT BRANCH

6121 Sok. No:40 Aykusan Isikkent
Bornova izmir

Tel: 023243617 11

Fax: 0232 436 34 41

iZMiR-KARABAGLAR BRANCH

Yesillik Cad. No:417/1 Karabaglar/izmir
Tel: 0232 254 06 03

Fax: 0232 254 06 19

KAHRAMANMARAS-KAHRAMANMARAS
BRANCH

Trabzon Cad. No:56/B Kahramanmaras
Tel: 0344 225 17 00

Fax: 0344 225 20 45

KARABUK-KARABUK BRANCH
PTT Cad. No:7 Karabuk

Tel: 037041273 74

Fax: 0370412 68 18

KARAMAN-KARAMAN BRANCH
Mansurdede Mah. Atatirk Bulvari
No:42 A-B Karaman

Tel: 0338214 31 24

Fax: 0338 214 31 22

KARS-KARS BRANCH

Yusufpasa Mah. Kazim Pasa Cd. No:65
Kars

Tel: 0474 223 11 21

Fax: 0474 212 06 59

KASTAMONU-KASTAMONU BRANCH
Hepkebirler Mah. Cumhuriyet Cad.
No:46/C Kastamonu

Tel: 0366 212 19 29

Fax: 0366 212 19 61

KAYSERi-KAYSERi BRANCH

Millet Cad. Unlii Ap. No:39 Kayseri
Tel: 0352222 1287

Fax: 0352 222 55 49

KAYSERI-YENi SANAYi-KAYSERi BRANCH
Osman Kavuncu Cad. No:243/A
Melikgazi Kayseri

Tel: 0352331 57 57

Fax: 0352 331 99 88

BRANCHES
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KAYSERI-SiVAS BULVARI BRANCH
Mimar Sinan Mah. Sivas Bulvari Kaynak
Apt. No:197/A Kocasinan Kayseri

Tel: 0352 234 35 12

Fax: 0352 234 35 62

KAYSERI-DUVENONU BRANCH
Gevhernesibe Mahallesi Atattirk Bulvari
No: 34/A Kocasinan Kayseri

Tel: 0352222 81 72

Fax: 0352 222 51 06

KAYSERI-YENi SANAYi-KAYSERi BRANCH
Osman Kavuncu Cad. No:243/A
Melikgazi/Kayseri

Tel: 0352 33157 57

Fax: 0352 33199 88

KAYSERI-SAHABIYE BRANCH
Sercedni Mah. Ahmetpasa Cad.
No:20/A Kocasinan-Kayseri

Tel: 0352231 01 31

Fax: 035223101 21

KIRIKKALE-KIRIKKALE BRANCH
Zafer Cad. No:38/1 Kirikkale
Tel: 0318 22000 10

Fax: 03182200011

KIRSEHIR -KIRSEHIR BRANCH
Medrese Mah. Atatiirk Cad. No:11
Kirsehir

Tel: 0386 21223 13

Fax: 038621222 14

KOCAELI-GEBZE BRANCH

Atatirk Cad. No:15 Gebze Kocaeli
Tel: 0262 643 29 70

Fax: 0262 643 29 69

KOCAELI-iZMIT BRANCH
Karabag Mah. Cumhuriyet Cad.
No:160/A Kocaeli

Tel: 0262 325 55 33

Fax: 0262 324 26 17

KOCAELI-GEBZE CARSIBRANCH

Haci Halil Mah. Ziibeyde Hanim Cad.
ikizhan No:31/A Gebze Kocaeli

Tel: 0262 644 40 44

Fax: 0262 644 31 32

KOCAELI-BEKIRPASA BRANCH

28 Haziran Mah. Turan Glines Cad.
No:295 izmit Kocaeli

Tel: 0262 324 11 21

Fax: 0262 324 70 30

KOCAELI-CAYIROVA BRANCH

Fatih Cad. No:57 Yenimahalle Cayirova
Kocaeli

Tel: 0262 743 26 86

Fax: 0262 743 64 84

KOCAELI-GOLCUK BRANCH
Amiral Saglam Cad.No:5 Golcuk
Kocaeli

Tel: 0262 412 48 80

Fax: 026241339 11

KOCAELI-DERINCE BRANCH
Cenedag Mah. Yuksel Sok. No:4-A
Derince Kocaeli

Tel: 0262 23928 18

Fax: 0262 239 28 20

KOCAELI-DARICA BRANCH

Kazim Karabekir Mah. Istasyon Cad.
No:46/1 Darica/Kocaeli

Tel: 0262 655 20 85

Fax: 0262 655 20 78

KONYA-KONYA BRANCH

Musalla Baglari Mah. Ankara Cad.
No:119 Selcuklu Konya

Tel: 033223810 10

Fax: 0332 237 67 34

KONYA-AZIZiYE BRANCH
Mevlana Cad. No:44/B Karatay Konya
Tel: 0332 350 20 00

Fax: 03323507576

KONYA-ZAFER SANAYi KONYA BRANCH
Horozluhan Mah.Selcuklu Cad. No:35-37
Konya

Tel: 0332 249 80 00

Fax: 033224920 10

KONYA-ALAADDIN BRANCH
Mevlana Cad. No:3 Karatay Konya
Tel: 0332350 74 94

Fax: 0332350 74 38

KONYA-BUSAN BRANCH

Biisan San.Sitesi Fevzi Cakmak Mah.
KOSGEB Cad. No:22 Karatay Konya
Tel: 0332 345 08 84

Fax: 0332 34508 86

KONYA-KONYA ORGANIZE SANAYi
BRANCH

Konya Organize Sanayi Bolgesi Buyuk
Kayacik Mah. Kirim Cad. No:22 Selcuklu
Konya

Tel: 0332 239 21 69

Fax: 0332239 21 66

KONYA-IHSANIYE BRANCH

Beyazit Mahallesi Hiisnti Ask Sokak
Bezirci is Merkezi No:1-A Selcuklu
ihsaniye Konya

Tel: 0332351 62 65

Fax: 0332 351 48 87

KONYA-KONYA YENi TOPTANCILAR
BRANCH

Fevzi Cakmak Mah. Karakayis Cad.
No:287 Karatay/KONYA

Tel: 0332342 56 12

Fax: 0332342 56 83

KONYA-LARENDE BRANCH
Suikran Mah. Furgan Dede Cad.
No:85A/1 Meram-Konya

Tel: 0332353 11 23

Fax: 0332353 11 20

KUTAHYA-KUTAHYA BRANCH
Balikli Mah. Itfaiye Sk. No:2 Kiitahya
Tel: 0274 223 44 84

Fax: 0274 223 60 63

MALATYA-MALATYA BRANCH
Ferhadiye Mah. Ferhadiye Sok. No:3
Malatya

Tel: 0422 323 04 48

Fax: 0422 323 03 98

MANISA-MANISA BRANCH
Mustafa Kemal Pasa Cad. No:30/A
Manisa

Tel: 0236 231 54 77

Fax: 0236 231 37 30

MANISA-AKHISAR BRANCH

Pasa Mah. Mustafa Abut Cad. 19 Sok.
No:66 Akhisar Manisa

Tel: 0236 415 01 05

Fax: 0236 41501 08

MARDIN-MARDIN BRANCH

13 Mart Mah. Valiozan Cad. No:52/C
Binglil s Merkezi Yenisehir/Mardin
Tel: 0482212 1092

Fax: 04822121127

MERSIN-MERSIN BRANCH
Kuvayi Milliye Cad. No:8 Mersin
Tel: 0324 238 76 50

Fax: 0324 238 76 54

MERSIN-MERSIN SERBEST BOLGE
BRANCH

Mersin Serbest Bolge F Ada 3 Parsel
Mersin

Tel: 0324 238 84 00

Fax: 0324 238 84 05

MERSIN-MEZITLi BRANCH
Menderes Mah. GMK Bulvari Murat Bey
Apt. No:24-25 Mezitli Mersin

Tel: 0324 357 49 92

108

Fax: 0324 357 53 87

MERSIN-POZCU BRANCH

Gazi Mah. GMK Bulvari Cinar A Apt.
No0:359/1 Yenisehir Pozcu Mersin
Tel: 0324 328 19 93

Fax: 0324 328 08 46

MUGLA-BODRUM BRANCH
Yokusbasi Mah. Hasan Resat Oncii Cad.
No:10 Bodrum Mugla

Tel: 0252313 54 03

Fax: 0252313 53 92

MUGLA-FETHIYE BRANCH
Cumbhuriyet Mah.belediye Cad. Ozyer
ishani No:8/B Fethiye / Mugla

Tel: 0252612 53 02

Fax: 025261253 27

NEVSEHIR-NEVSEHIR BRANCH
Kapucubasi Mah. Atatiirk Cad. No:64/A
Nevsehir

Tel: 0384 21257 12

Fax: 0384 212 57 07

NiGDE-NiGDE BRANCH

Grand Hotel Nigde Yani Hikiimet
Meydani Merkez Nigde

Tel: 0388 23383 10

Fax: 0388 233 83 40

ORDU-ORDU BRANCH

Sarkiye Mah. Sirripasa Cad. No:89 Ordu
Tel: 0452 222 09 52

Fax: 0452 222 09 50

ORDU-UNYE BRANCH

Liseler Mah. Hikiimet Cad. No:90/C
Unye-Ordu

Tel: 0452333 66 44

Fax: 0452333 66 46

OSMANIYE-OSMANIYE

BRANCH

Alibeyli Mah. Cevdet Sunay Cad. No:35
Osmaniye

Tel: 0328 814 11 01

Fax: 0328 814 11 94

RiZE-RiZE BRANCH

Merkez Tevfik ileri Cad. No:16/B Rize
Tel: 0464 217 09 00

Fax: 0464 217 09 08

SAKARYA-ADAPAZARI BRANCH
Atatuirk Bulvari No:35 Adapazari Sakarya
Tel: 0264 282 10 14

Fax: 0264 282 09 66

SAKARYA-ERENLER BRANCH
Erenler Mah. Sakarya Cad. No:316/2
Erenler Sakarya

Tel: 0264 241 29 41

Fax: 0264 24129 11

SAMSUN-SAMSUN BRANCH

Kale Mah. Kazimpasa Cad. No:17 Samsun
Tel: 0362 431 36 61

Fax: 0362 431 36 38

SAMSUN-SAMSUN SANAYi BRANCH
Yeni Mahalle 30. Sokak No:11 Canik
Samsun

Tel: 0362 228 06 38

Fax: 0362 228 07 73

SAMSUN-ATAKUM BRANCH
Mimar Sinan Mah. Atattrk Bulvari
No0:299 Atakum Samsun

Tel: 0362 437 01 27

Fax: 0362 437 01 50

SiiRT-SIiIRT BRANCH

Bahgelievler Hz. Fakirullah Cad. No:27/D
ve 27/E Siirt

Tel: 0484 223 94 04

Fax: 0484 223 94 13

SiVAS-SiVAS BRANCH
Eskikale Mah. Bankalar Cad. No:8 Sivas
Tel: 0346 225 79 60

Fax: 0346 225 79 64

SiVAS-KIZILIRMAK BRANCH

Pulur Mah. Atatiirk Cad. No:100/E Sivas
Tel: 0346 222 3573

Fax: 0346 222 37 20

SANLIURFA-SANLIURFA BRANCH
Sarayonii Cad. No:133/B Sanliurfa
Tel: 0414 216 20 22

Fax: 0414 216 54 00

SANLIURFA-CUMHURIYET CAD.
BRANCH

Sair Nabi Mahallesi Cumhuriyet Caddesi
No:90/B Sanliurfa

Tel: 041431348 33

Fax: 0414 313 87 33

SANLIURFA-KARAKOPRU BRANCH
Akbayir Mah. Yesiloglu Bulvari Laginler
Apt Alti No:11 Sanhurfa

Tel: 0414 347 8577

Fax: 0414347 91 94

TEKIRDAG-CORLU BRANCH
Omurtak Cad. No:79/2 Heykel Corlu
Tekirdag

Tel: 0282 654 00 20

Fax: 0282 654 00 33

TEKIRDAG-TEKIRDAG BRANCH
Aydogdu Mah. Muratli Cad. No:7
Merkez/TEKIRDAG

Tel: 0282 260 60 34

Fax: 0282 260 60 44

TOKAT-TOKAT BRANCH
Gaziosmanpasa Bulvari No:179 Tokat
Tel: 0356 212 68 28

Fax: 0356 212 67 61

TRABZON-TRABZON BRANCH

K. Maras Cad. Yavuz Han No:26 Trabzon
Tel: 0462 326 00 30

Fax: 0462 326 24 94

TRABZON-OF BRANCH

Ataturk Bulvari No:55/A Of Trabzon
Tel: 0462 771 23 43

Fax: 0462 771 23 70

TRABZON-DEGIRMENDERE BRANCH
Sanayi Mah. Devlet Karayolu Cad.
No:89/5 Merkez TRABZON

Tel: 0462 325 38 08

Fax: 0462 32538 15

TRABZON-TRABZON BRANCH
Kemerkaya mh. Kahramanmaras
Caddesi No:17 Merkez/Trabzon
Tel: 0462 326 00 30

Fax: 0462 326 24 94

USAK-USAK BRANCH

ismetpasa Cad. No:93 Merkez Usak
Tel: 0276 227 77 49

Fax: 0276 227 60 49

VAN-VAN BRANCH
Cumhuriyet Cad. No:116 Van
Tel: 0432215 18 95

Fax: 0432 215 35 97

YALOVA-YALOVA BRANCH
Ristempasa Mah. Huzur Sok. No:10
D:1 (A) Yalova

Tel: 0226 813 32 34

Fax: 0226 813 32 35

ZONGULDAK-ZONGULDAK BRANCH
Gazipasa Cad. No:35/A Zonguldak

Tel: 0372 222 09 09

Fax: 0372 222 09 02

YURT DISI BRANCH VE iSTIRAKLER

ALMANYA FINANSAL HiZMETLER
BRANCH:

U1,9 - 68161 Mannheim / GERMANY
Ugurlu Soylu - Gsm:+49 177 215 4198
Tel:+49 621 318 7440
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TURKIYE FINANS KATILIM BANKASI A.S.

GENEL MUDURLUK KARTAL

Yakacik Mevkii Adnan Kahveci Cad. No:
139 Kartal 34876 IST

0216 586 70 00

586 63 26

GM TOPHANE EK HiZMET BiNASI
Kemeralti Cad. No:46 Tophane/
iSTANBUL

0212393 1000

iSTANBUL ANADOLU BOLGE
Kozyatagi Mah. Degirmen Sok.
No:18/B-D Kadikéy/ISTANBUL
21657316 00

57316 09

ISTANBUL AVRUPA-1 BOLGE
Kemeralti Cad. No:46 Kat:4 Tophane/
Beyoglu/ISTANBUL
2123931000-393 1180

ISTANBUL AVRUPA-2 BOLGE
Mahmut Bey Mah. 7.Yol Sokak 6. Ada
No:31/33/35/37 Bagcilar/ISTANBUL
21265936 84 -6592372

ANKARA BOLGE

Atatlirk Bulvari No:60 Kat:2-3 Kizilay/
ANKARA

3124173090-417 3075

EGE BOLGE

Halit Ziya Bulvari No:42 Kayhan s Hani
Kat:5 Konak/iZMIR

232483 55 66 - 483 80 32

MARMARA BOLGE

Odunluk Mah. Akademi Cd. Zeno Is
Merkezi B Blk. No:2 Niliifer/BURSA
2244530015

4530074

KAYSERI

Bankalar Cad. No:5/A Melikgazi/
KAYSERI
3522211566-2211559

AKDENIiZ BOLGE

Tepebaglar Mah. Abidin Pasa Cad.
No:7/A Seyhan/ADANA
3223594274-35901 88

GUNEYDOGU ANADOLU BOLGE
incilipinar Mah. Prf.Muammer Aksoy
Blv. N.19/A Sehitkamil/ GAZIANTEP
3422152042-21517 26

KARADENIZ BOLGE

Kemerkaya Mah Kahramanmaras
Cad. Ustadmeroglu Is Merkezi No:19
TRABZON

4623211503-3214274

ADANA MERKEZ

Tepebag Mah. Abidin Paga Cad. No:7/A
Seyhan/ADANA

032235955 35-359 5673

SEYHAN

Kuruképrii Mah.Cakmak Cad.No:39/B
Seyhan/ADANA

032236307 11 - 363 06 32

BARAJYOLU

Yenibaraj Mah. 68027 Sok. Girmen Apt.
No:6/B Seyhan/ADANA

032222444 56 - 224 44 62

CEYHAN

Turllibas Mah. Atatirk Cad. No:278/A
Ceyhan/ADANA
03226115265-6115274

KURTTEPE

Yurt Mah. Turgut Ozal Blv. No:180/A
Gukurova/ADANA

0322 247 1540 - 247 24 05

YUREGIR

Dadaloglu Mh. Kozan Cad. No:357/A
Yiiregir/ADANA

03223282063 -328 20 67

ADIYAMAN

ADIYAMAN MERKEZ

Yenipinar Mah. Atatiirk Cad. No:35/A
Merkez/ADIYAMAN

0416213 3434-2131098

AFYON

AFYON MERKEZ

Umurbey Mah. Cumhuriyet Meydani
No:5/A Merkez/AFYON
02722130607 -21306 57

AKSARAY

AKSARAY MERKEZ

Tagpazar Mah. 43.Cad. No:7/A-B
Merkez/AKSARAY
03822127125-2132216

AMASYA

AMASYA  Merkez

Yiizevler Mah. Mustafa Kemal Pasa Cad.
No:65/A Merkez/AMASYA

0358212 1520-2129045

ANKARA

CANKAYA

Ziya Gokalp Cad. Adakale Sk. No 27/A
Kizilay Cankaya/ANKARA
03124305050-4339394

BALGAT

Oguzlar Mah.Ceyhun Atuf Kansu Cad.
No: 92/A Cankaya/ANKARA

0312284 8707-28487 14

BASKENT KURUMSAL Atatiirk Bulv.
No:60/4 Kizilay Cankaya/ANKARA
031241798 98-417 98 03

CEBECI

Fakulteler Mah. Cemal Giirsel Cad.
No:69/A Cankaya/ANKARA
03123199052-31990 18

CANKAYA
Hosdere Cad. No:188 Cankaya/ANKARA
0312441 2055 -441 2093

CUKURAMBAR

Cukurambar Mah. 1425.Cad. No:26/A
Gankaya/ANKARA

0312287 04 36 - 287 04 56

DEMETEVLER

ivedik Cad. No:428/A Demetevler Yeni
Mahalle/ANKARA

031233504 76-33508 76

DEMIRTEPE

Maltepe Mah.Gazi Mustafa Kemal
Bulvari No: 51/A Gankaya/ANKARA
031223052 10-2305209

ETLIK

incirli Mah. Gn.Dr.Teyfik Saglam Cad.
No:76/A Kegiéren/ANKARA
031232204 06-322 1464

GIMAT

Macun Mahallesi Bagdat Cad. No:95/5
Yeni Mahalle/ANKARA
03123972277 -397 22 85
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GOLBASI

Segmenler Mah. Ankara Cad. No:71/A
Golbasi/ANKARA

0312484 4541-4844561

iVEDIK

ivedik Organize Sanayi Bolgesi 1368.
Cad. Eminel is Merkezi No:18/16 ivedik
Yeni Mahalle/ANKARA

031239524 07 -394 38 69

KEGIOREN

Senlik mah. Kizlarpinari Cad. No:107/C
Kegioren/ANKARA

0312356 0070-3560076

KIZILAY

Kizilay Mahallesi Atatiirk Bulvari
No:60/A Cankaya/ANKARA
0312417 4440-417 4443

OSTIM

Ostim Mah. 100.Yil Bulvari No: 36 Yeni
Mahalle/ANKARA

0312385 68 23 - 385 68 26

POLATLI

Cumhuriyet mah. Ankara Cad. No:35/C
Polatl/ANKARA

0312621 1133-62106 96

SINCAN

Atatlirk Mah. Onur Sok. No:12/A
Sincan/ANKARA

031227677 47 -276 77 46

SITELER

Ulubey Mah. Karacakaya Cad. No:73/0
Siteler Altindag/ANKARA
03123481090 -348 3402

ULUS

Necatibey Mah. Anafartalar Cad.
No:45/C Altindag/ANKARA
0312309 27 41 - 309 27 46

YILDIZ

Sancak Mah. Turan Giines Bulvari
No:31/D Cankaya/ANKARA
0312441 2151-4413612

ANTALYA

ALANYA MERKEZ

Saray Mah. Atattirk Bulvari No:82/A
Alanya/ANTALYA
02425129006-51297 21

ANTALYA

Tahil Pazari Mah. Adnan Menderes
Bulvari Erkal Apartmani A Blok No:2/7
Merkez/ANTALYA

0242 244 53 57 - 243 78 86

ASPENDOS BULVARI

Mehmetcik Mah. Aspendos Bulvari As-
pendos is Merkezi Muratpaga/ANTALYA
02423222857 -32237 49

CALLI

Sedir Mah. Gazi Bulv. No:96 Merkez/
ANTALYA

0242 34500 55 - 34533 53

KONYAALTI

Altunkum Mah. Atatiirk Bulvari Kaya
Plaza No: 121/A Konyaalti/ANTALYA
02422287127 -2303892

MANAVGAT

Bahgelievler Mah. Demokrasi Bulvari
No:10/A Manavgat/ANTALYA
0242743 23 94-743 23 95

AYDIN

AYDIN MERKEZ

Ramazanpaga Mahallesi Hiikkiimet Bulv.
No:18 Merkez/AYDIN
02562137002-2122203

BALIKESIR

BALIKESIR MERKEZ

Altieylil Mah. Kizilay Cad. No:4/A
Merkez/BALIKESIR

026624417 16-244 1256

BATMAN

BATMAN MERKEZ

Sirinevler Mah. Atatuirk Bulvari Demir
Apartman Alti No:48/B Merkez/
BATMAN

0488214 1506-213 14 86

PETROLKENT

Bahgelievler Mah. Turgut Ozal Bulvari
No:182/C Merkez/BATMAN
048821424 53-21424 58

BINGOL

BINGOL MERKEZ

Yenisehir Mah. inénii Cad. No:24
Merkez/BINGOL
04262141523-2141524

BOLU

BOLU MERKEZ

Karacayir Mahallesi izzet Baysal Cd.
No:82/A Merkez/BOLU
03742176131-2177123

BURDUR MERKEZ

Ozgiir Mah. Gazi Cad. No:49 Merkez/
BURDUR

0248 2346242 -23461 34

BURSA

BESEVLER

Odunluk Mah. Lefkosa Cad. No:7/B-D
Niltifer/BURSA

0224 451 8060 -451 8099

OSMANGAZI

Aktarhlissam Mah. Ahmet Hamdi
Tanpinar Cad. No:25 Osmangazi/
BURSA

0224221 3300-2213302

YILDIRIM

Anadolu Mah. Ankarayolu Cad. No:77
Yildinm/BURSA

0224 3615222-36008 18

DEMIRTAS

Panayir Mah. Yeni Yalova Yolu Cad.
No:455/C Osmangazi/BURSA
02242113397-2113398

FSM BULVARI

Esentepe Mah. Fatih Sultan Mehmet
Bulvari. No:98/1 Niltfer/BURSA
0224 246 65 15 - 246 62 25

INEGOL

Sinanbey Mah. Nuri Dogrul Cad. No:5
inegdl/BURSA

02247119080-713 9009

KESTEL

Uludag Cad. Kestel Organize Sanayi
Bolgesi A Blok No:3 KESTEL/BURSA
02243720178-3720174

NiLUFER

Ugevler Mah. Niliifer Cad. No:4/5
Niltifer/BURSA

022444343 00-4434333

BRANCHES
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ULUCAMI

Nalbantoglu Mah. 2. Bademli Sok.No:16/A
Osmangazi/BURSA 0224 2234840 -
2234846

ViSNE

Duaginari Mah. Visne Cad. No144/1
Yildinm/BURSA
022436412 84-362 1401

CANAKKALE

CANAKKALE Merkez

Kemalpasa Mah. Carsi Cad. NO:103
Merkez/CANAKKALE

028621433 01-2143309

CORUM MERKEZ

Gepni Mah.inénii Cad. No:41 Merkez/
CORUM

0364 225 31 82-224 8147

DENIZLi MERKEZ

Saraylar Mh. Cumhuriyet Cad. No: 16/A
Merkez/DENIZLI

0258 24167 00 - 261 90 74

BAYRAMYERI

Saraylar Mah. 2. Ticari Yol No: 30 Merkez/
DENiZLi

0258 265 06 03 - 265 06 07

DENIZLi SANAYi

ilbade Mah. Ornek Cad. No:167/B Merkez/
DENIZLI

0258371 0034-37100 54

DiYARBAKIR

DICLEKENT

Kayapinar Mah. Diclekent Bulvari No:122
Kayapinar/DIYARBAKIR 0412 257 23 26 -
2572322

SUR
Cami Nebi Mah. Gazi Cad. No: 31/C Sur/
DIYARBAKIR0412 229 00 03 - 229 00 01

KAYAPINAR

Peyas Mah. Urfa Bulv. Ekinciler Sitesi A
Blok No:80/C Kayapinar/DIYARBAKIR
041225224 54-252 2494

DUZCE

DUZCE MERKEZ

Camikebir Mah. istanbul Cad. No: 13/A
Merkez/DUZCE
03805147837-51478 38

EDIRNE MERKEZ

Cavusbey Mah.Hiikiimet Cad.No:5/1
Merkez/EDIRNE

0284 2149240-2149248

ELAZIG MERKEZ

icadiye Mah.Hirriyet Cad. No:23/A
Merkez/ELAZIG

042423643 74-21821 29

ERZINCAN MERKEZ

Karaagag Mah. Fevzipasa Cad. No:24/A
Merkez/ERZINCAN

0446 223 3939-2233383

ERZURUM MERKEZ

Atatiirk Mah. Universite Loj. Kiime Evleri
No:101 Yakutiye/ERZURUM
04422135010-2135018

YAKUTIYE

Muratpasa Mah. Saraybosna Cad. No:26A
Yakutiye/ERZURUM 04422374571 -
2360478

ESKISEHIR MERKEZ

Cumbhuriye Mahallesi Sakarya-1 Cad. No:
27/A Merkez/ESKISEHIR 0222 230 02 98 -
2201413

SANAYi

Yetmisbesinci Yil Mah. EMKO No:1/A2
Odunpazari/ESKISEHIR

0222 228 14 65 - 228 07 45

GAZIANTEP SEHITKAMIL

incilipinar Mah. Prf. Muammer Aksoy Bulv.
No:19/A Sehitkamil/GAZIANTEP 0342
2153531-2153532

GATEM

Sanayi Mahallesi Erdogan Ergondil Cad.
No:17 Sehitkamil/GAZIANTEP
034223842 07 - 23842 08

KARATAS

Karatas Mah. 428 Nolu Cadde No:1D-E
Sahinbey/GAZIANTEP
03423714401-3714399

SUBURCU

Karag6z Mah. Karagdz Cad. No:20
Sahinbey/GAZIANTEP
03422312010-2312070

SEHITKAMIL

Budak Mah. Gazimuhtarpasa Bulvari
Yasam Is Merkezi No:42/7 Sehitkamil/
GAZIANTEP
03423232014-3232019

GIRESUN MERKEZ

Sultan Selim Mah. Arif Bey Cad. No: 3
Merkez/GIRESUN
04542120490-2127370

ANTAKYA

Haraparasi Mah. Yavuz Sultan Selim Cad.
No:17/A Antakya/HATAY

0326 225 37 61 - 225 36 65

iISKENDERUN

Savag Mah. Sehit Pamir Cad. No:11/A
iskenderun/HATAY

03266131615- 6121002

ISPARTA MERKEZ

Pirimehmet Mah. 101. Cad. No:25 Merkez/
ISPARTA

0246 233 00 21 -233 00 29

ACIBADEM

Acibadem Mah. Acibadem Cad. No:143/A
Uskiidar/ISTANBUL 0216 34060 00 -
3406009

AKSARAY

Mesihpaga Mah. Gazi Mustafa Kemal Pasa
Cad.40/A Aksaray Fatih/ISTANBUL
021251883 84-5187150

ALTINTEPE

Altintepe Mah. Bagdat Cad. No:60A
Maltepe/iISTANBUL

0216 549 25 02 - 549 25 06

ALTUNIZADE

Altunizade Mah. Mahir iz Cad. No: 26/A
Uskiidar/ISTANBUL

0216 65187 90-651 87 99

ARNAVUTKOY

Merkez Mah. Eski Edirne Cad.
No:1171/1173C Arnavutkdy/ISTANBUL
0212597 45 03 - 597 45 31

AVCILAR

Merkez Mah.Resitpasa Cad. No:37/2A
Availar/ISTANBUL

0212593 34 44 - 593 67 37

AVCILARE-5

Cihangir Mah. E-5 Yanyol Cad. 291/2B
Avcilar/iISTANBUL

02124229278 -4229269

BAGCILAR

Cinar Mah. Osman Gazi Cad. No:22/A
Bagcilar/ISTANBUL

0212462 92 28 - 433 59 02

BAHGELIEVLER

Bahgelievler Mah.Naci Kasim Sk. No: 7/B
Bahcelievler/ISTANBUL

0212555 2820-55568 19

BAHGESEHIR

Bahgesehir 1.kisim Mah. Dalgickusu Cad.
No:7A Basaksehir/ISTANBUL 0212
6080951 -608 0961

BAKIRKOY

Cevizlik Mah.Fahri Koruttirk Cad. No:28A
Baklrkéy/iSTANBUL 02125830270-
5831370

BASAKSEHIR

Basak Mah. Yesilvadi Cad. Metrokent
Diikkanlar No:3/1L Basaksehir/ISTANBUL
02127774207 -777 4211

BATI ATASEHIR

Barbaros Mah. Siitcii Yolu Cad. No:74 Ozel
isyeri: 1 Atasehir/IST

021632401 65-317 3044

BAYRAMPASA

Yenidogan Mah.Abdi ipekgi Cad. No: 43/A
Bayrampasa/ISTANBUL 0212 612 24 20 -
6122427

BESIKTAS

Turkali Mah.Ilhlamurdere Cad. No:37
Besiktas/ISTANBUL

0212 236 86 89 - 236 67 27

BESYUZEVLER

Yildinm Mahallesi Eski Edirne Asfalti
No:313/ A Bayrampasa/ISTANBUL
02124797166 -649 7098

BEYKENT
Cumbhuriyet Mah.Gurpinaryolu Sok.
No:2/C-16/17 Biiyiikgekmece/ISTANBUL

021287131 18-873 1347

BEYLIKDUZU
Beylikdiizii OSB Mah.Acelya Cad. No:1/8
Biiyiikcekmece/ISTANBUL 0212

876 68 00-876 68 10

BOGAZIiCi KURUMSAL

Buiylikdere Cad. No:195 Levent Besiktas/
ISTANBUL

021226961 28-2819817

CADDEBOSTAN

Caddebostan Mahallesi Bagdat Cad.
No:258/A Kadikay/ISTANBUL
02163557007 -3557012

GAGLAYAN

Caglayan mahallesi Vatan Cad. No:30/A
Kagithane/ISTANBUL

0212291 5525-2347092

CAMLICA ISTANBUL Kisikli Mah.
Alemdag Cad.No:53/B Uskiidar /ISTANBUL
0216 461 00 06 - 461 00 07

GCEKMEKOY

Camlik Mah. Muhsin Yazicioglu Cad.
No:44/A Gekmekdy/ISTANBUL
0216 640 01 05- 64001 06

DES

Dudullu OSB Mah. DES-1.Cad. A Blok
No:5/B Umraniye/ISTANBUL
4203800-4203082

0216

DUDULLU
Yukari Dudullu Mah. Necip Fazil Bulvari

110

KEYAP Cari A1 Blok No:44/2 Umraniye/
ISTANBUL
0216 540 70 70 - 540 54 87

EMINONU

Riistem Pasa Mah. Vasif¢inar Cad. No:45
Fatih/ISTANBUL

021251401 54-51401 59

ERENKOY

19 Mayis Mah. Semsettin Gunaltay Cad.
No:198/A Kadikéy/ISTANBUL
02164785402 -478 5403

ESENLER

Fevzi Cakmak Mah.Atisalani Cad. No:16
Esenler/ISTANBUL

0212568 10 80-568 10 23

ESENYURT

indnii Mah. Dogan Arasli Bulv. No:124/D
Esenyurt/ISTANBUL 02124501568 -
450 20 45

ETILER

Etiler Mah. Nisbetiye Cad. No:63 Besiktas/
ISTANBUL
0212257 1230-257 37 25

FATIH

Ali Kuscu Mah. Macar Kardesler Cad. No:
54/B Fatih /ISTANBUL 021263104 90 -
63104 96

FINDIKZADE

Molla Giirani Mah. Turgut Ozal Millet Cad.
No:78A Fatih /ISTANBUL

02124912040 -491 2043

FLORYA

Senlikkéy Mah. Florya Cad. No:47/B
Bakirkdy/ISTANBUL

02126246093 -62460 15

GAZIOSMANPASA

Merkez Mah. Eyiip Cad. No:2/1-A
Gaziosmanpasa/ISTANBUL
6144046 -616 69 69

0212

GIYIMKENT

Orug Reis Mah. Vadi Cad. No:3 Esenler/
ISTANBUL

02124383569 -438 3568

GULTEPE

Ortabayir Mah.Talatpasa Cad. No:70/B
Kagithane/ISTANBUL
02122802042-2801971

GUNESLI

Evren Mah. Giilbahar Cad. No:14 Bagcilar/
ISTANBUL

0212 602 03 30- 602 03 25

GUNESLI

Hurriyet Mah. Kuyu Sok. No:3A Bagcilar/
ISTANBUL

02126517090-6517033

GUNGOREN

Sanayi Mah.Sancakli Cad. No:4/A
Giingéren/ISTANBUL
021253991 11-5399112

GUNGOREN
inénii Cad. No:23/B Giingdren/iST
0212502 8041 - 502 80 48

HADIMKOY YOLU

Akcaburgaz Mah. Hadimkdy Yolu Cad.
No:202/A Esenyurt/ISTANBUL

0212 886 22 82

886 22 92

HALKALI ;
Ikitelli Organize Sanayi Bolgesi Imsan
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Ktictik Sanayi Sitesi E Blok No:18-19
Basaksehir/ISTANBUL
021269743 12-69843 13

IHLAMURKUYU

Tepetstti Mah. Alemdag Cad. No:582/A
Umraniye/ISTANBUL

0216 540 87 50 - 540 17 99

IKITELLI

Ziya Gokalp Mahallesi Atattirk Bulv. No:
74/D Basaksehir/ISTANBUL

0212671 21 00 - 549 88 49

IKITELLi SANAYI

Ziya Gokalp Mah. Siileyman Demirel Blv.
HESKOP Yani is Modern Tic. Mrk. H Blok
No:20 Basaksehir/ISTANBUL

0212777 55 83 - 777 56 64

iSTANBUL ENDUSTRI VE TICARET
SERBEST BOLGESI

istanbul Endiistri ve Ticaret Serbest
Bolgesi Matras Cad. No:14 Tuzla/ISTANBUL
0216394 0942 -394 08 84

isToc

istog Tic. Mrk. Mahmut Bey Mah. 7.Yol Sok.
6.Ada No:31/33/35/37 Bagcilar/iISTANBUL
0212 659 58 00 - 659 56 54

KADIKOY

Egitim Mah. Fahrettin Kerim Gokay Cad.
No:71/A Kadikéy/ISTANBUL
021641456 76 - 414 56 23

KAGITHANE

Merkez Mah. Kemerburgaz Cad. No:6B
Kagithane/ISTANBUL

0212295 02 05 - 295 02 09

KAPALICARSI

Aynacilar Cad. No:6 Kapalicarsi Fatih/
ISTANBUL

021251460 86-514 60 89

KARAKOY

Arapcami Mahallesi Bankalar Cad. No:29/A
Beyoglu/iISTANBUL

021229709 09-2374017

KARTAL

Yukari Mahalle Uskiidar Cad. No:14/B
Kartal/ISTANBUL

0216387 2151-38701 20

KAVACIK

Cubuklu Mah. Orhan Veli Kanik Cad.
No:81/E Beykoz/ISTANBUL

0216 680 38 60 - 680 38 67

KAYNARCA

Fevzi Cakmak Mah. Cemal Girsel Cad.
171B Pendik/ISTANBUL

0216 596 49 00 - 596 50 12

KOZYATAGI
indnii Cad. No:94 Kadikdy/ISTANBUL
0216 409 29 70 - 409 29 74

KOZYATAGI KURUMSAL
Kozyatagi Mahallesi Degirmen Sk.
No:18/B-D Kadikéy/ISTANBUL
0216 463 56 01 - 463 56 02

KURTKOY

Seyhli Mah. Ankara Cad. No:193/B Kurtkdy
Pendik/ISTANBUL

0216595 1180-5951175

KUGUKBAKKALKOY
Kiiclikbakkalkdy Mah. Kayisdagi Cad.
No:141 Atasehir/ISTANBUL

0216 469 74 88 - 469 74 87

KUGUKYALI
Kiictikyali Mah. Bagdat Cad. No:151/A

Maltepe/iISTANBUL
0216518 5030-5185970

LALELI

Mimar Kemalettin Mah.Soganaga Camii
Sok. No:33/A Fatih/ISTANBUL
0212517 37 40-517 37 46

LEVENT SANAYi

Sanayi Mah. Eski Buytiikdere Cad. No:43/A
Kagithane/ISTANBUL

021227858 34 - 278 58 83

MALTEPE

Baglarbasi Mah. Bagdat Cad. No:419/A
Maltepe/ISTANBUL

0216 442 80 05 - 442 8009

MALTEPE

Cevizli Mah. Bagdat Cad. No:458/A
Maltepe/ISTANBUL

0216 457 1539 - 44105 85

MASLAK

Maslak Mah. Zimrit Sok. No:1A Sisli/
ISTANBUL

0212 286 95 36 - 286 95 39

MECIDIYEKOY

Mecidiyekdy Mah. Biiytikdere Cad.
No:89/A Sisli /ISTANBUL
021235603 15-356 03 20

MEGA CENTER

Kocatepe Mah. Guimriik iskelesi Cad.
Mega Center No:12/C-Z.Kat D:5/37-12
Bayrampasa/iST

0212 64058 81 - 640 47 87

MERKEZ

Hurriyet Mah. Adnan Kahveci No:139
Kartal/ISTANBUL

0216 452 86 43 - 452 55 25

MERTER
Fatih Cad No:27 Giingéren/iST
0212637 26 09-637 61 48

MERTER TEKSTIL

M.Nesih Ozmen Mah. Merter Tekstil
Merkezi Giilsever Sok. No:3/C Gling6ren/
ISTANBUL 0212 555 68 23

507 96 80

NiSANTASI

Vali konagi Cad. No: 54/B Nisantas Sisli/
ISTANBUL

02123436282-3436219

OSMANAGA

Osmanaga Mah. Bascavus Sok. No:31/B
Kadikoy/ISTANBUL

0216 34828 19-348 82 27

OSMANBEY

Cumbhuriyet Mah. Halaskargazi Cad.
No:127/A Sisli/ISTANBUL
02122311812-2312052

PENDIK

Dogu Mah. Ankara Cad. No:163 Pendik/
ISTANBUL

021648364 05-48364 10

PERPA

Halil Rifat Paga Mah. Yiizer Havuz Sok. No:1
Perpa Tic. Mrk. Elektrokent A Blok Kat:4,5,6
N0:290/B Yesil Avlu Sisli/IST

021222266 16 -22242 34

RAMI

Muratpasa Mah. Uluyol Cad. Istanbul
Tower No:17-19/B Blok-15 Bayrampasa/
ISTANBUL

0212417 38 40-563 26 00

SAHRAYICEDIT

Erenkdy Mah. Fahrettin Kerim Gokay Cad.
No.278/A Kadikéy/IST
02164111494-4111498

SAMANDIRA

Osmangazi Mahallesi,Osmangazi Caddesi,
No:155-156A Sancaktepe/ISTANBUL 0216
56104 16-56104 26

SARIYER

Merkez Mah. Sariyer Deresi Sok. No:18
Sariyer/ISTANBUL
021221860 23 - 218 60 27

SEFAKOY

Fevzi Cakmak Mah. Ahmet Kocabiyik Sk.
No:12/A Kiiiikcekmece/ISTANBUL
02125991235-5991289

SEYITNiZAM

Seyitnizam Mah. Seyitnzam Cad. No:51/4
D Zeytinburnu/ISTANBUL

0212416 26 09 -416 25 96

SiLiVRi

Piri Mehmet Pasa Mah. Ali Cetinkaya Cad.
Silivri/iISTANBUL

021272896 01-72896 10

SULTANBEYLI

Mehmet Akif Ersoy Mah. Fatih Bulv.
No:185/A Sultanbeyli/iST
0216496 1222 -496 17 57

SULTANGIFTLIGi

Cebeci Mah. Eski Edirne Asfalti No:732A
Sultangazi/ISTANBUL

021247565 35-47536 35

SULTANHAMAM

Hobyar Mah. Sultan Hamami Cad. No:15/A
Fatih/ISTANBUL
02125140298-5141677

SIRINEVLER
Sirinevler Bahcelievler/ISTANBUL
02125517313-6542017

TAKSIM

Harbiye Mah. Cumhuriyet Cd. No:30A Sisli/
ISTANBUL

0212296 58 28 - 296 58 33

TAVUKCUYOLU

Yukari Dudullu Mah. Tavukcuyolu Cad.
No:268 Umraniye/ISTANBUL

0216 40929 70-4092978

TERAZIDERE

Terazidere Mah. Glines Cad. No: 15/A
Bayrampasa/ISTANBUL

0212501 02 56 - 501 03 74

TOPCULAR

Topgular Mah. Rami Kisla Cad. No:68/G
Ey(ip/ISTANBUL

021261213 00-612 24 34

TOPHANE

Hacimimi Mah. Kemeralti Cad. No:46
Beyoglu/iISTANBUL

0212 251 65 20 - 245 56 32

TOPKAPI

Maltepe Mah. Davutpasa Cad.No:81 Dk.69
Zeytinburnu/ISTANBUL

021267433 36-67433 16

TRAKYA KURUMSAL Merkez Mah.
Kavak Sok. No:11 Yenibosna Bahgelievler/
ISTANBUL

021255262 29-55164 42

TUZLA

icmeler Mah. Mazhar Sok. No:21/B Tuzla /
ISTANBUL

0216493 1382-493 1390

TUZLA SANAYI

Mescit Mah. Demokrasi Cad. Birmes
Sanayi Sit A8 Blok No:3 Tuzla/ISTANBUL
0216 394 20 45 -394 94 37

TUMSAN

Ziya Gokalp Mah. Tiimsan Sanayi Sitesi 1.
Kisim 3. Blok No:7 Basaksehir/ISTANBUL
0212486 1239-486 1257

UMRANIYE

Atatlirk Mah. Alemdag Cad. Donmezler
Ap. No:58B Umraniye/ISTANBUL
0216523 1363-5231370

UMRANIYE CARSI

Atatiirk Mah. Alemdag Cad. No:82/A
Umraniye/ISTANBUL

0216 3168585-3447071

USKUDAR

Mimar Sinan Mah. inkilap Gikmazi, No:6
Uskiidar/ISTANBUL

02163910070 - 39100 77

YAVUZ SELIM

Aksemsettin Mahallesi Fevzipasa Cad.
no:147 Fatih/ISTANBUL
02126319353-6317137

YENIBOSNA

Yenibosna Merkez Mah. Kdycegiz Sok.
No:2-4/A Bahgelievler/ISTANBUL
02124744209 -47442 64

YESILPINAR

Yesilpinar Mah. Pamuk Sok. No:8 Eytip/
ISTANBUL

02125352571-5352598

yUzyiL

Orugreis Mah. Barbaros Cad.No:80 Esenler/
ISTANBUL

02124293302-4323112

ZEYTINBURNU

Gokalp Mah. 58 Bulvari Cad No:49-51/B
Zeytinburnu/ISTANBUL

0212 665 07 27 - 665 02 61

iZMiR

BUCA

Kazagac Mah.Ozmen Cad. No:121/A
Buca/iZMIR

0232452 66 64 - 452 60 45

CAMDIBI
Mersinli Mah. Fatih Cad. 80/1 Konak/iZMIR
02324621267 - 4353429

GiGLI
Anadolu Cad. No:937/A Cigli/iZMiR
023232954 60-3295477

ISIKKENT

Egemenlik Mah. 6123 Sok. No:20 Bornova/
iZMIR

02324799084 -479 90 83

izmir

Akdeniz Mahallesi Fevzipasa Bulv. No:55 A
Gankaya Konak/iZMIR

023244551 75-4455171

BORNOVA

Kazim Dirik Mah. Mustafa Kemal Cad. No:
81 /2 Bornova/iZMIR

02323395707 -33993 97

KARABAGLAR

Karabaglar Mahallesi Yesillik Cad. No:419
Karabaglar/iZMiR

0232253 66 86 - 254 83 25

KARSIYAKA
Bahriye Ugok Mah. Atattrk Bulvari No:49
Karstyaka/IZMIR

BRANCHES
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02323827679-3827637

MENEMEN

Mermerli Mah. Mithatpasa Cad. No:49
Menemen/IZMIR

02328316196 -8312642

TORBALI

Tepekdy Mah. Agalar Cad. No:20/A
Torbali/iZMIR

0232856 56 07 - 856 56 87

UCKUYULAR

Mithatpasa Cad. No: 1181/A Ugkuyular
Karabaglar/iZMIR

023227867 68-278 67 61

KAHRAMANMARAS MERKEZ
ismetpasa Mah. Trabzon Bulv. No:2/A
Merkez/KAHRAMANMARAS

0344 22400 32 - 224 00 74

KARAMAN MERKEZ

Fenari Mah. 9.Sok. No:2B Merkez/
KARAMAN
03382147070-2137171

KASTAMONU MERKEZ

Topguoglu Mah.Cumhuriyet Cad. No:34/A
Merkez/KASTAMONU

036621297 90-21297 91

KAYSERI

Kicikap1 Mahallesi Bankalar Cad. No:1/A
Merkez/KAYSERI

03522223488 -2223496

KAYSERIi OSB

Organize Sanayi Bolgesi 8.Cadde No:62
Melikgazi/KAYSERI
03523221670-3221678

KAYSERI SANAYi

Sanayi Mah. Osman Kavuncu Bulv. No:130
Kocasinan/KAYSERI

0352 336 45 28 - 336 45 68

KAYSERI SiVAS CADDESI

Mimarsinan Mah. Sivas Bulvari No:189/B
Kocasinan/KAYSERI

0352223 64 24 - 223 58 85

SAHABIYE

Sergednu Mah. Ahievran Cad. No:11-B
Kocasinan/KAYSERI
03522319311-2319316

KIRIKKALE

Yenidogan Mahallesi Barbaros Hayrettin
Cad. No:32/A Merkez/KIRIKKALE
03182188989-21803 83

LULEBURGAZ

Yeni Mah. Emrullah Efendi Cad. No:12/A
Lileburgaz/KIRKLARELI
02884120020-4127411

KIRSEHIR MERKEZ

Kusdilli Mahallesi Terme Cad. No:16
Merkez/KIRSEHIR
03862123262-2123293

CAYIROVA

Cayirova Mah. Fatih Cad. No:114-B
Gayirova/KOCAELI

026274242 04-7424165

GEBZE

Haci Halil Mah.Atatirk cad.No:15/A Gebze
/KOCAELI

0262 644 71 36-644 67 71

GEBZE E-5

Osman Yilmaz Mah.istanbul Cad. No:56/B
Gebze /KOCAELI

0262 644 87 19 - 644 88 67

izmiT

Omeraga Mahallesi Cumhuriyet Cad.
No:136/A [zmit/KOCAELI

0262 325 2520-3219287

iZMITE5

Karabas Mah. Hafiz Selim Efendi Sok.
No:14/C izmit/KOCAELI

0262 33560 35 - 335 60 40

AZIZIYE

Aziziye Mah. Tilirbe Cad. Sair Hasan Rusti
Sok. No:2 Karatay/KONYA

033235193 04-3505963

BUSAN

Fevzi Cakmak Mah. Kosgeb Cad. No:7/A
Karatay/KONYA
03323453100-3453110

iHSANIYE

Beyazit Mah. Sultan Cem Cad. No:31/A
Selcuklu/KONYA

033232124 51-3212461

KARATAY

Fatih Mah. Kdprii Sok. No:25 Selcuklu/
KONYA

0332236 3301-2363357

KONYA

Musalla Baglart Mah. Ankara Cad.
No:117/1 Selguklu/KONYA
033223806 66 - 238 58 54

ALAADDIN

Sems-i Tebrizi Mah. Mevlana Cd. No:1
Karatay/KONYA

033235072 15-350 63 94

YENi TOPTANCILAR SITESI
Fevzi Cakmak Mah. Karakayis Cad.
No:269/1 Karatay/KONYA
03327127880-7101016

MEVLANA

Sems-i Tebrizi Mah. Serafettin Cad. No:40
Karatay/KONYA
03323536103-3536102

KUTAHYA MERKEZ

Mecidiye Mah. Abdurrahman Pasa Cad.
No:7 Merkez/KUTAHYA

02742164081 -216 40 82

MALATYA

MALATYA MERKEZ

B.Huseyinbey Mah. Atatiirk Cad. No:31
Merkez/MALATYA

042232503 25-32594 59

MALATYA CEVREYOLU

ismetiye Mah. Buhara Cad. No:173-C/D
Merkez/MALATYA

0422326 57 51-326 57 54

AKHiSAR

Pasa Mh. Tahir Un Cad. 14. Sokak No:80
Akhisar/MANISA

0236414 5540-4145548

MANISA MERKEZ

1. Anafartalar Mah. Mustafa Kemal Paga
Cad. No:38/A Merkez/MANISA

0236 239 84 84 - 23207 00

SALIHLI

Mithatpasa Mah. Mithatpasa Cad. No:137
Salihli/MANISA

0236 7152089-7152099

TURGUTLU

Turan Mahallesi Atattirk Bulv. No:178
Turgutlu/MANISA
02363147060-3148010

MARDIN MERKEZ

Yenisehir Mah.Vali Ozan Cad. No:69/A
Merkez/MARDIN - 0482 212 32 87
2123297

MERSIN MERKEZ

Cami Serif Mah. Istiklal Cad. No:33/B
Merkez/MERSIN

03242382024 -23905 24

POZCU

Gazi Mah. Gazi Mustafa Kemal Bulvari
Eylip Secme Sit. B Blok No:345C Yenisehir/
MERSIN

032432868 57-3267570

TARSUS

Kizilmurat Mah Atatuirk Bulv. No:12 Tarsus/
MERSIN

03246139501-614 3049

BODRUM

Yokusbasi Mah. Hasan Resat Oncii Cad.
No:16 Bodrum/MUGLA

025231667 30-31669 75

FETHIYE

Cumbhuriyet Mah. Carsi Cad. No:43
Fethiye/MUGLA
02526120130-6120373

MUGLA

Emirbeyazit Mah. Recai Giirelci Sok. No:8
Merkez/MUGLA

025221213 88-2144815

NEVSEHIR

Camicedit Mah. Atatiirk Bulvari No:29/A
Merkez/NEVSEHIR

0384 2143600-2143217

FATSA

Mustafa Kemal Pasa Mah. Cumhuriyet
Meydani No:2/A Fatsa/ORDU

0452 424 24 06 - 424 04 26

ORDU MERKEZ

Sarkiye Mah. Stileyman Felek Cad. No:88/1
Merkez/ORDU

0452 223 27 47 - 223 44 49

OSMANIYE

Alibeyli mah. Palali Stileyman Cad. No:9/B
Merkez/OSMANIYE

032881356 26 - 813 59 90

RIZE MERKEZ

Carsi Mah. Cumhuriyet Cad. No:152/A
Merkez/RIZE

046421321 08-21401 65

ADAPAZARI

Tigallar Mahallesi Atatiirk Bulv. No:29/B
Adapazari/SAKARYA

0264 2740191 - 27401 90

ERENLER

Erenler Mahallesi Sakarya Cad. No:346/B
Erenler/SAKARYA

0264 276 99 81 - 276 99 26

BAFRA

Hiikiimet Cad. Biiytikcami Mah. No:5/B
Bafra/SAMSUN 0362 542 5474
5425484

SAMSUN MERKEZ

Kale Mah. Kazimpasa Cad. No:12/A
Merkez/SAMSUN

0362 435 86 04 -432 35 89

SAMSUN SANAYi

Sabanoglu Mah.Atatiirk Bulvari No:229
Tekkekdy/SAMSUN

0362 266 83 07 - 266 89 38

ISIiRT MERKEZ
Bahgelievler Mah. Hiikiimet Bulv. No:8/A
Merkez/SIiRT

112

0484 224 69 30 - 224 69 40

KEPCELI

SiVAS MERKEZ

Demircilerardi Mah. Celal Bayar Cad.
No:4A Merkez/SIVAS

0346 221 3350 -22133 80

SiVAS

Eskikale Mah. Sirer Cad. No:10/A Merkez/
SIVAS

0346 2257200-2243072

EMNIYET CADDESI

Ulubath Mah. Yunus Emre Cad. No:69/A
Merkez/SANLIURFA
04143122568-313 58 66

SANLIURFA

Atatiirk Mah. Atatiirk Bulvari No:80/A
Merkez/SANLIURFA

041421554 21-21554 24

CiZRE

Sanayi Cad. Dogan Apt. No:8/B Cizre
SIRNAK

04866166112 -61661 18

GERKEZKOY

Gaziosmanpasa Mah. Atatiirk Cad. No:1/A
Gerkezkdy/ TEKIRDAG

02827269140 -7267292

CORLU

Kazimiye Mah.Salih Omurtak Cad. No:20/A
Corlu/TEKIRDAG

0282 673 57 26 - 673 57 32

TEKIRDAG

Yavuz Mah. Hikiimet Cad. No:125 Merkez/
TEKIRDAG

0282 260 40 04 - 260 40 03

TRABZON

Kemerkaya Mah.Kahramanmaras Cad.
Ustadmeroglu is Merkezi No:19 Merkez/
TRABZON

04623260136 -3223748

DEGIRMENDERE

Sanayi Mah. Devlet Karayolu Cad. No:49
Merkez/TRABZON

0462328 1002-3281005

USAK MERKEZ

Kurtulus Mah. ismetpasa Cad. No: 46/A
Merkez/USAK

0276227 1110-227 7476

VAN MERKEZ

Serefiye Mah. Cumhuriyet Cad. No:29
Merkez/VAN

04322156262 -21444 45

SEMAVER

Kazim Karabekir Cd. Semaver Kavsagi
Arfay Is Merkezi No:7 Merkez/VAN
04322170140-21701 44

YALOVA MERKEZ

R.pasa Mah. Cumhuriyet Cad. No:16/A
Merkez/YALOVA

0226 8112150-8112158

YOZGAT MERKEZ

Medrese Mah. Lise Cad. Birlik Is Merkezi
No:26/A Merkez/YOZGAT

035421784 10-2124563

KARADENIZ EREGLI
Muftu Mah. Yukari Sok. No:4
Eregli/ZZONGULDAK
03723235323-3235363
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