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Esash
Bankacilik

#1 FAIZSIZ FINANS ESASI #6 YARDIMLASMA ESASI
Katilim bankaciligy, faizsiz finansman modeli Katilim bankaciligy, elde ettigi kazancin
sunar. Paradan para kazanmay: degil, ticari bir kismini sosyal sorumluluk projelerinde
faaliyetleri esas alir. degerlendirerek sosyal dengenin saglanmasina
destek olur.

#2  TICARETESASI .
K - . # 7 TAM HIZMET ESASI
atilim bankaciligl, ekonomiyi kalkindiracak

etik bir ticaret anlayisini benimser. Alim ve Katilim bankaciligi, misterilerinin tiim ihtiyag
satimda netlik esastir. ve beklentilerini karsilayacak tirtin ve hizmet
cesitliligine sahiptir. Sekt6re kazandirdig 6zel
uriinleri ve geleneksel bankaciligin katilim
bankaciligi degerleriyle ¢elismeyen tiim enstriiman

# 3 PAYLASMA ESASI

Katihm bankaciligy; ticaret, vekalet, ortaklik ve ve imkdnlarin bir arada sunar.
kiralama yontemleriyle kullandirdig finansmandan
olusan kar ve zarari, katihmecilariyla adilce ve s6z &
verdigi gibi paylagir. # 8 SOZLESME ESASI
Katilim bankaciligi, miisterileriyle baglangicta

. sozlestigi her seyin gecerliligini s6zlesme boyunca
# 4 MEMNUNIYET ESASI korur. Sézlesmeye sadakat esastir.
Katilim bankaciligs, insan odakli yaklagimi geregi,
miisterilerine {ist diizey memnuniyet saglamay1
amaglar. Hizmetlerini en iyi ve en kaliteli sekilde
sunmak i¢in azami ¢abay1 gosterir.

# 9 TOPLUMSAL FAYDA ESASI

projelerin finansmanina 6ncelik verir.

# 5 DENETIM ESASI Ekonomik biiylimeye ve toplumsal refaha katki saglar.
Katilim bankaciligy, standart denetimlerin yani
sira katilim bankacilig ilkelerine uygunluk # 10 ORTAKLIK ESASI
denetimine de tabidir. Degerlerimizle Katilim bankacilig1, her miisterinin bir ortak
ortiismeyecek, sagliga zararh olabilecek higbir oldugunun bilincindedir ve her zaman birlikte
trtindi veya ticari faaliyeti finanse etmez. kazanmayi esas alir.

Katilim bankacilig: giiclii esaslar iizerinde yiikseliyor,
Tiirkiye katilimla gii¢leniyor.

Katilim bankaciligini anlayanlar, emeklerinin ve alin terlerinin karsilig1 olan birikimlerini
gontil rahatligiyla ekonomiye kazandiriyor. Katilim bankaciligr bitytidiik¢e hem katilimcilar

hem de Tuirkiye kazaniyor. Esaslarina baglilikla ytikselen bu degeri tanidik¢a
siz de yiirekten katilacaksiniz.
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Katilim bankaciligs, toplumsal kalkinmaya destek olacak
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Stuirdurilebilirlik Esaslar:

SURDURULEBILIR FINANS ESASI
Katilim bankacihiginin belirledigi bankacilik esaslari,
stirdiirtilebilir finansin da temellerini olusturur.
Reel ekonomiye bagl ticaret, ortaklik ve risk
paylasimu gibi esaslar aym zamanda stirdiirtilebilir
finans sistemini de insa eder.

SURDURULEBILIR FAYDA ESASI
Katihm bankacihigy, diinyanin kit kaynaklarini
gelecek nesillere aktarabilme sorumluluguyla ¢alisir.
Ttim ekonomik faaliyetlerinde tiretim ve titketim
arasindaki dengeyi esas alan, adil ve paylasimct

bir finansal anlayisi benimser.

SURDURULEBILIR KALKINMA ESASI
Katilim bankacihiginin finansal rakamlarin Gtesine gegen
biiylime stratejisi, gevresel, sosyal ve ekonomik
stirdiirtilebilirligi ilke edinir. “Siirdtirilebilir Kalkinma
Amaglarina” hizmet etmek i¢in ulusal ve uluslararasi
kurumlarla aktif ig birlikleri kurar.
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Bankacilik

Dijitallesme Esaslar

HAYATI KOLAYLASTIRMA ESASI
Katim bankacihigy, ¢agin dinamiklerine uygun hizmet
anlayisini miisterilerine sunar. Geligmis teknolojilerle
miisterilerinin subeye gitmeden birgok islemi aninda
yapmasini saglayarak hayati kolaylagtirir.

HIZLI DiJiTAL HiZMET ESASI

Katihm bankacihgy; goriintiilii goriisme ile hesap acilis,
kare kod islemleri, mobil POS, akilli asistan, online aligveris
kolayliklar1 gibi hayat: kolaylastiran miisteri memnuniyeti
uygulamalaryla hizh dijital ¢oziimler tiretir.

INSAN ODAKLI BANKACILIK ESASI
Katihm bankacihigy, insan odakl hizmet anlayisii 6nceler.
Miisterileriyle kurdugu samimi giiven iliskisini dijital
ortamlarda da siirdiirtir. Bankacilik araglar: degisse de
katiim bankaciligmnin samimiyeti degismez.

TEKNOLOJIK BANKACILIK ESASI
Katilm bankacihigy, teknolojiyi bir arag olarak kullanarak
muisterilerinin tiim ihtiyaglarma uygun hizh dijital
¢Oztimleri zamaninda tretir. Veri giivenligine verdigi
biiytik onem ve kurdugu is birlikleriyle miisterilerinin yeni
teknolojilerden maksimum fayda elde etmesini saglar.

Katilim bankacilig: giiclii esaslar tizerinde yiikseliyor,
Tiirkiye katilimla gii¢leniyor.

Katilim bankaciligini anlayanlar, emeklerinin ve alin terlerinin karsilig olan birikimlerini
gontil rahathigiyla ekonomiye kazandiriyor. Katilim bankaciligr biiytiditkge hem katilimeilar
hem de Tuirkiye kazaniyor. Esaslarina baghlikla yiikselen bu degeri tanidik¢a
siz de yiirekten katilacaksiniz.

TURKIYE

KATILIM

BANKALARI

BIiRLIGI
\

alBarakao() | T EmlakKatilim | .HuuevTTﬁnK | Tiirkiye Finans(:’ | <P VAKIF KATILIM | Y ZiraatKatilim



katiimfinans

Icmdekller

I Yl Year:6 SayiIssue: 29 | Ocak - Subat January - February 2022

@ YoRrRUM COMMENT

DIITAL BANKACILIK YOLCULUEU B rarac Coies
Ot Bank Jurey D1JITALLESHE ODAGINDA KATILIM FINANS.

Participation finance focused on digitalization

¥ EKOSISTEM ECOSYSTEM

12

SERVIS BANKACILIGI MODELIYLE
ORTAYA GIKAN INOVASYON
FIRSATLARI

Innovation Opportunities Emerging with
the Service Banking Mode!

@ ROPORTAJ INTERVIEW

28

EONONIDE
UGG SEkToR
SOSYAL FNANS

Third Sector in Economy: Social Finance :)

TURK
KIZILAY

1%“

4  katiimfinans



B, posva FiLE

a0

DIJITAL DONUSUMDE
NEOBANKALAR

Neobanks in Digital Transformation

@ MEVZUAT LEGISLATION

o8

DIJITAL BANKACILIK MEVZUATI T =,
Digital Banking Legislation %/i :

43‘8_ DANISMA KURULU ADVISORY BOARD

L | UYUSMAZLIKLARIN GOZUM YOLU OLARAK
| SULH SOZLEGMES!

Settlement Adreement as a Way of Resolving Disputes

TEKNOLOJIi TECHNOLOGY

42

ISLAMI FINTEKE
GENEL BAKIS

General Islamic Fintech
(verview

&Y ULKE PANORAMASI

COUNTRY PANORAMA

b6

BIRLESIK ARAP EMIRLIKLERI

ULKE PANORAMASI

United Arap Emirates Country
Panorama

ROTA ROUTE

94

B0YUK VE PARLAK
VAPILARIVLA BIRLESTK ARAP
EMIRLKLER]

United Arab Emirates: Giant and
Shiny Buildings

katiimfinans 5



katiimfinans

YAPIM PRODUCTION

WAVE
TKBB Adina imtiyaz Sahibi Genel Direktor
Owner in the name of TKBB Group Publishing Director
Ismail Vural Mustafa Ozkan
Danigsma Kurulu Yayin Editérii
Advisory Board Publishing Editor
Metin Ozdemir Ahmet Cagatay Giinaltay
Ikram Goktas
Malek Khodr Temsah Sanat Yonetmeni
Nevzat Bayraktar Sr. Art Director
Ufuk Uyan Ciineyt Mert
Murat Aksam
Dijital Medya Uzmani
Yayin Koordinatdrii Digital Media Specialist

Editorial Coordinator

Aydin Savur
Erman Sahin

Gamze Biber

o oRKivE Ticari Isler Direktorii
T Ii B :_:L'?}'lm _Group Business Director
BIRLIGI
- Omer Arici
Merkez Finans Sorumlusu
Headquarter Finance Manager

Saray Mh. Dr. Adnan Biiyiikdeniz Cd. Akofis Park C Blok
No:8 Kat:8 34768 Umraniye / ISTANBUL
T: +90 ( 216 ) 636 95 00 (pbx)

Mine Demirkan

= Yayin Tiirii
www.katilimfinans.com.tr Type of Publication
bilgi@katilimfinansdergisi.com.tr Stireli yayin / Periodical

iki ayda bir yayinlanir / Published bimonthly

f /katilimfinansdergisi ¥ @KatilimFinans in /katilimfinansdergisi

TKBB'nin Kurumsal letisim Yayinidir. Bu dergide yer alan yazilar, aksi belirtilmedikge Tiirkiye Katilim
Bankalar Birligi'nin resmi gortisini yansitmaz, imzali yazilarda belirtilen goriisler sadece yazarlarina aittir.

This is the corporate publication of TKBB. The views and opinions expressed in this publication are those of
the authors and do not reflect the official policy or position of TKBB.

6 katiimfinans



Sunus Presentation

DIJITALLESME ODAGINDA KATILIM FINANS
Participation in the Focus of Digitalization Finance

29. Sayimizda Dijitallesme Temasiyla
Karsimzdayiz

Degerli okurlarimiz,

kapsamli bir galigma yiirtittiigiimiiz Katihm Finans'in

29'uncu sayisini istifadenize sunuyoruz. Stirdirtilebi-
lirlik ve dijitallesme kavramlarini 6zimseyen bir anlayigla bu
sayimizda kagit harcamadan tamamen dijital formatta karsi-
niza gikiyoruz. Izninizle bu sayimizin igerik kurgusunu sizlere
tanitmak isteriz. Kapak konumuzda, dijitallesme konusunu
ele alan bir dosya g¢alismasi bulunuyor. S6z konusu bdlim-
de, TKBB Bankacilik Hizmetleri Yoneticisi Sevcan Ekmen'in
‘Dijital Yetkinlik I¢in Kapsamli Rapor” baglikli yazisina yer
veriyoruz. Yine ayni bolimiin devaminda Tiirkiye'de faaliyet
gosteren TKBB iiyesi alt1 katihim bankamizdan ilgili isimler
de konu lizerine gortiglerini paylagti.

F inans diinyasindaki gelismeleri yakindan takip ederek

Yayimimizin sayfalarinda; T.C. Abu Dabi Biiylkelgisi Tugay
Tunger, TKBB Danisma Kurulu Uyesi Ertugrul Boynukalin,
BDDK Bilgi Sistemleri Uyum Dairesi Bagkani1 Mustafa Aydin,
BDDK Diizenleme Dairesi Bagkan1 Murat Yonag , Elmangos
Kurucusu Abd Elmohaimen Mansi, Mox Bank CEO’su Barba-
ros Uygun, Turk Kizilay Finans ve Hazine Yonetim Direktor
Ahmet Gakmak, Teknopark Istanbul Kulugka Merkezi Kidemli
Uzmani Serafettin Ozsoy, BAE Ulke Temsilcisi Rahim Albayrak
gibi isimler bir araya geliyor.

Her sayida katilim finans alaninda faaliyetleri ile hem yerel
hem de uluslararasi Islami finans endustrisine énemli katki
sa@layan bir iilkeye yer verdigimiz iilke panoramasi boli-
miimiizde bu defa, Birlesik Arap Emirliklerini (BAE) konuk
ediyoruz. Bu bolumde; Turkiye-BAE iligkilerinden BAE'nin
Islami finansta nasil gelisim gosterdigi konusuna uzanan
bagliklarla, farkl agilardan degerlendirmeleri kapsayici bir
igerik ile konuya dair uzman isimlerin kaleminden okuyoruz.
Degerli bilgilerini, goriiglerini aktararak dergimize katki veren
tum isimlere ve siz kiymetli okuyucularimiza tesekkirlerimizi
sunuyoruz.

Oniimiizdeki sayilarda tekrar bulusmak dilegiyle.

Keyifli okumalar dilerim.

On our 29th issue we dwell in to the theme
of digitilisation

Dear readers,

We present to you the 27th issue of Katilim Finans, in which we
carry out a comprehensive study by meticulously following the
developmentsin the world of finance. With an understanding
that embraces the concepts of sustainability and digitalisation,
we are providing this issue in a completely digital format to
prevent paper waste. I would like to provide a brief introduction
about the contents of this issue. Our cover report presents you
with a report on digitalisation. The aforementioned section,
our manager of the Banking Services Department, Sevcan
Ekmen presents her article “Comprehensive Report for Digital
Competence”. Furthermore, in the same section, expert names
in our six participation banks operating in Turkey, which are
also members of the TKBB, share their views on the subject.

On the pages of thisissue, we have comprised experts includ-
ing Ambassador of the Republic of Turkey to the United Arab
Emirates Tugay Tunger, Deputy Chairman of TKBB Advisory
Board Ertugrul Boynukalin, Head of Information Systems
Compliance Department Mustafa Aydin, Head of Regulation
Department Murat Yonag, Founder of Elmangos Abd Elmo-
haimen Mansi, Mox Bank CEO Barbaros Uygun, Finance and
Treasury Management Director of the Turkish Red Crescent
Ahmet Gakmak, Technopark Istanbul Incubation Center Sen-
ior Specialist Serafettin Ozsoy, UAE Country Advisor Rahim
Albayrak.

In the country panorama section of this issue, which presents a
country that stands out in participation finance, we presented
the United Arab Emirates (UAE). In this section, we read from
experts on the subject with inclusive content and topics rang-
ing from Turkey-UAE relations to how the UAE has developed
in Islamic finance and evaluations from different perspectives.

We would like to present our gratitude to all the contributors
for their valuable information and perspectives, as well as
you readers.

We hope to see you in our future issues.

We wish you an informative read.

Ahmet Cagatay Giinaltay
Editor - Editor

katiimfinans
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BASKAN'DAN ZB

DIJITAL ARASTIRMA RAPORU VE KATILIM
BANKACILIGINDA DIJITALLESME STRATEJILERI

DIGITAL RESEARCH REPORT AND DIGITALISATION STRATEGIES IN PARTICIPATION BANKING

ektorimizde yasanan teknolojik
s gelismeler, musteri deneyiminin

lyilestirilmesine, sektcr oyuncular
arasinda rekabet ortaminin olusmasina,
risklerin/ sorunlarin erken tespitine ve
problemlerin daha efektif/ hizli ¢oziimlen-
mesine imkan vermektedir. Dijer yandan
sliregler otomasyonunun daha verimli
hale getirilmesine ve organizasyonun
gevikliginin ve seffafliginin artmasina
da olanak saglamaktadir.

Katilim Bankacilig1 Dijital Aragtirma Rapo-
ru'na baktigimizda dijitallesmeyle birlikte
bankacilik sektoriinde ve katiim banka-
cilifinda 6ne g¢ikan konularin; geligsmis
musteri deneyimi, operasyonel verimlilik,
yeni nesil teknolojiler, mevzuat diizenle-
meleri, fintek ekosistemi, agik bankacilik,

ikram GOKTAS
TKBB Yonetim Kurulu Baskani
TKBB Chairman of the Board of
Directors

Technological developments in our indus-
try enable the improvement of customer
experience, the creation of a competitive
environment among industry players, ear-
ly detection of risks/problems and more
effective/faster resolution of problems. On
the other hand, it also permits the automa-
tion of processes to be made more efficient
and increases the organisation's agility and
transparency.

When we look at the Participation Banking
Digital Research Report, we see that the
prominentissues in the banking sector and
participation banking with digitalisation
are: advanced customer experience, oper-
ational efficiency, new generation technol-
ogies, legislative regulations, fintech eco-
system, open banking, access to financial

finansal olanaklara erisim, neobankalar
ve slirdiiriilebilir finans ve dijital oldugunu
goruyoruz.

Salginin itici giictiyle birlikte Tiirkiye Katilim Bankalar Birligi
istatistiklerine gore 2020 yili iiglincii geyrek sonu itibartyla
3,1 milyon olan aktif dijital miigteri sayisi, 2021 yili iglincii
geyrek sonu itibariyla 3,6 milyona ylikselerek yiizde 16,31k
bir bliylime yakalamistir. 2021 iglincii ceyrek sonu itibariyla
3,6 milyon olan bu aktif dijital miisteri sayisinin; ylizde 86'st
sadece mobil bankacilik, ylizde 6's1 sadece internet bankacihidj,
yuzde 81ise hem internet bankaciligi hem de mobil bankacihig
kullanmaktadir.

Dijitallesme yolunda yakalanan ivmenin artarak devam et-
mesi katilim bankacilifinin gelecedi igin gok elzemdir. Ctinkii
oniimiizdeki dénem igin gerekli olan bliyimeyi yakalayarak
tilkemizi katihm finansin merkezi haline getirme hedefimiz,
ancak bu sekilde gergede doniisebilir. Bunun icin fintek is
birliklerini gogaltmak, finansal okuryazarligi artirmak, insan
kaynagimizin konuyla ilgili yeterli donanimda olmasina 6zen
gostermek, irlin ve hizmetlerimiz hakkinda musterilerimize
etkin bir bilgi akisi saglamak ve acik bankacilik iizerine daha
fazla odaklanmak durumundayiz.

Dijitallesme yolunda yakalanan
ivmenin artarak devam etmesi katihm
bankaciligimin gelecegi icin elzemdir.

opportunities, neobanks and sustainable
finance and digital.

With the driving force of the pandemic, according to the sta-
tistics of the Participation Banks Association of Turkey, the
number of active digital customers, which was 3.1 million as
of the end of the third quarter of 2020, increased to 3.6 million
by the end of the third quarter of 2021, achieving a growth of
16.3%. Of these 3.6 million active digital customers as of the end
of the third quarter of 2021, 86% use only mobile banking, 6%
use only internet banking, and 8% use both internet banking
and mobile banking.

It is essential for the future of participation banking that the
momentum gained on the path of digitalisation continues to
increase. Because our goal of making our country the centre
of participation finance by capturing the development re-
quired for the upcoming period can only be realised in this
way. Thus, we have to increase fintech collaborations and
financial literacy, ensure that our human resources are suf-
ficiently equipped, provide an adequate flow of information
to our customers about our products and services, and focus
more on open banking.

It is essential for the future of participation
banking that the momentum gained on the
path of digitalisation continues to increase.

katiimfinans
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KATILIM BANKALARINDA
DIJITAL DONUSUM

DIGITAL TRANSFORMATION IN PARTICIPATION BANKS

torde oldudu gibi bankacilik ve finans sektériinde

de gerek miisteri beklentileri gerek ihtiyaglar dog-
rultusunda son iki yil igerisinde, pandemi ile de birlikte
daha fazla hiz kazandi. Dunya geleneksel kanallar ile
yapilabilecek pek ¢ok isin dijitallegebildigini, dijitallestikce
verimliligin artabilecedini deneyimlemis oldu. thtiyaglar
ile yeni nesil teknolojilerin bir araya getirildigi pek gok
yenilikci Girin ve hizmetin start aldigini gordigumiz sek-
torlerin igerisinde elbette bankacilik sektorii de yerini aldi.

D tnya genelinde dijitallesme ¢aligmalar her sek-

2022 yilinda Tiirkiye’de dijital bankalarin
hayata gecmesini ve sektoriin pazar
payinin biiyiimesini bekliyoruz

10 katiimfinans

Digitisation efforts worldwide have gained momentum
in all sectors during the last two years with the
pandemic, including the banking and finance sector in
terms of customer expectations and needs. The world
has experienced that many jobs that can be done with
traditional channels can be digitized, and with this
digitalisation productivity can increase. Of course, the
banking sector has taken its place among the sectors
where we see many innovative products and services that
bring together needs and new generation technologies.

We expect digital banks to be implemented
in Turkey in 2022 and the sector's market
share to grow
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Finteklerle ilgili ekosistemin
canlandirilmasina yonelik
calismalarimiza mz kazandirmay:
planhyoruz

Tlrkiye'deki katilim bankalarimiz bu dontisiim igerisin-
de yer almakta olup dijitallesme ile ilgili yatirnmlarini
hizlandirmis durumdadir. Tim katilim bankalarimizin
uzaktan musteri ediniminde hizlica yer almasi, basari
oranlarinin sektdr oranlarinin iizerinde olmasi, yenilikgi
ve inovatif ¢cokca irlin ve hizmete yatirnm yapmalari,
bankacilik sektorii igerisindeki pazar paylarini biyttiir-
ken dijital kanallarini en aktif arag olarak gordiiklerinin
gostergelerindendir.

TKBB olarak Ernst&Young ile beraber, daha 6nce Strateji
Belgemizde belirledigimiz dijitallesme hedefimize katki
saglayacak, bankalarimizin dijitallesme ¢alismalarin-
da istifade edebilecekleri kapsamli bir Dijital Aragtirma
Raporu hazirladik. Diinya genelinde detayli analizlerin,
gorusmelerin yapildig: rapor ile ithtiya¢ duyulan, alin-
masi beklenen aksiyonlar ile beraber dijital inisiyatifleri
sunduk. Ontimiizdeki siiregte TKBB olarak bu alandaki
caligmalari gozlemlemeye devam etmekle birlikte 6zellikle
finteklerle ilgili ekosistemin canlandirilmasina yonelik
galismalarimiza hiz kazandirmayi planlyoruz. Fintekler
ile is birliklerinin artmasi, daha verimli is modellerinin
kurgulanmasi, musteri ihtiyaglarina yonelik dinamik,
kisisellestirilmis, daha teknolojik tirtin ve hizmetlerin
sunulmasi, kugkusuz katilim finans ekosisteminin ge-
lismesine katki saglayacaktir.

Sektor pazar payinin biylimesine dogrudan katki sagla-
yacak dider bir énemli husus ise dijital bir katilim ban-
kas1 kurulmasi olacaktir. 2022 yilinda Turkiye’de hem
konvansiyonel hem de katilim bankacilidi sektoriinde
dijital bankalarin da hayata gegmesini ve sektoriin pazar
payinin biyimesini bekliyoruz. Sektore dahil olacak dijital
bankalarin temel stratejileri diinya genelindeki 6rneklerde
oldugu gibi, hizli ve verimli hizmet anlayisi ile rekabetci
bir sekilde yeni miisteri kazanimina odaklanip, sektdrdeki
pazar payl igerisinde yer edinebilmek olacaktir. Hizli, basit,
kaliteli ve seffaf siireglerle sunulacak tirlin ve hizmetler
ile misteri algilan ve tercihlerinin degisecedi agikardir.
Beklenen gelismeler igerisinde, katilim bankaciliginin
daha genis alana yayilabilmesi ve sektdrdeki biiylime-
sinin 6zellikle bireysel ve KOBI miisteri segmenti icin
hiz kazanabilmesi adina, pazardaki oyuncu sayisinin
artmasi faydali olacaktir.

We plan to accelerate our efforts to
revitalise the ecosystem related
to fintechs

Our participation banks in Turkey are involved in this
transformation and have accelerated their investments in
digitalisation. The fact that all of our participation banks
have quickly taken part in remote customer acquisition,
their success rates are higher than the sector rates, and
that they invest in many innovative and creative products
and services are the indicators that they consider their
digital channels as the most active tool while increasing
their market share in the banking sector.

As TKBB, we have prepared a comprehensive Digital
Research Report with Ernst & Young that will contribute
to the digitalisation goal that we set in our Strategy
Document and which our banks can benefit from in their
digitalisation efforts. With the report in which detailed
global analyses and interviews were assembled, we
offered digital initiatives along with the required and
expected actions. In the upcoming period, as TKBB,
we will continue to observe the outcomes in this area,
and we plan to accelerate our efforts to revitalise the
ecosystem related to fintechs. Increasing cooperation
with Fintechs, constructing more efficient business
models, offering dynamic, personalised and more
technological products and services for customer
needs will undoubtedly contribute to developing the
participation finance ecosystem. Another critical issue
that will directly contribute to the growth of the sector's
market share will be establishing a digital participation
bank. In 2022, we expect digital banks to be implemented
in both conventional and participation banking sectors in
Turkey and the sector's market share to grow.

The main strategies of the digital banks included in the
sector will be to focus on competitively gaining new
customers with a fast and efficient service approach, as
in the examples around the world, and to take place in
the market share in the sector. It is evident that customer
perceptions and preferences will change with the products
and services offered through fast, simple, high quality and
transparent processes. Within the expected developments,
it will be beneficial to increase the number of players in
the market to spread participation banking to a broader
area and accelerate the sector's growth, especially for the
retail and SME customer segments.

katiimfinans 11
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Teknopark istanbul Kulucka Merkezi Kidemli Uzmani-Technopark Istanbul Incubation Center Senior Specialist Serafettin Ozsoy

SERVIS BANKACILIGI MODELIYLE

DRTAYA GIKAN INOVASYON FIRSATLARE

INNOVATION OPPORTUNITIES EMERGING WITH THE SERVICE
BANKING MODEL

Yenilikci finansal iiriinlerin hem sayis1 hem sahaya inme hiz1 hem de iiretilme bicimi
ciddi anlamda degisecek

The number of innovative financial products, the speed of taking on the field and the way they
are produced will change drastically

mobil bankacilik gibi dijital kanallarda oldukca

basarili hizmetler sunuyorlar. Bu sayede hem
musterilerine daha kolay ve diistik maliyetle ulasiyorlar
hem de misterileri i¢in buytik bir kullanim kolayligi
saghyorlar. Fakat dijital diinyadaki hizmetlerin gegitlen-
mesi, e-ticaret eksenindeki uygulamalarin artmasiyla
beraber dijitallesmeye aligan tiiketiciler finansal tirtinler
acisindan da yeniligi daha fazla talep ediyorlar. Fakat
bankacilik sektoriiniin gelistirdigi ve uygulama alani

B ankalar 6nemli bir siiredir internet bankaciligi,
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Banks have been providing very successful services in
digital channels such as internet banking and mobile
banking for a significant period of time. In this way, they
not only reach their customers more efficiently and at a
lower cost but also provide excellent ease of use for their
customers. However, with the diversification of services
in the digital world and the increase in applications on
the axis of e-commerce, consumers who are accustomed
to digitalisation, demand more innovation in terms of
financial products.
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Dijitallesmeye alisan tiiketiciler
finansal iiriinler aisindan da yenilidi
daha fazla talep ediyorlar

reel sektor olan yenilik¢i trtin ve hizmetleri sahaya
indirmekte bliylik zorluklar c¢ekiliyor. Clinkii bu iiriin-
lerin misteriyle bulusmasi igin reel sektor firmalariyla
ig birlikleri yapilmasi gerekiyor. Dahasi karsilikli olarak
birgok ticari miizakerenin ve anlasmanin yapilmasi
gerektigiicin Urlin sahaya inene kadar yenilik¢i yonini
ve musteri ihtiyacini karsilama 6zelligini 6nemli 6lgiide
yitiriyor. Ornegin bir banka, havayolu seyahatlerinizden
puan toplayabilecediniz bir kredi kart1 gelistirse de bu
programa dahil edecegi havayolu sirketlerini ikna etme-
si yillar alabiliyor. Benzer sekilde, kredi kartina taksit
sinirlamasi nedeniyle elektronik iiriin satisina yonelik
aligveris aninda sunulabilecek bir kredi tirind gelistirse
de elektronik market zincirleriyle veya e-ticaret sitele-
riyle o0zel anlagmalar yapmadikga Grintin musteriler
tarafindan kullanilmasi oldukga zor.

Gectigimiz glinlerde bu tarz sorunlari tamamen ortadan
kaldirabilecek oldukca 6nemli bir gelisme yasandi. Ban-
kacilik Diizenleme ve Denetleme Kurulu (BDDK) 1 Ocak
2022 itibanyla yuriirlige giren “Servis Modeli Bankacili-

)

§1" hakkindaki yonetmelidini yayinladi. Boylece finans
diinyamiza “Servis Modeli Bankaciligi” kavrami girmis
oldu. Ozet olarak bu yeni modele bankacilik faaliyeti
olmayan sirketlerin bankacilik hizmetleri sunmasina
imkan saglayan bir model diyebiliriz. Bu modelde ban-
kacilik hizmetlerinin sunulmasinin altyapisini saglayan
kurulusa “servis bankasi” tanimi yapilirken, bu servisler-
den yararlanarak musterilere bunu ulastiran dijital web
sitesi veya uygulamalara da araytiz saglayicisi tanimi

yapilmakta.

Bir arayliz saglayicisi bazen biitiin bankacilik hizmet-
lerini sunup bir dijital banka gibi kendini konumlandi-
rabilirken bazen de sundugu dider hizmetleri finansal
triinlerle birlikte paketlemeyi hedefleyen bir strateji
icerisinde de kendini konumlandirabilir. Bu yénetmeligin
sagladigi imkanlardan yararlanip dolayli yoldan da olsa
kismi bir dijital banka olmanin yolu agik goziikiiyor. Buna
uygun bir 6rnek vaka daha dnce Albaraka Tiirk tarafindan
Almanya'da gergeklestirilen uygulamaydi. Albaraka Tiirk,
Almanya'da Solaris Bank'in hem bankacilik lisansini
kullanip hem de bankacilik teknoloji alt yapisiyla kendi

However, there are great difficulties in bringing inno-
vative products and services developed by the banking
sector, whose application area is the real sector, to the
field. This is because for these products to meet with
customers, cooperation with real sector companies is
required. Moreover, since many mutual commercial ne-
gotiations and agreements have to be made, the product
loses its innovative aspect and ability to meet customer
needs until it reaches the field. For example, even if a
bank develops a credit card that allows you to collect
points from your airline travels, it may take years to
convince the airline companies to include it in this pro-
gram. Similarly, although it develops a credit product
that can be offered at the time of shopping for the sale
of electronic products due to the instalment limitation
on the credit card, it is not straightforward for customers
to use the product unless special agreements are made
with the electronic market chains or e-commerce sites.
Recently, there has been a significant development that
can eliminate such problems. The Banking Regulation
and Supervision Agency (BRSA) published its regulation
on "Service Model Banking," which began on January 1,
2022. Thus, the concept of "Service Model Banking" en-
tered our world of finance. In summary, we can say that
this new model is a model that allows companies that do
not have banking activities to provide banking services.

In this model, the definition of "service bank" is given
to the institution that provides the infrastructure for
the provision of banking services, while the meaning
of interface provider is made to the digital website or
applications that make use of these services and deliver
them to the customers. While an interface provider can
sometimes offer all banking services and position itself
as a digital bank, it can also position itself in a strategy
that aims to bundle other services it provides with finan-
cial products. The way to become a partial digital bank,
albeit indirectly, by taking advantage of the opportunities
provided by this regulation seems clear. A suitable exam-
ple case was the practice carried out by Albaraka Tuirk
in Germany before. Albaraka Tiirk established its digital
bank named Insha by using the banking license of Solaris
Bank in Germany and integrating its banking application
with the banking technology infrastructure. Thus, they

Consumers accustomed fo digitalisation
are also more demanding of innovation
in terms of financial products
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gelistirdigi bankacilik uygulamasini entegre edip Insha
isimli dijital bankasini kurmustu. Boylece bir banka
kurmaktan ¢ok daha diisiik biitgeli bir yatirimla dijital
banka kurmayi1 basarmisti. Yeni yonetmelikle beraber
Tlrkiye'den de birgok benzer érnek ¢ikabilir. Bununla
birlikte en bilylik yenilikgi ¢oziimlerin hali hazirda elinde
bliyiik bir miisteri portfoyli barindiran reel sektor firma-
lanindan gelmesi muhtemel. Ozellikle son yillarda biiyiik
ivme kazanan online pazaryeri girisimleri (Trendyol,
Getir, Hepsiburada vb.), 6deme diinyasindan daha Gteye
ge¢cmeye baglayan yemek kartlar kuruluslari (Edenred,
Multinet vb.) ve dijitallesme yoniinde buiyiik adimlar
atmaya baglayan fiziksel market zincir magazalari (Bim,
A101, Sok, Migros vb.) servis bankaciligi imkanlarindan
yararlanarak ¢gok yakin zamanda misterilerine banka-
cilik hizmetleri sunmaya baglayabilirler.

Servis Bankaciligi Modeliyle yenilik¢i finansal Girtinle-
rin hem sayisi hem sahaya inme hizi hem de tretilme
bicimi ciddi anlamda degisecek. Eskiden bankalarin
iginde iiretilip yasatilabilmesi ve tutundurulmasi igin reel
sektére bagimli olan finansal inovasyon, artik bizatihi
reel sektoriin kendi iginde dogup gelisebilen bir yapiya
evrilmis olacak. Bdylece hem yenilik¢i finansal tirlinlerin
sahaya inme hizi olduk¢a hizlanacak hem de daha fazla
yenilikci Girinle misterilerin hayatlari kolaylasacak.
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succeeded in establishing a digital bank with a much
lower-budget investment than establishing a bank. With
the new regulation, many similar examples may emerge
from Turkey. However, the most prominent innovative
solutions are likely to come from real sector companies
with an extensive customer portfolio. Especially online
marketplace initiatives (Trendyol, Getir, Hepsiburada
etc.), which have gained significant momentum in recent
years, meal card organisations that have started to go
beyond the payment world (Edenred, Multinet, etc.) and
physical market chain stores that have commenced to
take significant steps towards digitalisation (Bim, A101,
Sok, Migros etc.) may start to offer banking services to
their customers very soon by taking advantage of service
banking opportunities.

With the Service Banking Model, the number of innova-
tive financial products, the speed of taking on the field,
and how they are produced will change significantly.
Financial innovation, which used to be dependent on
the real sector for its production, survival and promotion
within banks, will now evolve into a structure that can
arise and develop within the real industry itself. Thus,
both the speed of taking innovative financial products
on the field will accelerate, and customers' lives will be
easler with more innovative products.
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TKBB Bankacilik Hizmetleri Yoneticisi - TKBB Banking Services Manager Sevcan Ekmen

Katilim Bankaciligi

DIJITAL YOL HARITASI
DIGITAL ROADMAP FOR PARTICIPATION BANKING

Katilim Bankacilig Dijital Arastirma
Raporu, katilim bankacilig: dijital
yetkinlik insas1 hedefine katk:
saglayacak

u
I lk kez 2021 yilinda yayinlanan Katilim Bankaciligi

Dijital Arastirma Raporu'nda; yeni nesil teknolojiler,

trendler, dedisen mevzuatlar ve miigteri beklentileri
15191inda, sektor dinamikleri kiiresel ve yerel diizeyde
ayrintili bir sekilde ele alinmistir. Glincellenen Katilim
Bankacilig1 Strateji Belgesi'nde belirlenen katilim ban-
kacilhigi dijital yetkinlik insast hedefine katki saglayacak
Rapor; fintekler, neobankalar, bankalar ve katilim ban-
kalarimizla yapilan goriigsmeler ile farkli demografik,
sosyoekonomik profillere sahip 2 bin 246 kisinin katildig:
anket sonuglariyla sektdrde bir yol haritasi olma gayesi
ile hazirlanmigtir.
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The Participation Banking Digital Research Report
published for the first time in 2021, comprehensively
discusses the dynamics of the sector at the global and
regional level in the light of new generation technologies,
trends, changing legislation and customer expectations.
The report will contribute to the objectives of digital
competence formation in participation banking developed
in the updated Participation Banking Strategy Document.
It hasbeen prepared to be aroad map in the sector with the
results of the interviews with fintechs, neobanks, banks
and participation banks and the survey results of 2,246
people with different demographic and socioeconomic
profiles.

Participation Banking Digital
Research Report will contribute to the
goal of digital competence structure in
participation banking



www.katilimfinans.com.tr Q)) <

Rapor kapsaminda; miisteri, iriin,

is modeli, kanal, organizasyon,
teknoloji, inovasyon ve editim
basliklar altinda olusturulan strateji
bilesenleri ele alinmigtir

Rapor kapsaminda; miisteri, iiriin, is modeli, kanal, orga-
nizasyon, teknoloji, inovasyon ve egitim basliklar1 altinda
olusturulan strateji bilegenleri ele alinmistir. Aksiyonlari
dahanet resmetmek amacti ile bilegenlerin ikili gruplamasi
tzerinden 28 ikili dederlendirme analizi yapilmistir. Belir-
lenen dijitallesme stratejisi gergevesinde; katilim banka-
ciliinin oniimiizdeki kisa ve orta vadeli donemde almasi
gereken temel dijital inisiyatifler ve aksiyonlar belirtilmigtir.

Belirlenen Temel Dijital Inisiyatifler:

Dijital misteri kazanimina yonelik modellerin olus-
turulmasi

Segment odakl ig birliklerinin hayata gegirilmesi

Acik bankacilik modellerine yonelik teknolojik alt
yapilarin olusturulmasi

Dijital okuryazarhigin arttinlmasi ve dijital yetkinliklerin

gelistirilmesi
Bankalarimizin; belirlenen inisiyatifler gergevesinde ala-
caklar aksiyonlar ile ugtan uca dijitallesmesi, operasyonel
stiregleriniiyilestirmesi, kisisellestirilmis deneyim sunan
bankacilik Girtin ve hizmetlerinin yayginlasmas, iletigim-
lerini arttirmasi ve hatta miigteri istekleri dogrultusunda
bankacilik disinda farkli hizmetler sunabiliyor hale gel-
meleri ile katilim bankalarinin sektorde rekabetgi konuma
gelmesi hedeflenmektedir.

The report discusses the strategy
components formed under the
headings of the customer, product,
business model, channel, organisation,
fechnology, innovation and education

The report discussed the strategy components created
under the headings of the customer, product, business
model, channel, organisation, technology, innovation and
education. 28 pairwise evaluation analyses were carried
out over the pairwise grouping of the components to
portray the actions more clearly. Within the determined
digitalisation strategy framework, the leading digital
initiatives and actions that participation banking should
take in the short and medium-term period are specified.

Identified Key Digital Initiatives:
Designing models for digital customer acquisition
Implementing segment-oriented collaboration

Assembling technological infrastructures for open
banking models

Increasing digital literacy and developing digital
competencies

It is aimed that participation banks will become
competitive in the sector by digitalising them from end
to end, improving their operational processes, expanding
banking products and services that offer a personalised
experience, increasing their communication and even
providing different services other than banking in line
with customer requests with the actions to be taken by our
banks within the framework of the determined initiatives.
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Dijitallesme stratejisi
cercevesinde; katihim
bankacihdinin dniimiizdek
kisa ve orta vadeli donemde
almasi gereken temel dijital

dad

Sektdrdeki rim
katilim bankalarinin
dahil oldugu, uzakran
musteri edinimi

Within the framework of the
digitalization strategy, the
|eading digital initiatives and
actions that parficipation
banking should take inthe

basarl orani Haziran

inisiyatifler ve aksiyonlar ~ 20o1veeameozr  short and medium-term
P araliginda . ‘g
belirtilmistir 015 oimustur period are specified

The Success rate of

remote cusfomer
KATILIM BANKACILIGININ MEVCUT DiJIiTAL IBUG'UISI”UH, CURRENT PARTICIPATION BANKING
MUSTERI DEGERLENDIRMESI whichincludesall  piGITAL CUSTOMER EVALUATION
2020 3lncii geyrek ile 2021 3iinct ceyrek  PaMcipation banksin - The number of participation banking digital
arasinda yiizde 16,3 oraninda artan katlim  fhe secfor, was45%  customers, which increased by 16.3% between
bankaciligi dijital musteri sayisi, 2021 3'inci between June 2021 the 3rd quarter of 2020 and the 3rd quarter of
Ceyrek itibariyla 3,6 milyona ulagmistir. Kati- and October 2001 2021, reached 3.6 million as of the 3rd quarter

lim bankalari, Mayis 2021 tarihinden itibaren

uzaktan miisteri edinimi olanagi da saglamak-

tadir. Sektordeki tim katilim bankalarinin dahil oldugu,
uzaktan misteri edinimi basari orani Haziran 2021 ve
Ekim 2021 aralifinda yiizde 45 olup, toplam 34,6 bin
uzaktan misteri edinimi gergeklesmistir. Katilim ban-
kalarinin uzaktan musteri edinimi basar oranlarinin
geleneksel bankaciliktan pozitif olarak ayristigi goze
carpmakla birlikte, katilim bankacilidi dijital miisteri
pazar pay1 yiizde 5'tir. Dijital miisteri pazar payindaki
bliylime, ylizde 15'lik pazar payina ulagmakta temel hedef
olarak gortilmektedir.

Saha Anket Galigmasinda One Gikan Alanlar

Katilim bankaciligi misterilerinin given algisi sek-
torde pozitif ayrismaktadir.

Katilim bankacilig1 dijital iirtin ve hizmetleri konu-
sundaki farkindalik, tirin ve hizmetlerin iyilestiril-
mesi gelisim alani olarak dederlendirilmektedir. Geng
niifus daha biiyiik bir potansiyel tegkil etmektedir.

Cevik ve inovatif olan ancak heniiz katilim bankalar
kadar miigterilerinin glivenini kazanamamis fintek-
ler ile katilim bankalarinin is birlikleri potansiyel
firsat alani olarak de@erlendirilmistir.

20 katiimfinans

of 2021. Participation banks have also been

providing remote customer acquisition as of
May 2021. The success rate of remote customer acquisition,
which includes all participation banks in the sector, was
45% between June 2021 and October 2021, with a total of
34.6 thousand remote customer acquisitions. Although
the success rates of remote customer acquisition of
participation banks differ positively from traditional
banking, participation banking digital customer market
share is 5%. The digital customer market share growth is
seen as the primary target in reaching the 15% market share

Featured Areas in the Field Survey Study

Confidence perception of participation banking
customers is positively differentiated in the sector.

Awareness of participation banking digital products
and services and improvement of products and
services are considered areas of development. The
young population represents a greater potential.

Collaborations between participation banks and
fintechs, which are agile and innovative but have
not yet gained the trust of their customers as much
as participation banks, are considered as a potential
area of opportunity.
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Anket katilimcilarinin %37'sinin katilim bankacilig: hakkinda hig bilgi sahibi
olmadi@i bu dilim igerisindeki en biiyiik cogunlugun 15-18 yas araligi oldugu

goriilmiigtiir
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DIiJITAL YETKINLiGIN ARTIRILMASINA YONELIK ONU-
MUZDEKi DONEMDE PLANLANAN GALISMALAR

Belirlenen dijital inisiyatifler ve aksiyonlar ile ilgili calig-
malar1 hayata gegirmek izere hem TKBB nezdinde hem
de bankalarimizla planlamalar yapilmaya baglanmistir.
Devam eden strateji proje yonetim faaliyetleri igerisinde
dederlendirilecek aksiyon alanlari olacaktir. Misteri
beklenti ve ihtiyaglar dogrultusunda doniisen hizmet
anlayiglari, yeni nesil inovatif trendler, sektérdeki yeni
oyuncular ve reglilasyonlara gore bankalarimizin dijital
stratejilerini gekillendirmesi, yatirimlarini arttirmasi
beklenmektedir.

PLANNED STUDIES IN THE FUTURE PERIOD TO
INCREASE DIGITAL COMPETENCE

Plans are initiated at both TKBB and with our banks to
implement the studies related to the determined digital
initiatives and actions. Action areas will be evaluated
within the ongoing strategy project management
activities. It is expected that our banks will shape their
digital strategies and increase their investments in line
with customer expectations and needs, transforming
service understandings, new generation innovative

trends, new players in the sector and regulations.
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Albaraka Tirk Stratejik Planlama ve Ekonomik Arastirmalar Birim Midiri
Strategic Planning and Economic Research Department Manager of Albaraka Tiirk Dr. Omer Emeg

YENI CAGA UYGUN

DIJITAL STRATEJI
DIGITAL STRATEGY FOR THE NEW AGE

Ibaraka Tiirk olarak, isimize teknolojiyi maksimum

derecede adapte ederken misterilerimize ve is siireg-
lerimize katma deger saglayacak yeni modeller iizerinde
galisiyoruz. Dijital stratejimizin odaginda miisterilerimi-
ze daha iyi hizmeti, daha ucuza ve daha hizli sunmak
yer aliyor. Miisterimizin dijital dinyanin, ekosistemin
neresinde olursa olsun, ihtiya¢ duydugu tim trtin ve
hizmetler igin sadece finansal hizmetler anlaminda degil
uriine erisim anlaminda da bankasinin yaninda oldugunu
bilmesini istiyoruz.

Yeni ¢aga uygun dijital strateji alanlarina baktigimizda
karsimiza dort temel boyutun ciktigini goriiyoruz. flk
olarak musterilerimiz ile strekli baglantida olmak i¢in
iyilestirmeler yapiyoruz. Ozellikle mobil bankacilik ve
diger dagitim kanallar izerinden musterilerimize 7/24
ulasilabilir olmak, siber giivenlik araclar ile Gst dizey
koruma saglamak ve gelismis veri analitigi araglaryla
dijital ekosisteme entegre bankacilik hizmetleri sunmayi
hedefliyoruz. ikinci olarak musteri deneyiminde ve is
siireclerinde maksimum derecede otomasyonu saglamak
i¢in mobilden goruntili musteri olma, Robotik Stireg
Operasyonu (RPA) vb. projeleri hayata gegiriyoruz.

Uctincii olarak yeni is modelleri gelistirmek icin inovasyon
kasimizi stirekli galigtiriyoruz. Bubaglamda Albaraka Ga-
raj, Insha, Alneo, Semosis gibi birgok uygulamay1 hayata
gecirdik. Bununla beraber girisimci hizlandirma merke-
zimiz Albaraka Garajblinyesinden yetigen fintek startup
firmalarina, kurdugumuz girisimcei yatirim sermayesi fonu
tizerinden yatirim yapiyor gelisimlerini takip ediyoruz.
Gelecekte veri kalitesinin kurumlarin finansal yapisini
belirleyecegini diistiniiyoruz.
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As Albaraka Tiirk, we are working on new models that
will provide added value to our customers and business
processes while adapting the technology at the maximum
level. The focus of our digital strategy is to provide our
customers with better services that are cheaper and faster.
We want our customers to know that wherever they are
in the digital world and ecosystem, their bank is there
for all the products and services they need, not only in
terms of financial services but also in terms of access to
the product.

When we look at the fields of digital strategy in line with the
new age, we see that there are four essential dimensions.
First, we carry out improvements to constantly be in
contact with our customers. We aim to be accessible to
our customers 24/7, primarily through mobile banking and
other distribution channels, provide high-level protection
with cyber security tools, and offer banking services
integrated into the digital ecosystem with advanced
data analytics tools. Secondly, we implement projects
such as mobile video customer service, Robotic Process
Operation (RPA) etc., to ensure maximum automation in
customer experience and business processes. Thirdly, we
constantly train our innovation strength to develop new
business models. In this context, we have implemented
many applications such as Albaraka Garage, Insha, Alneo
and Semosis. In addition, we invest in fintech startup
companies that expanded within our entrepreneurial
acceleration centre Albaraka Garaj, through the
entrepreneurial investment fund we have established
and follow their developments. We believe that data quality
will determine the financial structure of institutions in
the future.
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B ilgi teknolojilerinde yasanan geligsmeler, yenilikler
ve kiiresellesen piyasalar biitlin sektorleri etkiledigi
gibi, bankacilik sektoriinii, dolayisiyla katilim bankaci-
lidin1 da ciddi bigimde etkilemistir. Dijitallesme, sekto-
rimiizii sube bazli geleneksel tirtin ve kanal yapisindan
yeni is modellerine dogru tasiyor. Urlin gesitliligimizi
artirirken, bu Grlinleri dijital kanallarimizdan misteri-
lerimize sunmak iizere tasarlamayi da mecbur kiliyor.
Bu durumu tilkemizde heniiz ¢ok geng olan ve dijitale
dogan katilim bankacilifinin, bankacilik sektoriindeki
payini artirmasina olanak saglayacak bir firsat olarak
goruyoruz.

Emlak Katilim olarak dijital stratejimizin odaginda,
miisterilerimiz ve onlarin finansal ihtiyaglarini katilim
bankacili§i prensiplerine uygun olarak her zaman ve
her yerden kolayca karsilayacak kurumsal yaklasim ve
bu kapsamda olusturdugumuz stirdiirilebilir bir dijital
dontisim programi uyguluyoruz. Biyometrik unsurlarin
kimlik dogrulamada daha yaygin kullanimi ile uzaktan
bankacilik hizmetlerine erisimi daha da gesitlendirmeyi
hedefliyoruz.

Biiylik veriyi ve analitik araglar misteri ihtiyaglarini
dahaiyi analiz etmek i¢in kullanaca@iz ve miisteri bek-
lentisi ile hedefli iirtin/hizmetleri bulusturarak, miisteri
etkilesimimizi daha da derinlestirecegiz. Yeni fintek ig
birlikleri olusturarak acik bankacilik uygulamalarinin
geligtirilmesi kapsaminda birgok yeni hizmetimizi de
miisterilerimizin istifadelerine sunuyor olacagiz.

KATILIM BANKALARINDA
DIJITALLESME STRATEJILERI

DIGITALISATION STRATEGIES IN
PARTICIPATION BANKS

Developments in information technologies, innovations
and globalising markets have affected all sectors, as well
as the banking sector, and thus, participation banking.
Digitalisation moves our industry from the traditional
branch-based product and channel structure to new
business models. While it increases our product range, it
also obliges us to design these products to present them
to our customers through our digital channels. We see
this situation as an opportunity to permit participation
banking, which is still very young and initiated digitally
in our country, to increase its share in the banking sector.

As Emlak Participation, at the centre of our digital strat-
egy, we implement a sustainable digital transformation
program that we have constructed within this scope, with
a corporate approach that will quickly meet our customers
and their financial requirements any time and anywhere,
following the principles of participation banking. We aim
to further diversify access to remote banking services
with the more widespread use of biometric elements in
identity verification.

We will use extensive data and analytical tools to better
analyse customer needs, and we will further deepen our
customer interaction by combining customer expectations
with targeted products/services. We will be offering many
unique services to our customers to develop open banking
applications by forming new fintech collaborations.

katiimfinans
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Kuveyt Tiirk Strateji ve inovasyon Grup Miidiirii ve Lonca Yénetim Komitesi Uyesi
Kuveyt Turk Strategy and Innovation Group Director and Lonca Board Member Dr. Selman Ortakoy

ROTAMIZ DIJITAL,
ODAGIMIZ INSAN

OUR ROUTE 15 DIGITAL, &
OUR FOCUS IS PEOPLE 2%

E)'\ GORUS

Usterilerimize sundugumuz hizmetlerin birgogunu

koronaviriis salgininin ¢gok daha éncesinde dijitale
tagimak suretiyle subelerimizi, finansal siireglere yar-
dimci olan ve misteri iligkilerini ylriiten alanlar olarak
kurgulamistik. Subelerimizin uzun zaman once girdigi
bu dontisimiin ginimiizde yaganan salgin siirecinde
ziyadesiyle faydasini gordiik ve gérmeye devam ediyoruz.

Salgin siireci, dijital alanda atmig oldugumuz adimlarin ve
kat ettigimiz yolun 6nemini teyit etti. Bu baglamda hem
mevcut dijital kanallarimizi kullanan musterilerimizin
hem de bu kanallarn kullanmaya yeni baglayan miiste-
rilerimizin finansal iglemlerini daha da kolaylagtiracak
dijital projelerimizi gelistirmeye ve bu alanda yatirimlar
yapmaya devam edecegiz.

2025 stratejik hedeflerimiz dogrultusunda dijital doniisim
alaninda su li¢ noktay1 odadimiza aliyoruz: Miigteri mer-
kezli yapilarin hayata gegmesiyle artan miisteri deneyimi
ve memnuniyeti, siireglerde dijital teknolojilerin etkin
kullanimiyla artan verimlilik, verinin etkin kullanilmasi
sayesinde pazarlamadan finansa veri tabanl proaktif
aksiyon alinmasini saglayacak altyapilarin olusturul-
masl. Bu dnceliklerimiz dogrultusunda, dijital doniisim
yolunda “rotamiz dijital, odagimiz insan” anlayisindan
odiin vermeden ilerliyoruz.
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By transferring many of the services we provide to
our customers to digital well before the coronavirus
epidemic, we designed our branches as areas that assist
financial processes and conduct customer relations. We
have noticed and continue to notice the benefits of this
transformation, which our branches entered a long time
ago, in the current pandemic process.

The pandemic process has confirmed the significance of
our steps and our path in the digital field. In this context,
we will continue to develop our digital projects that will
facilitate the financial transactions of our customers who
use our existing digital channels and who have just started
using these channels, and we will continue to invest in
this area.

In line with our 2025 strategic goals, we focus on the three
following points in the field of digital transformation:
Increasing customer experience and satisfaction with the
implementation of customer-centred structures, increased
efficiency with the effective use of digital technologies in
processes, establishing infrastructures that will enable
data-based proactive action from marketing to finance,
thanks to the effective use of data. In line with these
priorities, we move forward on the digital transformation
path without compromising the understanding of "our
route is digital, our focus is people".
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Turkiye Finans Perakende Bankacilik Genel Mudur Yardimeisi
Retail Banking Executive Vice President at Turkiye Finans M. Necati Ozdeniz
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B ankacilikta kurallan degistiren tim gelismelere
ilk uyum saglayan banka olma iddiamizi uzaktan
misteri edinimi siirecinde de basariyla ortaya koyduk.
Dijitallesmeye yaptigimiz yatirimlar ve yenilik¢i yakla-
simimiz sayesinde bu yeni donemde de stirdiiriilebilir
biiyime sagladik. Bunu yaparken de insan odagindan
hig ayrilmadik ve drnek bir kurum haline geldik. Yeni
donemde miusterilerimizin sadece bankamizin dijital
kanallarindan dedil, is birligi yaptigimiz fintekler ve mobil
platformlar tizerinden de uzaktan misteri olabilecekleri
is modelleri iiretiyoruz. Kisacasi ticaretin oldugu her
yerde hayatin akisi icerisinde musterilerimize kusur-
suz bir bankacilik deneyimi sunmak istiyoruz. Glinkii
biliyoruz ki bu yaklasim bizleri gelecegin bankacilig:
olarak tanimlanan “Gériinmez Bankacilik” seviyesine
ulastiracak.

Bunun en glincel 6rnedi, bankacilik sektoriinde ilk olma
ozelligi tasiyan “eXtra Limit” isimli Uriinimuzdir. Bu
urlin ile tiiketiciler, artik banka subelerimize gitmelerine
gerek kalmadan dakikalar iginde dijital kanallarimiz-
dan veya anlagmali oldugumuz firma uygulamalarindan
miisterimiz olabiliyor ve sanal kartlarina tanimlanan
finansman limitiyle ister online isterse magazalardan
QR Kod ile aligveris yapabiliyorlar. Bir diger irinimuz
TFXTARGETa ise gegen sene basinda hisse senedi ve
yatirim fonu alig-satig igslemlerini eklemistik. Ardindan
bununla da yetinmeyip gok kisa bir siire igerisinde, borsa
yatirim fonu iglemlerinin de platform tizerinden yapila-
bilmesini sagladik. Bu glincellemeyle birlikte TFXTARGET
platformumuz lizerinden ABD ve Avrupa borsalarinda
iglem goren dev sirketlerin hisseleri kolayca alinip, sa-
tilabilir hale geldi.

Ayni zamanda {ilkemizin énemli markalariyla ig birligi
yapip ‘Hizli Finansman ve Odeme Noktalar” kurduk.
Agik bankacilik alt yapisiyla gelistirilen bu ig modeli ile
bankacilik irlin ve hizmetlerini miisterilerimize giinliik
olagan hayatlar iginde ek bir slire¢ yaratmadan hizl,
giivenli ve kolay bir deneyimle sunuyoruz.

GORINMEL BANKACILIK
SEVIYESINE ULASMAK

REACHING THE LEVEL OF
INVISIBLE BANKING

We have successfully demonstrated our pledge to be
the first bank to adapt to all developments that change
banking rules and the remote customer acquisition
process. Thanks to our investments in digitalization and
our innovative approach, we achieved sustainable growth
in this new period as well. While doing this, we never left
the human focus and became an exemplary institution.
In the new period, we are creating business models where
our customers can become remote customers through our
bank's digital channels and through fintechs and mobile
platforms with which we cooperate. In short, we want to
offer our customers a perfect banking experience in the
flow of life wherever there is commerce because we know
that this approach will bring us to the level of "Invisible
Banking", which is defined as the banking of the future.

The most recent example of this is our product called
"eXtra Limit", which is the first in the banking industry.
With this product, consumers can become our customers
through our digital channels or contracted company
applications within minutes without going to our bank
branches. They can shop online or in stores with a QR
Code, with the financing limit defined for their virtual
cards.

At the beginning of last year, we added stock and mutual
fund buying and selling transactions to our other
product, TEFXTARGET. Furthermore, since it was not
completely satisfactory, we enabled exchange-traded
fund transactions to be carried out on the platform in a
short time. With this update, the shares of giant companies
traded in the US and European stock exchanges have
become easy to buy and sell through our TFXTARGET
platform.. At the same time, we cooperated with the crucial
brands of our country and established "Fast Financing and
Payment Points". With this business model developed with
an open banking infrastructure, we offer banking products
and services to our customers in a fast, secure and easy
experience without creating an additional process in
their daily lives.
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Vakif Katilim Bilgi Teknolojileri ve Dijital Bankaciliktan Sorumlu Direktdrii
Vakif Katilim Director of Information Technologies and Digital Banking Mehmet Biitiin

KATILIM BANKALARINDA

DIJITALLESME STRATEJILERI

DIGITALISATION STRATEGIES IN
PARTICIPATION BANKS

E)'\ GORUS

K atihm bankaciliginin sektor igerisindeki pazar payini
artirmasi, biiyiik oranda etkin bir dijital dontisim
stratejisine sahip olmasina baghdir. Ancak bu sekilde
ustlin bir miisteri deneyimi ve operasyonel verimlilik sag-
lanabilir, rekabet kabiliyetini artirilarak stirdiiriilebilir bir
blylime yakalanabilir. Uluslararasi pazar arastirma sirketi
Global Market Insight tarafindan yapilan aragtirmaya gore,
dijital bankacilik pazar1 2026 yilina kadar piyasa dederini
12 trilyon dolarin tzerine tagiyacak. Dijital bankacilik
pazarinin ginimuzdeki piyasa degeri ise 8 trilyon dolar
olarak tahmin ediliyor. Bu aragtirma 5 yil gibi kisa bir
slirede pazarin yuzde 50 biiyliyecedi anlamina geliyor.

Geldigimiz noktada Tirkiye'deki katilim bankalarinin
dijital donlisiim agisindan gelisime agik oldugunu gori-
yoruz. Ozellikle Bilyiik Veri ve Veri Analitidi, Yapay Zeka
(AI), Makine Ogrenimi (ML) ve Robotik Siirec Otomasyonu
(RPA), Blokzinciri ve Siber Giivenlik Uygulamalari gibi
yeni nesil teknolojiler alanlarina daha ¢ok odaklanilarak,
insan kaynad: yetkinlikleri artirilarak ve migterilerin
dijital okuryazarlik oranini ytikseltilerek katilim banka-
ciliginin dijital déniistim yolculugu basarili bir sekilde
devam ettirilebilir.
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Increasing the market share of participation banking in
the sector largely depends on having an effective digital
transformation strategy. Increasing the market share of
participation banking in the sector largely depends on
having an effective digital transformation strategy.

According to the international market research company
Global Market Insight, the digital banking market will
increase its market value to over 12 trillion dollars by 2026.
The current market value of the digital banking market is
estimated at 8 trillion dollars. This research means that
the market will grow by 50% in a short period of 5 years.

At this point, we see that participation banks in Turkey are
open to development in terms of digital transformation.
By focusing more on new generation technologies such
as Big Data and Data Analytics, Artificial Intelligence
(Al), Machine Learning (ML) and Robotic Process
Automation (RPA), Blockchain and Cyber Security
Applications, increasing human resource competencies
and improving the digital literacy rate of customers, the
digital transformation journey of participation banking
can be sustainable.
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Ziraat Katilim Pazarlama Yonetimi Grup Baskani - Ziraat Katilim, Head of Marketing Management Group Mustafa Kiirgad Getin

DNYA STANDARTLARINDA
SURDURULEBILIR DIJITAL DENEYIMLER

WORLD-CLASS SUSTAINABLE
DIGITAL EXPERIENCES

M Usteri aligkanlhiklarn pandemi etkisi ile birlikte
gok hizli dedismektedir. Dijital diinyada bu gok
daha fazla hissedilmektedir. Yeni kelimesi gok hizli es-
kimektedir. Hatta ambalajini agarken eskiyen tirtinlerle
artik gok sik karsilagmaktayiz. Bu dedisime ve ¢agin
getirdigi ihtiyacglara hizli cevap verebilmek adina giicli
teknik altyapi, Ar-Ge ve inovasyon her gegen giin 6nem
kazanmaktadir. Geleneksel igslem yontemleri yerini daha
hizli ve guivenli dijital gozlimlere birakmaktadir.

Ziraat Katihm olarak katilim finans sistemine her zaman
ve her yerden erisilebilen, diinya standartlarinda siir-
diirtilebilir dijital deneyimler sunmayi hedeflemekteyiz.
Miusteri ihtiyaglar ve banka beklentileri dogrultusunda;
yenidijital irlin, servis ve kanallarin olusturulmasi, karh
ve verimli yeni teknoloji entegrasyonlarinin gergeklesti-
rilmesi stratejilerimiz arasindadir. Bu kapsamda bireysel,
perakende ve KOBI segment musterilerimiz dncelikli
olmak lizere dijital donlisiim i¢in kisa, orta ve uzun vade
planlarimizi uygulamaya almig bulunmaktayiz.

Dijital kanallarimizda etkinligimizi arttirmak iizere
ileri analitik ¢aligmalar, irlin bagvurular ve 6deme
uygulamalari ile dis servis entegrasyonlarini adim adim
gergeklestirmekteyiz. Agik bankacilik is modelimiz ile
hem finansal teknoloji sirketleriyle is birligi yapacak hem
de bankacilik servislerimizi sundugumuz platformlar
artiraca@iz. Musterilerimizin tim hesaplarina ve finansal
verilerine tek bir ara ytizden ulagmasina olanak saglaya-
cak sistemlerle entegrasyon kurmak dijital amaglarimiz
arasinda yer almaktadir. Bu minvalde bir adim olarak
uzaktan musteri edinimi projesi ile biyometrik dogrula-
ma yontemlerini kullanarak miisterimiz olmak isteyen
herkese goriintiilii goriisme ile hesap agabilmelerini
saglamaktayiz. Oniimiizdeki siiregte miisterilerimizin
subelerimize gitmesine gerek kalmadan birgok hizmeti
Katilim Mobil {izerinden ugtan uca almasini saglayacagiz.

Customer practices are changing swiftly as a result of
the pandemic. This is sensed more intense in the digital
world. The word new gets old very quickly. In fact, we often
come across products that wear out while unpacking. To
respond quickly to this change and the needs of the age,
strong technical infrastructure, R&D, and innovation are
gaining importance daily. Faster and safer digital solutions
are replacing traditional transaction methods.

As Ziraat Participation, we aim to provide world-class
sustainable digital experiences that can be accessed
anytime and anywhere in the participation finance system.
Our strategies are to construct new digital products,
services, and channels in line with customer requirements
and bank expectations and realise profitable and efficient
new technology integrations. In this context, we have
implemented our short, medium and long term plans for
digital transformation, primarily for our individual, retail
and SME segment customers.

To increase our efficacy in our digital channels, we carry
out advanced analytical studies, product and payment
applications, and external service integrations step
by step. We will cooperate with financial technology
companies and increase our banking services' platforms
with our open banking business model. Our digital goals
are to integrate with systems that allow our customers to
access all their accounts and financial data from a single
interface. As a step in this direction, we enable anyone
who wants to be our customer to open an account via
video call using biometric verification methods with the
remote customer acquisition project.

In the upcoming period, we will ensure that our customers
receive many services from end to end via Participation
Mobile without going to our branches.
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@ ROPORTAJ Turk Kizilay Finans ve Hazine Yonetim Direktori - Finance and Treasury Management Director of the Turkish Red Crescent Ahmet Cakmak

TURK

KIZILAY

Ekonomide
Ucltnci Sektar:

SOSYAL Aa
THIRD SECTOR IN ECONOMY: SOCIAL FINANCE A

"Katilim finans sektorii ile sosyal finansin, kurulacak is birlikleriyle toplumun
gelecege tasinmasinda daha etkin rol alabilecegini inantyorum”

I believe that the participation finance sector and social finance can play a more active role in
carrying the society to the future with the cooperations to be established
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Avrupa Birligi (AB) iiyesi iilkeler
sosyal finanst ifade etmek i¢in, iigiincii
sektor kavramim kullanmaktalar

Ahmet Gakmak; sosyal finans kavramyi, insani
yardim ve katilm finans sektoriiyle potansiyel
ig birliklerini Katilim Finans igin anlattl.

T urk Kizilay Finans ve Hazine Yonetim Direktori

TOPLUMSAL FAALIYETLERIN FINANSMAN iHTIYAGLA-
RININ KARSILANMASINDA ON PLANA GIKAN SOSYAL
FINANS KAVRAMI HAKKINDA NE DUSUNUYORSUNUZ?

Gliniimiizde bazi gevreler sosyal finans kavramiyla hayir,
badis ve yardim gibi filantropi nitelikli finansal destekleri
bagdastirirken, kimi ¢evreler sosyal, gcevresel her tiirli
etkinlik ve inisiyatife, kar1 da dikkate alacak sekilde,
farkli formlarda (finansman, gelir getirici diger modeller)
aktarilan kaynaklarla iligkilendirmektedir. Sosyal finans
mevcut anlayislarin Gistiinde, mevcut yaklagimlar kap-
sayan yeni bir yaklagim olarak karsimiza gikmaktadir.
Tanimlamak gerekirse sosyal finans, insani, gezegeni
ve kar bir arada de@erlendiren, kar ve sosyal etkinin bir
arada bulunabilecedini savunan yeni bir finansal yak-
lagimdir. Sosyal finans/ekonomi, tiglincl sektdr, yesil
finans/politikalar gibi kavramlarla da ifade edilebilmek-
tedir. Avrupa Birligi (AB) iiyesi lilkeler sosyal finansi ifade
etmek icin Uglinci sektoér kavramini kullanmaktalar.
Sosyal finansmana konu faaliyetlerin neticesinde olusan
sosyal etkinin Olgtlebilir olmasi, sosyal etkiyle birlikte
finansal geri déniige 6nem vermesi gibi gereklilikler sos-
yal finansy, filantropi vb. yaklasimlardan farklilastiriyor.
Proje ve faaliyetlerin finansmani, risk paylasimi temelli
mikro finansman, kitle fonlamasi vb. finansal tirlinler ve
sosyal etki bonolari gibi borg temelli finansal irlinlerle
gergeklestirilmektedir.

SOSYAL YARDIMLASMA VE DAYANISMAYI AMAGLAYAN
VAKIF, DERNEK, SENDIKA, KOOPERATIF GiBi GESITLi
SIVIL TOPLUM KURULUSLARININ SOSYAL FiNANS EKO-
SISTEMI ICERISINDE NASIL BiR YERE SAHIP?

2021 yil verileri dikkate alindiginda Tirkiye'de gesitli
amaglarla kurulmus, farkli alanlarda faaliyette bulunan
yaklasik 122 bin dernek, 640 sendika, 5 bin 480 vakif, 40
farkli tiirde yaklasik 60 bin kooperatif faaliyette bulun-
maktadir. Bu kurumlar 2021 yilinda Gayrisafi Yurt Igi
Hasila'nin (GSYIH) yaklasik yiizde 16,1'i diizeyinde har-
cama yaparak, sosyal faaliyetlerin inansmaniyla, kamu
kesiminin, birincil sektoriin tizerindeki mali yiikii hafif-

Ahmet Cakmak, Finance and Treasury Management
Director of the Turkish Red Crescent, talked about the
concept of social finance, humanitarian aid and potential
collaborations with the participation finance sector for
Katilim Finans.

WHAT DO YOU THINK ABOUT THE CONCEPT OF SO-
CIAL FINANCE, WHICH COMES TO THE FORE IN MEET-
ING THE FINANCING NEEDS OF SOCIAL ACTIVITIES?

Today, while some circles associate the concept of so-
cial finance with philanthropic financial supports such
as charity, donations and aid, some circles associate it
with resources transferred in different forms (financing,
other income-generating models) to all kinds of social
and environmental activities and initiatives, taking
into account the profit. Social finance emerges as a new
approach covering existing approaches. In terms of defi-
nition, social finance is a new financial approach that
considers people, the planet and profits together and
argues that profit and social impact can coexist. It can
also be expressed with concepts such as social finance/
economy, third sector, green finance/policies. Member
countries of the European Union (EU) use the concept
of the third sector in the expression of social finance.
Member countries of the European Union (EU) use the
concept of the third sector to express social finance.
Requirements such as the measurability of the social
impact resulting from the activities subject to social
finance and the emphasis on the financial return along
with the social implications differentiate social finance
from approaches such as philanthropy. Financing pro-
jects and activities, risk-sharing-based micro-financing,
financial products such as crowdfunding and debt-based
financial products such as social impact bonds.

WHAT IS THE PLACE OF VARIOUS NON-GOVERNMEN-
TAL ORGANISATIONS SUCH AS FOUNDATIONS, ASSO-
CIATIONS, UNIONS AND COOPERATIVES AIMING AT
SOCIAL ASSISTANCE AND SOLIDARITY IN THE SOCIAL
FINANCE ECOSYSTEM?

According to 2021 data, there are approximately 122,000
associations, 640 unions, 5480 foundations, and ap-
proximately 60,000 cooperatives of 40 different types
operating in different fields and established for various
purposes in Turkey. By spending approximately 16.1% of

Member countries of the European Union
(EU) use the concept of the third sector to
express social finance
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letmigtir. 2021 yilinda tigtinciil sektdr tarafindan yapilan
harcamalarin GSYIH orani AB iilkelerinde yiizde 26,4,
gelismis diinya ilkelerinde ise yiizde 19,6'a ulagmuistir.
Sosyal finans ekosisteminin talep tarafini olusturan si-
vil toplum kuruluslari, toplumsal ve sosyal faaliyetlerin
finansmaninda bilylik 6nem arz etmektedir. Ginlimiizde
sivil toplum kuruluslar, faaliyetlerinde yalnizca toplumun
dezavantajli kitlesini hedef kitle olarak belirlememekte,
beraberinde sunulan saglik, editim, istihdam, barinma
gibi toplumsal hizmetler nedeniyle toplumun geneline
hitap edebilmekteler. Bu nedenle toplumun genis kitle-
lerince kabul gdérmekte olup, onlimiizdeki donemde bu
ilgi artarak devam edecegi dngortilmektedir.

KIZILAY'IN “KIRMIZI FINANS” OLARAK ADLANDIRDIGI
YAKLASIMDAN BAHSEDER MIiSiNiz?

Kirmizi finans, toplumun maruz kaldidi gog, afet, yoksul-
luk gibi sorunlarnn ¢oziimii igin ortaya konulan uygulama
ve projelerin finansmaninin saglanmasinda kullanilacak
yenilik¢i finansal modeller ve ig birligi modellerini ifade
eden, finansal bir kavram olarak tanimlayabiliriz. Mode],

Sosyal finans ekosisteminin talep
tarafini olugturan sivil toplum
kuruluslan, toplumsal ve sosyal
faaliyetlerin finansmaninda biiyiik
Gnem arz etmektedir
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Non-governmental organisations,
which constitute the demand side of
the social finance ecosystem, are of
great importance in financing social
activities

the Gross Domestic Product (GDP) in 2021, these institu-
tions have alleviated the financial burden of the public
sector and primary sectors' financial burden by financing
social activities. In 2021, the third sector's GDP ratio of
the expenditures reached 26.4% in EU countries and
19.6% in developed world countries. Non-governmental
organisations, which constitute the demand side of the
social finance ecosystem, are of great importance in
financing social activities. Today, non-governmental or-
ganisations do not only identify the disadvantaged group
of the society as the target group in their activities but
also address the general public due to the social services
such as health, education, employment, and housing.
For this reason, it is accepted by the large masses of
society, and it is predicted that this appeal will continue
to increase in the coming period.

CAN YOU EXPLAIN THE APPROACH THAT THE TURK-
ISH RED CRESCENT REFERS TO AS "RED FINANCE"?

We can define red finance as a financial concept that
expresses innovative financial and cooperation models
that will be used to finance the practices and projects
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Uclincli sektor blinyesinde faaliyette bulunan kurumlarin
varlik ve kaynaklarinin etkin degerlendirilmesi esasi-
na dayanmaktadir. Kiiresel dlgekte ve ilkemiz 6zelinde
yasanan sosyal problemler iglincii sektorin harcama-
larinin ve dogal olarak giderlerinin artmasina neden
olmustur. Gelirleri de benzer sekilde sabit kalan, azalan
uclnct sektor igin yeni gelir kaynaklarinin olusturulmas:
gerekmektedir. Sosyal finansman modeli kapsaminda
tasarlanan kirmizi finans, toplumsal sorunlar gidermeye
doniik projelerin finansmaninda kullanilmak tizere risk
paylagimi temelli ve borg temelli olarak, kirmizi bonolar,
kirmizi kira sertifikalari, kirmizi yatinm fonlari, mikro
finansman, gayrimenkul yatirim fonlar gibi gesitli finan-
sal irlin ve hizmetlerin gelistirilmesini amacglamaktadir.

DIJITALLESMENIN INSANi YARDIM BASTA OLMAK
UZERE SOSYAL YARDIMLASMA VE DAYANISMANIN
FINANSMANINA ETKILERINDEN VE ONGORULERINiz-
DEN BAHSEDER MiSINiz?

Calismalar ontimiizdeki dénemde dijitallesmenin, in-
sanoglunun yasaminda temas etmedidi alanin sinirl
kalaca@ini ortaya koymaktadir. Sivil toplum kuruluslari,
yeterli diizeyde olmadid dustintilse de farkli motivas-
yonlarla faaliyetlerinde teknoloji ve dijitallegsme siiregle-

Katilim finans sektorii ve

sosyal finans, benzer amac ve
prensipler dahilinde faaliyetlerini
siirdirmektedir

put forward to solve social problems such as migration,
disaster and poverty. The model is based on the practical
evaluation of the assets and resources of institutions
operating in the third sector. Social problems experi-
enced on a global scale and in our country have led to
an increase in the expenditures of the third sector and
naturally its expenses. It is necessary to create new
income sources for the third sector, whose incomes
are similarly stable or declining. Red finance, designed
within the scope of the social finance model, aims to
develop various financial products and services such as
risk-sharing and debt-based red bonds, red lease certif-
icates, red investment funds, microfinance, real estate
investment funds, which are to be used in the project
financing aimed at solving social problems.

CAN YOU EXPLAIN THE EFFECTS OF DIGITALISATION
ON THE FINANCING OF SOCIAL ASSISTANCE AND SOL-
IDARITY, ESPECIALLY HUMANITARIAN AID, AND YOUR
PREDICTIONS?

Studies reveal that digitalisation will be more wide-
spread in the coming period than ever. Although it is
insufficient, non-governmental organisations try to
allocate more resources to technology and digitalisa-
tion processes and adapt to change processes in their

Participation finance and social finance
continue their activities within the
framework of similar aims and principles
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rine daha fazla kaynak ayirmaya ve degisim siireglerine
adapte olmaya galismaktalar. Yapay zeka, blockchain gibi
yeni nesil teknolojilere is siireclerinde daha yogun yer
verilmesi, iginctl sektore maliyet kontroli ve kaynak
gesitlendirme hususunda avantajlar saglarken, seffaflik
ve hesap verilebilirlijin saglanmasinda da katki saglaya-
caktir. Dijital doniislim stireci, iglincti sektdr agisindan,
dijitallesen bir toplumdan geri kalmamak, daha genis
ihtiyag sahibi kitleye ulagabilmek, farkli dijital mecra-
lar aracilifiyla daha genis goniilli kitlesine ulasabil-
mek adina 6nem arz ediyor. Hedef kitlesi dijitallegsmeyi
benimsemis ancak dijitallesme siirecinde geri kalmis
bir STK'nin etki derecesinin azalacagini 6n gérmek zor
olmasa gerek.

SOSYAL YARDIMLASMA VE DAYANISMA FAALIYETLE-
RININ FINANSMANI HUSUSUNDA KATILIM FINANS
SEKTORU VE SiVIL TOPLUM KURULUSLARI ARASIN-
DAKI MEVCUT VE POTANSIYEL i$ BIRLIKLERINE DAIR
NE SOYLERSINiz?

Katilim finans sektorii ve tiglincti sektdr, insan ve sosyal
kavramini faaliyetlerinin merkezinde konumlandirmak-
ta, benzer amag ve prensipler dahilinde faaliyetlerini
stirdirmektedir. Bir¢ok proje ve faaliyetin is birligi ile
sonuclandiriimas: miimkiin. Oncelikle belirtmeliyim ki,
Uclincl sektor, katilim finans sektoriinti oldukga sinirl
seviyede tanimaktadir. Uriin ve hizmetler hakkinda far-
kindaligin arzu edilen seviyeye ulagmadidi ise agikardir.
Bu stirecin katilim finans sektdrii kurumlarimizea bir kez
daha gozden gegirilmesinin faydali olacadi kanaatinde-
yim. Muhtemel is birli§i alanlarina dedinecek olursam;
sivil toplum kuruluglarimizin miilkiyetinde bulunan
farkl nitelikteki varliklarin, efektif degerlendirilmesini
saglamak adina finansal kurumlarla ¢ézim ortakligi-
na ihtiyaci bulunduguna, belirtilen ¢éziim ortakliginin
katihm finans sektoriinlin biiylimesi ve gelisimine de
olumlu katki saglayacadina inaniyorum.

Uclinci sektoriin faaliyetleri, katiim bankalarimiz tara-
findan badis, sponsorluk vb. kapsaminda desteklenebilir.
Ayrica faaliyetlerden kaynaklanan ancak gelir olarak kay-
dedilmeyen ceza niteligindeki gelirler teberru iglemleri
kapsaminda, belirlenen uygun projelerin finansmanini
saglamak adina sivil toplum kuruluslarina devredilebilir.
Sivil toplum kuruluslarinin faaliyetlerinin mikro finans,
kitle fonlamast, sosyal etki fonlari, sosyal sukuk (bonolar)
gibi yeni nesil finansman modelleriyle, sosyal finans-
man programlari ilke ve prensipleri dahilinde, katihm
bankalarimizin is birligi ile finanse edilmesi miimkiin.
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activities with different motivations. Incorporating new
generation technologies such as artificial intelligence
and blockchain more heavily in business processes will
provide the third sector with cost control and resource
diversification and contribute to ensuring transparency
and accountability. The digital transformation process
is essential for the third sector to not fall behind in a
digitalised society, reach a broader audience in need,
and reach a wider volunteer audience through different
digital channels. It is not difficult to foresee that the
impact of an NGO whose target audience has embraced
digitalisation but lagged in the digitalisation process
itself will decrease.

WHAT WOULD YOU SAY ABOUT THE CURRENT AND
POTENTIAL COLLABORATIONS BETWEEN THE PAR-
TICIPATION FINANCE SECTOR AND NON-GOVERN-
MENTAL ORGANISATIONS REGARDING FINANCING
SOCIAL ASSISTANCE AND SOLIDARITY ACTIVITIES?

The participation finance sector and the third sector
position the concept of human and social at the centre
of their activities and continue their activities within the
scope of similar objectives and principles. It is possible to
conclude many projects and activities with cooperation.
First of all, I should point out that the third sector knows
the participation finance sector at a minimal level. It is
evident that awareness of products and services has
not reached the desired level. I believe that it would be
beneficial for our participation finance sector institutions
toreview this process once again. Touching on possible
areas of cooperation, I believe that our non-governmental
organisations need a solution partnership with financial
institutions to ensure the practical evaluation of assets
of different nature and that the specified solution part-
nership will also contribute positively to the growth and
development of the participation finance sector.

Our participation banks can support the activities of the
third sector within the scope of donations, sponsorships,
etc. In addition, penal revenues arising from activities
that are not recorded as income may be transferred
to non-governmental organisations to finance eligible
projects within the scope of donation transactions. It is
possible to finance the activities of non-governmental
organisations with new generation financing models
such as microfinance, crowdfunding, social impact
funds, social sukuk (bonds), within the principles and
principles of social finance programs, in cooperation
with our participation banks. Finally, I would like to
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Sivil toplum kuruluslarinin
faaliyetlerinin sosyal finans
programlari ilkeleri dahilinde, katilim

bankalarimizin ig birligi ile finanse
edilmesi miimkiin

Son olarak dijitallesme hususunda birka¢ hususa vurgu
yapmak istiyorum. Katilim bankalarimizin dijital donii-
stim stireglerinde basarili bir performans sergiledikle-
rini, yeni nesil finansal tirlin ve hizmetlerle, ihtiyaglar
karsilamaya galistiklarini memnuniyetle izliyoruz. Bu
noktada, glinimiizde faaliyetlerinin biiytik kismi nakit
temelli desteklerden olusan sivil toplum igin, tahsilat
ve transfer sliregleri basta olmak tizere finansal tirin
ve hizmet kullanimina dayanan faaliyetler kapsaminda,
katilim bankalarimizin yeni nesil teknolojilere dayali
¢6zUm onerileri sunabilecedini kanaatindeyim.

EKLEMEK iSTEDIGINiZ BiR SEY VAR MI?

Geldigimiz noktada, toplumun yasadigi sorunlarin erte-
lenemez noktaya geldigi oldukga net. Finansal sistemin,
sosyal kavramini faaliyetlerinin merkezine almasi, in-
sani ve toplumsal ihtiyaglar énceleyecek sekilde revi-
ze edilmesi gerekti@i yiiksek sesle dile getirilmektedir.
Problemlere ¢6zUim tiretebilmek adina galismalar ya-
pilmakta. Bilindigi gibi BM, sosyal sorunlarin ¢ézimi
igin Uyesi tilkelere 2030 yilina kadar finansal, sosyal ve
cevresel alanda hedefler tayin etmistir. ilaveten, diin-
ya ekonomisinin 6nde gelen kurumlar is stireglerinde
belirlenen hedefler dogrultusunda gereken revizyonu
gergeklestirecedi hususunda taahhiitlerde bulunmaktalar.
Ornegin, 2020 yili itibariyle varliklarinin toplami yaklagik
50 trilyon dolar biiytikliige sahip, farkl: iilkelerde finans
piyasasinda faaliyette bulunan 14 kurum bu doniisiimde
éncti olacagini kamuoyuna deklare etmistir. Ulkemizde
de benzer calismalar stirdiiriilmektedir. Ontimiizdeki
donemde bu kurumlarla dogrudan, dolayl iligkisi olan
tim kurumlar i¢in de sosyali énemsemek kaginilmaz
hale gelecektir. Insanoglunun can, mal, nesil, akil ve
dininin korunmasini amaglayan, faaliyetlerini makasi-
diis-seri'@nin gergeklestirilmesine dayandiran katihim
finans sektord ile insanin varliginin, izzetinin, sosyal
yasamin korunmasi ve gelistirilmesini amaglayan igincii
sektorlin, kurulacak ig birlikleriyle toplumun gelecede
tasinmasinda daha etkin rol alabilecedine inaniyorum.

emphasise a few points about digitalisation. We are
pleased to watch that our participation banks perform
successfully in their digital transformation processes
and try to meet the needs of new generation financial
products and services. At this point, I believe that our
participation banks can offer solutions based on new
generation technologies, within the scope of activities
based on the use of financial products and services,
especially collection and transfer processes, for the
civil society, whose activities today mainly consist of
cash-based supports.

ANYTHING YOU WISH TO ADD?

At the point we have reached, it is evident that the prob-
lems experienced by society have reached the point
where they cannot be postponed. It is loudly stated that
the financial system should be revised to put the social
concept at the centre of its activities and prioritise hu-
man and social needs. Efforts are being made to find
solutions to the problems. As it is known, the UN has
determined financial, social and environmental targets
until 2030 to its member countries to resolve social is-
sues. In addition, the leading institutions of the world
economy make commitments to carry out the necessary
revisions in line with the targets set in their business
processes. For example, as of 2020, 14 institutions op-
erating in the financial market in different countries,
with total assets of approximately 50 trillion dollars,
have declared to the public that they will be pioneers in
this transformation. Similar studies are carried out in
our country as well. In the coming period, it will become
inevitable for all institutions that have direct or indirect
relations with these institutions to care about the social.
Aiming to protect the life, property, generation, mind
and religion of human beings, I believe that the partic-
ipation finance sector, which bases its activities on the
realisation of maqgasid al-shariah, and the third sector,
which aims to protect and develop human existence,
dignity, and social life, can take a more active role in
carrying the society to the future with the cooperation
to be established.

Itis possible fo finance the activities of non-
governmental organisations in cooperation
with our participation banks, within the
principles of social financing programs
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Uyusmazliklarin Cozum Yolu Olarak

SULH SOZLESMESI
SETTLEMENT AGREEMENT AS A WAY OF RESOLVING DISPUTES

Katilim bankacilig1 ve finansi islemleri It is a form of solution that should be
nedeniyle ¢ikabilecek ¢ekismelerin considered and prioritised to easily
kolay bir sekilde sona erdirilmesi end the conflicts arising from
icin dikkate alinmasi ve 6ncelenmesi participation banking and finance
gereken bir ¢oziim seklidir transactions
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Sulh, hukuki cekismelerin
goziimlenmesinde ve davalarin
sonuclanmasinda kolaylk ve
cabukluk sadlar

|
I nsanlar arasinda gikan uyusmazlik ve gekismelerin

anlagmaile sona erdirilmesini ifade eden sulh, hukuki

gekismelerin ¢ézlimlenmesinde ve davalarin sonug-
lanmasinda kolaylik ve ¢abukluk saglar. Adalet meka-
nizmasina rahatlik ve iglerlik kazandiran sulh, taraflar
arasindaki kin ve husumeti tamamaiyla bertaraf eden
ozelligiyle hukuki gekismelerin sona erdirilmesinde in-
sanlik tarihi boyunca en uygun yol olarak kabul edilmistir.
Sulh, gerek eski medeniyetlerin hukuklarinda gerekse
gliniimiiziin modern hukuk sistemlerinde énemli bir
mevkiye sahip olmustur. Bu itibarla sulh gerek bagimsiz
bir miiessese olarak gerekse tahkim ve arabuluculuk gibi
¢o6zlimlerin amag ve sonucunu teskil eder. Bu anlamda
genel olarak tim hukuki ihtilaflarin 6zelde ise katiim
bankacidi ve finansi igslemleri nedeniyle gikabilecek ge-
kismelerin kolay bir sekilde sona erdirilmesi igin dikkate
alinmasi ve oncelenmesi gereken bir ¢éziim seklidir.

Yazili kaynaklar Misir, Babil, Yunan, Asur ve Roma gibi
eski medeniyetlerin hemen hepsinde sulh milessesesinin
bilindigini ve bundan faydalanildidini ortaya koymaktadir.
Birlik ve beraberlige azami 6nem veren {slam dinince de
anlasmazliklarin sulh yoluyla sona erdirilmesi, Kur'an-1
Kerim'in ifadesiyle “en iyi davranis tarzi” olarak kabul
edilmektedir. Kisiler arasinda gikan anlagsmazliklar toplum

Settlement, which expresses the termination of disputes
and conflicts between people by agreement, provides
convenience and speed in resolving legal disputes
and conclusion cases. Peace, which brings comfort
and functionality to the justice mechanism, has been
accepted as the most appropriate way to end legal
conflicts throughout human history, with its feature that
completely eliminates the hatred and enmity between
the parties. Settlement has had an important position
both in the laws of ancient civilisations and in today's
modern legal systems. In this respect, peace constitutes
the purpose and result of solutions such as arbitration,
mediation, and an independent institution. In this sense,
itis a solution that should be considered and prioritised
to easily end all legal disputes in general and conflicts
that may arise due to participation banking and finance
transactions in particular.

Written sources reveal that almost all ancient civilisations
such as Egypt, Babylon, Greece, Assyria, and Rome knew
and benefited from the institution of settlement. In Islam,
which attaches utmost importance to unity and solidarity,
the end of disputes through settlement is accepted as
the "best way of behaviour" in the words of the Qur'an.
Since the disagreements between people are one of the
most critical factors that lead to the deterioration of
harmony and order in the society, the word "settlement
is the master of judgments" has become parable among
Islamic jurists, which is encouraged by various means in
the Qur'an and Sunnah to resolve these disagreements.
Furthermore, it has been preferred to settle conflicts
peacefully throughout the history of Islamic law.

In modern law, it is seen that settlement is regulated in
the codes of many countries. However, the place and
importance of peace in the codes of these countries are
not the same. In the codes of countries such as Germany,
France, Italy, Spain, England, the settlement agreement
is examined in the sections of the law of obligations
devoted to private debt relations, while in the codes of
some countries such as Austria, Brazil and Argentina, it
is among the general provisions of the law of obligations.
German and Austrian laws have included settlement

Settlement provides convenience and
speed in resolving legal disputes as well
as concluding lawsuits
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Sulh, gerek eski medeniyetlerin
hukukfarinda gerekse giiniimiiziin
modern hukuk sistemlerinde énemli
bir mevkiye sahip olmustur

blinyesinde ahenk ve diizenin bozulmasina yol agan en
onemli etkenlerden oldugundan, Kur'an ve siinnette bu
anlasmazliklarin giderilmesi igin gesitli miinasebetlerle
tesvik edilen sulh hakkinda Islam hukukgulari arasinda
‘es-sulhu seyyidu’l-ahkam” (sulh hiikiimlerin efendisidir)
s6z bir darb-1 mesel haline gelmis, islam hukuk tarihi
boyunca gekigmelerin sulh yoluyla ortadan kaldirilmasi
tercih edilmistir.

Modern hukukta birgok iilkenin kanunlarinda sulhun
dizenlenmis oldugu gorilmektedir. Ancak sulhun bu
ulkelerin kanunlarindaki yeri ve 6nemi ayni degildir.
Almanya, Fransa, Italya, Ispanya, Ingiltere gibi tilkelerin
kanunlarninda, bor¢lar hukukunun 6zel borg iligkilerine ay-
rilan bolumlerinde incelenen sulh s6zlesmesi, Avusturya,
Brezilya ve Arjantin gibi bazi ilkelerin kanunlarinda ise
borglar hukukunun genel hitkiimleri arasinda yer almistir.
Almanya ve Avusturya hukuklar, sulh sozlesmesinin
mahkeme 6niinde de yapilabilmesi gergedinden hareketle,
medeni yargilama kanunlarinda da sulha yer vermislerdir.
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in their civil procedure laws, based on the fact that a
settlement agreement can also be made in front of the
court.

In the Turkish-Swiss legal doctrine, settlement, which is
described as "a contract in which the parties eliminate
their disagreements or hesitations about a legal
relationship by mutual sacrifice’, is not requlated as a
separate institution. Still, many acts include provisions
regarding this contract. Settlement has also been
examined in the Turkish-Swiss legal literature, in the
law of obligations/private debt relations works, under
the title of "Contracts with a unique structure’, and in the
"litigation party proceedings" sections in civil procedure
law works, taking into account whether it is done inside
or outside the court.

In the systematics of classical Islamic law books,
settlement has been studied in the special sections
called "Kitabu's-Sulh" or "Babu's-Sulh", considering it

Seftlement has had animportant
position both in the laws of ancient
civilisations and in foday's modern
|egal systems
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Tiirk-Isvicre hukuk doktrininde “taraflarin bir hukuki iliski
hakkindaki anlagmazliklarini veya tereddiitlerini karsilikli
fedakarlikla ortadan kaldirdiklar s6zlesme” olarak nitele-
nen sulh, ayr bir milessese olarak diizenlenmeyip birgok
kanunda bu s6zlesmeye iligkin hiikiimlere yer verilmistir.
Sulh ayrica, Turk-Isvigre hukuk literatiirtinde, mahkeme
icinde veya disinda yapilisi goz ontinde bulundurularak,
borglar hukuku/dzel borg iligkileri eserlerinde, “Kendisine
0zgi ya-pisi olan sozlesmeler” baghigi altinda ve medeni
yargilama hukuku eserlerinde, “davaya son veren taraf
muameleleri” bélimlerinde incelenmistir.

Sulh, klasik Islam hukuku kitaplarinin sistematiginde,
bliylik bir kismini bugiinki yaygin olan terim ile ‘borglar
hukuku'nun tegkil ettigi, “muamelat” ana gurubu iginde
miitalaa edilerek, "Kitabu's-Sulh” veya “Babu’s-Sulh” gibi
adlarla anilan 6zel boliimlerde incelenmistir. Islam alemi-
nin ilk medeni kanunlarindan olan Mecelle'de ise sulh, ibra
ile birlikte 1531-1571. maddeler arasinda diizenlenmistir.

Modern Islam hukuku ¢alismalarindan klasik sistematige

Bati hukuklarinda sulhtan soz edebilmek
icin taraflarin karsilikh fedakarlik etmeleri
sart kosulurken Islam hukukunda bdyle

bir sart aranmamaktadir

in the leading group of "muamalat (transactions)", most
of which is today's common term, "law of obligations".
In Mecelle, which is one of the first civil laws of the
Islamic world, settlement was regulated between 1531-
1571 articles together with ibra (rebate).

The settlement, which is processed under the main title
of "muamalat (transactions)" in the modern Islamic law
studies that are copyrighted according to the classical
systematics, is included in the "Types of Contract (various
types of contract)" sections in some new Islamic law
studies based on the systematics of Western law.
Considering that peace can also be made in front of
the court or under the judge's direction, independent
Islamic law studies in the field of Islamic procedure are
also included.

According to Islamic law, the legal nature of settlement,
and therefore the transactions that are subject to its
provisions, vary, since the parties can be settled in all

While the parties must make mutual
sacrifices to talk about setflement in
Western [aw, such a condition is not
sought in Islamic law
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Sulh isleminin sahasinin Islam
hukukunda Bati hukuklarinda
oldugundan daha genis oldudu
soylenebilir

gore telif edilenlerinde de “‘muamelat” ana baslhidi altinda
islenen sulh, Bati hukuklarinin sistematigi esas alinarak
yapilan yeni bazi Islam hukuku ¢alismalarinda ise “Akit
Cesitleri (akdin muhtelif nevileri)” bélimlerinde yer al-
maktadir. Sulha ayrica, mahkeme 6niinde veya hakimin
yonlendirmesiyle de yapilabilecedi géz éntinde bulun-
durularak, Islam muhakeme usulii sahasinda yapilmis
miistakil islam hukuku galismalarinda da yer verilmistir.

Islam hukukuna gore taraflar, “lizerinde tasarruf etmeye
yetkili olduklari, mal karsihiginda veya karsiliksiz olarak
feragat edebildikleri” tiim konularda sulh olabileceklerin-
den, sulhun hukuki mahiyeti, dolayisiyla hitkiimlerine tabi
oldugu islemler degigkenlik gostermektedir. Davalinin,
hak iddiasinda bulunan davacinin iddiasina cevap verip
vermemesi, taraflar arasindaki gekigme konusunun ve
(e@er varsa) izerinde anlastiklari sulh bedelinin beraber-
ce dederlendirilmesi neticesinde, sulhun hangi hukuki
islemin hitkimlerine tabi oldugu tespit edilebilmektedir.
Bati hukuklarinda sulhtan sz edebilmek igin tarafla-
rin karsihkl fedakéarlik etmeleri sart kogulurken islam
hukukunda boyle bir sart aranmamaktadir. Bu itibarla,
sulh, Bat1 hukuklarinca tam iki tarafli s6zlesme kabul
edilirken, islam hukukunda kimi zaman iki tarafli bir
sozlesme kimi zaman ise tek tarafli bir muamele olarak
kabul edilmektedir. Buna gore sulh igleminin sahasinin
Islam hukukunda Bat1 hukuklarinda oldugundan daha
genis oldugu soylenebilir. Islam hukukuna gére sulh isle-
mini diger sozlesmelerden veya tek tarafli muamelelerden
ayiran Ozellik ise taraflar arasinda sulhun temelini teskil
eden hukuki bir iligki nedeniyle gekisme bulunmasidir.

Sulh olan taraflar arasindaki gekisme ve uyugmazlik sona
erer. E§er sulh mahkeme éniinde yapilmig ise gekismenin
sona ermesiyle dava konusu ortadan kalkacadindan dava
da kendiliginden diiser. Bunun neticesinde taraflar, sulh
hangi hukuki iglemin hiikiimlerine tabiyse aralarindaki
iligkiyi o yonde yeni bastan duzenlemis olurlar ve artik
oiglemin doguracagi tim hak ve borglara riayet etmeleri
gerekir.
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matters on which they are "authorised to dispose of,
waive in exchange for goods or gratuitously”. As aresult
of the joint evaluation of the defendant's response to
the plaintiff's claim, the subject of contention between
the parties and the settlement price (if any), it can be
determined which legal action the settlement is subject
to.

While it is required for the parties to make mutual
sacrifices to articulate settlement in Western law, such
a condition is not sought in Islamic law. In this respect,
while settlement is accepted as an entire bilateral
contract in Western law, it is sometimes accepted as a
bilateral contract and sometimes as a unilateral treaty
in Islamic law. Hence, it can be said that the scope of
the settlement process is broader in Islamic law than
in Western law. According to Islamic law, the feature
that distinguishes the settlement process from other
contracts or unilateral transactions is a conflict between
the parties due to a legal relationship that forms the basis
of the settlement. The conflict and disagreement between
the parties to the settlement ends. If the settlement is
made in front of the court, the case will be dismissed by
itself since the subject of the lawsuit will disappear after
the end of the conflict. As a result, the parties will have
re-arranged their relationship toward whichever legal
transaction the settlement is subject to. Now they must
comply with all the rights and obligations that will arise
from that transaction.

|t can be said that the scope of the
settlement process is broader in Islamic
law thanin Western law
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KURESEL ISLAMI FINTEK VE
TURKIYE'NIN POTANSIYEL
GLOBAL

SLAMIC FINTECH AND TURKEY'S POTENTIAL

Fintek, Islami finans: ger¢ek biiyiime potansiyeline ulasabilecegi
yenilik¢i ve simirsiz bir alan

Fintech brings Islamic finance into an innovative and unrestricted space to
reach its true growth potential
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GENERAL ISLAMIC FINTECH OVERVIEW

ve yenilenmesine katki saglamig olup, otomasyon

maliyeti diiglirme, merkezilegtirme, kiiresel erigim
ile gelismis iletisim ve seffaflik yoluyla finansal hizmetle-
ri ylikselten bir arac olarak hizmet etmistir. Islami finans
endistrisindeki gesitli sektorlerde benimsenmesi, alanin
geleneksel sistemdeki sinirlarinin 6tesine gegmesine ve
biiylime igin yeni alanlar kesfederek gergek hedeflerine
ulagmasina izin vermigtir.

F inansal teknoloji, finans sektériiniin gelismesinde

42 katiimfinans

FINTECH

Through the introduction of blockchain
technology, Sukuk can be managed
efficiently

Financial technology played a role in the development
and innovation of the finance industry, serving as a tool
that elevated financial services through automation,
cost-cutting, centralisation, global reach, and enhanced
communication and transparency. Its adoption in various
sectors within the Islamic finance industry allowed the
space to expand beyond its limitations in the traditional
system and to explore new areas for growth and the
achievement of its true objectives.



Kiiresel islami Fintek Raporu 2021'e gore islami fintek
goriniimi, uluslararasi olarak 230'dan fazla finteki
diinya capinda Islami bankacilik ekosistemlerine ya-
yilan dijital donuisiimler olarak tanimlanmustir. islami
finansin blyime yortingesinde, konvasiyonel yerlesik
diizenlemelerle miicadelesinde yer alan birgok kisitlama,
sektorlin yavas ilerlemesine sebep olmustur. Fintek,
Islami finans1 gergek bilyltime potansiyeline ulagabile-
cegi yenilikgi ve sinirsiz bir alana getirerek, bu biiyii-
me modelini doniistiiren bir faktor olarak gelmektedir.
Rapora gore, Islami finteklerin 2025 yilina kadar iglem
hacminde ylizde 21'lik bir Yillik Bilesik Biiyiime Orani
(YBBO) ile 128 milyar dolara geniglemesi bekleniyor.
Bu, ayni zaman diliminde ylizde 15'lik bir yillik bilegik
bliylime oraninda bilylimesi beklenen konvansiyonel
finteklerden daha hizl bir biiylime oranidir.

Builerleme hiziyla fintek alaninin gelistirilmesi ve yeni-
lenmesinde biiyiik potansiyel yatmakta ve bunun nasil
uygulamaya konulabilecedi sorusu ortaya ¢gikmaktadir.
Halihazirda, islami fintekler araciligiyla kiiresel olarak
sunulan hizmetlerin gérinimi, amacglanan sonuglara
gore tasarlanmis 220'den fazla hizmeti igermektedir.
Esler arasi (p2p) ve kitle fonlama hizmetleri dijital plat-
formlar araciligiyla hayata gegirildiginden, fon olugturma
kanallan tasarlandikca Islami finansman genis capta
yayllmakta ve dilnya ¢apinda ivme kazanmaktadir. Kitle
fonlama platformlar ve p2p, Ser'i uyumluy, seffaf ve karli
yatinimlarn kolaylastirdigindan bu platformlar Islami

RECENT POSITION OF ISLAMIC FINTECHS

The Islamic Fintech scene identified over 230+ Fintechs
internationally, as digital disruptions spread across the
Islamic banking ecosystems worldwide, according to the
Global Islamic Fintech Report 2021. In the growth trajec-
tory of Islamic finance, many restrictions, represented
in its boxing within conventional set regulations, played
arole in the slow progress felt by the industry. Fintech
comes as a disruptor to this growth pattern, bringing
Islamic finance into an innovative and unrestricted space
where it may reach its true growth potential. According
to thereport, Islamic Fintechs are expected to expand at
a CAGR of 21 percent to $128 billion by 2025 in transaction
volume. This is a faster rate of growth than traditional
Fintechs, which are expected to grow at a 15 percent
CAGR over the same time period.

With this rate of progression, great potential lies in the
development and innovation of the Fintech space, leading
to the question of how this can be put into application.
Currently, the landscape of services offered through
Islamic Fintechs globally includes 220+ services that are
designed based on intended outcomes. Islamic financing
has spread widely and is gaining momentum across the
globe as fund-raising channels are designed, including
Peer 2 Peer and crowdfunding services coming to life
through digital platforms. These platforms are taking
Islamic finance to a new era as crowdfunding platforms,
and p2p facilitate Shariah compliant, transparent, and
profitable investments.

These Fintechs have also facilitated financing and fund-

Crowdfunding platforms and p2p are
taking Islamic finance fo a new era
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finansi yeni bir ¢aga tagimaktadir. Bu fintekler ayrica
erken asamadaki isletmeler, startuplar ve KOBI'ler i¢in
finansman ve kaynak olusturmayi da kolaylagtirmig ve
ayni zamanda risk sermayeleri ve yiiksek gelirli bireyle-
rin fintek alanini destekleyip tesvik etmelerinin yani sira
Islami finans endiistrisindeki gesitli sektorlere eriserek
gok gesitli hisse senetlerine sahip olmalarini saglamistir.

Islami finansin 6nemli bir sektori, sukuk enstriimanlari-
na dogru giigli bir kayma yasayan sermaye piyasalarinda
yer almaktadir. Hikimetler, kiiresel piyasay1 etkilemek
amaciyla ilk kez ihrac gergeklestirdikce, sukuka ilgi
artmaktadir. Fintekin sinirlandirilmamis dogasi geredi,
sukuk yonetimi avantajli ve daha iyi yapilandirilabilir.
Fintekin boyle bir alana entegrasyonu, mevcut yapilarin
karmasikligini ve maliyetini gidererek bu kisitlamalarin
ortadan kaldirilmasina yardimci olur. Ek olarak, blok
zincirl teknolojisinin tanitilmasiyla sukuk verimli bir
sekilde yonetilebilir.

Sunulan hizmetlerin kapsaminin dtesinde, Islami fintek,
finansal kurumlarin ve isletmelerin 6tesine gegen bir ilgi
artis1 gormektedir. Ekosistem, potansiyel bosluklari ele
alirken, alanin sorunsuz bir sekilde islemesi igin daha iyi
ayarlanmasina yardimci olan diizenleyiciler ve danigsma
organlar tarafindan daha da ileriye gétirilmektedir.
Ser’ialimler ve danigsmanlar ile arastirma kurumlar ve

T
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raising for early-stage businesses, startups, and SMEs
and enabled venture capitals and HNWIs to support and
promote the fintech space as well as own a diverse range
of equities, tapping into various sectors in the Islamic
finance industry.

A major sector of Islamic finance has been in capital
markets that are seeing a strong shift towards the
instruments of Sukuk. Sukuk are seeing growing
interest, as governments are issuing first-time notes to
tap the global market. Due to the nature of Fintech that
isunconstrained, Sukuk management can be advantaged
and better structured. The integration of Fintech in such a
field assists in removing these constraints by eliminating
the complexity and costliness of the existing structures.
Additionally, by introducing blockchain technology,
Sukuk can be managed efficiently.

AWARENESS ABOUT DIGITAL ISLAMIC FINANCIAL
SERVICES

Beyond the scope of services offered, Islamic Fintech is
seeing increased attention extending beyond financial
institutions and businesses. The ecosystem is further
driven by the regulators and advisory bodies who are
assisting in better fitting the space to function seamlessly
while addressing potential gaps. Shariah scholars and
consultants, as well as research institutions and edu-
cation segments, are working towards accelerating the
pace of Fintech integration into the Islamic economy.




Islami finans sektdriiniin gelisme
potansiyeli giiclii kalmaya devam
etmektedir

egitim boliimleri, fintekin Islam ekonomisine entegras-
yonunu hizlandirmak igin galigsmaktadir. {slami finans
sektoriinlin gelisme potansiyeli glicli kalmaya devam
etmektedir. Ancak islami finans tirtinleri hakkinda ka-
muoyunun yetersiz bilgisi, 6zellikle sektoriin azinlikta
oldugu bolgelerde, sektoriin baglica zorluklar: arasinda
yer almaktadir. Bu, finansal okuryazarligi ve yatinmcila-
r1in uzun vadeli yatinimlar kurma ve siirdiirme becerisini
ele alan onlemleri gerektirmektedir.

En az geligmis Islami finans piyasalari, destekleyici yasal
duizenlemelerin olmamasi nedeniyle Islami mallarin
mevcut olmadidi ve ayrica en diiglik farkindalik, giiven
ve talep seviyelerine sahip olanlari icermektedir. Miste-
riler, diizenleyiciler, finans kurumlari ve galisanlar dahil
olmak lizere gesitli paydaslar i¢cin devam eden egitim ve
farkindalik kampanyalari gibi Islami finans hizmetlerini
destekleyen ve fintek ¢géziimlerinin artan kullanimiyla
desteklenen diizenlemelerin gelistirilmesi, bu zorluklarin
ele alinmasina yardimeci olabilecek girigimlerdir.

FINANS EKOSISTEMINDE iSLAMI FINTEKLERIN
BUYUME POTANSIYELI

Islami finteklerdeki potansiyel, Islami finansin odak-
landi§1 dederleri, sosyal ve stirdiirlilebilir kalkinmay1
karlilik ve ekonomik biiylime ile birlegtirerek yiiriitme
yetenedinde yatmaktadir. Hal bdyle olunca da ekonomi,
gelistirme agamasinda olan ve sadaka, vakif, tekafiil ve
zekat gibi stirdiirtilebilir finansmani yonlendiren birden
gok araca dog@ru bir kaymaya tanik olmaktadir. Bunlar,
e-clizdanlar, kitle fonlamasi ve hatta blok zinciri tek-
nolojisi, kripto para birimi ve tokenizasyon yardimiyla
giigli bir sekilde giiglendirildi.

Son zamanlarda finansta ESG, yesil ve mavi sukuk ih-
raclar gibi stirdiiriilebilirlige yonelik genis bir bityime
s0z konusu. Bireysel perspektiften bakildiginda, varlik
yonetimi ve kisisel finans, varlik yonetimini, helal kre-
dileri ve ipotekleri ve 6grenci finansmanini yonlendiren
diger alanlar olmakla birlikte, bunlar da kitle fonlamas:
ile ortaya gikan robo-danigsmanlik, varlik teknolojisi ve
‘challenger” (rakip) bankalar ile desteklenmektedir.

The Islamic finance industry's
development potential remains
sfrong

The Islamic finance industry's development potential
remains strong, but insufficient public knowledge of
Islamic financial productsis among the industry's primary
challenges, particularly in regions where the industry
has a minority presence. This necessitates measures
to address financial literacy and the ability of investors
to establish and maintain long-term investments.
Filling the funding gap for underrepresented groups
and bringing issuers and investors to the still-nascent
sustainable and responsible investing space.

The least developed Islamic finance markets include
those in which Islamic goods are unavailable due to a
lack of supportive legislative settings, as well as those
with the lowest levels of awareness, confidence, and
demand. The development of regulations that support
Islamic financial services, such as ongoing training
and awareness campaigns for various stakeholders,
including customers, regulators, financial institutions,
and employees, supported by the increased use of fintech
solutions are all initiatives that can help address these
challenges.

GROWTH POTENTIAL OF ISLAMIC FINTECHS IN THE
FINANCE ECOSYSTEM

The potential in Islamic Fintechs lies in its ability to drive
the values that Islamic finance is centred on, combining
social and sustainable development with profitability and
economic growth. As such, the economy is witnessing a
shift towards multiple tools that are in development driv-
ing sustainable finance, such as Sadagah, Wagf, Takaful,
and Zakat. The following have been strongly powered
through the help of e-wallets, crowdfunding, and even
Blockchain technology, cryptocurrency, and tokenization.

In financing, ample growth is also being channelled
towards sustainability, such as the recent issuances
of ESG, green, and blue Sukuk. From the individual
perspective, wealth management and personal finance
are other fields that are seeing development driving
asset management, halal loans, mortgages, and student
finance powered by crowdfunding services emerging
robo-advisory, wealth tech, and challenger banks.

katiimfinans
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TURKIYE'DE ISLAMI FINTEK'IN

GROWTH POTENTIAL OF ISLAMIC FINTECH IN TURKEY

||
I slami fintek, son birkac yilda islami finansta énemli bir

bliyime gostermistir. Fintek'in, genel olarak, 2008 eko-

nomik krizinin hayirseverlik, sanat ve benzeri neden-
lerle kitle fonlamasi platformlarinin poptiler yiikselisini
saglamasindan ve yatinm i¢in P2P medyasinin dikkat
gekmeye baglamasindan sonra diinya gapinda taninirhigi
artti. Kitle fonlamasi, regtek gibi farkh fintek formlarn
arasinda Insurtech, fintek platformlan Gizerinden kolay
erisilebilir yollarla sigorta hizmetleri sunmaktadir. Islami
finans sektorli simdiye kadar bu tiir hizmetlerden heniiz
onemli dlgiide yararlanamada. Islam diinyasinda Islami
Insurtech hayata gegirmek i¢in basarili bir formiiliin kesfi,
ortalama yasl1 23 olan ve diinyanin en geng niifusu ola-
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Islamic Fintech has shown significant growth in Islamic
finance over the last few years. Fintech, in general, has
become familiar worldwide since after the economic
crisis of 2008 gave popular rise to crowdfunding platforms
for causes such as charity, arts, and beyond, while P2P
media for investment started to gain attention. Among
the different forms of Fintech, such as crowdfunding
regtech, insurtech provides insurance services via fintech
platforms in easily accessible ways. Thus far, this type of
service has yet to be tapped significantly by the Islamic
finance industry. The discovery of a successful formula
to launch Islamic Insuretech in the Muslim world offers
potential fortune for the bold, willing to try and tap into

The discovery of a successful formula
to launch Islamic Insuretech offers
potential fortune for the bold and willing



rak kabul edilen, geng ve teknoloji meraklis1 Miisliman
Milenyum niifusunu kegfetmeye gcaligmak isteyen cesur
ve hevesli kisiler i¢in potansiyel bir servet sunuyor. Mali
durumlarini helal tutmaya hevesli geng Miisliman nesil,
degerlerine ve benzersiz finansal ihtiyaclarina hitap eden
sofistike tekafiil irin ve hizmet arayiginda olacak.

TANIMLAR

Tekafiil, islam'da yasaklanan unsurlardan anndirilmis
ve geleneksel sigorta sistemine alternatif bir sigorta
sistemini ifade eder. Arapga'da "tekaflil" terimi, sosyal
dayanisma, ig birligi ve karsilikli destek dahil olmak tizere
daha genis bir anlama sahiptir. Uluslararasi Islam Fikih
Akademisi (IIFA), tekafiilii su sekilde tanimlamaktadir:
"Kooperatif/katilim sigortast, belirli risk(ler)le kars: kar-
siya olan bir grup insanin, herhangi birinin zararlarini
tazmin etmek i¢in kullanilan kar amaci gitmeyen bir
fona is birligine dayali olarak belirli bir miktarda katkida
bulunmayi kabul ettigi siiregtir. imzalanan anlagmalar
ve mevzuat geregince soz konusu risk gergeklestiginde
olusan zarar karsilanacaktir” (Uluslararasi Islam Fikih
Akademisi, 2016).

TURKIYE'DE TEKAFUL ENDUSTRISI GELiSiMI

Tirkiye pazarindaki ilk tekafiiliin varligi 2009 yilinda ge-
nel tekafiil sirketi Neova Sigorta'nin kurulmasiyla ortaya
¢ikmig, ardindan 2013 yilinda ilk aile tekafiil sirketi Katihm
Emeklilik ve Hayat'in kurulmasiyla baglamistir. Ancak
tekafiil sanayine iliskin diizenleme, Tiirkiye Cumhuriyeti
Hazine ve Maliye Bakanlig1 tarafindan 2017 yilinda yii-
rirlige girmistir. Miitevazi baglangicina ragmen, 2017'de
ylzde 2,8 olan tekafiil sektoriniin pazar pay1 2020 Eyliil
ayinda 3 milyar Turk lirasina ulagarak ytizde 51ik pazar
payina ulagmigtir. 2023 yilinda, Tiirk Sigorta pazarinda
ylizde 10'luk pazar payiyla gift haneli rakamlara ulagmasi
beklenmektedir.

FINTEK VE TEKAFUL ENDUSTRIiSi

Diinyada ilgi géren Tiirk fintek goriniim, istikrarh biyt-
mesini stirdirmektedir. Startup Watch'a gére, 2020 yilinda
165 girisim, melek yatirnmecilar ve girisim sermayeleri
tarafindan toplam 139 milyon dolar toplayarak ekosistem
icin yeni bir rekor kirdi. Su anda, sektérde faaliyet gésteren
sigorta toplayict, veri ve risk analizi ve risk yonetimi girketi
olarak hizmet veren 2016-2018 yillar1 arasinda 2,1 milyon
ABD dolar1 toplayan diinya ¢apinda 12 konvansiyonel In-
surtech girigimi bulunmaktadir. Tekafiil sektoriiniin son
yillardaki beklentilerine ve potansiyeline ragmen, Tiirki-

a growing young and tech-savvy Muslim Millennial
population considered the youngest population in the
world with a median age of 23 years. The young generation
of Muslims committed to keeping their finances Halal will
seek sophisticated Takaful products and services that cater
to their values and unique financial needs.

DEFINITIONS

Takaful/Islamic Insurance refers to an insurance system
free from elements prohibited in Islam and an alternative
to the conventional insurance system. In Arabic, the
term "Takaful" has a broader literal meaning, including
social solidarity, cooperation, and mutual support. The
International Islamic Figh Academy (IIFA) defines Takaful
as: "Cooperative insurance is the process in which a group
of people, who face particular risk(s), agree that each of
them contributes a specific amount, based on cooperation,
to a non-profit fund used for compensating anyone of
them for the harms he would encounter when the risk in
question materializes, as per signed contracts and adopted
regulatory legislation"(OIC Figh Academy, 2016).

DEVELOPMENT OF TAKAFUL INDUSTRY IN TURKEY

The presence of the first Takaful player in the Turkish
market appeared in 2009 with the establishment of
General Takaful company Neova Insurance, followed by
the establishment of the first Family Takaful company,
Katilim Pension, and Life in 2013. However, the regulation
for the Takaful industry only came into effect in 2017,
issued by the Ministry of Treasury and Finance Committee.
Despite its humble beginnings, the market share of the
Takaful sector reached TRY3billion and achieved a market
share of 5% by September 2020, which was 2.8% in 2017,
expected to reach double figures in 2023 with a 10% market
share of the Turkish Insurance market.

FINTECH AND TAKAFUL INDUSTRY

The Turkish fintech scene has been growing steadily while
attracting global interest. According to startup watch, in
2020, 165 startups raised a total of 139M USD from angels
and VCs, setting a new record for the ecosystem. Currently,
there are 12 conventional insurtech startups globally that
have raised USS 2.1 million between 2016-2018 serving as
aggregators, data & risk analysis, and risk management
companies operating in the sector. Despite the prospects
and potential of the Takaful sector in recent years, it has
not seen any Fintech activity compared to its counterparts

www.katilimfinans.com.tr 4)) <
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ye'deki geleneksel Insurtech endiistrisinde muadillerine
kiyasla herhangi bir fintek faaliyeti gortilmemistir. Ancak
bu durum fslami fintek i¢inde yeni bir nig olan tekafiil
pazarina girme firsatin1 gostermektedir. Mart 2022'de,
teknolojinin ve Islami finans ilkelerinin birlestirilmesi
yoluyla finansal inovasyon olanaklarini sergilemek igin
Istanbul'da {iglincii kez Kiiresel islami Fintek Zirvesi ger-
ceklestirilecek. Bu etkinlik, Islami finans endiistrisindeki
en Oonemli uzmanlardan bazilarini ve fintekteki vizyoner
uzmanlari bir araya getirerek, glinimiiziin acil sorularini
arastirmak ve sektdriin nasilileri tasinacagiylailgili bazi
kritik konular ele alacaktir.

FIRSATLAR

Islami Insurtech, son birkag yilda arag tekafiiliiniin elde
ettigi basar1 dalgasini kullanarak potansiyel olarak bag-
langicini bulabilir. Tirkiye Sigorta Birligi'ne gore, kasko
primleri 1 Temmuz 2016'dan 30 Haziran 2018'e kadar
yaklasik ylizde 33 artt1. Bu artig biiytik olgiide tekafiile
atfedildi. Islami bankacilik ve tekafiil endiistrisinin, Tiirk
ekonomik biiylimesinin ayrilmaz bir pargasi olmak ve
Istanbul'u bir finans merkezi olarak belirlemek igin 11.
Kalkinma Planinin (SBB, 2019) sunulmasiyla hiitkiimetin
destedine sahip oldugunu belirtmekte fayda var.

SONUG

Tirkiye'deki tekafiil endiistrisi igin giiglii hiikiimet des-
tegi ile Islami Insurtech/tekafiiltekin olusma potansiyeli
mevcuttur. Tekafiil operatdrleri ve yerlesik sirketler, uygun
maliyetli gozlimler saglamak ve tiim tekaftil donglistini
ele almak igin diger fintek girisimleriyle ortaklik kura-
bilir. Katar'daki Qatar Insurance Company (QIC) tarafin-
dan, gelismekte olan pazarlardaki sigortacilara yonelik
hizmetlerini Afrika tizerinden odaklanarak destekleyen
Swiss Re ile ig birligi iginde kendi web tabanli Anoud+
platformlarini geligtirdikleri modelden bir ders alabiliriz.
Sektordeki kilit oyuncular olarak uygulayicilar, girisimei-
ler, yerlesik sirketler ve tekaftil operatorleri, Tirkiye'deki
faizsiz finans sisteminin genelinin stirdiiriilebilirligini
sa@lamak igin ortak bir sorumluluga sahiptir.

Tekafill endiistrisine iliskin
diizenleme, Tiirkiye Gumhuriyeti
Hazine ve Maliye Bakanhi tarafindan
2017 yilinda yiiriirlide girmistir
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in the conventional Insurtech industry scene in Turkey.
However, this shows the opportunity to tap into the Takaful
market, anascent niche within Islamic Fintech. In March
2022, the 3rd edition of the Global Islamic Fintech Summit
will be held in Istanbul to showcase the possibilities of
financial innovation through the merging of technology
and the principles of Islamic finance. This event will bring
together some of the greatest minds in the Islamic finance
industry and visionary experts in Fintech to delve into
the pressing questions of the current time and address
some of the critical issues regarding how to move the
industry forward.

OPPORTUNITIES

Islamic Insurtech may potentially find its start by riding
on the wave of success that motor takaful has made in
the past few years. According to the Turkish Insurance
Association, motor insurance premiums rose by nearly 33%
from July 1,2016, to June 30, 2018 — arise largely attributed
to Takaful. It's worth mentioning that the Islamic banking
and Takaful industry has the government's backing with
introducing the 11th Development Plan (SBB, 2019) to be an
integral part of the Turkish economic growth and appoint
Istanbul as a financial hub.

CONCLUSION

There is a potential for Islamic insurtech/TakafulTech
to arise with strong government support for the Takaful
industry in Turkey. Takaful Operators and incumbents
can partner with other fintech startups to provide cost-
efficient solutions and address the entire Takaful cycle. We
can learn a lesson from the model set by Qatar Insurance
Company (QIC) in Qatar, where they have developed their
web-based platform Anoud+ in-house in collaboration
with Swiss Re that supports its services to insurers in
emerging markets with a focus on Africa. Practitioners,
entrepreneurs, incumbents, and Takaful operators, as key
players in the industry, have a collective responsibility
to ensure the sustainability of the overall interest-free
financial system in Turkey.

The regulation for the Takaful industry
only came info effect in 2017, issued by
the Ministry of Treasury and Finance
Committee.
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TOM Digital Bilgi Sistemleri Direktorii - TOM Digital Chief Technology Officer Mehmet Telimen

DIJITAL DONUSUMDE

NE[IBI\NI(AU\R

NEOBANKS IN D16/
[RANSFORMA TIUN

Sayilar1 her gecen giin artan bu yeni
nesil bankalar, klasik bankalarin
dijital, cevik ve yenilikci rakipleridir

bankalarin aksine fiziksel subeye ihtiyag duyma-

dan, mobil veya web uygulamalar: aracihigiyla
sadece internet izerinden misterilerine hizmet sunan
finansal teknoloji girisimleridir. Sayilari her gegen giin
artan bu yeni nesil bankalar, klasik bankalarin dijital,
gevik ve yenilik¢i rakipleridir. Motivasyonlar: mitkem-
mel bir miisteri deneyimi sunarak daha ¢gok miisteriye
ulasmak olan bu bankalarin simdiye kadarki siire zar-
finda 6zellikle 6demeler ve para transferleri ekseninde
var olan pastay1 da biiyliterek ¢ok ciddi pay kaptiklarini
sOyleyebiliriz. Diinya genelinde bazi dijital bankalarin ilk
zamanlar 6deme kurulusu olarak faaliyete gegtiklerini,
bazilarinin klasik bankalarin bir alt servisi olarak kurul-

N eobankalar, namidiger dijital bankalar; geleneksel
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! Sy,

Neobanks, also known as digital banks, are financial
technology initiatives that provide services to their
customers only over the internet via mobile or web
applications without needing a physical branch, unlike
traditional banks. These new generation banks, which are
gradually increasing, are the digital, agile and innovative
competitors of classical banks. It can be said that these
banks, which are motivated to reach more customers by
providing an excellent customer experience, have taken
a very serious share by enlarging the cake that exists
especially in the axis of payments and money transfers.

Even though some of the digital banks around the world
were first established as payment institutions, some of

These new generation banks, which are
gradually increasing, are the digital, agile
and innovative competitors of classical banks
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Halihazirda Ingiltere, dijital bankacilik
pazarinin en hiiyiik oldugu iilke
konumundadir

duklarini, tilkeden tilkeye degisen yasal diizenlemelere
gore de gittikge artan bir hizla daha karakteristik bir ya-
piya evirildiklerini ve klasik bankacilifin doniisiimiinde
de gok daha belirgin bir sekilde etkili olduklarini artik
gozlemleyebiliyoruz. Odeme kuruluslarinin da zamanla
birer neobanka formuna evirilebilecedini veya onun alt
bir fonksiyon setini icra eden kurumlar olarak varliklarini
slirdiirecegini tahmin edebiliriz. Terim olarak "'neoban-
ka” kavraminin ilk telaffuz edilisi 2017'de olsa da 2009
yilinda yazilim gelistirici ve ayni zamanda bir hedge
fon analisti olan John Reich'in Amerikanin karmasik
olan bankacilik sistemine kars: kurmus oldugu Simple
Bank'in ilk neobanka oldugunu soyleyebiliriz.

Halihazirda Ingiltere, dijital bankacilik pazarinin en
biiytik oldugu tilke konumundadir. Bunda Ingiltere’nin
diizenleyici otoritesinin bu alanin gelisiminde proaktif
bir strateji giidiiyor olmasinin 6nemli etkisi vardir. Yani
sira Avrupa, Amerika, Brezilya, Cin ve Giine Kore'de de
dijital bankacilik ¢ok aktif ve hizli bir sekilde geligsmek-
tedir. Ulkemizde de 2022 yili itibariyla dijital bankacilik
lisansi BDDK tarafindan verilmeye basglanacaktir.

Dijital bankacilik COVID-19 pandemi siirecinin en gok
ilgi goren ve en hizl gelisen alanlarinin basinda gel-
mektedir. Kiiresel anlamda neobanka pazar buyiiklii-
ginlin 2026 yilina kadar yiizde 471ik bilesik biiylime
oraniyla 330 milyar dolara ulagmasi bekleniyor. Ulke
bazinda bakildiginda Gin'in bu alanda en hizli biiyliyen
tilke olacagi tahmin ediliyor. Tim bu pozitif geligmelere
ragmen neobankalarin da artilari ve eksileri bulunuyor.
Geleneksel bankalarin finansman ve miisteriye verdik-
leri gliven basta olmak lizere neobankalara gore halen
birgok avantajlari var. Ancak teknolojinin bas dondiiren
seyrine ayak uydurmalari konusunda neobankalara gore
gok daha hantal ve adir olan sistemlere sahipler ve bu
anlamda misterilerin artan beklentilerine cevap ver-
mekte zorlaniyorlar. Neobankalar geleneksel bankalarin
yeterli hizmet veremedikleri perakende misterileri ile
kiiclik ve orta dlgekli igsletmelere daha hizli hizmet ve
Ustlin musteri deneyimi sunar. Daha yapisal bir ifade
ile neobankalarin avantaj ve dezavantajlarini asagidaki
gibi agiklayabiliriz.

them were established as a sub-service of classical banks,
it was observed that they gradually evolved into a more
characteristic structure according to the legal regulations
that change from country to country, and they were more
prominently effective in the transformation of classical
banking. We can predict that payment institutions may
evolve into neobanks over time or that they will continue
to exist as institutions that perform a subset of functions.

Although the term "neobank" was first coined in 2017, we
can say that Simple Bank, founded in 2009 by software
developer and hedge fund analyst John Reich against
the complex banking system of America, is the first
neobank. Currently, the UK is the most prominent digital
banking market.

The fact that the UK's requlatory authority pursues
a proactive strategy in developing this field has a
significant impact on this. In addition, digital banking
is actively and rapidly developing in Europe, America,
Brazil, China and South Korea. As of 2022, digital banking
licenses in our country will start to be issued by the BRSA.

Digital banking has been one of the most popular and
rapidly developing areas during the COVID-19 pandemic.
The global neobank market size is expected to reach $330
billion by 2026, with a compound growth rate of 47%. On a
country-by-country basis, it is estimated that China will
be the fastest-growing country in this field. Despite all
these positive developments, neobanks also have pros
and cons. Traditional banks still have many advantages
over neobanks, especially in financing and customer
trust. However, they have more cumbersome systems
than neobanks to keep up with the dizzying course of
technology. In this sense, they have difficulty meeting
the increasing expectations of customers.

Neobanks offer faster service and superior customer
experience to retail customers and small and medium-
sized businesses that traditional banks have difficulty
providing. In a more structural expression, we can
explain the advantages and disadvantages of neobanks
as follows:

Currently, the UK is the most prominent
digital banking market
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Neobankalar perakende miisterileri | Traditional banks still have many
ile kiigiik ve orta dlcekliislermelere | advantages over neobanks,
daha hizli hizmet ve iistiin miigteri | especially in financing and customer

deneyimisunar | ftrust

Avantajlar Advantages

Diisiik maliyetler: Daha az diizenlemeye tabi olmasi
ve fiziksel subelerinin olmamasi neobankalarin mali-
yetlerini diistk tutmalarina olanak tanir. Misterilere
sunulan Urlinler genellikle daha ucuzdur.

Kullaniglilik ve ulasilabilirlik: Neobankalar, genelde
bir akilli telefon uygulamasi vasitasiyla bankacilik
ihtiyaglarnnizin biiyik bir kismini gidermenize olanak
saglar. Klasik bankalardaki gibi miisteri olmak igin
subeye gitme, kuyrukta bekleme gibi fiziksel zorluklarla
karsilagsmadan internetin oldugu her yerden bankacilik
ihtiyaglarinizi daha hizli ve kullanici dostu araytizlerle
yapmaniza olanak tanimaktadir. Keza uygulama tize-
rinde iglem tarihgenizi ve gelecege déniik tahminleri
de gosteren kullanigh panellerle finansal durumunu-
zu daha kolay yonetebilecediniz arayizlerle dijital
okuryazarligi olan misteriler igin ¢ok daha ¢agdas
bir hizmet kalitesi sunulmaktadir.

Hizl islem siiresi: Teknoloji yetkinligi ko-
nusunda klasik bankalara gore daha giigli
olan neobankalar misterilerin taleplerine
daha hizli cevap verebilmektedir. Miisteri
ediniminde uzaktan dijital kimlik dogrulama
tekniklerinin yani sira kredi bagvurularinin
degerlendirilmesinde yapay zeka ve makine
O0grenmesi yontemleri ile miisterinin gunlitk
ekonomik/sosyal davranist gibi alternatif veri
setlerini de kullanarak geleneksel bankalara

p

Ulkemizde de
2022 yiliitibarryla
dijiral bankacilik

lisansi BDDK

Lower costs: Less regulated and no physical branches
allow neobanks to keep costs low. Products offered to
customers are often cheaper.

Convenience and accessibility: Neobanks allow you
to meet most of your banking needs, usually via a
smartphone application. It allows you to complete
banking requests with faster and user-friendly
interfaces from anywhere with the internet without
encountering physical difficulties such as going to a
branch or waiting in a queue to become a customer, as
in traditional banks. Likewise, more modern service
quality is offered for digitally literate customers with
interfaces to easily manage financial situations with
functional panels showing your transaction history
and future applications' forecasts.

Quick process time: Neobanks, which are more potent
in technology competence than traditional banks, can
respond to customers' demands more quickly.
In addition to remote digital authentication
techniques in customer acquisition, they can
create a customer's account and calculate
customer creditworthiness faster than
traditional banks by using alternative data sets
such as artificial intelligence and machine
learning methods in the evaluation of loan
applications and the daily economic/social
behaviour of the customer.

gore gok daha hizli bir sekilde miisterinin tarafindan verilmeve

hesabini olusturabilir ve miusteri kredibili-

tesini hesaplayabilirler. baslanacakm
— Disadvantages
Dezavantajlar As of 2022, digital * Requires aptitude for technology: It may not
Teknolojiye yatkinlik gerektirmesi: Tekno-  hanking licenses in be desirable to work with neobanks, which

lojideki gelisimleri takip etmekten hoslan-
mayan kitleler i¢in glincel ileri teknolojiye
dayanan hizmetler sunan neobankalarla

provide up-to-date advanced technology-based

our country will starf services for the masses who do not like to
fo be issued by the

galismak gok istenen bir durum olmayabilir. BRSA

follow the developments in technology:.

+ Less regulation: Although country-based
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Daha az diizenleme: Ulke bazli regiilasyon-
larin gittikge gelisiyor olmasina ragmen kii-
resel Olgekte neobankalarin heniiz klasik
bankalar kadar olgun diizenlemelere sahip
oldugunu sdyleyemeyiz. Bunun sonucu ola-
rak daha diisiik olgunlukta prosediirler veya
olasi dolandiricilik ve hatalarin gozimlen-
mesi konulari klasik bankalar kadar giiven
verici bir noktaya hentiz ulagmis degildir.
Bu nedenle neobanka bazinda bu konuya
verilen oneme bagh olarak musterilerin
banka se¢imi daha da 6nem kazanmaktadir.

Fiziksel banka subesinin olmamasi: Tium
hizmetlerini online platformlar {izerinden
veren neobankalar klasik bankalarin ATM
aglarniyla entegrasyon saglasalar bile kimi
miisteriler islemlerini yliz yiize bir fiziksel
sube vasitasiyla yapmayi1 daha glivenilir
bulabilirler. Ozellikle nispeten karmasik
olan stregler i¢in neobankalar ¢cagr: mer-
kezi hizmetlerini sunuyor olsalar bile kimi
insanlar dogrudan fiziksel goriisme yapmayi
tercih edebiliyor. Sonug olarak, halen bazi
dezavantajlari olmasina ragmen neobanka-
larin giderek pastadan daha ¢ok pay alacads,

klasik bankaciligin 6zellikle agik bankaciligin gelisimi
ile birlikte daha arka plana gekilecedi bir bankacilik

donisiminiin devam ettigi gok asikardir.

l"l
el
Kiiresel anlamda
neohank pazar
hiyiklidinin 2026
yilina kadar yiizde
4T7ik bilesik biyiime
oraniyla 330 milyar
dolara ulasmasi
bekleniyor

Globally, the
neobank market
Size is expected fo
reach $330 billion
by 2026, witha
compound growth
rate of 47%

laws are developing, we cannot say that
neobanks on a global scale have as mature
regulations as traditional banks. As a result,
less mature procedures or possible fraud and
error resolution issues have not yet reached a
point as reassuring as traditional banks. For
this reason, depending on the importance
given to this issue based on neobanking,
customers' choice of banks becomes even
more important.

+ Lack of physical bank branches: Even if
neobanks, which provide all their services
through online platforms, integrate with the
ATM networks of traditional banks, some
customers may find it more reliable to do their
transactions face-to-face through a physical
branch. Even though neobanks offer call centre
services, especially for relatively complex
processes, some people may prefer to make
direct physical calls. As a result, it is evident
that a banking transformation is continuing,
in which neobanks will gradually get a larger
share of the pie, despite the fact that there

are still some disadvantages. And classical banking
will recede into the background, especially with the

development of open banking.
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Mox Bank Limited CEQO'su - CEO of Mox Bank Limited Barbaros Uygun

DIJITAL BANKACILIK YOLCULUGU
DIGITAL BANK JOURNEY

Olaganiistii dijital deneyimler Mox'un 13 ayda
200.000'den fazla miisteri cekmesini saglad

Exceptional Digital Experiences Help Mox Attract Over

200,000 Customers in 13 months

ed (Mox), Hong Kong'da App Store'un en yiiksek

puanini alan sanal banka olmus ve Sia Partners
2021 Mobile Banking Benchmark (Sia Partners 2021 Mobil
Bankacilik Dederlendirmesi) tarafindan Hong Kong ve
Asya'daki mobil bankacilik uygulamalari arasinda birinci
sirada yer almistir.

E ylil 2020'de lansmani yapilan Mox Bank Limit-

Mox, cok 6zgiin bir is yaklagimiyla sanal bankacilik diin-
yasinda firtinalar estirmektedir. Hong Kong'da 100'den
fazla banka mevcut ve bazilar 100 yili agkin siiredir
piyasada yer almaktadir. Bankacilik diinyasina girmeden

54 katiimfinans

Launched in September 2020, Mox Bank Limited ("Mox")
has become the highest-rated virtual bank in Hong Kong
in App Store and ranked as #1 mobile banking app in
Hong Kong and Asia by Sia Partners 2021 Mobile Banking
Benchmark.

Mox is taking the virtual banking world by storm with a
unique approach to its business. There are more than 100
banks in Hong Kong, and some have been in the market
for over 100 years. Before venturing into the banking
world, we conducted ethnographic research that dis-
covered more than 80 pain points customers identified
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9%

Hong Kong'da

]UU’den

fazla banka meveut
ve bazilari

100

yillaskin siredir pivasada
ver almakradir

100

banks in Hong Kong and
some have beenin the
market for over

100

years

once, musterilerin Hong Kong'da bireysel bankaciliktaki
mevcut bankacilik deneyimlerinde tespit ettikleri 80'den
fazla sorunlu noktayi kesfeden etnografik aragtirmalar
yaptik. Bu sorunlar katilim, 6demeler, kanallar, tasarru-
flar vb.den olusmaktaydi. Mox, altyapisini olustururk-
en bu zorluklarin istesinden gelmeye koyuldu. Hong
Kong'da Girtin karmasikligi ¢ok yiiksek ancak gergek
dijital miisteri deneyimine odaklanma eksikligi, Mox gibi
dijital finansal hizmet saglayicilar igin biiytik bir firsat
sunan mobil bankacilikta oldukca acikti.

Mox ayrica, kendilerini miisterileriyle ve glinliik yagam-

Miisterilerin Hong Kong'da bireysel
bankaciliktaki meveut bankacilik
deneyimlerinde tespit ettikleri 80'den
fazla sorunlu noktayi kesfeden
etnografik arastirmalar yaptik

\We conducted ethnographic research
that discovered more than 80 pain points
customers identified in existing banking
experiences in refail banking in Hong Kong

in existing banking experiences in retail banking in
Hong Kong, and they are across onboarding, payments,
channels, savings, etc. When building its infrastructure,
Mox set about addressing those challenges. Product
sophistication in Hong Kong is very high, but the actual
digital lack of client experience focus was evident in
mobile banking, which presents a huge opportunity for
digital financial services providers like Mox.

Mox also believes that if they make themselves more
relevant to their customers and daily lives, the business
will follow. Mox aims to put the heart in banking and
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laniyla daha iligkili hale getirirlerse, isin devaminin
gelecedine inanmakta, tam tersi degil. Mox, kalbi bank-
acilija koymayi ve ekosistemde giiven ve ortaklik insa
etmeyi amacglamaktadir. Misterileri biiyiidiikge onlar
da buyliyecek. Kimlik, Mox'un bagar yolculugunda gok
onemli bir rol oynamaktadir. Mox, igini geleneksel bank-
acilik teknolojileri ve mimarileri tizerine kurmak yerine,
misterilerin dijital yagsam tarzina yonelik ve miisterilerle
dahaderin iligkiler kurmay1 hedefleyen hizmet odakl bir
model (izerine inga edilmistir. Buna dayanarak, miister-
ilerimizi ve hangi verilere erigebileceklerini bilmek, ayni
zamanda hizmetler arasinda sorunsuz bir sekilde gez-
inmelerine izin vermek ¢ok énemlidir.

Mox hesabina kaydolmak hizli, giivenli ve {icretsizdir.
Sadece birkag dakika stirmekte ve miisteriler bunu cep
telefonlarindan yapabilmektedir. Mox hesap agma siire-
ci, sinifinin en iyisi kimlik dogrulama ve dolandiricilik
onleme tekniklerini igermektedir. Miisterilerin Mox ile
deneyimledikleri ilk yolculuk olan hesap agma (on-
boarding), Mox igin en kritik yolculuklardan biridir ve
miugsterilerin deneyimledidi ilk andir. Mobil uygulamanin
indirilmesinden banka hesabi aktivasyonuna kadar sa-
dece birkag dakika stiren Mox'un basit kayit asamasi,
gelismis bir arka plana sahiptir.

Misterilerin dijital olarak katilimi, sahtekarligi 6nlemek
ve Hong Kong'daki KYC (Miisterilerinizi Taniyin) ve AML

56 katiimfinans

build trust and partnership in the ecosystem. When
their customers grow, they will grow too. Identity has
been playing a pivotal role in Mox's success journey.
Rather than building its business based on traditional
banking technologies and architectures, Mox has been
built with a service-oriented model aimed at customers'
digital lifestyles and constructing a deeper relationship
with customers. Based on this, knowing our customers
and what data they can access while allowing them to
seamlessly navigate across services are crucial.

Signing up for a Mox account is fast, secure, and free.
It takes only a few minutes, and customers can do it
from their mobile phones. Mox account opening pro-
cess includes best-in-class identity verification and
fraud prevention techniques. Being the first journey
that customers experience with Mox, account opening
("onboarding") is one of the most critical journeys for
Mox, the very first moment that customers experience.

Mox's simple onboarding has a sophisticated back-
ground, taking just a few minutes from downloading
the mobile app to bank account activation. While digi-
tally onboarding the customers, preventing fraud, and
complying with KYC (Know Your Customers) and AML
(Anti-Money Laundering) regulations in Hong Kong, it
requires a solid orchestration of customer experience,
architecture, and processes. Account opening results
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Miisterilerimizi ve hangi verilere
erisebileceklerini bilmek, ayni
zamanda hizmetler arasinda sorunsuz
bir sekilde gezinmelerine izin vermek
cok anemlidir

(Kara Para Aklanmasinin Onlenmesi) diizenlemeler-
ine uymak, miisteri deneyimi, mimarisi ve stireglerinin
saglam bir sekilde diizenlenmesini gerektirir. Hesap
acgiligy, kimligin gergekten dogrulanmasinda ytizde 99,5'in
tzerinde basari orani ile sonuglanmistir.

En kritik adim, Kimlik Belgesi Dogrulamasi'dir (IDV) ve
kimlik belgesini dogrulamak ile ibraz eden kisinin kim-
ligini kanitlamak temel unsurlardir. Dijital kimlik tara-
masli, yapay zeka destekli kimlik dogrulama, benzerlik
kontroll ve canlilik tespiti yoluyla; insan gozetimi de
dahil olmak lizere gerekli giivenlik kontrollerini yaparken
Mox, misterilerin bu yolculugu sorunsuz tamamlamasini
saglamaktadir. Mox, sistemlerin her zaman en ytiksek
standartlarda performans gosterdigini garanti etmek
i¢in tUm bagvurularn manuel olarak da incelemektedir.

fbraz sonuglari, miisteri yolculugunun sonunda neredey-
se aninda neticelenir, ancak bazi durumlarda ek dogru-
lama gerekebilir. Bu tiir durumlarda miisteri hizmetleri
ekibi devreye girer ve miisterinin tercih ettigi tarih ve
saatte gorlintlilii goriisme ile siireci tamamlar. Katilim
sirasinda yapilan kimlik dogrulamasi tek seferlik bir
siire¢ dedil, miigterilerin tim kimlik kontrol donglisiiniin
temelidir. Bu nedenle, kayit sirasinda biyometrik faktor
dahil olmak {izere yeterli kimlik dogrulama bilgilerin-
in ayarlanmasi, gelecekteki sorunlarin gok daha kolay
¢ozillmesine yardimci olmaktadir.

from over a 99.5% success rate in truly validating identity.

The most critical step is Identity Document Verification
(IDV), and the keys are to validate the identity docu-
ment and the authentication of the person who submits.
Through digital ID scan, Artificial Intelligence-powered
ID proofing, similarity check, and liveness detection, Mox
ensures that customers complete the journey with no
hassle; while doing necessary security checks, including
human oversight. Mox reviews all of the submissions
manually as well to always guarantee that the systems
are performing with the highest standards.

Submission results will be almost instant at the end of the
customer journey, while some cases may require addi-
tional verification. In these cases, the customer care team
getsinto the picture and completes the process through
a video call at the customers' preferred date and time.
Identity verification during onboarding is not a one-off
process but rather is the foundation of customers' entire
identity lifecycle. Hence, setting up of sufficient authen-
tication credentials, including biometric factors during
onboarding helps solve future problems much easier.

Knowing our customers and what dafa
they can access while allowing them to
seamlessly navigate across Services
are crucial
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BDDK Bilgi Sistemleri
Dairesi Bagkani - 1

Dijital Bankacilik

MEVZUATI
DIGITAL BANKING LEGISLATION 4‘:.

BDDK Diizenleme
Dairesi ;
of Regull

Ulkemizin finans sektorii ve fintek ekosisteminin gelisimi Mot Yona
icin cok 6nemli bir adim ve bambaska bir donemin miladi

It is a significant step in developing our country's financial sector and
fintech ecosystem and a milestone for a completely different era
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76'nc1 maddesinin ikinci fikrasinda yapilan degi-

siklige istinaden hazirlanan “Bankalarca Kullani-
lacak Uzaktan Kimlik Tespiti Yontemlerine ve Elektronik
Ortamda Sozlegme Iliskisinin Kurulmasina fligkin Y6-
netmelik” 01 Mayi1s 2021 tarihinde yurtrlige girmistir. Bu
diizenlemenin yurirlige girmesi ile birlikte, yazili sekil
sartina tabi sdzlesmeler de dahil olmak tizere, bankalar
ile musterileri arasindaki sozlesme iligkilerinin elektronik
ortamda kurulabilmesine imkan taninmis ve boylelikle
diger ilke uygulamalarinda oldugu gibi yalnizca dijital
ortamda caligan ve “digital bank” ya da “neo-bank” olarak
da adlandirilan subesiz bankacilik modelinin altyapisinin
kurulmasina yonelik énemli bir adim atilmistir.

Bﬂindi@i Uzere, 5411 sayili Bankacilik Kanununun

Bu adimin bir devami olarak, finansal {irtinlere erigimin,
finansal kapsayiciligin ve finansal teknoloji alanindaki
yatinnmlarin artirillmasi ve subesiz faaliyet imkanindan
otlirti daha diistik maliyetlerle bankacilik faaliyetleri su-

Animportant step has been faken
fowards establishing the infrastructure
of the branchless banking model

Asitis known, the "Regulation on Remote Identification
Methods to be Used by Banks and Establishment of
Contractual Relations in the Electronic Environment",
prepared according to the amendment made in the
second paragraph of Article 76 of the Banking Law
No. 5411, entered into force on 01 May 2021. With the
execution of this regulation, establishing contractual
relations between banks and their customers has been
possible, including contracts subject to written form, in
an electronic environment. Thus, as in other country
practices, an important step has been taken towards
establishing the infrastructure of the branchless banking
model, which is also known as"digital bank" or "neo-
bank", which works only in a digital environment.

As a continuation of this step, banking activities can be
offered at lower costs due to increased access to financial
products, financial inclusion and investments in financial
technology, and branchless operation. Considering that
it would be beneficial to regulate the branchless banking
activity authorisation process and operating principles
with the motives of enabling products and services to be
provided with more competitive and customer-friendly
pricing, the issue of "enabling Digital (Branchless)
Banking licensing (applications)” has been included
in the Economic Reforms Action Plan announced by
the Ministry of Treasury and Finance of the Republic of
Turkey on 12 March 2021 as the action step numbered
3.4.c, and the Banking Regulation and Supervision
Agency (BRSA) has been determined as the responsible
institution for the said action step. Similarly, the action
step of "Preparing transactions that will enable digital
(branchless) banking licensing” was also included among
the Actions of the Presidency's 2021 second term 180-Day
Executive Program.

In this framework, to encourage financial innovation and
competition in the banking sector, to increase financial
inclusion and to facilitate access to banking services, to
determine the operating principles of branchless banks
that only serve through digital channels and determining
the conditions for providing banking services as a
service model to financial technology companies and
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Diizenleme uctan uca dijital miisteri
deneyimi sunacak dijital bankalarin
hayatimiza girmesine imkan taniyor

nulabilmektedir. Bu sayede daha rekabetci ve musteri
dostu fiyatlamalarla tirlin ve hizmet verilmesine imkan
saglanmasi gibi saiklerle subesiz bankacilik faaliyet izni
sirecinin ve faaliyet esaslarinin diizenlenmesinin faydali
olacagi degerlendirilerek, T.C. Hazine ve Maliye Bakanligi
tarafindan 12 Mart 2021 tarihinde agiklanan Ekonomi
Reformlar1 Eylem Planina “Dijital (Subesiz) Bankacilik
lisanslamalarina (uygulamalarina) imkan saglanmasi”
hususu 3.4.c numarali eylem adimi olarak girmis ve s6z
konusu eylem adimi igin sorumlu kurum olarak Bankacilik
Diizenleme ve Denetleme Kurumu (BDDK) belirlenmisgtir.
Benzer bigimde, Cumhurbaskanhidinin 2021 2. dénem
180 Gunlik Icraat Programi Eylemleri arasinda, “Dijital
(Subesiz) bankacilik lisanslamalarina imkan saglayacak
islemlerin hazirlanmasi” eylem adimina da yer verilmistir.

Bu gergevede, bankacilik sektortinde finansal inovasyonu
ve rekabeti tegvik etmek, finansal kapsayiciligi artirmak
ve bankacilik hizmetlerine erisimi kolaylastirmak Gizere,
sadece dijital kanallar tizerinden hizmet veren subesiz
bankalarin faaliyet esaslarinin belirlenmesi ve bankacilik
hizmetlerinin finansal teknoloji sirketleri ve diger iglet-
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The regulation allows digital banks fo
enter our lives, which will offer an end-fo-
end digital customer experience

other businesses and thereby contributing to the healthy
development of the financial sector and the national
economy, the "Regulation on the Operational Principles of
Digital Banks and Service Model Banking" was prepared
by our Agency and published in the Official Gazette to
enter into force on 01 January 2022.

We want to summarise some of the highlights of this
regulation that we acknowledge as a crucial step for
the development of the financial sector and fintech
ecosystem of our country and the turning point of a
completely different era in terms of enabling digital
banks that will provide an end-to-end digital customer
experience, which will serve only through digital
channels without a branch, and enable numerous
innovative business models through service banking.

GENERAL PRINCIPLES REGARDING THE OPERATIONS
OF DIGITAL BANKS

Digital banks, in essence, are branchless credit
institutions that operate only through digital channels
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melere bir servis modeli olarak sunulabilmesine iligkin
sartlarin belirlenmesi ve bu suretle finansal sektériin ve
ulusal ekonominin saglikli gelisimine katkida bulunmak
amaciyla “Dijital Bankalarin Faaliyet Esaslar ile Servis
Modeli Bankaciligi Hakkinda Yonetmelik” Kurumumuzca
hazirlanarak, 01 Ocak 2022 tarihinde yururlige girmek
uzere Resmi Gazete'de yayimlanmistir. Sube olmaksizin
sadece dijital kanallar Gizerinden hizmet verecek ugtan
uca dijital miigteri deneyimi sunacak dijital bankalarin
hayatimiza girmesine imkan tanimasi ve servis bankaci-
Ii§1 yoluyla inovatif sayisiz is modelini miimkiin kilmasi
agisindan, ilkemizin finans sektorii ve fintek ekosistemi-
nin gelisimi igin ¢ok 6nemli bir adim ve bambaska bir d6-
nemin miladi olduguna inandigimiz bu diizenlememizde
one ¢ikan bazi hususlarn 6zetlemek isteriz.

DIJITAL BANKALARIN FAALIYETLERINE ILISKIN GENEL
ESASLAR

Dijital bankalar, 6ziinde faaliyetlerini yalnizca dijital ka-
nallar tizerinden siirdiiren ve bir katilim ya da mevduat
bankas:i olabilen subesiz kredi kuruluslaridir. Yénetmelik

Dijital bankalar, 6ziinde faaliyetlerini
yalnizca dijital kanallar iizerinden
stirdiren ve bir kattlim ya da mevduat
hankas olabilen subesiz kredi
kuruluglandir

Digital banks are essentially branchless
credit institutions that operate only
through digital channels and can be
participation or deposit banks

and can be participation or deposit banks. With the
regulation, a new type of bank is not created, but the
operating principles of credit institutions that will
provide service without branches, subject to activity
restrictions, are determined. According to the regulation,
digital banks will be able to carry out all the activities that
credit institutions can perform, depending on whether
they are deposit or participation banks. They are subject
to activity restrictions only regarding credit activity and
opening branches.

ACTIVITY RESTRICTIONS OF DIGITAL BANKS

Credit customers of digital banks can only consist of
financial consumers and SMEs. The total of unsecured
cash consumer loans that digital banks can extend
to a customer cannot exceed four times the monthly
average net income of the relevant customer declared
and confirmed by digital banks, and 10 thousand TRY if
the customer's average monthly net income cannot be
determined. Digital banks will not organise under any
name (such as correspondent, agency, representation)
other than the head office and service units affiliated to
the head office. Furthermore, they cannot open physical
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Dijital bankalarin kredi miisterileri,
vainizca finansal tilketicilerden ve
KOBI'lerden olusabilecek

ile yeni bir banka tiirii ihdas edilmemekte, faaliyet kisitla-
rina tabi olarak subesiz bir sekilde hizmet verecek kredi
kuruluglannin faaliyet esaslari belirlenmektedir. Yonetme-
lige gore, dijital bankalar, mevduat ya da katilim bankasi
olmalarina gore kredi kuruluslarnnin gergeklestirebilecegdi
tim faaliyetleri yerine getirebilecek olup, yalnizca kredi
faaliyeti ve sube agma agisindan faaliyet kisitlarina tabi
tutulmaktadirlar.

DIJITAL BANKALARIN FAALIYET KISITLARI

Dijital bankalarin kredi muisterileri, yalnizca finansal tiike-
ticilerden ve KOBI'lerden olusabilecek ve dijital bankalarin
bir miisterisine kullandirabilecedi teminatsiz nakdi tiike-
tici kredilerinin toplamy, ilgili miisterinin beyan edilen ve
dijital bankalarca teyit edilen aylik ortalama net gelirinin
dort katini, miisterinin aylik ortalama net gelirinin tespit
edilememesi halinde ise 10 bin liray1 agsamayacaktir,
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branches and make service units affiliated to the head
office used as physical branches for any intent other than
their intended purpose. Digital banks, which are required
to establish at least one physical office to handle customer
complaints, will be able to serve their customers through
ATM networks they will place themselves or other ATM
networks and digital channels. They will also be able to
provide cash deposits or withdrawals from the account
through contracted member merchants.

Upon the application of digital banks, which have
increased the required minimum paid-in capital amount
to 2 billion 500 million TRY, the Board will be able to
remove the operating restrictions for digital banks that
it believes can manage their risks in the new situation,
entirely or gradually within the framework of a transition
plan that it deems appropriate.

Credit customers of digital banks can
only consist of financial consumers
and SMEs



Inovatif sayisiz is modeli igin yeni bir
donem baslayacaktir

Dijital bankalar genel mudiirlik ile genel mudiirltige bagh
hizmet birimleri diginda muhabirlik, acentelik, temsilcilik
gibi her ne ad altinda olursa olsun tegkilatlanmaya gide-
meyecek, fiziksel sube agamayacak ve genel miidiirlige
bagh hizmet birimlerini amaci disinda fiziksel sube gibi
kullandiramayacaktir. Miisteri sikayetlerini ele almak
Uzere en az bir fiziksel biiro kurmasi zorunlu kilinan dijital
bankalar, dijital kanallarin yaninda kendi kuracaklart ATM
aglar1 ya da diger ATM aglan izerinden migterilerine
hizmet verebilecek ve anlasmali tiye igyerleri izerinden de
hesaba para yatirma ya da hesaptan para gekme hizmeti
verebilecektir. Gerekli asgari 6denmis sermaye tutarini
2 milyar 500 milyon liraya ¢ikaran dijital bankalarin ya-
pacaklar bagvuru tizerine Kurul, yeni durumda risklerini
yonetebilecedine kanaat getirdigi dijital bankalar i¢in
faaliyet kisitlamalarini tamamen ya da uygun gorecegi bir
gecis plani gergevesinde kademeli olarak kaldirabilecektir.

DiJITAL BANKALARIN KURULUS VE FAALIYET
iZNi iCIN ARANAN SARTLAR

Dijital bankalarin faaliyet izni alabilmesi igin
asgari 1 milyar lira 6denmis sermayeye sahip
olmasi gerekecek ve bu tutar, Kurul tarafindan
artirilabilecektir. Dijital bankalar igin, bilgi sis-
temlerinden sorumlu en {ist diizey yonetici ola-
rak belirlenmis personelin en az genel mudir
yardimecisi seviyesinde atanmig olmast ve dijital

%

Dijital bankalarin
faalivet izni alabilmesi
icin asgari 1 milyar lira

A new era will begin for numerous
innovative business models

CONDITIONS REQUIRED FOR THE ESTABLISHMENT
AND OPERATING LICENSE OF DIGITAL BANKS

Digital banks will need to have a paid-in capital of at
least 1billion TRY to obtain an operating license, and the
Board can increase this amount. For digital banks, it will
be required that the personnel designated as the highest
level manager responsible for information systems have
been appointed at least at the level of assistant general
manager. In addition, at least one of the board members of
the digital bank will be required to have at least ten years
of professional experience in the field of information
systems management.

In the activity program that digital banks will submit
to our Agency to obtain an operating license, detailed
information should be provided about how the risks
arising from information systems will be managed and
the processes related to verifying customer identity
and remote identification. In the business plan
that digital banks will submit to our Agency to
obtain an operating license, the target group
determined to increase financial inclusion
in our country such as students, housewives,
youth under the age of eighteen, SMEs and
the needs determined for the groups in this
target audience and the products and services
it plans to offer to meet the needs, marketing

bankanin yonetlm kurulu ilyelerinden en az Udenmls Sermaveve Strategjesl numerical analyzes regardjng the
birinin bilgi sistemleri yonetimi alaninda en sahip olmasi target audience market, pricing policy for the
az on yil mesleki tecriibeye sahip olmasi sarti gerekecek ve bu next five years and other financial projections

aranacaktir.

Dijital bankalarnn faaliyet izni almak igin Ku-
rumumuza tevdi edecedi faaliyet programinda,

tutar, Kurul tarafindan
arfinlabilecektir

to ensure a sustainable business model are
expected to be included.

If the banks that are licensed to operate
partially or wholly want to close their existing

I

bilgi sistemlerinden kaynakli risklerin nasil yo- branches to provide services through electronic
netilecedi ve musteri kimliginin dogrulanma- .. . banking services distribution channels, this
s1 ile uzaktan kimlik tespitine iligskin siirecler Digital bank_s V_w” ﬂB?d process will need to be carried out within a
hakkinda ayrintili bilgi verilmesi gerekmektedir. o have a paic-in capifal plan deemed appropriate by the Agency. If
Dijital bankalarin faaliyet izni almak icin Kuru- ~ ofafleast1hillion Tl these banks want to carry out their activities
mumuza tevdi edecedi is planinda, tilkemizdeki g phiainan operating only through electronic banking services
ﬁngnsallvlfa'pvsaylc-lhglart1rmaya yonelik Qlarak license, and the Board distribution chanpels, th Agency will need
belirledidi, 6§renciler, ev hanimlari, on sekiz ya . . to have a conformity opinion on the adequacy
alt1 gengler, KOBI'ler gibi hedef kitle ile bu hedef can increase fhis of the information systems of the banks in
kitlede yer alan gruplara yonelik tespit ettigi amount question.
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Servis bankalan verdidi hizmetlerin
kapsami hakkinda internet sitesi
tizerinden bilgi vermekle yiikiimlii
kilinmiglardir

ihtiyaglar ve bu ihtiyaglarn karsilamaya yonelik sunmay:
planladi@i tirin ve hizmetler ile pazarlama stratejilerine;
hedef kitle pazarinailigkin sayisal analizlere; stirdiiriilebi-
lir bir ig modelini saglamak tizere gelecek bes yila iligkin
fiyatlama politikasina ve diger finansal projeksiyonlara
yer verilmesi beklenmektedir. Halihazirda faaliyet izni
bulunan bankalarin kismen ya da tamamen elektronik
bankacilik hizmetleri dagitim kanallari aracilidiyla hizmet
sunmak amaciyla mevcut subelerini kapatmak istemeleri
halinde bu siirecin Kurum'un uygun gorecedi bir plan
dahilinde yuriitilmesi gerekecektir. Bu bankalarin faali-
yetlerini sadece elektronik bankacilik hizmetleri dagitim
kanallar ile gergeklestirmek istemeleri halinde, Kurum'un
soz konusu bankalarin bilgi sistemlerinin yeterliligi ko-
nusunda uygun goristiniin bulunmasi gerekecektir.

SERVIS MODELI BANKACILIGI (BAAS)

Yonetmelik kapsaminda ayrica servis modeli bankacili-
gina iligkin hitkiimler de belirlenmis olup, s6z konusu ig
modeli ile miisteri tabani ve inovatif fikirleri olan startup-
larin, finteklerin ya da dider isletmelerin servis bankasi ile
misteri arasinda s6zlesme iligkisinin kurulmasina aracilik
etmesi ve bu sozlesme kapsaminda saglamakta oldugu
arayuz uzerinden, miisteriye servis bankasi tarafindan
bankacilik hizmetlerinin sunulmasina imkan saglamast
mimkiin hale gelecek, boylelikle inovatif say1siz ig modeli
icin yeni bir donem baglayacaktir.

Yonetmelige gore, servis bankasi yalnizca yurt iginde
yerlesik arayliz sadlayicilara ve yalnizca kendi faaliyet
izinleri gergevesinde servis modeli bankacilig1 hizmeti
verebilecek olup, bankalar arayiiz saglayici olamayacaktir.
Arayliz saglayicilarn sir niteligindeki verilerin iglenme-
sinde kullandiklarn sistem ve veri yedeklerinin yurt iginde
bulundurulmasi gerekecektir.

Araylz saglayicilar Destek Hizmetleri Yonetmeligi kap-
saminda servis bankasina hizmet sunan bir destek hiz-
meti kurulugu olarak nitelendirilmistir. Arayliz saglayici
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BANKING AS A SERVICE (BAAS)

Within the scope of the regulation, provisions regarding
banking as a service have also been determined, and it
will be possible for startups, fintechs or other businesses
with a customer base and innovative ideas to mediate the
establishment of a contractual relationship between the
service bank and the customer. In addition, through the
interface provided under this contract, it will be possible
to offer banking services to the customer by the service
bank; thus, a new era will begin for numerous innovative
business models.

According to the regulation, the service bank will only
be able to provide banking as a service to domestically
resident interface providers and only within the
framework of their operating licenses, and banks will
not be interface providers. System and data backups used
by interface providers in processing confidential data
will need to be kept domestically. Interface providers are
defined as a support service organisation that provides

Service banks are obliged to provide
information on the scope of their
services on the website.
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olarak bir servis bankasina destek hizmeti verilebilmesi
Kurum'un iznine tabi kilinmis olup, servis bankalari Ku-
rum'dan izin almayan higbir arayliz saglayiciya servis
modeli bankaciligi hizmeti sunamayacaktir. Arayiiz sag-
layiciile servis bankasi arasinda kurulacak sozlesmelerde
bulunmasi gereken zorunlu asgari unsurlar Yonetmelik'le
belirlenmis olup, bu hitkiimlere aykirlik halinde araytiz
sadlayicilara verilen izinler Kurum tarafindan iptal edile-
bilecek ya da servis bankasi tarafindan sozlesme siiresi
sona ermeden feshedilebilecektir.

Servis bankalari, hizmet verdigi tim araytiz saglayicilarin
listesi ve hangi bankacilik hizmetlerini kullandirdigini
gosterecek sekilde, verdikleri hizmetlerin kapsami hak-
kinda internet sitesi iizerinden bilgi vermekle yiktumli
kilinmiglardir. Misterinin servis bankasinin sundugu
hizmetlere erismede kullandigi araytiz saglayicinin mobil
uygulamasi ya da internet tarayicisi temelli araytziinin,
mevzuatta diizenlenen kimlik dogrulama ve islem gu-
venligi yukimliliklerine uygun olmasini saglamak ko-
nusunda arayuz saglayici ve servis bankasi miiteselsilen
sorumlu kilinmiglardir. Servis bankasi, bu yuktumliiltkleri
yerine getirmeyen ya da sistemleri bu yukimlilikleri
yerine getirme konusunda yetersiz olan arayiiz saglayi-
cilara servis modeli bankaciligi hizmeti sunamayacak
ve bunlardan destek hizmeti alamayacaktir.

services to the service bank under the Support Services
Regulation. Providing support services to a service bank
as an interface provider is subject to the permission of
the Agency, and service banks will not be able to provide
banking as a service to any interface provider that does
not obtain permission from the Agency.

The mandatory minimum elements to be included in
the established contracts between the interface provider
and the service bank are determined by the Regulation.
In case of violation of these provisions, the permissions
granted to the interface providers may be revoked by the
Agency or terminated by the service bank at the service
bank before the contract period expires. Service banks
are obliged to provide information on the scope of their
services on the website, showing the list of all interface
providers they serve and which banking services they
provide. The interface provider and the service bank
are jointly responsible for ensuring that the interface
provider's mobile application or internet browser-
based interface, which the customer uses to access the
services offered by the service bank, complies with the
authentication and transaction security obligations set
out in the legislation. The service bank will not provide
service model banking services and receive support from
interface providers that do not fulfil these obligations or
whose systems are insufficient to meet these obligations.
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Turkiye-BAE Arasindaki

BUYUK POTANSIYEL

THE GREAT POTENTIAL BETWEEN TURKEY-UAE

Birlesik Arap Emirlikleri (BAE) iilkemiz icin onemli bir ticaret ve yatirim
merkezi olmay: siirdiirecektir

The United Arab Emirates (UAE) will continue to be an important trade and
investment centre for our country

p1s1, gigli ve dinamik ekonomisi, liberal ticari

diizenlemeleri ve yatirimci dostu mevzuatlariyla
bolge tlkeleri arasinda ticaret ve yatirim potansiyeli
acisindan Ust siralarda yer almaktadir. Is insanlari icin
bir rehber niteliginde olan Diinya Bankasi'nin {s Yapma
Kolayhgi Raporunda 2020 yilinda BAE, 190 iilke iginde
16'nc1 sirada yer aliyor. Bu, BAE ile daha fazla ticaret yap-
mak ve yatirimlar artirmak i¢in gok 6nemli bir gosterge.
Hem bolgesel hem de kiiresel capta bakildiginda BAE

B irlesik Arap Emirlikleri (BAE); istikrarli siyasi ya-
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With its stable political structure, dynamic and robust
economy, liberal trade regulations, and investor-friendly
legislation, the United Arab Emirates (UAE) ranks high
in trade and investment potential among the countries
in the region. In the 2020 Ease of Doing Business Report,
a guide for businesspeople, ranked UAE 16th out of 190
countries. This is a significant indicator for further trading
and increasing investments with the UAE. The UAE will
continue to be an important trade and investment centre
for our country both regionally and globally. First, it is



Tiirkiye-BAE ikili ticaretine genel
olarak bakndimizda kullanilamayan
hilyiik inracat potansiyelleri oldugunu
goriiyoruz

ulkemiz i¢in 6nemli bir ticaret ve yatinnm merkezi olmay1
strdiirecektir. Potansiyel ticaret ve yatirim alanlarini
dahaiyianaliz edebilmek adina 6ncelikle mevcut ticari
seviyelere bakmanin 6nemli oldugu kanaatindeyim.

Turkiye, BAE ile olan ikili ticaretinde 2014-2017 yillar
arasinda net ihracatgi konumundayken 2018-2020 yilla-
rinda net ithalatgi konumuna gegmistir. 2020 yili ticaret
verilerine gore ihracat hacmi bir onceki yila gore ylizde
22 azalirken ithalat hacmi de ytizde 30 oraninda artmig-
tir. Son olarak 2021 yilinin Ocak-AJustos doneminde
ise ihracat bir 6énceki yilin ayni dénemine gore ytizde
1,2 oraninda artarak 3,6 milyar dolara ulagmig; ithalat
ise ylizde 0,4 daralarak 1,6 milyar dolara gerilemistir.
2020 yihi verilerine gore, ihracatta altin ve miicevher,
otomotiv, makinalar ve elektrikli cihazlar 6ne gikmakta.
Turkiye-BAE ticari iligkilerine sektorel bazda incele-
mek ve kapasite kullanim oranlarina dedinmek Tirk
ozel sektériintin 6niimiizdeki sliregte hangi sektdrlere
odaklanmasi gerektidi ve kapasite kullanim oranlari-
n1 artirmasi igin neler yapmasi gerektigi konularinda
bizlere yol gosterici olacaktir.

BAE'nin diinyadan ithal ettigi baglica tirtinler: elektrikli
cihazlar, altin ve miicevher, makinalar, otomotiv, enerji,
plastikler, hava tasitlari, demir-gelikten esya, demir-ge-
lik ve kisisel egyalar, deniz ve hava tasitlarina verilen
kumanya ve malzemelerdir. ITC (International Trade
Center), ihracat potansiyeli hesaplamalarina gére, Tiir-
kiye'nin BAE'ne olan ihracatinda kullanilmayan ihracat
potansiyeli 1,8 milyar dolardir. Sektérel bazda bakildi-
gdinda, 2020 verilerine gére, BAEnin altin ve miicevher
ithalatinda Tirkiye 10. siradadir. Tirkiye, miicevher ve
degerli metal sektoriinde ihracat potansiyelinin yaklagik
237 milyon dolarini kullanmamaktadir. Kiyafet-Tekstil
sektoriinde ise Turkiye'nin BAE'ne ihracatinda kulla-
nilmayan 187 milyon dolar ihracat potansiyeli bulun-
maktadir. Ote yandan, makineler ve elektrikli tirtinler
grubunda kullanilmayan ihracat potansiyeli 156 milyon
dolardir. Bahsedilen grubun, BAE ithalatinda 6ne gikan
sektorlerden olmasi ve Tiirkiye'nin potansiyelinin altinda
ihracat yapmasi goz 6niine alindiginda bu sektérde de

essential tolook at current trade levels to analyse potential
trade and investment areas better. While Turkey was a net
exporter in its bilateral trade with the UAE between 2014-
2017, itbecame a net importer during 2018-2020. According
to the trade data of 2020, the export volume decreased
by 22% compared to the previous year, while the import
volume increased by 30%. Finally, in the January-August
period of 2021, exports increased by 1.2% compared to the
same period of the previous year and reached 3.6 billion
dollars. On the other hand, imports decreased by 0.4% to 1.6
billion dollars. According to 2020 data, gold and jewellery,
automotive, machinery, and electrical devices stand out
in exports. Examining Turkey-UAE trade relations on a
sectoral basis and addressing the capacity utilisation rates
will guide us on which sectors the Turkish private sector
should focus on in the upcoming period and what it should
do to increase the capacity utilisation rates.

The main products imported by the UAE from the world
are electrical equipment, gold and jewellery, machinery,
automotive, energy, plastics, aircraft, iron-steel goods,
iron-steel and personal belongings, supplies and
materials given to sea and aircraft. According to the ITC
(International Trade Center) export potential calculations,
the unutilized export potential in Turkey's exports to the
UAE is 1.8 billion dollars. According to 2020 data, Turkey
ranks 10th in gold and jewellery imports from the UAE on
a sectoral basis. Turkey is yet to use approximately 237
million dollars of its export potential in the jewellery and

When we look af the bilateral frade
between Turkey and the UAE in general,
we see substantial opportunity for
export business
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Tlrkiyenin BAEne ihracat potansiyeli bulunmaktadir.
Ulkemizin ihracatta éncii oldugu sektorlerin basinda
gelen otomotiv sektdriinde Tirkiye, BAEmin otomotiv
ithalatinda 20'nci sirada yer almaktadir. Motorlu tagitlar
grubunda Tirkiye'nin BAEne olan ihracatinda kulla-
nilmayan ihracat kapasitesi yaklasik 270 milyon dolar
seviyesindedir. Ote yandan, bilindigi tizere BAE gida
ihtiyacinin gok biiylik bir kismini ithal etmektedir. Gida
trtinlerinde ve meyvelerde ise sirasiyla kullanilmayan
ihracat kapasitesi 96 milyon dolar ve 66 milyon dolar
seviyesindedir. Bu baglamda bu iki sektdriin de BAE'ne
ihracat potansiyeli bulunmaktadir.

Tlrkiye-BAE ikili ticaretine genel olarak baktigimiz-
da; mevcut seviyeyi yukar tasimak igin basta altin ve
miicevherat olmak lizere kiyafet, makine ve elektrikli
triinler, motorlu tasitlar, gida, meyve ve plastik sektor-
lerinde kullanilamayan buytiik ihracat potansiyelleri
oldugunu goriiyoruz. Siyasi iligkilerde yasanan olumlu
gelismelerin de riizgarnyla onimuzdeki donemde Tiir-
kiye-BAE ticaret hacminin artig gosterecegini ve Turk
ozel sektorl igin de atil kalan ihracat kapasitelerinin
hedef sektorlere odaklanilarak potansiyel seviyeye ula-
silabilecegini ongorebiliriz. BAE'min sundugu sektorel

* Plastikler

* Havatagitlar

* Demir-celikten esya

* Demir-gelik ve kisisel esyalar

* Flektrikli cihazlar
* Altinve miicevher
* Makinalar
* (tomotiv

* Enerji * Deniz/hava tasitlarina verilen
kumanya ve malzemeler

* Aircraft
* Goods of iron and steel

* |ronand steel and personal
belongings

* Provisions and materials given
fo seafair vehicles

* Flectrical devices
* Gold and jewellery
* Machines

* Automotive

* Energy

* Plastics

70 katiimfinans

precious metals sector. There is an export potential of 187
million dollars in the Clothing-Textile sector, which is not
used in Turkey's exports to the UAE. On the other hand, the
unutilized export potential in the machinery and electrical
products group is 156 million dollars. Considering that the
group mentioned above is one of the prominent sectors in
UAE imports and exports below Turkey's potential, Turkey
has an export potential to the UAE in this sector. In the
automotive sector, one of the leading sectors in which our
country is a leader in exports, Turkey ranks 20th in the
UAE's automotive imports. In the motor vehicles group,
the unutilized export capacity of Turkey's exports to the
UAE is approximately 270 million dollars. On the other
hand, asitis known, the UAE imports a considerable part
of its food requirements. The unutilized export capacity
of food products and fruits is 96 million dollars and 66
million dollars, respectively. In this context, both of these
sectors have the potential to export to the UAE.

When we look at the Turkey-UAE bilateral trade in general,
to raise the current level we see great export potentials
that cannot be used in the gold and jewellery, clothing,
machinery and electrical products, motor vehicles, food,
fruit, and plastic sectors. With the positive developments
in political relations, we can predict that the Turkey-UAE
trade volume will increase in the coming period. The idle
export capacities for the Turkish private sector can be

We can predict that the trade volume
between Turkey and the UAE will
increase in the coming period with
positive developments in polifical
relations



Katilim finans sektoriinii
oniimiizdeki siirecte Tiirk is
insanlarina cazip firsatlar sunacagini
soyleyehiliriz

firsatlarinin yaninda Dubainin diinyanin en biiyiik 3.
yeniden ihracat merkezi olmasi Turk is insanlarinin
basta Kuveyt, Bahreyn, Suudi Arabistan ve Umman ol-
mak Uizere dider Korfez tilkeleriyle ihracat hacimlerini
artirmalar igin de cazip firsatlar sunmaktadir. Buna
ek olarak, BAE GAFTA (Bliyiik Arap Serbest Ticaret An-
lagmasi) sayesinde Suudi Arabistan, Kuveyt, Bahreyn,
Katar, Umman, Urdiin, Misir, Litbnan, Fas, Tunus, Filis-
tin, Suriye, Libya ve Yemen'e serbest ticaret erigsimine
sahiptir. BAE'nin “Abu Dhabi 2030 Plan1” da ticaret ve
yatirim agisindan hangi sektorlerin daha fazla potansi-
yele sahip oldugunu belirlemek agisindan 6nem tegkil
etmektedir. Kalkinmada oncelik verilmesi planlanan
baslica sektdrler; havacilik ve uzay, bilgi teknolojileri,
yenilenebilir enerji, ulasim, turizm, saglik ve ihracat
odakli sanayi ile petrokimyadir.

Son olarak, BAE'de katilim finans sektoriiniin roliine bak-
tigimizda goriiyoruz ki {ilkede toplam varlik biiytiklig
yaklasik 782 milyar dirhem (212 milyar dolar) olan koklii
bir katilim finans sekt6rii bulunmaktadir. 2020
yilinda salgina ragmen katilim finansmandaki
bliyime geleneksel bankaciliktaki daralmaya
kars1 ylizde 3,6 oldu. Ayrica bu yi1lsonunda fa-
izsiz bankalar toplam sektér finansmaninin
ylizde 29'unu ve mevduatlarin ylizde 26'sin1
olusturmustur. BAE'deki faizsiz bankalarin
glicli bliylimesi, son beg yilda yiizde 5,6'lik
yillik biyime oraniyla yansitilmaktadir. Eko-
nominin sektorel gesitlendirilmesine yonelik
yapilan galigmalar ve tegvikler de goz éniinde
bulunduruldugunda katilim finans sektoriinii

Is Yapma Kolayhd
Raporu'nda 2020
yilinda BAE, 190 ilke
icinde 16'nci sirada yer

We can say that the participation
finance sector will offer attractive
opporfunities to Turkish businesspeople
in the upcoming period

reached to the potential level by focusing on the target
sectors. In addition to the sectoral opportunities offered
by the UAE, the fact that Dubai is the world's 3rd largest
re-export centre also provides attractive opportunities for
Turkish business people to increase their export volumes
with other Gulf countries, especially Kuwait, Bahrain, Saudi
Arabia and Oman. In addition, the UAE has free trade
access to Saudi Arabia, Kuwait, Bahrain, Qatar, Oman,
Jordan, Egypt, Lebanon, Morocco, Tunisia, Palestine, Syria,
Libya and Yemen, thanks to the GAFTA (Great Arab Free
Trade Agreement).

The "Abu Dhabi 2030 Plan" of the UAE is also important
in determining which sectors have more potential in
terms of trade and investment. The main sectors planned
to be given priority in development are aviation and
space, information technologies, renewable energy,
transportation, tourism, health and export-oriented
industry, and petrochemistry. Finally, when we look
at the role of the participation finance sector in the
UAE, we see that the country has a well-established
participation finance sector with a total asset
size of approximately 782 billion dirhams (212
billion dollars). Despite the pandemic in 2020,
the growth in participation financing was 3.6%
against the contraction in traditional banking.
Also, at the end of this year, interest-free banks
accounted for 29% of the total sector financing
and 26% of deposits. The strong development
of Islamic banks in the UAE is reflected by an
annual growth rate of 5.6% over the past five
years. Considering the studies and incentives

o e o i aliyor for the sectoral diversification of the economy,
ontimiizdeki siiregte Tirk is insanlarina cazip L

N B o we can say that the participation finance sector

firsatlar sunacagin soyleyebiliriz. — will offer attractive opportunities to Turkish

businesspeople in the upcoming period. In

Genel olarak bakildiginda BAE; Tiirk is insan- I 2020, Ease of Doing  general, the UAE will continue to maintain

lanna sundugu sektorel firsatlann yaninda  Bysingss Report ranked  its reputation in the future due to the sectoral

bdélgenin ticaret merkezi ve diger pazarlara UAE 16th out of 190 opportunities it offers to Turkish businesspeople,

ulagim Uissti olarak bulundugu konum itiba- couniries as well as its location as the trade centre of the

riyla gelecek sliregte de dnemini korumaya
devam edecektir.

region and the transportation base to other
markets.
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Dubai Islamic Bank Grup CEO'su - Dubai Islamic Bank Group CEO, Dr. Adnan Chilwan

Ozel Bir Bag: BAE ve Turkiye Islami Finansin Gelecegini

NASIL SEKILLENDIRIYOR?

A SPECIAL RELATIONSHIP: HOW ARE THE UAE AND TURKEY FORGING
THE FUTURE OF ISLAMIC FINANCE

Tiirk bankalari icin BAE piyasasi artik her zamankinden daha aciktir

For Turkish banks, the UAE market is now more open than ever befor

ubai Islam Bankasi (DIB) Islami bankacilik ve
Dﬁnansm evrimini ve kiiresellesmesini, herkes

icin bir ana akim bankacilik tercihi héline geti-
ren 6zgln bir endustri oyuncusu ve lideridir. DIB, kendi
cografi erisim ve genisleme planlarindan yararlanarak,
Turk ozel ve kamu sektori kuruluslariyla gigli baglar
kurarak bankanin iki ulusun 6zel ig birliginden istifade
etmesine ve Islami finans icin yeni bir gelecek olus-
turmasina olanak tanimistir. Bu gelecegin ¢cogu, islami
degerler ile Cevresel, Sosyal ve Yonetisim (ESG) ilkeleri
arasindaki i¢sel sinerji etrafinda insa edilecek ¢link{
her tiirden tiiketici, is yaptiklar kisilerden sorumluluk
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Dubai Islamic Bank (DIB) is a niche industry player and
torchbearer that led the evolution and globalisation of
Islamic Banking and finance to a mainstream banking
choice for all. By capitalising on its geographical reach
and expansion plans, DIB has built strong ties with
organisations across the Turkish private and public
sectors, allowing the bank to harness the two nations’
special relationship and forge a new future for Islamic
finance.

Much of that future will be built around the intrinsic
synergies between Sharia values and Environmental, Social



Tiirkiye, DIB'in sukuk ve

murahaha iglemleri igin en yiiksek
limit tahsis ettidi yabanc! iilke
konumundadir

talep etmektedir. Giftgilikten madencilige, gida iireti-
minden plastige ve bunlarin arasindaki her seyden her
bir miisteri segmenti kolektif zihniyetini sorumlu iglere
dog@ru kaydirmistir. By, dijital iletisim sayesinde sinir-
lar1 asan kiiresel bir zihniyettir. Bu nedenle Tirkiye'den
Uzak Dogu'ya ve aradaki birgok tilkeye kadar yedi diin-
ya pazarinda DIB, Islami finansal hizmetler ortamini
dontstiriip genisletmektedir. 2005 yilinda Tirkiye'ye
girmesinden bu yana DIB'in Tiirk bankacilarla, politika
yapicilarla ve yatinmecilarla olan iligkileri bagarisinin
ayrilmaz bir pargasi olmus ancak bu iligkilerin 6nemi
ozellikle 2021'de ortaya gikmistir.

TURKIYE'YE BAGLI

Haziran 2021'de, Turkiye Hazine ve Maliye Bakanligy,
uluslararasi piyasalarda 2,5 milyar dolarlik bes yil va-
deli sukuk ihraci gergeklestirmistir. DIB liderligindeki
sendikasyonda Islami tahviller 9,3 milyar dolardan fazla
talep toplamistir. Ardindan, Eyliil 2021'de, Kuveyt Turk
Katilim Bankasi (KTKB) 350 milyon dolar tutarindaki
Strdurtlebilir Basel-III Uyumlu Tier II Sukuk ile ulusla-
rarasi sukuk piyasalarina doniis yaptiginda DIB ortak
lider yonetici ve sorumlu kurum olarak gorev yapmakla
yetkilendirildi. Gergeklestirilen bu arz, Turkiye'de ihrag
edilen ilk stirdirilebilir Tier I Sukuk ve diinyanin ilk
defa diizenlenen sermaye benzeri Tier II ESG uyumlu
sukuk iglemiydi. Bu galisma, Tirkiye piyasasinin DIB
icin 6nemini ve iilkenin islami finansta piyasa yapi-
ct olarak rolini yansitmaktadir. Tirkiye, 2005 yilinda
Istanbul'daki temsilciligini agtigindan bu yana, DIB'in
sukuk ve murabaha islemleriigin en ylksek limit tahsis
ettigi yabanci tilke konumundadir.

DIB, birgok Tiirk Katilim bankasina ve kurulusuna (SB-
LC/Banka Garantisine istinaden) Murabaha finansmani
saglamakta ve ayrica BAE'deki ilgili akreditif mektubu
(LC) ve teminat mektubu (LG) iglerinde katilim ve kon-
vansiyonel bankalarla ¢aligmaktadir. DIB, BAE, Pakis-
tan ve Kenya'daki Tirk igtiraklere bankacilik hizmetleri
saglamanin yani sira, dinya ¢apindaki birgok pazarda
Islami prensiplere uyumlu finansal hizmetleri tesvik

Turkey is now the country where

DIB has the largest cross horder
exposure on its books through sukuks
and Murabahas

and Governance (ESG) principles because consumers of all
kinds demand responsibility from those they do business
with. From farming to mining, food production to plastics
and everything in between, every single customer segment
has shifted its collective mindset towards responsible
business. It is a global mindset that — thanks to digital
communications — transcends borders. And it is why
in seven world markets, from Turkey to the Far East and
multiple countries in between, DIB is transforming and
expanding the Islamic financial services landscape. Since
entering Turkey in 2005, DIB's relationships with Turkish
bankers, policymakers and investors have been integral
toits success — but the importance of these relationships
became especially evident in 2021.

COMMITTED TO TURKEY

In June 2021, Turkey’s Ministry of Treasury and Finance
sold a $2.5 billion five-year sukuk in the international
markets. The DIB-led syndication saw the Islamic bonds
draw more than $9.3 billion in orders. Then, in September
2021, DIB was mandated to act as joint lead managers
and bookrunners for Kuveyt Tiirk Katilim Bankasi (KTKB)
when it returned to the international Sukuk market with
a USS$350 million Sustainable Basle-IIl Compliant Tier II
Sukuk. The offering was the first-ever sustainable Tier II
Sukuk issued in Turkey and the world's first regulatory
capital Tier II ESG Islamic compliant trust certificates.
This work reflects the importance of the Turkish market
toDIB and the country’s role as a market maker in Islamic
finance. Since opening its representative office in Istanbul
in 2005, Turkey is now the country where DIB has the
largest cross border exposure on its books through sukuks
and Murabahas.

DIB provides Murabaha financing to many Turkish
Participation banks and corporates (against SBLC/
Bank Guarantee) and also works with participation &
conventional banks on their respective LC and LG business
in the UAE. DIB has a significant international presence as
a torchbearer in promoting Shari'ah-compliant financial
services across a number of markets worldwide, in addition

katiimfinans
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etme konusunda bir mesale olarak 6nemli bir uluslararasi
varliga sahiptir. Tirk bankalar igin BAE piyasasi artik
her zamankinden daha agiktir. Kasim 2021'de Tirkiye
Cumbhuriyeti Merkez Bankasi, BAE Merkez Bankast ile
bir Mutabakat Zapti imzalamigtir. Merkez bankaciligi
alaninda is birliginin gelistirilmesini amaglayan MoU'yu
miteakip enerji, gevre, finans ve ticaret alanlarinda 10
ikili anlagma imzalanmigtir. BAE ayrica Tirkiye'ye dog-
rudan yatirim i¢in 10 milyar dolar (119,6 milyar TL) fon
aylirmistir.

ONDEN ONCULUK EDEN

Daha yakin mesafede olan BAE, Islami bankacilik ve
finans biiylimesi igin umut verici bir yol olmaya de-
vam etmektedir. BAE Merkez Bankasi verilerine gore
Islami bankalarin toplam varliklarinin bir 6nceki yila
gore yaklasik %7,2 artmasiyla sektor, pandemiye rag-
men 2020 boyunca istikrarli biiytimesini siirdiirdi. ik
ve lider Islami banka olan DIB, bu bilylimeye énciiliik
etmektedir. DIB Grubu CEO’su Dr Adnan Chilwan'in viz-
yoner liderliginde Banka, Islami finans alaninda 6éncii
Islami bankacilig: kiiresel bir giic merkezine déniistiiren
radikal bir donlisiim gegirmistir. Bankanin nihai hedefi,
Islami finansi diinya capinda geleneksel bankaciliga bir
alternatif olmaktan ¢ok norm haline getirmektir. DIB,
bireysel, kurumsal ve yatirim bankaciliinin yani sira
KSS ve danigsmanlik hizmetleri de dahil olmak {izere
gesitli alanlarda bu g¢abalarin bir kaniti olarak birgok
odiil kazanmaistir.

DIB, gesitli térenlerde En fyi islami Banka segilmigtir ve
diinyadaki Islami Bankalar arasinda gosterdigi uistiin
performansla taninarak, bankanin islami finans sekts-
riindeki liderlik konumunun agik bir gdstergesi olmustur.
DIB'nin her yil aldig: 6diller, koklerine sadik kalarak
gercek zamanlh olarak yeniden kesfetme, uyarlama ve
déntistiirme yetenegdini yansitiyor. Glinkii Islami finansin
gelecedi, manevi inanglari ne olursa olsun, mali iglerinde
sorumluluk ve stirduriilebilirlik arayan herkese agiktir.
BAE-Tirkiye arasindaki 6zel dostluk bunun gergekleg-
mesini saglamada énemli bir rol oynayacaktir.

Islami finansin gelecei, manevi
inanclari ne olursa olsun, mali islerinde
sorumluluk ve siirdiiriilebilirlik arayan

to providing banking services to Turkish subsidiaries in the
UAE, Pakistan and Kenya. The UAE market is now more
open for Turkish banks than ever before. In November
2021, the Turkish Central Bank signed a Memorandum of
Understanding with the Central Bank of the UAE. The MoU,
which sets out to foster cooperation in the field of central
banking, followed the signing of 10 bilateral agreements
on energy, the environment, finance and trade. The UAE
has also allocated a $10 billion (TL 119.6 billion) fund for
direct investment in Turkey.

LEADING FROM THE FRONT

Closer to home, the UAE remains a promising avenue for
the growth of Islamic banking and finance, and the sector
maintained steady growth throughout 2020 despite the
pandemic, with total assets of Islamic banks increasing by
circa7.2% over the previous year according to the Central
Bank of the UAE's data. As the first and leading Islamic
bank, DIB is spearheading this growth. Under the visionary
leadership of DIB Group Chief Executive Officer Dr. Adnan
Chilwan, the bank underwent a radical transformation
that converted pioneering Islamic banking into a global
powerhouse in Islamic Finance. The Bank’s ultimate goal
remains to make Islamic finance the norm rather than an
alternative to conventional banking worldwide.

DIB has won a range of accolades that are testament to
these efforts across diversified areas, including retail,
corporate and investment banking, as well as CSR and
consultancy services. DIB has been named the Best Islamic
Bank in various prestigious ceremonies and recognised
for its outstanding performance amongst the world’s
Islamic Banks, marking it a clear indication of the bank’s
leadership position in the Islamic finance sector. The raft
of awards that DIB receives every year reflects its ability to
reinvent, adapt and pivot in real-time — whilst remaining
true to its roots. Because, regardless of their spiritual
beliefs, the future of Islamic finance is open to anybody
who searches for responsibility and sustainability in their
financial affairs. The UAE-Turkey special relationship will
play a key role in ensuring that it happens.

Regardless of their spiritual beliefs,
the future of Islamic finance is open fo
anybody who searches for responsibility

herkese acikiir | and sustainability in their financial affairs
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TICARETTE OYUNUN KURALLARI

Garantili Fon Transferi ile ticarette yepyeni bir dénem basliyor.
Isletmelerimiz cekin, senedin cok dtesi GFT ile tanistyor;
alacaklarini giivenceye alip, parca parca farkli odemelerde kullanabiliyor.
Siz de Vakif Katiim’a gelin, oyunun Kurallarini
hemen degistirin. GFT sadece Vakif Katilim’da.
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BAE Bankalar Federasyonu Baskani-Chairman of the UAE Banks Federation H.E. Abdul Aziz Abdulla Al Ghurair

BAE'de Yiukselen

ISLAMI BANKACILIK
EMERGING ISLAMIC BANKING IN THE UAE
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Islami bankacilik, pandeminin etkilerine ragmen BAE’de istikrarim koruyor

Islamic banking remains stable in the UAE despite the effects of the pandemic

OVID-19 krizi kiresel ekonomileri alt Ust etti.
C Salgin tUm diinyada oldugu gibi Birlesik Arap

Emirlikleri'ndeki (BAE) ve Kérfez Bélgesinde-
ki ekonomik faaliyetleri de 6nemli 6l¢iide etkilemistir.
Bankacilik ve finans sektorii de pandeminin etkilerin-
den nasibini almistir. Ancak BAE'deki bankalarin 2021
yilinin ilk yarisinda gosterdigi gtigli sonuglar su siralar
hizli bir sekilde toparlanmaya basladiklarini gosteriyor.

Finansal sektoriin en hizli bliyliyen segmentlerinden biri
olan Islami bankacilik, COVID-19'un getirdigi belirsizlik
ortamina ragmen nispeten zarar gérmeyen ve istikrarini
surdiren bir alan olarak kaldi.
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The COVID-19 crisis wreaked havoc on global economies.
As everywhere, the pandemic has had a considerable
impact on economic activities in the United Arab Emirates
(UAE) and the Gulf region. The banking and financial
sector, too, has not been immune to the pandemic’s effects,
although the industry is now showing signs of a robust
recovery, with banks in the UAE reporting strong results
for the first half of 2021. In this environment of broad
uncertainty, Islamic banking, one of the fastest-growing
financial industry segments, has remained an oasis of
stability, emerging relatively unscathed from COVID-19.

Therise of Islamic banking in the UAE has been steady and



Analistler Islami finans pazarindaki
giincel bilyiimenin oniimiizdek
hirkac yil icinde sabit kalmasini

beklemektedir

BAE'de Islami bankacihin yiikselisi istikrarh ve tutarh
olmustur. islami bankacilik tirtinlerinin tilkedeki kulla-
nim yayginhd: 2015 yilinda ylizde 47 iken 2020'de ise
ylizde 58'e ylikselmistir. Bunun yani sira konvansiyonel
bankacilik irtinlerinin penetrasyon oranlarinin ise ayni
donemde yiizde 70'ten ylizde 64’e diistiigii gozlemlen-
mistir. Emirates Islamic’in en son Islami Bankacilik En-
deksi'ne gore, BAE'de anket katilimcilarinin her 5 kisiden
31 artik en az bir Islami finans prensiplerine uyumlu
{irline sahip. Bu siirecte, Islami bankalarin varliklarinin
BAE'deki toplam bankacilik sistemi varliklarina orani
2013'te yiizde 17,3'ten Haziran 2021'de yuizde 19'a yiikseldi.

Endeks, islami bankacilik iriinlerinin genel penetras-
yonunun 2019'da yiizde 60'tan 2020'de yiizde 58'e diis-
tiguni gosterirken, diisiis diger sektorlere gore sinirda
kalmaktadir. Helal gida, helal tedaviler ve kozmetik gibi
sektorlerdeki biiyimenin talebi artirmaya devam etmesi
beklenirken, analistler islami finans pazarindaki giincel
blylimenin 6ntimiizdeki birkag yil iginde sabit kalmasini
beklemektedir. Stratejik bir perspektiften ele alindiginda
bu talebi yonlendiren énemli faktor, BAE Hiktmeti ta-
rafindan {slami finansin bilylimesini desteklemek i¢gin
baslatilan gesitli girigsimlerdir.

BAE Maliye Bakanhdi'nin Islami bankacilik sektorii igin
birlesik bir kiiresel yasal ve yasama gergeve olusturma
planlari ve en 6nemlisi, BAE Merkez Bankasi (CBUAE)
tarafindan Danigma Kurulu Bagkanligi (HSA) kurulmasi
bu girisimler arasindadir. Islami Finansal Kuruluslar
igin Muhasebe ve Denetim Kurumu (AAOIFI) tarafin-
dan yayinlanan Ser’i Standartlari uygulamak igin HSA
tarafindan atilan adimlar, migterilere giiven saglanma-
sina yardimei olmakla birlikte i yaptiklari islami finans
kurumlarinin iiriin ve hizmetlerinin ilgili standartlar-
da belirtildigi gibi islami finans prensipleri ve ilkeler
mevzuatina uygun olduguna dair giivence vermektedir.
Genel olarak Islami bankacilik uygulamalarini stan-
dartlagtirmay1 amaclayan Hiikiimet énlemleri, Islami
finans sisteminin istikrarini ve dayanikliligini biyiik
Olgiide iyilestirmistir. Tim bu gelismelerle birlikte, Dubai

Analysts expect the strong

recent growth in the Islamic finance
market to hold steady in the next few
years

consistent. The penetration of Islamic banking products
in the country has increased from 47 per cent in 2015
to 58 per cent in 2020, whereas conventional banking
products have seen their penetration decline from 70 per
cent to 64 per cent during the same period. According to
the latest Islamic Banking Index from Emirates Islamic,
3 out of 5 respondents in the UAE now have at least one
Sharia-compliant product. Meanwhile, the share of Islamic
banks’ assets to total banking system assets in the UAE
has increased from 17.3 per cent in 2013 to 19 per cent as
of June 2021.

While the Index shows the overall penetration of Islamic
banking products to have reduced from 60 per cent in
2019 to 58 per cent in 2020, the decline remains marginal
relative to other sectors. Analysts expect the strong recent
growth in the Islamic finance market to hold steady
in the next few years, with growth in sectors such as
halal food, halal treatments, and cosmetics expected to
continue to spur demand. From a strategic perspective,
a key factor driving this demand is the diverse range of
initiatives launched by the UAE government to support the
growth of Islamic finance. This includes the UAE Ministry
of Finance’s plans to create a unified global legal and
legislative framework for the Islamic banking sector and,
most importantly, the establishment of the Higher Sharia
Authority (HSA) by the Central Bank of the UAE (CBUAE).
The steps taken by HSA to enforce the Sharia Standards
issued by the Accounting and Auditing Organization for
Islamic Financial Institutions (AAOIFI) have helped instil
confidence in customers, assuring them that the products
and services of the Islamic financial institutions they
deal with are compliant with the rules and principles of
Islamic Sharia as outlined in those standards. Overall,
government measures aimed at standardizing Islamic
banking practices have greatly improved the stability and
resilience of the Islamic financial system.

A parallel development is the continued investment in
fintech by Dubai International Financial Centre (DIFC)
to facilitate the growth of the Islamic finance industry.
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Uluslararasi Finans Merkezi'nin (DIFC) fintek'e
devam eden yatirimi Islami finans sektériiniin
bliylimesini kolaylastirmaktadir. Orta Dogu ve
Afrika bolgesindeki en 6nemli finansal tekno-
loji hizlandiricisi olan DIFC FinTech Hive, ye-
nilik¢i girisimler olugturmak i¢in gesitli islami
bankalar ve Dubai islam Ekonomisi Gelistirme
Merkezi (DIEDC) gibi uzman kuruluslarla ortak-
lik yapmaktadir. Bunlar arasinda belki de en
dikkate deger olany, Iklim Tahvilleri Standardi
ve Sertifikasyon Programi dogrultusunda yesil
sukuk sertifikasyon standartlarini gelistirmenin
yant sira BAE'de ve tim diinyada yesil sukuk
ihracini tesvik etme gabasidir.

Birlesik Arap Emirlikleri, islami finans igin
onemli bir kiiresel merkez olmaya devam et-
mektedir. BAE Bankalar Federasyonu (UBF),
tlkede faaliyet gésteren 51 banka ve finans ku-
rulusunu temsil eden gati kurumudur. Kurum,
BAE bankacilik sektoriniin ortak sesi olarak,
Islami finansin yatinmeilar arasinda gekiciligini artirmak
icin gesitli diizeylerde ve gesitli paydaglarla iligki kurarak,
{ilkenin hizla bilyiiyen Islami bankacilik ve finans piya-
sasina kiiresel ilgiyi gekme g¢abalarinin bir pargasidir.
Ulkedeki alt1 Islami bankanin tamamu UBF tiyesidir ve BAE
bankacilik piyasasina katkilar1 yildan yila artmaya devam
etmektedir. Ayrica, BAE'deki godu konvansiyonel banka,
ticari blilyimenin etkili bir itici giicti olarak ortaya gikan
gliclii Islami pencerelere sahiptir. Islami esaslara uygun
finansal hizmetler ve {iriinler saglayan Islami finans sir-
ketlerinde de istikrarli bir artis olmaktadir. Fitch Ratings,
2020'de Islami finansmanin ve mevduatin toplam sektor
finansmaninin ve mevduatin sirasiyla ylizde 29'unu ve
ylizde 26'si1 olusturdugunu tahmin etmektedir. Islami
bankacilik diinyasi gelismeye devam ederken, UBF, sek-
tori gevre ile uyum iginde biiylitmek igin stirdiiriilebilir
finans gibi kavramlara dncelik vererek bu dnemli pazar
segmentinin siirekli biytimesini kolaylagtirmanin yani
sira Islami finansa yeni yatinmcilan gcekmeye ve herkes
i¢in daha iyi bir diinya olusturmaya kendini adamistir.

Hilkamet dnlemleri, Islami
finans sisteminin istikrarin ve
dayanikihgim biiyiik dlgiide
iyilestirmigtir
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Islami bankacilik
triinlerinin BAE'deki
kullanim yayginligi
2015 yilinda %47 iken
2020'de ise %588
yikselmigtir

The penetration of
Islamic banking

products inthe counfry  body representing 51 banks and financial
has increased from

%47in 2015 to %58in

2020

The DIFC FinTech Hive, the largest financial
technology accelerator in the Middle East and
Africa region, partners with various Islamic
banks and specialist organizations such as the
Dubai Islamic Economy Development Centre
(DIEDC) to create innovative initiatives. Perhaps
the most notable among these is the effort to
promote the issuance of green sukuk in the UAE
and across the world and develop the standards
of certification for green sukuk along the lines
of the Climate Bonds Standard and Certification
Scheme.

The United Arab Emirates remains a key global
hub for Islamic finance and, as the umbrella

institutions operating in the UAE and the
common unified voice for the UAE banking
sector, UAE Banks Federation (UBF) has been at
the forefront of efforts to attract global interest
in the country’s fast-growing Islamic banking
and finance market, engaging at various levels and with
diverse stakeholders to broaden the appeal of Islamic
finance among investors. All six of the Islamic banks
in the country are UBF members, and their contribution
to the UAE banking market keeps growing year after
year. Furthermore, most conventional banks in the
UAE boast strong Islamic windows that have emerged
as an influential driver of business growth. There has
also been a steady increase in the number of Islamic
finance companies that provide financial services
and products that comply with Sharia. Fitch Ratings
estimates that in 2020, Islamic financing and deposits
accounted for 29% and 26% of total sector financing and
deposits, respectively. As the world of Islamic banking
keeps evolving, UBF remains dedicated to facilitating the
continued growth of this all-important market segment
and attracting new kinds of investors to Islamic finance
by prioritizing concepts such as sustainable finance to
grow the sector in harmony with the environment and
build a better world for all.

Government measures have
greatly improved the stability and
resilience of the Islamic financial
system
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Roportaj - Interview Ahmet Cagatay Giinaltay
T.C. Abu Dabi Biylkelgisi-Ambassador of the Republic of Turkey to the United Arab Emirates Tugay Tunger

Turkiye-BAE lligkilerinde

YENI DONEM
A NEW ERA IN TURKEY-UAE RELATIONS

BAE’nin fiili lideri Abu Dabi Veliaht Prensi’nin Kasim ayinda iilkemizi
ziyareti iliskilerimizde yeni bir donem act1
The visit of the UAE's de facto leader, the Crown Prince of Abu Dhabi, to our
country in November opened a new era in our relations

Birlesik Arap Emirlikleri (BAE) son dénemde yo-

Junlasan diplomatik iligkilerini ve iki {ilke arasin-
daki potansiyel ekonomik ig birliklerini Katiim Finans
dergisine anlatti.

T.C. Abu Dabi Biiylikelgisi Tugay Tunger, Turkiye

Turkiye ve BAE arasindaki diplomatik iligkilerde, tilke-
lerimiz arasindaki i birliginin giiglendirilmesi yoniinde
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Ambassador of the Republic of Turkey to the United Arab
Emirates Tugay Tungcer talked about the intensifying
diplomatic relations between Turkey and the United Arab
Emirates (UAE) and the potential economic cooperation
between the two countries to the Katilim Finans.

WHAT IS THE GENERAL SITUATION OF TURKEY-UAE
DIPLOMATIC RELATIONS?

In the diplomatic relations between Turkey and the UAE,
there isintense contact in light of the mutual political will



BAE'de pandemi sonrasi gelir
kaynaklarinin gesitlendirilmesine
yonelik girisimlerin hiz kazandigini
gormekteyiz

yakin dénemde sergilenen karsilikli siyasi irade ve atilan
somut adimlarin 1s1§inda yogun bir temas trafigi yasaniyor.
Karsilikli Gist diizey ziyaretler ve imzalanan ikili anlasma-
lar bunun somut birer géstergesi. BAEnin fiili lideri Abu
Dabi Veliaht Prensinin Kasim ayinda ilkemizi ziyareti
iligkilerimizde yeni bir dénem agti. Disisleri Bakanimiz
da gegtigimiz ay BAE'deydi. Bu ziyaret hem bash basina
hem de Sayin Cumhurbagkanimizin Subat ayinda BAE'yi
vaki ziyaretinin 6n hazirhi§i bakimindan énem tasiyan bir
ziyaret oldu. BAE, Korfez Isbirligi Konseyi (KIK) tilkeleri
arasinda birinci siradaki ticari ortagimiz. Ayrica, KiK'ten
tlkemize yonelik yatinmlarda da ikinci sirada. Karsilikli
cikarlarimiz ve ekonomik ig birligi firsatlary, iligkilerimizin
adeta dinamosu olageldi. Yeni dénemde ise ig birligimizin
her alanda olusturabilecedi katma degerden hem ikili hem
bolgesel, uluslararasi planda, refah, glivenlik ve istikrara
katki saglanmasi ortak hedefi dogrultusunda istifade edil-
mesi, diplomatik iligkilerimizin ana yénelimi olacaktir.

COVID-19, BAE EKONOMISINDE NE GiBi DEGiSIMLERE
SEBEP OLDU?

2020 yilinda yasanan pandemi diinya ekono-
misindeki tuim dengeleri altust ederek, kiiresel
ticaret dizeninde bozulmaya sebebiyet vermis-
tir. Talepte ve arzda yagsanan daralmalarin yani
sira, istihdam kayby, tiretimde kapasite diistisi

We see that attempts to diversify
income sources after the
pandemic are gaining momentum
inthe UAE

and concrete steps taken in the recent period to strengthen
the cooperation between our countries. Mutual high-
level visits and signed bilateral agreements are concrete
indicators of this. The visit of the Crown Prince of Abu
Dhabi, the de facto leader of the UAE, to our country in
November opened a new era in our relations. Our Foreign
Minister was also in the UAE last month. This visit was
important in terms of the preliminary preparation of our
President's visit to the UAE in February.

UAE is our first trade partner among Gulf Cooperation
Council (GCC) countries. In addition, it ranks second in
investments in our country from the GCC. Our mutual
interests and economic cooperation opportunities have
been the dynamo of our relations. In the new period, the
primary orientation of our diplomatic relations will be to
benefit from the added value that our cooperation can
create in every field, in line with the common goal of
contributing to prosperity, security and stability, both
bilaterally, regionally and internationally.

WHAT CHANGES HAS COVID-19 CAUSED IN
THE UAE ECONOMY?

The pandemic experienced in 2020 upset all the
balances in the world economy and caused a
deterioration in the global trade order. In addition

yasanmis, petrol ve emtia fiyatlarinda gerileme GBGTiﬂimiZ Kasim to the contractions in demand and supply, there
olmustur. Kiiresel petrol talebindeki diistis, BAE  ayinda Tirkiye-BAE ~ was aloss of employment, decreased production
igin 6nemli bir partner olan Cin'in petrol tale- arasinda toplam 10 capacity, and a decline in oil and commodity
bindeki azalma ve OPEC+ iilkeleri arasindaki anlasma ve mutabakat prices. The decline in global oil demand, the

uzlagmazlik, petrol talebinin tiretimin altinda
kalmasina yol agarak petrol fiyatlarini ciddi
dlctide asagr cekmistir. Ulkenin énemli gelir
kaynaklarindan olan hidrokarbon sektoriindeki

muhtirasiimzalandi

decrease in the oil demand of China, which
is an essential partner for the UAE, and the
conflict between the OPEC+ countries caused
the oil demand to remain below the production,

yatinmlarin azalmasi, tedarik zincirlerinde ya- Atotal of 10 agreements which brought oil prices down significantly.

sanan bozulmalar, nakit akisindaki problemler, a0 MEMOrANduUMS  Factors such as decreased investments in the
isten gikarmalar vb. unsurlar BAE ekonomisinde of understanding hydrocarbon sector, which is one of the country's
yaklasik ylizde 6 oraninda kiiglilmeye neden were SiQan between important income sources, deterioration in

olmustur. Yine pandemi kaynakli seyahatlerin

supply chains, cash flow problems, layoffs, etc.

kisitlanmasi da turizmin 6nemli bir gelir kay- Tur kBV and the UAE last caused a shrinkage of approximately 6% in the

nagi oldugu Dubai'de hizmetler sektoriine darbe

November

UAE economy. The restriction of travel due to
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Ulkelerimiz arasinda kargilikii
yatinmiarmn artinimasi ve yatirnm
ortaminin daha da iyilestirilmesi

oncelikli hedeflerimiz arasinda

vurmustur. Yasanan tiim bu olumsuz tablo karsisinda, BAE
hiikiimeti tarafindan, ekonominin toparlanmasi amaciyla
parasal ve mali tegvik paketleri agiklanmisg, tilkedeki is ve
yatirim ortamini kaybetmemek igin gesitli yasal diizen-
lemeler yapilmigtir. Ayrica ekonomisini petrole bagimli
olmaktan gikararak, petrol disi sektorlerde de ekonomik
gelir kaynad: olusturma gabasi olan tlkede, pandemi
sonrasi gelir kaynaklarinin gesitlendirilmesine yonelik
girigsimlerin hiz kazandigini géormekteyiz. Bu kapsamda,
dijitallesme, yapay zek4, havacilik ve uzay, bilgi ve iletigim
teknolojileri, finansal teknoloji, yenilenebilir enerji, gida
guvenligi, tarimsal teknoloji ve inovasyon gibi sektorlerin
gelisimine oncelik verilmeye baslanmistir.

TURKIYE VE BAE ARASINDA MEVCUTTAKI VE POTAN-
SIYEL i$ BIRLiGI ALANLARINDAN BAHSEDER MISINiz?

Ulkemiz ile BAE arasinda siiregelen bir ticaret ortaklig,
artmakta olan yatirim ve ig hacmi bulunmaktadir. Gegti-
gimiz yil 8 milyar dolar seviyesinde gergeklesen ikili dig
ticaretimizin yani sira, miiteahhitlik hizmetleri de iki {ilke
arasindaki ekonomik faaliyetlerin énemli bir pargasini
olusturmaktadir. Miiteahhitlerimiz, BAE'de bugiine kadar
yaklasik 13 milyar dolar dederinde 141 proje tistlenmis du-
rumdadir. Konut ve turistik tesis ingaatlarindan, havalima-
n1, demiryolu ve karayolu gibi altyapi yatinmlarina kadar
birgok alanda firmalarimiz basaril projeler gergeklestir-
mistir. Yine, tlkelerimiz arasinda karsilikli yatinmlann
artirilmasi ve yatirim ortaminin daha da iyilestirilmesi
oncelikli hedeflerimiz arasindadir. Ozellikle pandemi
sonrasl onemi artan potansiyel sektorlere bakildiginda
bunlarin e-ticaret, biligsim ve iletisim teknolojileri, saglik,
medikal, tarim ve gida sektorleri oldugunu gormekteyiz.
Bu kapsamda, soz konusu sektorlerde iki iilke arasinda
ig birligi imkanlarinin gelistirilebilecedine inaniyoruz.

SON DONEMDE GERGEKLESEN ANLASMALARIN iKi
ULKE ARASINDAKI EKONOMIK i$ BIRLIGINDEKi YAN-
SIMASINA DAIR ONGORULERINIiZi PAYLASIR MISINIZ?
23 Kasim 2021 tarihinde Turkiye-BAE 10. Donem Karma
Ekonomik Komisyon Toplantisi Ticaret Bakanimizin Sayin
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the pandemic also dealt a blow to the services sector in
Dubai, where tourism is an important source of income.

In the face of all this negative picture, the UAE government
announced monetary and financial incentive packages
to recover the economy, and various legal arrangements
were made to avoid losing the business and investment
environment in the country. In addition, we see that
attempts to diversify income sources after the pandemic
have gained momentum in the country, trying to create an
economic income source in non-oil sectors by removing
its economy from being dependent on oil. In this context,
priority has been given to developing sectors such as
digitalization, artificial intelligence, aviation and space,
information and communication technologies, financial
technology, renewable energy, food safety, agricultural
technology and innovation.

COULD YOU TELL US ABOUT THE CURRENT AND
POTENTIAL AREAS OF COOPERATION BETWEEN
TURKEY AND THE UAE?

There is an ongoing trade partnership, increasing
investment and business volume between our country
and the UAE. In addition to our bilateral foreign trade,
which amounted to 8 billion dollars last year, construction
business also constitute a significant part of the economic
activities between the two countries. Our contractors
have undertaken 141 projects worth approximately 13
billion dollars in the UAE. Our companies have carried
out successful projects from housing and touristic facility
constructions to infrastructure investments such as
airports, railways and highways. Furthermore, our main
alms are increasing mutual investments between our
countries and improving the investment environment.

When we look at the potential sectors whose importance
has increased, especially after the pandemic, they can be
listed as e-commerce, information and communication
technologies, health, medical, agriculture and food
industries. In this context, we believe that cooperation
opportunities can be developed between the two countries
in these sectors.

Our main aims include increasing
mutual investments between

our countries and improving the
investment environment




BAE, Kiiresel bir finans merkezi
olmasinin yani sira Islami finans
hizmetleri sektdriinde de énemli bir
yere sahiptir

Mehmet Mus baskanlifinda Dubai'de gergeklestirilmistir.
Aynizamanda, her iki ilkenin ig insanlarinin katihmiyla
Tiirkiye-Birlesik Arap Emirlikleri Is Konseyi Toplantisi
yapilmistir. Abu Dabi Veliaht Prensi Seyh Muhammed
bin Zayed'in Ankara'y1 ziyareti gergevesinde toplam 10
anlasma ve mutabakat muhtiras: imzalanmustir. iki tilke
arasinda yapilan bu anlagmalar ile ikili ticaret, karsilikli
yatinmlar, saglik, turizm, tarim, eneriji, bilim ve sivil havaci-
lik gibi birgok alanda is birliginin artirilmasi iradesi ortaya
konmustur. Ekonomik ig birligimizin bu yeni seyrinin, tist
diizey ziyaretlerin de verdidi ivmeyle birlikte, tilkelerimizin
ontinde yeni firsatlar sunacadina ve ig insanlarimizi birlik-
te is yapma konusunda cesaretlendirecedine inaniyoruz.

BAE'NIN iSLAMI FINANS FAALIYETLERININ SON DU-
RUMU HAKKINDA NELER SOYLERSINiZ?

BAE, Kiiresel bir finans merkezi olmasinin yani sira Islami
finans hizmetleri sektoriinde de énemli bir yere sahiptir.
Ulkenin, her gegen giin bilylimekte olan ve Iran, Suudi Ara-
bistan ve Malezya'dan sonra toplam varliklariyla yaklagik
210 milyar dolar bilyuikligiinde bir islami finans piyasasi-
na ev sahipligi yaptigin gérmekteyiz. islami bankalarin
varliklari, toplam bankacilik sistemi varliklarinin yaklagik
ylizde 19'unu olusturan BAE'de, Merkez Bankas1 2020 yili
verilerine gore, s0z konusu varliklarda ytizde 5'lik bir bii-
ylime kaydedilmigtir. Ayrica, gegtigimiz aylarda, BAE'nin
onde gelen Islami finans kuruluslarindan biri olan ‘Emira-
tes Islamic Bank' tarafindan 500 milyon dolarlik beg yillik
sukuk ihrag edilmistir. 2020 y1li sonu itibariyla orta vadeli
(1-5 yil) sukuk ihraci, toplam portfoylin yaklasik yiizde
46'sin1 olustururken, 2020 yilinda baglayan bes yildan uzun
vadeli ihraglar portfoylin yiizde 15'ini olugturmaktadir.

COULD YOU SHARE YOUR PREDICTIONS ABOUT THE
REFLECTION OF THE RECENT AGREEMENTS ON
THE ECONOMIC COOPERATION BETWEEN THE TWO
COUNTRIES?

On 23 November 2021, the Turkey-UAE 10th Term Joint
Economic Commission Meeting was held in Dubai under
the chairmanship of our Minister of Trade, Mehmet
Mus. At the same time, Turkey-United Arab Emirates
Business Council Meeting was held with the participation
of businesspeople from both countries. A total of 10
agreements and memorandums of understanding were
signed within the framework of Abu Dhabi Crown Prince
Sheikh Mohammed bin Zayed's visit to Ankara. With
these agreements between the two countries, the will
to increase cooperation in many fields such as bilateral
trade, mutual investments, health, tourism, agriculture,
energy, science and civil aviation has been revealed. We
believe that this new course of our economic cooperation,
together with the momentum of high-level visits, will
present new opportunities for our countries and encourage
our business people to do business together.

WHAT WOULD YOU SAY ABOUT THE LATEST STATUS
OF THE UAE'S ISLAMIC FINANCE ACTIVITIES?

In addition to being a global financial centre, the UAE also
has an important place in the Islamic financial services
sector. The country ishome to an Islamic finance market,
which is growing day by day and with total assets of
approximately 210 billion dollars following Iran, Saudi
Arabia and Malaysia. In the UAE, where the assets of
Islamic banks constitute approximately 19% of the total
banking system assets, a 5% growth was recorded in the
said assets, according to the Central Bank's 2020 data.

In addition, in recent months, a five-year sukuk of 500
million dollars have been issued by one of the UAE's
leading Islamic financial institutions, 'Emirates Islamic
Bank'. As of the end of 2020, medium-term (1-5 years)
sukuk issuances constitute approximately 46% of the total
portfolio, while issuances with maturities longer than five
years that started in 2020 constitute 15% of the portfolio.

In addition to being a global financial
centre, the UAE also has an essential
place in the Islamic financial services
secior
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%n' ULKE PANORAMASI BAE Ulke Danismani - UAE Country Advisor Rahim Albayrak

Turkiye-BAE

YATIRIM ILISKILERI
INVESTMENT RELATIONS OF TURKEY-UAE

BAE fonlarinin ya da sirketlerinin Tiirkiye’de gerceklestirmis oldugu 6nemli
yatirimlar oldu ve beklentimiz bunun artarak devam edecegi yoniindedir

There have been significant investments made by UAE funds or companies in
Turkey, and we expect this to continue increasingly
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lke Danigsmani Rahim Albayrak, Tiirkiye-BAE
yatinm iligkilerini ve katilim finans sektériniin

rolinii Katihm Finans dergisine anlatti.

BAE Veliaht prensi Muhammed Bin Zayed El Nahyan,
Kasim 2021 tarihinde Tiirkiye'ye bir ziyaret gergeklestirdi.
Bu ziyaretin hem bolge tilkeleri diplomasisi hem de iki
tilke ekonomik iligkileri agisindan 6nemi ¢ok biiyiik.
Akabinde Cumhurbagkanimizin Subat ay1 iginde bir iade-i
zlyaretini de beklemekteyiz. Bu ziyaret ile birlikte farkl
alanlarda karsilikli ig birligi anlagmalar1 imzalanmistir.
Anlasmanin konusu olarak kara paranin aklanmasi ve
terdrizmin finansmaninin énlenmesi baglaminda mali
bilgilerin degisimine iligskindir. Daha 6nce bilgi alinma-
sinda zorlanilan bu alandaki anlagsmanin ¢ok faydali
olacagini diisinmekteyim.

Tlrkiye Varlik Fonu Abu Dhabi Ports ve Abu Dabi'deki
son donemin gozde fonu ADQ ile ig birligi anlagmasi im-
zaladi. Bu anlagmalarin hemen akabinde Tuirkiye Varlik
Fonu ile ADQ 250 milyon degerindeki ortak teknoloji
fonu kurulmasi kararlarini agikladilar. ikili iligkilerin
gelistirilmesinde en one ¢ikan kuruluglardan ADQ ile

A swap limits agreement between the
Central Banks of the two countries has
heen made recently

Country Advisor Rahim Albayrak talked about Turkey-
UAE investment relations and the role of the participation
finance sector to Katihm Finans.

CAN YOU TELL US ABOUT THE RECENT AGREEMENTS
BETWEEN TURKEY AND THE UAE?

UAE Crown Prince Mohammed Bin Zayed Al Nahyan paid
a visit to Turkey in November 2021. This visit is of great
importance for the diplomacy of the countries in the region
and the two countries' economic relations. Subsequently,
we expect a return visit of our President in February. With
this visit, mutual cooperation agreements in different
fields were signed. The subject of the agreement is the
exchange of financial information to prevent money
laundering and financing of terrorism. The agreement in
this area, which was difficult to obtain information before,
would be beneficial.

Turkey Wealth Fund signed a cooperation agreement with
Abu Dhabi Ports and ADQ, the favoured fund of the last
period in Abu Dhabi. Immediately after these agreements,
the Turkish Wealth Fund and ADQ announced their
decision to establish a joint technology fund worth 250
million dollars. A cooperation agreement was also signed
between the most prominent institutions in developing

katiimfinans
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Ozellikle teknoloji alanindaki risk
sermayesi sirketlerinin Tiirkiye'ye
ilgilerinin yiiksek oldugunu ve
yatirimlarinin gittikce arthgini
gozlemlemekteyiz

Cumhurbagkanh@: Yatirim Ofisi arasinda da ig birligi
anlagmasi yapildi. Yine iki iilke Merkez Bankalar1 arasin-
da da karsilikli ig birligi anlagmasi yapildi. Yine iki tilke
Merkez Bankalari arasinda bir swap limitleri anlagmasi
gectigimiz giinlerde yapilmistir. Abu Dabi Menkul Kiy-
metler Borsasi ile Borsa Istanbul arasinda da bir karsilikli
ig birligi mutabakat anlagmasi da imzalandi. Bunlarin
disinda yine glimriik, gevre ve enerji alanlarinda karsilikli
ig birligi anlagmalar1 da imzalanmigtir. Bundan sonraki
sliregte iki lilke arasinda serbest ticaret anlagmasinin
yapilmasini da beklemekteyiz. Daha 6nce sadece gifte
vergilendirilmenin onlenmesine yonelik bir anlagma
varken, serbest ticaret anlagmasi iki ilke arasindaki ti-
caret hacminin artmasina katki saglayacaktir.

IKi ULKE ARASINDA VAR OLAN BIR YATIRIM ORTAKLIGI
VAR MI? BUNDAN SONRAKIi SURECTE POTANSIYEL
YATIRIM ORTAKLIKLARI NELER OLABILIR?

Simdiye kadar iki ilke arasinda ortaya gikan kayda deger
bir yatinm ortakligi olmadi. Ancak BAE fonlarinin ya da
sirketlerinin Turkiye'de gergeklestirmis oldugu onemli
yatirimlari oldu ve beklentimiz bunun artarak devam
edecedi yoniindedir.

BAE'nin 6ne ¢ikan yatirimlari;

+  DP World liman igletmesi Yarimca'da tahsis edilen
araziye modern bir liman igletmesi kurdu.

+  Emirates NBD, Denizbank'taki SberBank hisselerini
satin alarak tlkemize guglu bir giris yaptl.

+  AbuDabi'deki yatirim fonlar1 ADQ ve Mubadala son
donemde Getir ve Trendyol sirketlerine 700 milyon
dolar civarinda yatirim yaptilar.

Abu Dabi Yatirim Otritesi, Ciragan Kempinski otelini
uzun yillardir yatirimei olarak igletmektedir.

+ Emaar grubu yine Anadolu yakasinda AVM, ticari
alan ve konut alanlarindan olugan biiylik bir proje
gergeklestirdi. Daha ¢nce de yine Toskana Vadisi
yatirimini da Emaar grubu gergeklestirdi.
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bilateral relations, ADQ and Investment Office of the
Presidency of the Republic of Tiirkiye. A mutual cooperation
agreement was also signed between the Central Banks of
the two countries. A swap limits agreement between the
Central Banks of the two countries has been made recently.
A mutual cooperation memorandum of understanding
was also signed between the Abu Dhabi Stock Exchange
and Borsa Istanbul. Apart from these, mutual cooperation
agreements were also signed in the fields of customs,
environment and energy. We expect a free trade agreement
between the two countries in the next period. While there
was only an agreement to prevent double taxation before,
the free trade agreement will increase the trade volume
between the two countries.

IS THERE AN EXISTING INVESTMENT PARTNERSHIP
BETWEEN THE TWO COUNTRIES? WHAT ARE THE
POTENTIAL INVESTMENT PARTNERSHIPS IN THE
FUTURE?

So far, there has been no significant investment
partnership between the two countries. However, UAE
funds or companies have made significant investments in
Turkey, and we expect that this will increasingly continue.

The prominent investments of the UAE are:
DP World port management established a modern
port operation on the allocated land in Yarimca.
Emirates NBD made a strong entry into our country
by purchasing SberBank shares in Denizbank.

+ Mutual funds ADQ and Mubadala in Abu Dhabi have
recently invested around $700 million in Getir and
Trendyol companies.

Abu Dhabi Investment Authority has been operating
the Ciragan Kempinski hotel as an investor for many
years.

+ The Emaar group realised a big project on the
Anatolian part of Istanbul, consisting of shopping
malls, commercial areas and residential areas. The
Emaar group also made the Tuscan Valley investment
before.

We observe that venture capital
companies in technology have a
high attention in Turkey, and their
investments are increasing
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Bunlar daha gok devletin igtiraki konumundaki sirketle-
rin islemlerinden olugsmaktadir. Bunun disinda BAE'de
bulunan 6zel sirketlerin de orta 6lgekli yatirimlari bulun-
maktadir. Ozellikle teknoloji alanindaki risk sermayesi
sirketlerinin Turkiye'ye ilgilerinin yiiksek oldugunu ve
yatinmlarinin gittikge arttigini gozlemlemekteyiz. BA-
E'nin diinya ¢apinda yapmis oldugu yatirimlara bakti-
gimizda tlkemize yaptigt yatinnmlarin oldukga kiigiik
kaldigini gozlemliyoruz. Sadece ADIAnin 700 milyar
dolar ile 1 trilyon dolar arasinda bir varlik biiytikligiin
yonettigi tahmin ediliyor. Bu gergeveden baktigimizda
is birligi ve yatinm potansiyellerinin oldukga yiiksek
oldugunu dilsinmekteyiz.

Bundan sonraki siiregte potansiyel yatirim ortakliklarini
ozellikle iki {ilke varlik fonlar arasinda olabilecedini
distiinmekteyiz. Halihazirda Tirkiye Varlik Fonuile ADQ
arasinda 250 milyon dolarlik bir teknoloji fonu kurulmasi
karar1 kamuoyuna agiklandi. Bildigimiz kadariyla bu fon
bir “fonlarin fonu” seklinde aksiyon alacak ve teknoloji
iklimindeki mevcut risk sermayesi fonlarina yatirimlar
yapacak. Bu aslinda énemli bir adim. Yine diger bir Abu
Dabi fonu olan Mubadala sirketinin Fransiz BpiFrance
ile kurdugu teknoloji fonunun biiytikligiintin 4 milyar
dolar diizeyine ¢iktig1 diisinildiigiinde bu girisimi gok
onemsiyoruz. Diger bir potansiyel alan aslinda ortak bir

We consider potential investment
partnerships, especially between the
two countries' wealth funds

These mainly consist of the transactions of companies
that are subsidiaries of the state. Apart from this,
private companies in the UAE also have medium-sized
investments. We observe that venture capital companies
in the field of technology have a high interest in Turkey,
and their investments are increasing. When we look at
the investments made by the UAE around the world, we
observe that the investments made in our country are
quite diminutive. It is estimated that ADIA alone manages
an asset size of between $700 billion and $1 trillion. From
this perspective, we think that the potential for cooperation
and investment is relatively high.

We consider potential investment partnerships in the
next period, especially between the two countries' wealth
funds. Currently, the decision to establish a $250 million
technology fund between the Turkey Wealth Fund and
ADQhasbeen announced to the public. As far as we know,
this fund will act as a "fund of funds" and will invest in
existing venture capital funds in the technology climate.
This is amomentous step. Considering that the technology
fund established by Mubadala, another Abu Dhabi fund
with French BpiFrance, has reached the level of 4 billion
dollars, we attach great importance to this initiative.
Another potential area is the establishment of a joint
public infrastructure fund. Especially for the last 20 years,
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Bolgede dzellikle Islami
hassasiyetlerle hareket eden bir
vatirimel profili bulunmaktadir

kamu altyap1 fonunun kurulmasidir. Tirkiye 6zellikle
son 20 yildir Avrupanin altyapiya en ¢ok yatirim yapan
tilkelerinin baginda geliyor ve hala giindemde birgok
mega projeleri bulunmaktadirr. Bu altyap: projelerinin
kredi mekanizmasi yontemiyle kamu borcunu da ar-
tiracak sekilde fonlanmasi yerine kamu altyap: fonu
modeliyle kurgulanmasinin daha saglikli olacagdini ve
tilkeye net dogrudan yabanci yatirim (FDI) getirecedini
diislintiyorum. Bu sekilde olugturulacak bir fon sadece
BAE fonlariyla sinirhi kalmayarak hem Katar hem de
Kuveyt'teki devlet fonlarini da igeri alacak sekilde ya-
pilandirilabilir. Bunun érneklerini bizim gibi gelismek-
te olan ve altyapi yatirimlar igin kaynak ihtiyaci olan
Hindistan, Endonezya, Gliney Afrika ve Kolombiya gibi
tlkelerde gozlemlemekteyiz.

TURKIYE KATILIM BANKACILIGI MODELININ ULKE-
MIZiN ULUSLARARASI YATIRIM AGINDA OYNADIGI/
OYNAYABILECEGI ROL NEDiR?

Ulkemizdeki katilim bankaciligi aslinda Koérfez Bélgesin-
den gelen yatinimcilara yol gosterme, bankacilik hizmeti
verme ve gerektiginde kredi saglama gibi bir fonksiyonu
halihazirda istlenmektedir. Bélgede 6zellikle islami has-
sasiyetlerle hareket eden bir yatirimei profili var. Ziyaret
ettigimiz birgok holdingin yatinim kararlarinda da bu
ilkeleri dikkate aldigini bizzat gozlemliyoruz. Diger bir
gozlemimiz de bolgeden gelen yatirimecilarin tilkemizde
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There is a specific investor profile
with Islamic percepfivein
the region

Turkey has been one of the countries that have invested
the most in infrastructure in Europe, and there are still
many megaprojects on the agenda. Instead of funding
these infrastructure projects with the credit mechanism
method, which would increase the public debt, it would
be healthier to design them with the public infrastructure
fund model and bringing net foreign direct investment
(FDI) to the country. A fund to be created in this way can
be structured not only to be limited to UAE funds but also
toinclude government funds from both Qatar and Kuwait.
We observe this in countries like India, Indonesia, South
Africa, and Colombia, which are developing countries like
us and need infrastructure investments.

WHAT ROLE DOES THE TURKISH PARTICIPATION
BANKING MODEL PLAY/CAN PLAY IN OUR COUNTRY'S
INTERNATIONAL INVESTMENT NETWORK?
Participation banking in our country already undertakes
a function such as guiding investors from the Gulf Region,
providing banking services and providing loans when
necessary. There is an investor profile with Islamic
perceptive in the region. We have personally observed
that many holdings we visited take these principles
into account in their investment decisions. Another
observation is that investors from the region prefer to
act with the banks whose own country bank invests in
our country. However, these services are mainly on the
scale of providing banking services and partially providing
consultancy services. Capital market instruments can
be used effectively to attract more investments from the
Gulf countries.

There have been many problems encountered by Gulf
investors while investing in our country, which we have
observed in recent years, and we have encountered
situations that disrupt the perception of the country's
investment environment. Here, I think it is essential
to develop instruments such as real estate investment
funds, technology funds, venture capital funds as soon
as possible. In addition, another area we see lacking is
the absence of institutions providing Islamic investment
bank services in our country. These organisations perform
a ubiquitous and vital function in the Gulf. As you know,



kendi tilke bankasinin yatinim yaptig: bankalarla hareket
etmeyi tercih ettigi seklinde. Yalniz bu hizmetler daha
gok bankacilik servisi verme ve kismen de danismanlik
hizmeti verme 6lgedinde kaliyor. Korfez tilkesinden daha
gok yatinim gekme amacli sermaye piyasasi araglarinin
etkin olarak kullanilabilecegi diistincesindeyim.

Son yillarda gozlemledigimiz Korfez yatirimeisinin il-
kemizde yatinm yaparken karsilastigr birgok problem
oldu ve tilke yatirim ortami algisini da bozan durumlarla
karsilastik. Burada gayrimenkul yatirim fonu, teknoloji
fonu, girisim sermayesi fonu gibi enstriimanlarin bir an
once gelistirilmesinin ¢ok 6nemli oldugunu distiniiyo-
rum. Ayrica eksikligini gordigimiz diger bir alan da
ilkemizde Islami yatirim bankasi hizmeti veren kurulus-
larin olusmamasi. Bu kuruluslar Kérfez'de gok yaygin ve
onemli bir fonksiyonu icra ediyorlar. Hatta biliyorsunuz
uluslararasi bankalarin da Korfez'de Islami yatirim ban-
kaciligi departmanlari var ve bu hizmeti musterilerine
saghiyorlar. Bu alana yapilacak girisimlerin Tirkiye'ye
Korfez'den yatinmlarin gekilmesinde énemli bir iglevi
olacagini disintyorum.

BOLGENIN, TURKIYE'NIN FINANSAL SEKTORUNE BA-
KIS AGISI NASIL?

Turkiye aslinda ekonomik buiyiikligl ile bélgede 6nemli
bir oyuncu ve bélgenin en biiyiik ekonomisi. Ancak is-
lami bankacilik alaninda aldig1 pay maalesef istenilen
diizeyin ¢ok altinda. 2020 yilinda toplam sukuk ihragla-
rindan aldi§i pay maalesef ylizde 8 diizeyinde. Malezya
ylzde 32 ve Suudi Arabistan ise ylizde 28 pay aliyor.
Bizim 06lgekteki bir ekonominin bunlara yakin bir sevi-
yede olmasini beklemekteyiz. Diinya élgegindeki islami
fonlardan aldiimiz pay ise yiizde 1 bile degil.

Su an finansal kuruluslar daha gok Tiirkiye'nin ithalat/
ihracat iglemlerinden pay almaya 6ncelik veriyorlar. BA-
E'de Islami bankacilik alaninda aslinda son yillarda biiytik
konsolidasyonlar yagandi. Daha 6nce 8 olan Islami banka
sayisi birlesmelerle 5'e diigtli. Dubai Islamic Bank'in (DIB)
uzun yillardir Tirkiye'de temsilciligi var ancak bunu tam
faaliyet gosteren banka dlgedine tagimadi.

BAE'de Islami bankacilik alaninda
aslinda son yillarda biiyiik
konsolidasyonlar yasandi

international banks also have Islamic investment banking
departments in the Gulf, and they provide this service to
their customers. The initiatives to be made in this field
will have an essential function in attracting investments
to Turkey from the Gulf.

WHAT IS THE REGION'S PERSPECTIVE ON TURKEY'S
FINANCIAL SECTOR?

Turkey is an important player in the region with its
economic size and the largest economy in the region.
However, its share in Islamic banking is unfortunately
far below the desired level. Unfortunately, its share in
total sukuk issuance in 2020 is around 8%. Malaysia takes
32% and Saudi Arabia 28%. We expect an economy of our
scale to be close to these. The share we receive from the
worldwide Islamic funds is not even 1%.

Currently, financial institutions prioritise accumulating
a share from Turkey's import/export transactions. There
has been significant consolidation in the field of Islamic
banking in the UAE in recent years. The number of Islamic
banks, which was 8 before, decreased to 5 with mergers.
Dubai Islamic Bank (DIB) has had a representative office
in Turkey for many years, but it has not reached the scale
of a fully operating bank.

There has been significant
consolidation in the field of Islamic
banking in the UAE in recent years
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TKBB GENEL SEKRETERLIGINE VEKALETEN

ISMAIL VURAL ATANDI

ISMAIL VURAL APPOINTED AS ACTING SECRETARY-GENERAL OF TKBB

TKBB Genel Sekreteri olarak gorev yapan
Osman Akyiiz'in emekliligi dolayisiyla go-
revinden ayrilmasi sebebiyle bogalan Genel
Sekreterlik gérevine 1 Subat 2022'den itibaren
vekaleten Ismail Vural atandi. Akyiiz'iin 21
yildir TKBB'ye, dolayisiyla katilim bankaciligi
sektoriine gok dederli katkilar sagladigina
dikkat geken TKBB Yonetim Kurulu Bagkani
fkram Goktag, kendisine tesekkiirlerini su-
narak hayatinin yeni déoneminde basarilar
diledi. Vurall da tebrik eden Goktas, sahip
oldugu bilgi ve deneyimle sektorii ileriye ta-
sima konusunda lizerine diigsen sorumluluk-
lar yerine getirecedine inandigini ifade etti.
Ismail Vural, 25 yillik sektor tecriibesine sahip
olup, 2018'den beri TKBB'de Genel Sekreter
Yardimcisi gorevini yiirlitmekteydi.

As of February 1, 2022, ismail Vural has been
appointed as the Acting Secretary-General
of the TKBB following Osman Akytliz's retire-
ment. Pointing out that Akyuz has made in-
valuable contributions to the TKBB and thus to
the participation banking sector for 21 years,
TKBB Chairman of the Board Ikram Goktas
thanked him and wished him success for the
future. While congratulating Vural as well,
Goktas stated that he believes Vural will fulfil
hisresponsibilities in developing the industry
further with his knowledge and experience. Is-
mail Vural has 25 years of sectoral experience
and has served as Deputy Secretary-General
at TKBB since 2018.

TKBB ILE FINANSAL KURUMLAR
_ BIRLIGI VERI PAYLASIMINA
ILISKIN PROTOKOL IMZALADI

TKBB AND ASSOCIATION OF FINANCIAL INSTITUTIONS SIGN
A PROTOCOL ON DATA SHARING

Tirkiye Katilim Bankalar Birligi (TKBB) ile Kobilerin finans-
mana erisimini kolaylastirmak i¢in ¢alisan ve finansal siste-
min gelismesi yoniinde 6nemli bir misyon yiiklenen Finansal
Kurumlar Birligi (FKB) arasinda veri paylasimina iligkin
protokol imzalandi. Protokol kapsaminda, Katilim Bankalar
Fatura Kayit Sistemi'nde (KBFKS) bulunan fon kullandi-
rilmasina konu edinilen belge bilgileri ile Merkezi Fatura
Kaydi Sistemi‘'nde (MFKS) bulunan alacak belge bilgilerinin
elektronik ortamda paylasilmasi ve gapraz kontrollerinin
yapilmasi hedefleniyor.

A protocol on data sharing was signed between the Par-
ticipation Banks Association of Turkey (TKBB) and the As-
sociation of Financial Institutions (FKB), which works to
facilitate SMEs' access to finance and has a critical mission
to develop the financial system. Within the scope of the pro-
tocol, it is aimed to electronically share and cross-check the
document information in the Participation Banks Invoice
Record System (KBFKS) regarding the use of funds and the
receivables document information in the Central Invoice
Recording System (MFKS).
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TKBB VE FILISTIN BANKALAR
BIRLIGI (ABP) MUTABAKAT
ZAPTI IMZALADI

TKBB AND ASSOCIATION OF BANKS IN PALESTINE (ABP)
SIGN A MEMORANDUM OF UNDERSTANDING

Turkiye Katilim Bankalan Birligi ile Filistin Bankalar Bir-
ligi arasinda iki kurumun finans ve bankacilik alanindaki
donanim ve tecriibelerinden faydalanabilmesi amaciyla
Mutabakat Zapti (MoU) anlagmasi imzalandi. 9 Aralik 2021
tarihinde imzalanan anlagma dogrultusunda; iyi uygulama
orneklerinin paylasilmasi, ortak projelerin yiriitilmesi, stra-
tejik is birligi alanlarinda bilgi paylagimlar: yapilabilmesi ve
katilim finans alaninda farkindalik olusturmak igin ortak
alanlarda seminer, forum ve diger kapasite gelistirme et-
kinlikleri yapilmasi planlaniyor.

A Memorandum of Understanding (MoU) was signed be-
tween the Participation Banks Association of Turkey and the
Association of Banks in Palestine for the two institutions to
benefit from their equipment and experience in finance and
banking. In line with the agreement signed on December 9,
2021, it is planned to organize seminars, forums and other
capacity-building activities in common areas to share good
practice examples, conduct joint projects, share information
in strategic cooperation areas, and raise awareness in the
field of participation finance.
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KONYADA ‘DIYANET
BULUSMALARI' PROGRAMI
GERGCEKLESTIRILDI

RELIGIOUS MEETINGS' PROGRAM HELD IN KONYA

Tirkiye'nin farkl Illerinde gergeklestirilen Diyanet Bulus-
malar1 programinin sekizincisi Konya'da gergeklestirildi.
Cezaevi Vaizi Mehmet Uslunun Kur'an-1 Kerim tilaveti ile
baslayan Diyanet Bulusmalari programi TKBB Genel Sekreter
Yardimeisi ismail Vural'in agilis konusmasi ve Konya Il Miif-
tiisti Dog. Dr. Ali Oge'nin selamlama konusmasi ile devam etti.

TKBB Uluslararast lligkiler ve Kurumsal fletisim Yoneticisi
Fatma Cinar Katilim Bankaciligi konusunda sunum ger-
geklestirirken, TKBB Danigma Kurulu iiyesi Prof. Dr. Ahmet
Yaman ise danigma kurulunun yapisi ve igleyisi hakkinda
bilgiler verdi. Program, Emlak Katilim Bankasi Anadolu Bolge
Satis Direktorii Ahmet Ayici'nin Katilim Bankaciligindaki
sektor uygulamalari izerine yapti§i konugmanin ardindan
hatira fotografi cekimiyle sona erdi.

The eighth of the Religious Meetings program held in different
provinces of Turkey was organised in Konya. The Religious
Meetings program, which started with the Preacher Mehmet
Uslu's recitation of the Qur'an, was followed with the opening
speech of TKBB Deputy Secretary-General ismail Vural and
Konya Provincial Preacher Dr. Ali Oge's greeting speech.
TKBB International Relations and Corporate Communications

Manager Fatma Cinar made a presentation on Participation
Banking. At the same time, TKBB Advisory Board member
Prof. Dr. Ahmet Yaman gave information about the structure
and functioning of the advisory board. The program ended
with a souvenir photoshoot after the speech of Emlak Partic-
ipation Bank Anatolian Regional Sales Director Ahmet Aici
about the sector practices in Participation Banking.

AKADEMI-SEKTOR
BULUSMALARININ IKINCISI
DUZENLENDI

THE SECOND ACADEMY-SECTOR MEETING WAS HELD

Turkiye Katilim Bankalan Birligi (TKBB) ile Islam iktisadi
ve Finansi Uygulama ve Arastirma Merkezi (ISIFAM)nin
diizenledigi Akademi-Sektor Bulugmalari'nin ikincisi, “11.
Kalkinma Plani ve Ekonomik Reform Paketi Cercevesinde
Faizsiz Finansin Gelecek Vizyonu” temasi ile gergeklesti.
Ziraat katilim Bankasi Genel Miidiirii Metin Ozdemir'in mo-
deratérligiinde gergeklegen etkinlige Prof. Dr. Servet Bayindir
ve Dr. Tarik Akin da katildi.

The second of the Academy-Sector Meetings organized by
the Participation Banks Association of Turkey (TKBB) and the
Islamic Economics and Finance Application and Research
Center (ISIFAM) was held with the theme of "Future Vision
of Interest-Free Finance within the Framework of the 11th
Development Plan and Economic Reform Package". The event,
which was moderated by Ziraat Participation Bank General
Manager Metin Ozdemir, was attended by Prof. Dr. Servet
Bayindir and Dr. Tarik Akin.

stanbul Universitesi
ISLAM iKTISADI ve FINANSI T“ BB
UYGULAMA ve ARASTIRMA MERKEZ] g

AKADEMI SEKTOR
BULUSMALARININ UGUNCUSU
DUZENLENDI

THE THIRD ACADEMY-SECTOR MEETING WAS HELD

islam Iktisadi ve Finansi Uygulama ve Arastirma Merkezi
(ISIFAM) ile Tiirkiye Katilim Bankalar Birliginin (TKBB) ortak
diizenledigi Akademi-Sektdr bulugmalarinin tiginctisiin-
de Prof. Dr. Selim Yazici ve Dr. Selim Tagtan'in katilimiyla
Mustafa Kiirsad Cetin'in moderatorligiinde “Finansal Tek-
nolojiler(Fintech) ve Bankacilikta Dijital Dontisiim: Insan, Is
Modelleri ve Teknolojiler” konusu ele alindi.

In the third of the Academy-Sector meetings co-organised
by the Islamic Economics and Finance Application and
Research Center (ISIFAM) and the Participation Banks As-
sociation of Turkey (TKBB), Prof. Dr. Selim Yazici and Dr.
Selim Tagtan discussed “Financial Technologies (Fintech)
and Digital Transformation in Banking: People, Business
Models and Technologies’, which was moderated by Mustafa
Kirsad Cetin.
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TKBB HABER

TKBB'DE EGITIM PROGRAMI TAMAMLANDI
TRAINING PROGRAM AT TKBB COMPLETED

Tlrkiye Katilim Bankalar Birliginde (TKBB) 2021-2022
editim donemi kapsaminda 4 sertifikasyon egditim prog-
rami tamamlandi. E§itim sonrasi diizenlenen sinavda
basarili olan katihmecilara TKBB Yoneticileri, TKBB'ye
{iye bankalarin Egitim ve Insan Kaynaklarindan sorum-
lu Genel Mudir Yardimcilar ve Egitim Birim Mudurleri
sertifikalarini takdim etti.

CWP

Common Word of People in Islamic Finance
Webin s

Mehmet Asutay

“COMMON WORD OF
PEOPLE” SERISININ UCUNCU
PROGRAMINA MEHMET
ASUTAY KATILDI

MEHMET ASUTAY PARTICIPATED IN THE THIRD PROGRAM
OF THE "COMMON WORD OF PEOPLE” SERIES

Common Word of People webinar serisine katilan Prof. Dr.
Mehmet Asutay; Islam ahlakina dayanan ekonomi, fslami
bankacilik sistemi, sistemin ekonomi politigi, islami finan-
sin genislemesi, finansal sistemdeki bozulmalar, ademi
merkeziyetgilik ve yeni kiiresel sdylem {izerine konustu.
Siirdiriilebilir Kalkinma Amagclari konusunun da ele alin-
dig kapsaml etkinlikte, Islami finansin gelecedinin umutlu
oldugu sonucuna varildi.

Participating in the Common Word of People webinar series,
Professor Mehmet Asutay talked about the economy based
on Islamic moral values, the Islamic banking system, the
political economy of the system, the expansion of Islamic
finance, corruption in the financial system, decentralization
and the new global discourse. In the comprehensive event
where Sustainable Development Goals was also discussed, it
was concluded that the future of Islamic finance is hopeful.
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In the Participation Banks Association of Turkey (TKBB),
four certification training programs were completed within
the scope of the 2021-2022 training period. TKBB Managers,
Deputy General Managers in charge of Training and Human
Resources and Training Unit Managers of TKBB member
banks presented their certificates to the participants who
were successful in the exam held after the training.

TKBB VE MUISEF GEVRIMICI
SEMINERLERI

TKBB AND MUISEF ONLINE SEMINARS

Tiirkiye Katilim Bankalar Birligi (TKBB) ve islam Ekonomisi
ve Finansi Enstitiisi'niin (MUISEF) ortaklasa diizenlendigi
cevrimici seminerlerin ilki yapildi. islam Hukuku Agisindan
Sigorta ve Giiniimiiz Uygulamalar’ konulu seminer MUISEF
Ogretim Uyesi Prof. Dr. Hasan Hacak ve Neova Sigorta Ig
Denetim Baskani Dr. Yunus Emre Gurbiz'in katihmlariyla
gergeklestirildi.

The first of the online seminars organized jointly by the Partic-
ipation Banks Association of Turkey (TKBB) and the Institute
of Islamic Economics and Finance (MUISEF) was held. The
seminar titled “Insurance and Contemporary Practices in
Islamic Law” took place with the participation of Hasan HA-
CAK, a faculty member of MUISEF, and Yunus Emre GURBUZ
from Neova Sigorta.

GIFS 2022
ISTANBULDA
GIFS 202215 IN ISTANBUL

Elmangos Ventures tarafindan organize edilen tiglincti Ki-
resel Islami Fintek Zirvesi (GIFS), 22-23 Mart'ta Istanbul'da
diizenlenecek. TKBB'nin destekgi olarak yer alacag: etkinlik
Islami fintekin kapsamini ve becerikliligini ele almanin yani
sira ekosistem paydaglarini tek bir bulugsma noktasinda bir
araya getirmeyi hedefliyor.

Y GiFS2022

. \-:P 3rd Global Islamic Fintech Summit

Organised by Elmangos Ventures, the third Global Islamic
Fintech Summit (GIFS) will be held in Istanbul between March
22 and 23. The event, in which TKBB will participate as a
supporter, aims to bring together ecosystem stakeholders
at a single meeting point as well as address the scope and
resourcefulness of Islamic fintech.
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BIRlE$IK ARAP

Petrol zengini bir ticaret merkezi
An oil-rich trading center




kazanan Birlesik Arap Emirlikleri (BAE), petrol

zengini bir Korfez ilkesidir. Abu Dabi, Dubai, Ac-
man, Fuceyre, Resii'l-Hayme, Sarika ve Ummil-Kayveyn
adli yedi emirligin bir araya gelmesiyle olusan {iilke,
monarsiile yonetilmektedir. Ulkenin devlet bagkani Abu
Dabi Emiri Seyh Halife bin Zayid el Nahyan basbakani
ise Dubai Emiri Muhammed bin Rasid el-Mektum'dur.

B irlesik Krallik'tan bagimsizligini 1971 yilinda

83 bin 600 km? ylizolgiimiine sahip BAEnin topraklarinin
ylzde 97'si ¢ollerden olusmaktadir. Basra Korfezi ve
Umman Denizi'ne kiyisi bulunan {ilkede genel olarak ¢l

The United Arab Emirates (UAE), which gained its
independence from the United Kingdom in 1971, is an oil-
rich Gulf country. The country is governed by a monarchy
and is formed by the union of seven emirates: Abu Dhabi,
Dubai, Ajman, Fujairah, Ras al-Hayme, Shariah and
Ummul-Qayveyn. The country's head of state is Sheikh
Khalifa bin Zayed al-Nahyan, the Emir of Abu Dhabi, and
the prime minister is Mohammed bin Rashid al-Maktoum,
the Emir of Dubai.

With an area of 83,600 km?,97% of the UAE's land consists
of deserts. The country, which has a coast to the Persian
Gulf and the Arabian Sea, generally has a climate close to
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iklimine yakin bir iklim hakimdir. Yazin 40 dereceleri
asan sicakliklar gozlenirken kisin sicaklik ortalamalar:
10 derecelere kadar diiser. BAE, ani hava degisimleri
yasayan ve firtinalarla kargilasan bir tilkedir. 2020 tah-
minlerine gore yaklasik 10 milyon kisi yasayan tilkede
niifusun ¢ok bilylik bélimii gégmenlerden olusur. Ulke
nufusunun yaklasik yiide 15'1 BAE vatandasidir geriye
kalan ylizde 25 Hindistanly, yizde 13 Pakistanly, ylizde
12 Misirh ve diger Arap halklar, yiizde 7 Bangladesl;,
yiizde 6 Filipinli, ylizde 4 franli, ylizde 3 Sri Lankaly,
ylzde 15 diger etnik kokenlere sahiptir. BAE niifusunun
dini yapisi ise; yizde 76 Musliman, ylizde 9 Hristiyan,
yluzde 7 Hindu, yuzde 2 Budist, ylizde 6 diger diger di-
nerin mensuplarindan olusur.

BAE ekonomisinin biiytik bolimi petrol ve dogal ga-
za dayanmakla birlikte uluslararasi ticarette dagitim
gorevini iistlenen yeniden ihracat modeli de iilkenin
onemli bir gelir kaynagidir. Bunun yaninda &zellikle
Dubai'de yapilan yatirimlarla geligen turizm sektori
de iilke ekonomisinde 6ne ¢ikmaktadir. Dinyanin en
fazla gog alan ilkelerinden biri olmasi sebebiyle bir-
gok kiiltiirden insanin yasadidi tilkede Liibnan, Suriye
ve Urdiin yemekleri ve geleneksel Arap yemekleri il-
kenin mutfaginda yogunlukla yer alir. Ulkeyi ziyaret
edenler Khubz adi verilen Arap ekmedi, Biriyani adli
piring pilavini deneyebilir. Turistik bir ilke olmasi se-
bebiyle Bati mutfagindan lezzetleri de kolayca bulmak
mimkin. Yedi emirlikten olugan tilkede baskent Abu
Dabi ve Dubai en fazla 6ne ¢ikan gezi noktalaridir. Ulke
ozellikle parlak sokaklari, gokdelenleri, mimari yapilari
ve aligveris merkezleriyle ilgi gekerken ¢dl safarisi ile
panltili deniz sular da turistler igin caziptir.
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Only 15% of the UAE population are
citizens of the country

the desert climate. In summer, temperatures exceeding
40 degrees are observed, while the average temperature
drops to 10 degrees in winter. The UAE is a country that
experiences sudden weather changes and encounters
storms. According to 2020 estimations, the country has
approximately 10 million inhabitants, and most of the
population consists of immigrants. About 15% of the
country's population is UAE national, 25% Indian, 13%
Pakistani, 12% Egyptian and other Arab peoples, 7%
Bangladeshi, 6% Filipino, 4% Iranian, 3% Sri Lankan, and
15% different ethnicities. The religious structure of the UAE
population consists of 76% Muslims, 9% Christians, 7%
Hindus, 2% Buddhists, and 6% members of other religions.

While most of the UAE's economy is based on oil and
natural gas, the re-export model, which undertakes the
task of distribution in international trade, is also an
essential source of income for the country. In addition,
the tourism sector, which has developed primarily with
the investments made in Dubai, stands out in the country's
economy. Since it is a country that receives the most
immigration globally, people from many cultures live
there. Thus, Lebanese, Syrian and Jordanian dishes along
with the traditional Arab dishes are popularly featured in
the country's cuisine. Visitors can try Arabic bread called
Khubz and rice called Briyani. Since it is a touristic country,
it is easy to find delicacies from Western cuisine.

The capital Abu Dhabi and Dubai are the most prominent
travel destinations in the country that consist of seven
emirates. While the country attracts attention with its
colourful streets, skyscrapers, architectural structures
and shopping centres, desert safaris and sparkling sea
waters are also tourist attractions.




Seyh Zayed Camii

Seyh Zayed Camii adini Birlesik Arap Emirlikleri
Kurucusu Seyh Zayed'den almaktadir. Kurucu li-
derin anisina yapilan Cami, Baskent Abu Dabi'de
bulunuyor. Bagkent'in sembol yapilarindan olan
Cami, diinyanin en biiylik dokuma halisi ve altin
kaplamali avizeleriyle {inl{i.

Burj Khalifa

Dinyanin en yiksek yapisi olma unvanini 828
metre yiikseklikle tasiyan Burj Khalifa, 164 kattan
olusan bir gokdelen. Dubai'de bulunan gokdelenin
teraslarindan sehir manzarasiizlenebilir ve igindeki
restoranlar ziyaret edilebilir.

Burj Al Arab

Dubai'nin sembol yapisi konumunda olan Burj Al
Arab, devasa boyutta bir yelkene benzeyen bir mi-
mariye sahiptir. Egsiz bir manzaraya sahip olan bu
yedi yildizli otel, birgok farkli mutfagin denenebile-
cedi bir restorana sahip. Burj Al Arab ayni zamanda
dinyanin en liikks otelleri iginde yer aliyor.

Palmiye Adalari

Yine diinyanin en astronomik yapilarindan biri olan
Palmiye Adalari, Dubai'nin ev sahipligi yaptigs, kus
bakisi goriintlisti bir palmiyeyi andiran yapay ada-
ciklardan olusuyor. Adalarin tizerinde edlence mer-
kezleri, liks tesisler ve restoranlar bulunuyor. Basra
Korfezi kiyisindaki adalar turistik bir ilgi merkezi.

Yas Adasi

BAEnin diinyaca tinli merkezlerinden biri olan Yas
Adasi, Abu Dabi sehrine yarim saatlik bir mesafede
yer aliyor. Ada, icinde su parki, aligveris merkezi,
kafe, restoran ve liiks otellerin yani sira marina ve
Formula 1 pisti barindiriyor.
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Featured Travel Destinations at
the United Arab Emirates

0 Sheikh Zayed Mosque

Sheikh Zayed Mosque is named after Sheikh Zayed, the
Founder of the United Arab Emirates. The mosque, which
was built in memory of the founding leader, is located
in the capital city of Abu Dhabi. One of the capital's
symbolic structures, the mosque is famous for its world's
largest woven carpet and gold-plated chandeliers.

9 Burj Khalifa

BurjKhalifa, which is renowned for being the tallest
structure in the world with a height of 828 meters, is
a skyscraper consisting of 164 floors. You can watch
the city view from the terraces of the skyscraper in
Dubai and visit its restaurants.

6 Burj Al Arab

Burj Al Arab, which is the symbol structure of Dubai,
has an architecture resembling a massive sail.
This seven-star hotel with a unique view has a
restaurant to try many different cuisines. Burj Al
Arabis also one of the most luxurious hotels around
the world.

Palm Islands

The Palm Islands, which is also one of the most
astronomical structures in the world, consists of artificial
islets hosted by Dubai, resembling a palm from abird's eye
view, hosted by Dubai. There are entertainment centres,
luxury facilities and restaurants on the islands. The
islands on the Persian Gulf coast are a tourist attraction.

9 Yas Islands

Yas Island, one of the world-famous centres of the
UAE, is located half an hour away from the city
of Abu Dhabi. The island contains a water park,
shopping mall, cafe, restaurant and luxury hotels,
as well as a marina and a Formula 1 track.
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Katilma hesabi
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Participation account Q

Katilim bankalarina yatirilan fonlarin bu kurumlarca
kullandinilmasindan dogacak kar veya zarara katilma sonucunu veren,
hesap sahibine 6nceden belirlenmis herhangi bir getiri ya da anapara
geri 6deme garantisi verilmeyen fonlarin olusturdugu hesaplar. Katilma
hesabinin temelini genellikle mudarabe sézlegmesi olugturur.

Accounts of funds that result in participation in the profit or loss arising
from the use of the funds deposited in participation banks by these
institutions, and do not guarantee any pre-determined yield or capital
to the account owner. A participation account is generally based on a
mudarabah contract.
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TL KATILMA HESABI ILE
BIRIKIMLERINIZ

ZIRAAT KATILIM’DA
GUVENDE




YILIN EN ITIBARLI KATILIM B
ALBARAKA TUR

itibarini en cok artiran markalari
odiillendiren The One Awards sahiplerini
buldu.

- Katiim Bankaciligi sektoriiniin en itibarli
* bankasi secildigimiz icin gururluyuz.

Tum paydaslarimiza ve bizi bu édiile layik
goren halkimiza tesekkir ederiz.
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